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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergld
D k) Emarat / D 4l sS4 Eppeo / Enoc /E 4t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
} Name Number Name Number | Name Number
057 Roower || [ [ | |
Gender Height Buillt _ [Spectacled Beard | Mustache] Ethnic Groups
M]F [T MI]S|T [MTIF [Yes|No|Yes[NofYes| No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOxOOROORKOKXRO O O O .
- . . - Al ] R .
EMIRATE v;:‘;'tiir: Abu Dhabi Dubai Sharjah Al Ain lér::vnain Ajman Kh:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
9136 | ol9 | o]5 [1H|KXRS] OlX 182130 22:46
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T 0 O O 02K vst | O O O O > 0O O
1. INTERIOR glial Adhial Audls
Scores Critical Areas Agulul) c¥Lal Jalgil
1.  Werethe qutomatic doorsclosed andthe  vEs [ s Ui, dsk 1 5 V) ol e el Ja 1
2 door and side glass push / pull bars or D $53un Allas 3 Ll miiafAS 2
handle thresholds working in good order?  NO ¥ 2t 5 Jend Sl G S
2a. Were doors and windows free of YES i claway (e AA 381l Y S ds 28
fingerprints? NO D ¥ (-)L':i_-"“'__sn
2b. Were doors and windows free of YES ol e AA 3l Y S da 2D
3 smudges, spots and streaks? no [0 ¥ Sl ghaddl 9 ald) 3
2c. Were doors and windows clean withouta vgs [x] s oo Al dal il s Gl e S Ja 26
hazy film (condensation due to climate or oy Shaa EST) Lo LA eSS
temperature may be present) NO D b (;,)b;_n 5 ealall
3a. Were advertising materials, Pictures and ~ YES O s say oseall @l sl ciS s 3a
menu strips on menu board faded? NO ¥ fhapidy dial daudl g i 5o aladall 20 g8
| oo Y1 ol sall s Ja
3b. Were advertising materials, Pictures and ~ YES O pad J’T_’ﬁ’:al T )AS - " 3b
. . SMBRII ooms Led a5 alakall o3 8
2 menu strips on menu board torn? requires —— AT 2
comment when marked ‘Yes' g sl (oa s Ml Y S Y
no KKy
3c. Were advertising materials, Pictures and ~ YES O s sas sl d@idleY sl il s 3c
menu strips on menu board smudged? NO ¥ cdadala jas aladall 25 68
G saieaf HUal ol i S il o 44
4a. Were counters, display cases, self-service ves (K] px 5 e s Al Aaadll (lalia ¢ jall
areas and dispensers clean? require cad s (dispenser) Gl gyl
comment when marked ‘No vo O ¥ v gl e MY AR S 1Y)
5 5
. ¢ \a)aj‘ OJJM/‘)LL‘\ “;:bijj\ﬁ\ il Ja 4b
4b. Were counters, display cases, self-service YES E axd © gyl 3 gl s A1) Aarall 3hlie
areas and dispensers neat and well ) AwiSa 4 ol Aty (di
stacked? (Should be uncluttered and . "i) Batta oF o) S ( J.Spe.nSfar.)‘
without excessive amounts of products) ~ NO C1 v v ol s s e ol pally clatiall 585
(e 30 BaaS i 58 o oy
+ 1 +
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Scores Critical Areas I AN PO Lia
ves [ s
5(5. Was there any smell of rotten stuff? no Koy $oauld ol gal A ) sl llia S Ua 5[5
nva [0 éah:
ves [
3|6 Were there any flies visible in the store or v &Y il Gl pdall g gl Al S a6 3
in the eating area? _ g fdadll 4 ()]
nva [ Gy
Lot Al (SLYI ol gl il Ja 7
7. Were Lights and light fixtures functioning ves [X] . 8 by suSa e 5B B ) gumy Jan
properly and unbroke.n includ_ing ones on i 33;) Salaall Zils il 5] 5l guial elly
5 menu boards? (Specify location in 2 o ol 5 28 ol 2
comments) require comment when (“' :'J:""‘" o @J‘J
marked ‘No’ no OO v gl o "V Ala Y s 13
8. Was the expiry date mentioned on YES ; o ol DSt elgi¥l G i S o .8
6 perishable food items (sandwiches, B cfﬁ Efs. Gli_uwifmi‘ @ 6
breads, cakes, salads efc...) within the O v (s " - i ,M"" Al i o)
validity period? NO (.. ecaladl o ¢Sl iy sl
X ; B Alay ol KW Y Ul cils Ja .9
9. Were tables and chairs well maintained YES e~ IS é) <o i
and unbroken? require comment when L. o e
2 marked ‘No' NO D v il e MY Al culs 1) 2
nva [ . 1,3
XA.J)A/&.'\MLSAEJ‘_);“:&_AJJ@[S& 10
10. Was the temperature reasonably YES ard £ sinn S5
2 comfortable? require comment when ol LAY s 1 2
marked ‘No’ G > 1 )
no [y
YE S Saa ey Gl )Y Slale cails
11. Were door mats in good condition? require S E p - . }J‘u =2 "YL”JZ_‘\AY\%'S%\ 1
2 comment when marked ‘No’ Nno [ v Cand ST S g s Y 2
va [, 3
vEs [ ) ‘
9| 12. Were lights turned on at dusk or sunset no [ v PN 4y e ol pualY) Jlasf 3 Jr 12 5
and during bad weather? N ¢ bl all I 5 gl
na [ i
3| 13- Were trash / Grease containers clean and  YES M ol s feDlegall S s ds 13 3
dumpster Lids closed? No [ ¥ AEEERE AP | FLl W NS - PRI
2, GREETINGS rbua ) falasl 2
Scores Critical Areas Lplall) Ll Llai
14, Were you greeted with a smile when you YES L[] s  cidislese Llabdh cua il 3 da 14
6 entered the store? X fdaall ) 6
Dio Nd GREET @NO b : ‘
YEs [
3 15. SDrir:iotlzié’;equest customers to quit NO D YA e g LY el da 15 |3
' 7N | da;_.:
1 YES ; Loy ol Ky A gall/ala gl W18
6| 16. Did he thank you as you were Ieaving?@ D & - 445l fi\_: s 16 6
Did NeT Loy tHAvE vy NO BTy £
2

