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2,717
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i
Pan Arab Research Center &

O wiuEmarat /| O 54 Eppeo/Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\
22 1R s, ‘ Cea 2uAU éﬂv\ J HQ\JQ‘J-*Q L
Gender Height Built  Ppectacled Beard | Mustache| Ethnic Groups
M]F |TIM]S|T [M]F [Yes[NoJYes] No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
HOROOOROORKOROK O O O O
EMIRATE V;z:‘:)'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘a:" Ajman Kﬁ:fm“ah Fujairah
O O O O X O | O |
SITE 1D Month Date Amount (Dhs) i# of vehicles # of staff Time In Time out
= L 6 j@ \ 5 _&L l P =3 4 o?ho{o}’.‘lq
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O | O VISIT O O O O O X O
1. APPROACH sAdasall gad 23N [sa i EY) 1
Scores Critical Areas Tandol) e¥laall PAVHI]
YES ]R . i e s
1. Was signage visible from distance of 500 A #5500 wgle el dasll S da 1
meters and well maintained? Can be no [ ¥ bt W o (S Tam JS0; Aliaa
in§luded only in first run Na [T . ¥ sy 87 pell/AL sl
YES pad ‘
2|2 Were lights working and in good no [0 ¥ 3 san Ay Ay el sl paYl cilS da 2 o
condition at the approach? N Sl el i@yt
nA B Gy
YES o ‘
o| 3. Were the lights working and in good Nno [ N o ey Jani el pa¥l S da 3 2
condition at the forecourt area? N £ 68 1) Aim Adkaia
N/A Gk
YES X]
4 4. \tll\c/iz;g filling area / forecourt clean and NO D Y Sy Ak oLl Al dilie S G2 4|4
nva [ ..,,7‘
YES o
5| 5. Were the driveway and forecourt frreof No [ ¥ ©° G agsll ededahiag Gkl g8 da 5 5
potholes and well maintained? N S I Llaa g Haall
NA [ o
2. GREETINGS sl fAasl 2
Scores Critical Areas Al c¥laall PRI
ves [0 o
5 6. Was there any delay in approaching NOo K] N Caba gall ol B A pali gl s oS 6 5
customers at the fuel pump ‘ v 368 5l dduma die (LN (e
NA O g
5| 7. Didthe staff approach the driver side of YES Kl A e A8 pall (e alagall o BV da 7 5
the vehicle? No [ ¥ sl
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@res Critical Areas Al ¥l PATN]
8. Were you greeted in a friendly manner ~ YES pd casbali) 435 48yl oy (a3 aSds .8
(pleasant feeling)? NO D ¥ (e
5 | If no, please describe behavior: Was it O da il sall sl Caa g dslay Y 1y 5
arrogant, without any expression, normal sgle ¢ bl e Jla ¢ gl Caaly
etc.... I
YES []
9. Did they request customers to quit O El Ll e bt ol Ja 9
4 ; NO ¥ > O 4
smoking? v $ Cpaill
N/A (il
YES [ s
10. Did the staff thank you as you were AT S L o Sy s sl B8 Ja 10
5 h No [ oy 5
leaving? N O
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF (0ol pal) A glurg sglia 3
Scores Critical Areas Lol ¥l Jata
5| 11 Was the filling staff presentable and well YES o Y 085l Lni il e yelaa S .11 5
groomed? No [J ¥ #lail/La
YES ]
4| 12 Was he able to communicate with Nno [] y &e dual gl e 1508 Cals gl S JA A2 4
customer? N Soumil
NA [T
5| 13. Was the attendant wearing visible YES [X] i e Al (53 Cabagll S Ja 13 5
nametag? o\~ P Sr o !
9 No O ¥ LAEPNC pOZ T\ (T e
YES i
6| 14. Was staff courteous / friendly? ] e Selahal /opasay sibsdl S Sa 14 {6
NOo [ ¥
4. SERVICE sdaadl) 4
Scores Critical Areas IR LN PR Lalaily
YES []
2| 15. Did he follow the instructions on the Nno [ ¥ Ay o 535 ol ciladaill Cali gl w5l o 15 2
Rahal (Fuel Card)? Ny ¢ (35850 e e i) s
NA R
g| 16. Did he confirm and repeat amountand ~ YES B S5l e iR e bl ST s 16 6
type of fuel? No [] Yy feladlina e ol
| 17- Did he fuel as per customer’s instructions YES K - Ol Cilaglad Casa AN e B Ja 17 6
- Dhs? No [ ¥ $
5| 18- Did he offer to clean windscreen YES el e s bl 2l it e e Ja 18 5
voluntarily? (front & back) No [J v ¢ (Al alalT) duis
YES [X i )
5| 19. Were you charged the correct amount? NO E ?: Slagaia 4ady dlie (il A gl da 19 |5
YES e
JEG arial) adadl sale b wals o) AlE
6| 20. Were you given correct change? NOo [ ki ? el faall salely }A(, P da .20 6
Y .C—)M
NA [ b
2
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Scores Critical Areas : Agulad) c¥taall AT
