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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\,L Name Number | Name Numberc Name Number
& ol [=uoqlitalth |3 46T ca ft 1
Gender Height Built _ [pectacles Beard | Mustache] Ethnic Groups
TIM IS [M | F |Yes]| No|Yes| No Yes | No |indian Pakistani[Filipino [Expat. Arabs] Others:
EIEIEIIEIEIIEIEIIE]KHZ]DKID o 0O O
EMIRATE ";2;‘;’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v’:‘aﬁ' Ajman Ki:ismAlah Fujairah
O O | O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qzlalod | Vo | 4o | 61 1ol [ :5515°3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF -
VISIT O 0O O O vsit | [] O O O O O
1.  APPROACH il gad a3l [ I SN L1
Scores Critical Areas Luball claalt Ll
YES i P .

1. Was signage visible from distance of 500 R~ 5500 2 o (i e dalicalS s
meters and well maintained? Can be Nno [ ¥ (o il s juas (S T S Alaag
included only in first run Nva [T . b st B all/Al gl

YES [ t
g2 Were lights working and in good no [ g gisa Uy Ay dad el padl il a2 9
condition at the approach? LU PR R Y
_—
N/A sk
ves [ ‘
513 Werethe lights working and in good no [ N S hun Alayy Jead ol ¥ il da 3 5
condition at the forecourt area? N €348 ol Al dihale
N/A sk
ves X1 o
4 4. t/l\c/lz’s) filling area / forecourt clean and NO D Y S e Akl eLall /Al GhicdS s 44
ves B
ol 5. Were the driveway and forecourt free of g [ g edds 3l ede dihiag Gkl JS 5 5
potholes and well maintained? N faa S Aliaay aall
VT7-N I
2. GREETINGS scwa il fAgadl 2
Scores Critical Areas Al Ll Laas
ves [ & o
5|6 Was there any delay in approaching NO y  (Shsd ohEl A slglda gsds 6 5
customers at the fuel pump = q 248 i ddima die (il (ha
nA O
5| 7. Did the staff approach the driver side of  YES K~ ier e Sl G bl Bl o T
the vehicle? no O y ¢l
+ 1

forecourt.doc




A -~
2 + +
Scores Critical Areas D) Lol Liai
8. Were you greeted in a friendly manner  YES B s sbaal) 435 &y play oy (a1l S 8
(pleasant feeling)? NO D ¥ ¢ (g
5| If no, please describe behavior: Was it OS da b sl gl Cua gy Pelay Y Iy 5
arrogant without any expression, normal cgle Ol e Jla ¢ Al
etc.. e
YES [ B
4|9 Did they request customers to quit no [J N oo A GG e 0l sl (bl Ja . Q
? P 4
smoking? N ¢ onaadll
NA X
YES K] o
5| 10. Did the staff thank you as you were No [J g LS IS ey o Sy Calaall W8 Ja 10
leaving? ¢ 1Sl 5
\1 (&)
N/A E] |
3. APPEARANCE AND BEHAVIOR OF STAFF el gal) doluyg HBe 3
Scores Critical Areas Ll cytaal) Jalaih
5| 11. Was the filling staff presentable and well YES Y 385l Anl Cali ga sedan (AS Ja 11 5
groomed? NO Gl e
YES
4| 12. Was he able to communicate with NO Eedeal sl e Tl Cala bl S Ja 12 4

customer? o5l

D

=<
m
w

ey Ay 5 5 k—*‘LyJ‘ oS da 13
A cohd ped'PER %Y (A
feldlal /50505 o;élé-}d‘ Jsds 14 |6

5 13. Was the attendant wearing visible
nametag?

2
o

=
>
NORDOOROR

:&

=<
m
w

&
« b

6| 14. Was staff courteous / friendly?

