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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' O Name Number | Name Number me Number
44 asheef| T 11 1]

Gender Height Built Gpectacle] Beard | Mustachej Ethnic Groups
M F JTIM[S|T [MF |Yes[No|Yes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:

NOOROOROORKOXORK O B O O ||

EMIRATE ";2;"‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:v’;‘aﬁ" Ajman K'::ism“ah Fujairah
O O O O X ] O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
914151 0|8 |2 I8 (T 1 o]2 [|3:R5/0/38
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

wsnTl-_-I&DDDV'S'TDDDDlZDD

1.  INTERIOR ANl ddlaiall Audla 1
Scores Critical Areas Tl ¥ ot
1. Were the automatic doors closed and the  yes [X] Ll Ailae ASsa 5 V) Gl S Ja 1
2 door and side glass push / pull bars or TN i ot i T i 2
handle thresholds working in good order?  NO 0O v % Pt Sl pasief/ASna
2a. Were doors and windows free of YES i Glaway (e Ala 38l W cilS da 23
fingerprints? Nno [ ¥ falall
2b. Were doors and windows free of ves D el (pe A0 281 il il s cilS Ja 2b
3 smudges, spots and streaks? Nno [ ¥ Sl ghadll 5 add) 3
2¢c. Were doors and windows clean withouta yes [X] s Cugd Addai 15l g il ¥ S o 2¢
hazy film (condensation due to climate or e o LK) Ll A LS
temperature may be present) NO D ¥ (s 0 o peaall
3a. Were advertising materials, Pictures and ~ YES O pay sall dpdle Yl sl S da 3a
menu strips on menu board faded? NO [ ¥ fhed, dial daudls s sab Hlaall il

| dudie Y A gl s
3b. Were advertising materials, Pictures and ~ YES D prd )y::‘.ff,aj“ ‘. - Lg_\s }ALL:J‘ L‘h 3b
menu strips on menu board torn? requires S el & )5
2 o a i) " AlaY S | 2
comment when marked ‘Yes’ g g sl (o Maad" ARYH ZilS 1
NO ]
3c. Were advertising materials, Pictures and ~ YES O s s sl dsdle¥ szl i€ da 3¢
menu strips on menu board smudged? NO N SAakala sas aladall 20 58
LBJM/JLhJ sC:.ﬂ‘)ﬁJ\.gi s JA 4a
4a. Were counters, display cases, self-service ves [ oo 3 eals Al daaall (3hlia ¢y sall
areas and dispensers clean? require PEBEY (dispenser) < yiall
comment when marked ‘No’ NO D g e }:‘“ g yn :L:Ls}” ok \.A!
5 5
i a1 (s g/ Ul el i JSH <ulS Ja 4b
4b. Were counters, display cases, self-service YES D24 axs ‘uaii Lj?m‘ sjpi ‘I«_‘:\ﬁ\dt;g\ 3hbie
areas and dispensers neat and well v Ljés‘ . .i i.‘.* di
stacked? (Should be uncluttered and L'm) __,»_Fi___g( J?pens?fl
without excessive amounts of products) No [ v ¥l b st i alpally clatiall 6585 )
(e 33315 DS i o6 of o
+ 1 +
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Scores Critical Areas L) Yol PR
ves [] _
5| 5.  Was there any smell of rotten stuff? N Ky fauld ol sl A3l gl allia i< a5 5
nva [ 5 h?
ves [ w
3| 8. Were there any flies visible in the store or NO g AR e gl S s 6 3
in the eating area? y dall = (g,;l.,hll)
nva [ ki
;W Lo sl (SLaYI g ol oY) il a7
. ere Lights and light fixtures functioning : § Loy 3 yguSa & o 2us 3 5
properly and unbroken including ones on YES Iz pu @n; ;) Ll -{:—L;, . Lj”fn idz
2 menu boards? (Specify location in ) % R sleal S
comments) require comment when (Sl paailh (i o sall 2
marked ‘No’ no O v g sill oo MY Aa Yt s 1)
8. Was the expiry date mentioned on s [IX ; | oall 1, & DY A 5 S
6 perishable food items (sandwiches, ves X e ;::j){:‘; jjsu ‘miﬁni‘ﬁ 8 6
breads, cakes, salads etc...) within the o T O T T A
validity period? NO [ ¥ (Lal cclhlll culsalt Gl wols, sl
5 saa Allsy ol SU g Y sl
9. Were tables and chairs well maintained ves [X] e o gl Sl iU us }? -9
and unbroken? require comment when ' =
2| e e no [ v el a Y LY ik 1y |2
nva O 3
hﬁ_}a/&.&u\.ﬁaﬁ)‘)ﬂ‘&.})d@\s& 10
10. Was the temperature reasonably YES m pad £ sina JS
comfortable? require comment when . - cate 1
2 marked ‘No’ e e 2
no [ v
R i e Al Gl Y1 laiale cuils
11. "'Were door mats in good condition? require YES o e . T‘ i J\{,Y‘T, l;}{\;“u‘\stﬁ 1
2 comment when marked ‘No’ no [ v sl o Y ey s 1y 2
va O b
ves [ ‘
2| 12. Were lights turned on at dusk or sunset N [ v pE Ay die ol ) Jlai} 23 Ja 12 5
and during bad weather? A g ¢ obabadl sall N5 g alt
3| 13. Weretrash/ Grease containers cleanand  YES [X s i iy jia [Bhegall B il 13 3
dumpster Lids closed? No [0 v $Adlaa aladll Dl dudac f 44yl
2. GREETINGS slua i) feladl 2
Scores Critical Areas LSRN PO Llail
g| 14 Were you grested with a smile when you YES B s iy laxc Abualy il cum il 5 o 14 6
entered the store? Nno [ Y Sdaall
YES [
3 15. Egotl:ﬁé;equest customers to quit NO D ¥ oeuadl o8 sl LY e sk S8 15 (3
N/A .,,;,71,
YES X baiy o Sy Al s/l sl JE U8 16
. . u ) .
6] 16. Did he thank you as you were leaving? NO D . ¢ ks S 6
2

