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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
[ iwemarat | O a5 Eppeo/ Enoc [ B 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
/] Arman | c051 |GARY RN
Gender Height Built bpectacles] Beard Mustache] Ethnic Groups
M | F |7 IM ]S 1T [MF |Yes[NofYes|No Yes | No |Indian [PakistaniFilipino [Expat. Arabs][ Others:
NOORONOOORORR OO O O K O
Western N : . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Q | . s
9142l 6le] 0|81 3|0 o\ 018 |21:05 |2V 34
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

st "0 O O 92X wst ' O O O O O O X

1. APPROACH AND CLEANLINESS R E VN PN v ) (R |
Scores Critical Areas Al aiaal) Jaladly
1. Was there proper sign to the Car Wash ~ YES o Qe Addaie Jo AV Aaual s A38Y Sllia S Ja 1
bay? No [ ¥ Sl )

) A5« Akt ol o dihie o
2. Was the Car Wash area clean and tidy?  YES Kl o M"')U. 4 uJL“»,',m W eyl ¢ ,\?\f\“‘h 2
4 require comment when marked ‘No' : C‘P"J‘S oY ALY s 4
no O v
2. GREETINGS AND INITIAL CHECKS A Al g cua 2
Scores Critical Areas Al c¥laall Jalaatt
o s gall ol 5B 8 0als ol Wl oS
3. Was there any delay in approaching YES D axd o sall Gl B fobj‘h 3
5 customers? require comment when o R
marked ‘Yes’ sl o e AlaYl S 1Y) D
no K1y
4. Were you greeted in a friendly manner YES s ‘o as . o
(pleasant feeling)? NO g e Cashaly) Ly ikt m A S U8 4
5 If no, please de~scribe behavior: Was it a caealy S Ja rcads gall ol gl Ciia g a8 Bl Y 1) 5
arrogant, without any expression, normal 4 @ L e el e J 5L
etc....? J i T ’
No GrEETING . IT WAS rokmhAt '
ves [1 ,
5a. Did the attendant check whether your car m N 535 3m 2l S 1Y) Legd Cadasall (38s3 a5
has a sunroof? . B Aatly
5 NA B sbi 5
YEs [ @ .
5b. Did the attendant politely declined NO D N b 5okl (Y ol el pad b sall e Ja 5b
automatic car wash if it has a sunroof? fabull b Aadd gl OIS Ja
N/A [ 3y i
6. Did the attendant inform you aboutthe ~ YES pad ) . o
6 price of car wash? o O ¥ S i s I3 il sall el a6 | 6
7. Did the attendant inspect your car for any YES ; T e Sl ek 3
4 scratches, damages or dents and inform ¢ y ?ﬁ;;ﬁ“’;ﬁm .L" ui”;“ “‘u%‘ 7 4
you? NO D by : ? 3y SR g" g g )l e
+ 1 +
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+
Scores Al Y Laalt pAVHI
5| 8 Did he guide your vehicle for positioning at YES B o Gy e OVl (ol L Cadasall o5 Ja 8 5
the stopper? Nno [ Y 5t
6| 9 Did the staff thank you as you were ves [1 Sl o 520 & S iyl G s 9 |6
leaving? Dip MOT SAY THANK YU \o v fulli jobia (5 . pacs .
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gy jgkia .3
Scores Ll Ll L&l
10. Was the uniform of the attendant neat and YES prd . .
3| 11. Was the attendant wearing visible YES B el e el By (o Caliall S b 11 3
nametag? NO D v Sr s
o YES pad
3 12, z\lljztsot:e?'?le to communicate with no O3 ¥ 0s pe deal gl e 108 Cala gl S Ja 12 [ 3
N/A [ sbuy
YES
5| 13. Was staff courteous / friendly? [x] e~ Seldhal [opa505 (psilasall (S o 13 | 5
Nno [y
4. SERVICE daadll 4
Scores Al S¥Laall Jalail
4| 14 After car wash, did he guide you to the YES X o iy gall A8 Ja 3 bdt Jiae (e clgBY1 2 14 4
vacuum bay? No [ ¥ 8_lanall Caiii 5 eana (1S I dlgua g3
15. Did any attendant advise you to take care YES m ol a2y agi o Gl gl dlaiai Ja 15
3 :Lygur personal belongings/valuables if NO D b fassas dla (b Al Laidll cliShias, 3
y! NA [ sbuy
YES i .
4 | 16. Did any attendant offer you seating’ L] e G slall G S cilhga ol Gl a8 a 16 | 4
Dip AMOT OFFER SEATING No K] v
YEs _
5 17. Did attendants wipe your car dry to your Nno [] N Sy o Jls Cadii g ey () gila sall Gl S8 17 5
satisfaction? a5 ) 5al8 Lo "Ll ) i
NA [ sk
18. Did attendants clean all the glasses and Y ES B el g mla 31 28S Cadaity () il gl 6 Ja 18
5 mirrors from inside and outside to your No [] ¥ I 5al8 Lee Gual ) i€ Gumy o jladl g Jalall g 5
satisfaction? N/A D PRRRY s
YEs [ o
3| 19. Did the attendant offer to empty the no [ g alai & i o g8 Y il sl (a e s 19 3
ashtray and clean it? ¢ silaad) Aiasie
NA Bd sbyy
veEs K]
20. Was the interior vacuuming and cleaning 555 5 jlual) Lol Caadatl)
4 of fascia (dashboard) done to your totai NO  [] ¥ “jju] L«Li Sl g ¢ .20 4
" @A)A dSa..u A.u\.n } a)@,;ﬁ“
satisfaction? N/A D sk Y
YEs K]
fadiuwl cal UaY) 461 Canlaits |40l
4 | 21. Did they clean all the tyres with sponge? NO D b il SO S by J: (7.16‘21 4
NA [ sbby ‘
YES [J
1| 22. Were you offered a receipt voluntarily? Nno A b L) 5 )5 Dl eay dlile (e o 22 |1
Rep 70 Ase. FoR. Tue KRecigpT — NiA [ ssuy
2
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5. REST ROOMS AND MOSQUE