e § O il slea Aol s galt Sl 208 Ja 21
21. Did he provide information about any ves [0 uéj)d - }Su . s O
. . X . Slia IS Jla b dosd) Sldanall 8 Ao 5 )
promotions at Service Station? (only in e |
case of active promation) require ¥ (Jndf var
comment when marked ‘Yes' " e il oy e LY S 1)
N/A b
5. REST ROOMS :(abasdl el ) Aal M Ci e 5
Scores Critical Areas Gt ¥l s
. YES L e
22a. Were they adequately stocked with all NO D N 4y gl Cila el arans 3 j¢2e S Ja 223
necessary supplies such as soap? e gball Jia
na [ sy =
ves B
22b. Were they adequately stocked with all 0 ?:; 3y gl Cile el arans 8 jeae ailS Ja 22b
3 necessary supplies such as toilet tissue? NO <l gt )99 Jia 3
na [ sbiy S
22¢. Were they adequately stocked with all YES i Aol Sl sl g 3 jeaa <ils J».22¢
necessary supplies such as paper towels? nq [ v 2438 ) oll Cadliall Jis
(paper towels are not required where fully Ciliine 55 e dyglla e 48 )4l Cadliall)
operational hand dryers exist) nA [ sduy (Y 2
; Paaas Jubiall calS
23a. Were sinks clean? require comment when YES pr ol ';‘y" L'AL.L.\J\ t’u\sﬁ 23a
marked ‘No’ no O ¥ el o> Ay cals 1)
na [ sesy
. PRI
23b. Were mirrors clean? require comment YES m o a5 ,,\},, L:;l\ . '\SLIX;\ 23b
when marked ‘No’ no O v Tl o2 YT Al s
na [ iy
: faadai saY) Cliiae culS
23¢. Were hand dryers clean? require comment YES o o 1 ’ "9:9;, &.:L;S’\ . '\Sﬁ -23¢
3 when marked ‘No’ no O ¥ Gt e A s 3
na [ swsy
s Pagadas ) abiall liSle cui\S
23d. Were dispensers clean? require comment YES P . \ o g :\;\J\ ulsﬁ 23d
when marked ‘No’ no O ¥ el 2 ) s )
na [ sy
YES pad
23e. Were toilets and urinals clean? NO D N faiglay Jaaill Al S Ja 23e
na [ sy
3 [FENRRIEIR RN
2 24a. Were doors clean?require comment when YES E P L. o i'_"m t'u,\s d“ 24a | 2
marked ‘No’ no O v gasdl (o2 MY ALY s
A [ seny
ves X|
24b. Were walls clean? Nno O N fadas el S Ja 24b
na [ sbiy
ves X =
24c¢. Were ceiling clean? Nno OOy fiay Gl S Ja 24¢
na [ shuy
ves A
24d. Were vents clean? no O ¥ fdadas MUl culS Ja 24d
na [0 siyy
3
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Scores Critical Areas Al Ll BAH]
- TR CTION IEe
24e. Were floors clean? YES px ol M"L’,,;:,‘_ f “'fﬁsd?"ztie
require comment when marked ‘No’ o O v ol o MY syl s 1y
NA [ sy
YES pad
24f. Were baseboards clean? no [ v SA4k sac il ol [lailall 1,50 S Jn 24f
NA [ sy
YES pad
24g. Were grout clean? Nno O v Sl U oS Ja 249
na [ sy
YEs K1
25a. Were trash containers clean? Nno [ ¥ $Aad dalaill iy gla S Ja 25a
) NA [ sbiyy 5
Yes [X]
25b. Were trash containers not overflowing? No [ ¥ flaild e dalaall ci s <l Ja 25b
NA [ shyy
YES [ S ]
2 26. Was the restroom smelling clean & fresh Nno [J N s Qs%) Bliaia y il plaadl dadl ) i< a 26 2
(without any offensive odor)? Palandl 8 4gy S Al
NA [ sk y
P OS5 Jand sl b il gt pren culS
27. Were all the faciities inside the restroom in YES X el S e O:i &
good working condition? .. TR T
2 require comment when marked ‘No’ No [0 v nasill 2 YT syl s 1y | 2
NA [ sy
i 8(5) cadai daall Al i i oS
28. Was the Mosque premises clean? ves [ ( ). A s .,;: L\i;t_\u‘ “.fs Fjr 28
2 require comment when marked ‘No' Nno [0 v el > AR eEs 2
N/A ki
Comments: setBaadlall / galedl)

FOR OFFICE USE ONLY

L usal) aladioy

% pasal] G0 THE 1 ) Evaluation: g1
ACTUAL SCORE| MAXIMUM o
Approach sl gai paiil /o Ll B [ 4
Greetings and Initial Checks LY iy cm i | 2
Appearance and Behavior of Staff Csibpall by jelas | 3
Service Laall ) 4
Cleanliness - Restroom and Mosque Saeall 5 Clalaall — dillaill [ 5
TOTAL £ saxall
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e H
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' -

ADNNC Bistribution
HRZSD /5945
HELSAD, AL AIN.TELL: 9291001

CASH RECEIPTY
bate ; 2-03-17 9719 ifser b

Uehicle § b Poap B2 1

FRODUCT UURNTITY PRECE AIGUNT

iLe-95 42,440 1724 A
TOTAL : DHS 73.090

TR 0038000 Baten: 0

)
Signature; !
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