5
fu

4. SERVICE daaill 4

Scores Critical Areas Al el Jalash
YES [ [
2| 15. Did he follow the instructions on the No [ v Uy e 33 5a pall cladaill il pall &hds 15 5
Rahal (Fuel Card)? ¢ (2550 e dillay) s
Y v
NA B u
g| 16- Did he confirm and repeat amountand ~ YES M S e gy e bl ST s 16 6
type of fuel? NO D y Caabiia Lo el
g| 17- Did he fuel as per customer’s instructions YES B - O 0 Sladad s 8 e Al b 47 6
- Dhs? No [ ¥ Coa0
5| 18. Did he offer to clean windscreen YES B e ul Sobdl zla ) s e (ia e Ja 18 Q
voluntarily? (front & back) No [ ¥ € (Al alaY1) i
YES K] o ]
5| 19. Were you charged the correct amount? NO ; r";‘ $laaia 4ady lie lhy sl &l da 19 |5
YES A
S and) Al sale b cals ol \E]
6| 20. Were you given correct change? NO D ¥ ¥l i el "Ao elids .20 6
N Yrmsia
NA [ o
2 +
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Scores Critical Areas Agala) ¥l latail
. ] e glae 44l il gall Sl 238
21. Did he provide information about any ves [J o u:i:dé jt:’ ): el }A“ e d‘: 21
promotions at Service Station? (only in o b 2) ¢ b g
case of active promotion) require No [ ¥ (Jad/pilE [ e
comment when marked ‘Yes' sl (oa o Maad Y culS 1Y)
nA B0 L
5. REST ROOMS H(plaadt fod 53) LlMdg 5
Scores Critical Areas EIR I (PO Jaail
ves -~
22a. Were they adequately stocked with all O ?: Ay g et il Juall gaen 8 3¢ il Ja 223
necessary supplies such as soap? NO fonball Jie
na [ sy
YES i
22b. Were they adequately stocked with all g F: 3y g el e jnall asen 8 e S Ja 22D
3 necessary supplies such as toilet tissue? NO ‘_ul\ Sl (399 Jie 3
TEEY
22¢. Were they adequately stocked with all Cyes O a0 Rosos o jiunall arens b jema CuilS J8,.22C
necessary supplies such as paper towels? N [] ¥ "@J&“ whdliall Jia
(paper towels are not required where fully Cliiaa i givic Logllae e 4 )l Calliall)
operational hand dryers exist) na A ki Y (Y 2
; i Julaa) culS
23a. Were sinks clean? require comment when YES (e Lo " ,,L..j“ ‘fu, "h -23a
marked ‘No’ no O ¥ sl o2 MY A S
wa [ seuy
> ; faalas Wyl cwils
23b. Were mirrors clean? require comment YES P L ,,\},, - \:;l‘ . ,\SL\}.‘: -23b
when marked ‘No’ NO D Y &= sl o B e
A [ skuy
; faalan ) Cldinae S
23c. Were hand dryers clean? require comment YES & P _al . L"s,,:;{, . Lﬁ!\ w\sﬁ -23¢
3 when marked ‘No’ no OO ¥ gl o T Y] o8 3
na [ asuy
faadsy o sball cilille Cuils
23d. Were dispensers clean? require comment YES . p . ‘urm et o L; L Eﬁ -23d
when marked ‘No’ no O ¥ gl o M AT S 1)
na O sy
ves X
23e. Were toilets and urinals clean? NO D ¥ Chada Jpah Al wiS Ja 23e
nA [ shuy
Saaday col ¥t s
2 24a. Were doors clean?require comment when YES m pr L. e L R ,\5 JA 2422
marked ‘No’ no OO0 ¥ grasll o2 T ALY s 1
A [ sy
ves
24b. Were walls clean? no OO ¥ ks el ClS Js 24b
NA [ skiy
YES M o
24c. Were ceiling clean? NO ¥ Seadar waandl S Ja 246
N/A E] FRRRN
ves
24d. Were vents clean? no O ¥ fadas 3L S s 24d
NA [ sy
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Scores Critical Areas At Lol pAYHIl
; fghi lua ¥ il o 2de
24e. Were floors clean? ves K i ol ,.;. uiyntms "
require comment when marked ‘No’ no [ ¥ & w2 T f ’
NA [ smyy
ves B
24f. Were baseboards clean? NO D b k5 Saslill o o) [hailall i, 30 cul Ja 24
NA [ sy
YES IX]
24g. Were grout clean? no O v feadai LU oIS da 249
NA [ gy
Yes I
25a. Were trash containers clean? NO D b fAgla; Aalaill iy gla cilS Ja 259
) NA [ sy )
YES ]
25b. Were trash containers not overflowing? NO D b il e daladll wilysla il Ja 25h
NA [ skiy
YES pad o )
2| 26. Was the restroom smelling clean & fresh Nno [] . 8! %) Liaia s Aihai Jlaall il S Ja .26 2
(without any offensive odor)? . flolaadl 834y S a3,
N/A [ sbiy
P S dand pleall 3 el e cdS b
27. Were all the facilities inside the restroom in YES Kl s et s G = IR 27
good working condition? . I T
2 require comment when marked ‘No’ no [1 v el e Y ey i 1y |2
NA [ sbuy
YE i T(3) b amwdll Acld 4, e S
28. Was the Mosque premises clean? S D i (). }m ’ ,,;?Lif;ﬁ L.‘{S IJ;\ 28
2 require comment when marked ‘No’ Nno [y & w2 R 2
B NA BJ sbiy
Comments: rBadall / galesy
FOR OFFICE USE ONLY hadd g PAKEN )

[ Alaaal) LAY [ LG 1Y) ) . ;
0, g . . " ‘
% |ACTUAL SCORE| maSmum | EValuation il

Approach Aaaall 5o pamill /e ol @Y1 [ 4

Greetings and Initial Checks LY iy ) [ 2

Appearance and Behavior of Staff Cthpall Ssbus jelaa | 3

Service RN 4

Cleanliness - Restroom and Mosque el g Cilalaall — A8l [ 5

TOTAL £ saxall
4

forecourt.doc




.

ADNOC Distribution .
AL HOBALE §/8 938 .
HOUALJI TEL: 037540759

CREDIT PURCHASE
fate : 18-8-12 15:8 User @ 9289

3339 =xxx xxxx 8049
dpley L BA/15

AUTH CODE  : 901367

PRODUCT QUANTLTY  PRIGE AHOUNT

E-PLUS .68 1.618 58.90
TOTAL : DHS 50.08
AuthCode=081307 Hsgd:6368 Resp:12 HI.08
TID:1000998100  Batch:62d  TIC:A808 C1C:1506
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