sauall g (alaad) [l ) AsI M B 5

Scores Critical Areas Al c¥ Ll pAHI]
YES i
23a. Were they adequately stocked with all % é“: Sl Sliall arens 3 j¢2e <lS Ja 238
necessary supplies such as soap? NO fagiball Jiady ) uall
na O gy
ves [ ;
23b. Were they adequately stocked with all @ ?: e il azens 8 jeae cailS Ja . 23b
3 necessary supplies such as toilet tissue? NO i call g3 (3508 Jie Ay y g pusall
NO TOIET _ TISSLES na O gy
23c. Were they adequately stocked with all necessary YES O o ngisu\ Asen 820 il U8, 23¢
supplies such as paper towels? (paper towels no ] ¥ $AB ) ol) Chdiiall Jia 4y ) 5 pall
are not required where fully operational hand - Shgidie dggllae e 44 )l calliall)
dryers exist) N/A Ghig Y () 2l cliine
24a. Were sinks clean? YES E prd . \?@E f;tfdt;\\s flis ‘.\'243
require comment when marked ‘No’ no O y sl e Al Qs
nva O sy
X] ; fhaki U ydl culS Ja . 24b
24b. Were mirrors clean? YES e a gl L "Y“ijla\{\ el 1
require comment when marked ‘No’ no O y @ i e :
na O gy
X ; ioats 0! Cldina Cul
24c. Were hand dryers clean? YES P L. | s ,,;',, . R \\S,d; ‘."24(:
3 require comment when marked ‘No’ no O y e e YA S
Nna [ gy
- TRECNE RITY N
24d. Were dispensers clean? YES E pr '%fﬁu‘“ ‘:"&L ‘\Sf_lrs I "24d
require comment when marked ‘No’ no O b gl o2 MY ALY S )
na O sy
YES ar
24e. Were toilets and urinals clean? Nno O N Shigks Jall A4 calS s 246
va [0 sy
2| 25a. Were doors clean? ves & o L al ’@;'—"f},‘h L‘S&E \“'258
require comment when marked no O y sl eenY A il
No na O gy
ves Kl
25b. Were walls clean? no O ] fiids Gl <3S Ja 25b
na [ gy
YES il
25¢. Were ceiling clean? NO O ¥ e adai cadl S s 250
nva O] @by
YES pas
25d. Were vents clean? no O N ¢2ayka i) <l Ja 25d
na [ sy
25e. Were floors clean? @ ves L o _ Mé&iﬁ%ﬂ‘ u‘SdA 2%
require comment when marked no X y sl e Y ALY ikl
« ’ w
No_WATER 0N THE FLOOR nva OO sy
ves K o
25f. Were baseboards clean? no O Y faiki sl gl fliladl )5 <ilS Ja  25f
na O assy
3
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4 +
Scores Critical Areas Al ¥l Jalail
ves [ |
25g. Were grout clean? Nno [ ¥ fadi L3 IS da 25g
NA [ abyy
YES ]
26a. Were trash containers clean? No [ ¥ ks Leladll il sla clS Ja 263
5 NA [ Gbyy
ves I |
26b. Were trash containers not overflowing? No [ ¥ faild e Laladll iy ls cilS da 26b
NA [0 sy
ves _
27. Was the restroom smelling clean & fresh O%) Adinia s A0 alaall dall ) cuilS Ja 27
2 . ) No [ ¥ T
(without any offensive odor)? flolaal i3 S sl
NA [ @iy
: 5 alaall 3 < agaill =g
28. Were all the facilities inside the restroom in ~ YES m s o S eﬁ: d;f;.ZB
good working condition? o T 5 L e
2 require comment when marked ‘No’ No [ K il (o2 0 MY AlaY) s 1y
NA [0 Gkyy
S 9(8) ki sl Aels e S
29. Was the Mosque premises clean? YES D e () < . Jﬂl = ,,fj,.‘{::';‘ ‘,JAISZ‘?‘
2 require comment when marked ‘No’ Nno [ ¥ & A i
NA (R Gy
Comments: sUBantall JR N
FOR OFFICE USE ONLY Ladd gl aladiu
FIPOATENT] Lia Je Y aal) . .
0, . . . " ‘
% ACTUAL SCORE | MAXiMum | Evaluation et
Approach and Cleanliness Akl y By (1
Greetings and Initial Checks | 4ds¥1 clSudally s i [2
g\gpf?arance and Behavior of Cuils sall Ly jedaa |3
Service da0ill 4
Cleanliness - Restroom and Gilalaal) — Al 5
Mosque daaally
TOTAL £ saaall
4
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ADNOG DISTRIBUTION
IND. AREA.S/S - 942
SANATYA

AL AIN
DESCRIPTION gry  PRICE TOTAL
. Automatic C/w - 30. 00 30. 00
TOTAL 30.00
CASH PAYMENT 30.00
You were served by Operator 1
DATE 08/05/2012 21:34  T18301 183

Thanks for Shopping
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