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SERIAL NO.

L\z78

|
i
|

]

+

Pan Arab Research Centerw

0 wiwemarat [ O <svsieppeosEnoc | B 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26%6 [ Z 70 Qoo | Saca |qeol | Cavtoond dud balug.
Gender Height Buiit Spectacles] Beard Mustache] Ethnic Groups
M| F JTIM[S|T [M]F |Yes|No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EMIRATE v;z;‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;,“ag Aman | R2A 1 Fujairah
O O O O K| O O O ||
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol qly [2] el6 "2y |\s |35 2|2 #os W
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Salurdayl Sunday] Monday I Tuesday [Wednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " g O O B visit | [ O O O O O
1.  INTERIOR gl dikaial A 1
Scores Critical Areas Loulallt c¥laalt Lalail
1. Were the automatic doors closedandthe vES [ ad (il dilie AS0ke i ) s S a1
2 door and side glass push / pull bars or D 3 Al Jant il e/ 2
handle thresholds working in good order?  NO LN Al paiefASue
2a. Were doors and windows free of ves [XI s clawas e 3l NI, iYW cilS s 22
fingerprints? no [ ¥ < adballl
2b. Were doors and windows free of ves [X] el e ds N1 Gl pY S da 2b
3 smudges, spots and streaks? o [ v Sha ghaddl 9 adl) 3
2¢. Were doors and windows clean withouta ves [X] a Cgs ARlas ) gill g ) calS da - 20
hazy film (condensation due to climate or sy (i ST) gﬁ BLEW T
temperature may be present) no [0 ¥ (55l ) Gualall
3a. Were advertising materials, Pictures and ~ YES O s say sl eyl 2l S da 33
menu strips on menu board faded? NO m ¥ Shayadg Al haudlg S san dlahll ) g8 |
b daSle Y o gall S
3b. Were advertising materials, Pictures and ~ YES D and )},.4')3}:9} ‘. i i }‘J = dﬁ -3b
: - SCABRAAY (ylany Lgad gadi aladall W31 @
2 menu strips on menu board torn? requires — U 2
comment when marked ‘Yes' gl (o Maad A cals 1y
no Xy
3c. Were advertising materials, Pictures and ~ YES O s ey sall ddeY szl ciS s 3¢
menu strips on menu board smudged? NO m Y fadkale agi aladall 201 58
4a. Were counters, display cases, self-service YES m e 3 3¢y A daadll shlia ¢ yia )
areas an:i dLspenserks g|g§n’? require fidl (dispenser) b s sl
comment when marked ‘No 2 gl Y AdaY S 1))
vo [0 v cpa sl a0 day) s i)
5 5
. ¢ m)ﬂ\ LBJM/J\'L.‘ 6&:_11):\{5\.5“ <ol Ja 4b
4b. Were countgrs, display cases, self-service YES JZ! T o “ s el 5 gl 25N Aarsll 3lalia
areas and dispensers neat and well oY) AiSa o ool e (i
stacked? (Should be uncluttered and ; )hS—J—"';—é——Ji( ‘!.spe.ns“er)‘
without excessive amounts of products) NO [ v ¥l LS i) e alally clatidll 555
(e 331 B a5 ¢ o
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Scores Critical Areas Agalul) clgall Jatash
YEs [ wu
5|5.  Was there any smell of rotten stuff? NO ¥ $5ud 3l gal 430 ‘éi dia K Jda 515
na [ @h:j
ves [ au
3| 6. Were there any flies visible in the store or no @y s ALY Gl pdall e g gl dlia S a6 3
in the eating area? y fdaall A (k)
nva O oy
Lo el SVl el oY) cilS Ja 7
7. Were Lights and light fixtures'functioning ves XA pad 3 L5 guSa e g Ba 5 ) gy Jaad
properly and unbroken including ones on 33a) Salaall 2l s ) o g Al
R . . e 4t O J.‘ el pa 5]
2 menu boards? (Specify location in AR 2
comments) require comment when (“—:' 'J*‘“" ot esal
marked ‘No’ no [0 v gl e Y AlaYl S 1)
8. Was the expiry date mentioned on YEs B s AN gall Je T aa elgmiyl LS ds 8
6 gensgable 'Iood n?rr;s (sandv;nch?r?, th $3a lall 530 (paca Sloll ALGEY Ll 6
reaas, cakes, salads etc...) within the oy s o e
validity period? No [ v () eUaludl (clSall ¢l ey sl
% ; B Alay ol SH g Ul it Ja .9
9. Were tables and chairs well maintained ves (X e I8 éJ o e
d unbroken? require comment when . i