C-Store.doc




C-Store.doc

3 +
3. APPEARANCE AND BEHAVIOR OF STAFF tpgS ol (uibigall jedia 3
Scores Critical Areas Bulad) ¥l hla
5| 17.  Was the staff presentable and well YES P [oines GEY Gl selae S s 17 5
groomed? No [ ¥ $agiBll JS
4|18 Was he/she able to communicate to YES pd o Gual gl o 1508 Gbsall S o 18 4
customer? No [ ¥ sl
3| 19.  Was the staff wearing visible ves i pu lede jeday A8Uay ()53 b sall K o 19 3
nametag? Nno [ ¥ 8z s g auY)
YES X 3 . . .
51 20. Was staff courteous / friendly? NO E P: Celabal/pagd gy cpid cpibsall K a0 20 (|5
4. SERVICE daadlt 4
Scores Critical Areas Aguluilt @Yl PATH]
YES i Leidla il clatiall g af gall cllS da 21
21.  Were the items and ingredients you B e o ’ "jj**ﬂ 5 i sie
ordered available for purchase? require . - Pt
3 comment when marked ‘No’ no O v gl o MY ALY s ) 3
NA [ gy
2 il o sall aes il sl i 8 22
22.  Did the staff scan all the purchased YES B4 = ¢t ool g UJAL}JQ;‘E_“ bl o
6 items? require comment when marked . o = T j ’)"" 6
no [ ¥
v, .
| CYES DA e il ol desi sl (8 s 23
14 23.  Did the staff place food and nonfood item No [ Y Sk lram s DDA (e Aplie il 315l 4
in a separate carry bags? pound
NA [ ey failisa
. Slainis 4xdd clic calls A 4 }
24.  Were you charged the correct amount? ~ YES px c _,‘J ".y" 'Lﬁhy\ééf\sdﬁ\ 24
5 require comment when marked ‘No’ C—.-’*AJ-J > Aladt Gl ) 5
no [0 ¥
PAY
NES i A dile
6] 25. Were you offered a receipt voluntarily?@Y o oA e oy L’QJLL:S 25 6
Hao m Ax. PpR _RECIEPT NO ¥ TG ks
YES o Ja e ol i Blsdle) s o 26
26. Were you given the correct change? JSh Al el salely ok sall B8
5 require comment when marked ‘No’ NO [:l Y frmna 5
g sl oy MY e oS 1)
NA [ Gy
3




+ +
Comments: stBBadlall f gulasl)
FOR OFFICE USE ONLY Ladd Ligal) ehﬁu\l
. Upall TG LGN el ) o o ]
% ACTUAL SCORE | mAximum | Evaluation: st
Inviting Interior FRER AN 1._93L9 1
Greetings Slua a1l cilaadl) |2
Appearance and Behavior of Staff pS sl g Cuils gall edaa [3
Service .33l (4
TOTAL & sanall
|
+ 4
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ADNGC DISTRIBUTION
AL N'A‘RII:J'ASS/S EE) !

TREET !
N |
DESCRIPTION oY  PRICE TOTAL
Laban Gefilac 1.0 3 50 3
Full Crm Milk i R 3479
olice Lapren 0 1.00 4.0
ChickTand Cree 1,00 £.00

w3 3.
. 4.
W& . 6.
ToTAL 17.2%
CASH PAYMENT 50.

CHANGE 32.115-
You were seryved by Operator { '
DATE 05/0472012 22:66 71 5101 2821 .

Thanks for Shepping. .