C-Store.doc




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF pgS ol Oudlgall e 3
Scores Critical Areas L) el il
17. Was the staff presentable and well YES Ao [opies oY cpilagdl jedae IS Ja 17
5 5
groomed? Nno O ¥ $agBlil JalSy
4| 18- Washe/sheable to communicate to  YES M e deal gl e i bl S da 18 4
customer? Nno [ ¥ ol
3|19 Wasthe staff wearing visible ves A e yelay Ay (5% n bl S d0 19 1 4
nametag? Nno [ 3 Sz a5 pu¥l
YES A 5 . . .
5120. Was staff courteous / friendly? NO ‘“; Selahlfpagn gy ol cuibasdl S da 2015
4. SERVICE dasdll 4
Scores Critical Areas gy ¥lpall PATHI]
ves X ; Ll a1 il ol sl S Ja 21
21. Were the items and ingredients you X = "’J ’ ejiax 58 sia
ordered available for purchase? require . v~ o
3 comment when marked ‘No’ no [ ¥ g sl (o2 MY A s ) 3
NA [ ey
25 A M gall aaan o sidgall penis o 22
22. Did the staff scan all the purchased YES [X] F ot Aol e uﬁhﬁ:‘_&;’ bl
6 items? require comment when marked . T, T 6
‘No' g sl o MY Ay S 1Y
no [0 ¥
_ . YEs D 5 e dmad e demiy silasal S5 Ja 23
4 23. Dnd the staff place food and nonfood item No  [] ¥ Ash ay OYa (e Alie uill 30 sl 4
in a separate carry bags? o5 ihes
NA [ ey Fiilia
. Olanaa 4283 Blie calls (A aliall
24.  Were you charged the correct amount? ~ YES m a T ﬁj'\ "-Y" ’g\;Y\CJiA%\SL%\ 24
5 require comment when marked ‘No’ sl o MY ALY B ) 5
Nno [0 ¥
: o YEs [ T eu 56 [pind sy dlle e da .25
6|25 Were you offered a receipt voluntarily? NO D v oG, sl 6
vEs [ s da Slamas ol aled s o .26
26.  Were you given the correct change? Sy el it salely Cala gall B
5 require comment when marked ‘No’ no [ Y Sramua 5
sl o MY A S 1)
NA [ sy
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Comments: stBadlall / gabedlf
FOR OFFICE USE ONLY i casal) aladiuy
o Uall NG BN el s L gl |
%o ACTUAL SCORE mAXiMum | Evaluation: e

Inviting Interior

Aatatal dakaiall dudla [1

Greetings

e il [ cladl

Service

2
Appearance and Behavior of Staff | agS slu g (dli gall jglia (3
4 4

4aail)

TOTAL

Esaaall
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