2 ;na”:‘end rﬁo, require comment w NO D N C‘}‘-")ﬂ' g e M\A}“ s ‘é! 2
nva [ . 1,3
o Aa e fiaulia sl ali 2 3 i€ Ja 10
10. Was the temperature reasonably YES ax 90 sine JS2
2 comfortable? require comment when = gl LAY s \A.\ 2
marked ‘No’ T AN ) !
no [ v
E i S Al Gl Y clals CalS
11. Were door mats in good condition? require VES m e e . TJ - "EIT’" BY‘%,E‘%’ A1
2 comment when marked ‘No’ no [ v ol (o Al Sils 2
va [0 0
YES axd ) ‘
2| 12, Were lights turned on at dusk or sunset N [0 v Il Ay die o @Y Jled) o Ja 12 5
and during bad weather? y okl sall d3a 5 g el
nva [0
3| 13- Were trash / Grease containers cleanand  YES [¥] s () Sl /O Nagall Sl <ilsda 13 3
dumpster Lids closed? N [y Filae dobasll Ol Adae | 5 ddlas
2.  GREETINGS alpa il foladl 2
Scores Critical Areas EEW R AN PR Jatasdy
6| 14 Wereyou greeted with a smile whenyou YES [ s  ciasloe Llabah a5 da 14 6
entered the store? NO [ Y Sdaall )
YEs [
3 15. SDriT?Otl:ﬁé;equest customers to quit NO D Yoo e B U e sl s 15 |3
nva @0
YES prd Loy S il sallfila sl 6 o 16
. i t leaving? - ’ s e 6
6| 16. Did he thank you as you were leaving NG D N ¢ ki s
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3. APPEARANCE AND BEHAVIOR OF STAFF :?G.SJLAJ Ol gl jgdaa 3
Scores Critical Areas Lol ¥ analt Llail
5| 17. Wasthe staff presentable and well ves [X] M ot ey OEY Ouilasall jekae K8 17 5
groomed? Nno [ N $agiill JalS
4|18 Washe/sheableto communicate to  YES pd oo Gl il e 108 il gl S s 18 4
customer? no [ Y sl
5| 19, Was the staff wearing visible YES O o Ll el ot oibsdl S Ja 194
? L g
nametag? no [ ¥ b eadd the vanag? =% VST
ves [ = . L N
5| 20. Was staff courteous / friendly? no [ g Selabal/ 3 g3 99 ol pilagall S da 20 |5
4. SERVICE 0l 4
Scores Critical Areas danlul) el Jatai
YES ; Lol ) catiall ol st cilS Ja .21
21. Were the items and ingredients you VA “:J ~ = ’ (,jim 5
3 ordered available for purchase? require  \ o [y o i )&}‘“ \ 3
comment when marked ‘No’ gl o2 YT A Y S )
NA [ gy
23 Al o gall aaa g sabagall pandi da 22
22.  Did the staff scan all the purchased YES F ot ol e Uﬁkﬂ;ﬁm ol o
6 items? require comment when marked . o o I 6
‘No' Cq'».a_,.x“ > M M\A\j\ <l L\!
no O ¥
A CoYES I e e Jea il 5 023
4l % Did the staff place food and nonfood item no  [] Y s lonmy A e A il 30 sl 4
in a separate carry bags? o5 s
NA [ sy cailiaa
. lainia 4xdd dlic calla (gAl) aluall
24. Were you charged the correct amount?  YES E axd i ‘:ﬂ ';y" "éby?‘i%ls%\ .24
5 require comment when marked ‘No’ g il o> 0 Al = ) 5
Nno [0 v
_ , ves i 55l /o3l Joms e e Jb .25
6| 25. Were you offered a receipt voluntarily? i - 6
g P Nno [ ¥ ¢ il
YES i Ja flagma ol ahadl U sale] Caa 26
26. Were you given the correct change? S Sl alaal salely ik sall B8
5 require comment when marked ‘No’ Nno [ ¥ {zana 5
e sill oa s YT A Y S 1Y)
NA [ gy
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Comments: stBadlall [ galadt)
FOR OFFICE USE ONLY Jagd Liigalf PAKER
Aauall Jalail) hLial e ¥ aal) . .o

) > . . 1
o ACTUAL SCORE | maAxmym | Evaluation s
Inviting Interior Alatal Aghaial) Auils 1

Greetings Slua il aladl) (2

Appearance and Behavior of Staff | agS slu 5 (ks gall e |3

Service Lasil) (4

TOTAL € saxall
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ADNOC DISTRIBUTION
AN o ARER S8 - 02
AN SANATYA

: AL AN |
DESCRIPTION Q1Y  FRICE - TOTAL
Mihan Prima 1,00 2.00 2.00

Kent Tom&Jerry 1,00 4.75 4.75

K karara Thai 1,00 100  1.00
Ulke Katkat3de 1,00 1.0 1.00
Brush Pop Whis 1,00 1.25° " 1.25
Qasis Water 1;00 1.00 1.00
DSChilli P30 1,00 1.75 1.75

Snickers Smack 2,00 - 1.50 300

TOTAL 15.75

CASH PAYMENT 100. 00

CHANGE 84.25
You were served by Cperator 1
DATE 24/06/2012 21:78 1183 01 1973

Thanks for Shopping .....

SERIAL NO.
7







