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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

f?,%« 2500 20 | Pacuy 2oyl Xau Q[T

Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
M ] F |TIM s |TIMI[F [Yes[No [ Ves | No | Yes | No |indian [Pakistani[Filipin [Expat. Arabs]| Others:

NOOFROOORROORRO @ O 6 0O O

Western Umm Al Ras Al

EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O | O [ | O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a3 LAV 8 ] 3o | ol o2 1315 23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt T 0 @O O vsr ' O O 0O [N O | O

1. APPROACH AND CLEANLINESS :43Ua3 4 ‘,l\_)ﬁ“ﬂ 1
Scores Critical Areas Tl el L
1. Was there proper sign to the Car Wash ~ YES A Qe dilaie o WYl daual A8 s il da 1
bay? No [ ¥ el jladl

. $44 dgaday bl & dzhaie Cu\S
2. Was the Car Wash area clean and tidy? ~ YES s pd s o u)“,,y,,“%“; - _\?\.\JA 2
4 require comment when marked ‘No’ C——“"JJ > ALY s W 4

no [ v

2. GREETINGS AND INITIAL CHECKS A el g cua A 2

Scores Critical Areas LRIV, (g ERL Lladl
o Cala gall oot gl 4 pals o dlla oS
3. Was there any delay in approaching YES [:] pad N el ?Huj% 3
5 customers? require comment when . W e
marked ‘Yes’ g sl (o2 el ALY S 15
no B4y
4. Were you greeted in a friendly manner ~ YES B e <l (N ge s _
(pleasant feellng)'? NO D = . (¥.)&‘° U)““L’) A M“)L" N “—"“")-‘” & S 4
5 If no, please describe behavior: Was it Caaly S U tidh gall s Ciia g 28 el Y 1 5
arrogant, without any expression, normal £ e nladll G A gl
etc.....? . ’
ves [0 .
5a. Did the attendant check whether your car m N 35 e bl CailS 13) L il sall (3883 s Ba
has a sunroof? ol Anidy
N/A HhisY
° YEs [ 5
5b. Did the attendant politely declined no [0 ¥ 5 nll Y1 Jaasll o jal Calasall e db 5b
automatic car wash if it has a sunroof? Saindl 8 Asi Ll (K Jls
NA [X] oy "
G| 6 Did the attendant inform you about the YES i 0o o) s o U on il ol el a6 (6
price of car wash? no [ ¥ et S :
7. Did the attendant inspect your car for any YES | H s as Al R TS O DAL
4 scratches, damages or dents and inform E = ’ fzr &;"ré&w@ s }TS f ‘}h 7 4
you? no O ¥ Sy e D) 5 ol o (b 58S 5l )l
+ 1 +
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Scores Critical Areas Lol ¥} Jatail
5| 8 Did he guide your vehicle for positioning at YES 7| P QY il Gl ) ol ol gall o6 Ja 8
the stopper? Nno [ ¥ 5 uud 5
9. Did the staff thank you as you were YES pd P T ]
6 Teaving? No OO0 v $eli jolie 5l & S8 iyl A6 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndlh gall Solug glie .3
Scores Critical Areas Ll Lol Jalaihy
i YES X i
3 10. X\Clsg the uniform of the attendant neat and Nz f": 0 pa il il gl JSda 103
3| 11. Was the attendant wearing visible YES /f;‘ >w‘ lele yeday A8y (5o y il gall (S Ja 11 3
nametag? Nno [J 7‘ @«V\X' Ceod RQ\/Q\\«-Q So s
o YES o
3 12. Zyjztsorr:nee?’?le to communicate with Nno [ Y Sl e deal sl e 18 Gl S da 12 3
NA [ shyy
YES K i
5| 13. Was staff courteous / friendiy? NO P: Selilal fop3 50y G sibasall S Ja 13 |5
4. SERVICE daadll 4
Scores Critical Areas Ll wtaal) Ll
4| 14 After car wash, did he guide you to the YES @ prd o pall 08 a3l Jput e clemY) aas 14 4
vacuum bay? Nno [ N 98 ball ol g prane (I I Hgaa i
. . YES [ au
15. Did any attendant advise you to take care b Al Y 4 ol il pal) Ay Ja
b ; : ‘ JE Y A O sl ani o 15
3 g;;/gur personal belongings/valuables if :/(Z I%I y’u: fagn s s (8 Al At ) S 5 3
. . YES b G
4 | 16. Did any attendant offer you seating? NO D v fade Goslall G < Cala ge gl 16 (4
ves i
5 17. Did attendants wipe your car dry to your no [ N Cun Ol il 5 ey 5k gall JE 8 17 5
satisfaction? D s a0 gald lee "Lual ;i€
N/A Gl Y
18. Did attendants clean all the glasses and ~ YES pr el y zla S AS Caplaiy il sall D5 Ja 18
5 mirrors from inside and outside to your No [ J Doald L Guial ) i Cny o a5 Jalall oy 5
satisfaction? NA [ sbiy fay
ves I o
3| 19. Did the attendant offer to empty the no [] g ka5 i o i Y Gl gall Lase Ja 19 3
ashtray and clean it? ¢ laadl dcadic
NA [ 3biy
YES [ i
20. Was the interior vacuuming and cleaning iy 5l a0
4 of fascia (dashboard) done to your total  NO  [] ¥ u’]uj mi 7= Lj;u G 5 5 d;; 20 4
satisfaction? NA [ sy e e
YEs K au
ladauly Ol jUay) 48K Caudasty | gald
4| 21. Did they clean all the tyres with sponge? NO [:] ¥ laial SLIBYIRS Sk, j: .L.h"m 4
NA [ kY '
YES iJ
1| 22. Were you offered a receipt voluntarily? Nno [ Voo Lot el el Jeag e (ase da 22 | 1
NA [ skiy
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25f. Were baseboards clean?

NO
N/A

N O:\.s:da.: pac\all C-’] /L:I\AJ\ J\J‘}\ el Ja 25f
Gy

3 +
REST ROOMS AND MOSQUE sauall g (alaad) [l 5) Aol i 5
Scores Critical Areas Toalud c¥laall Lai
YES ;
23a. Were they adequately stocked with all % P; Sl Sl aresa 8 e3e <tS Jo 238
necessary supplies such as soap? NO togball Jia 3y )5 pall
na [ sy =
ves 4 i
23b. Were they adequately stocked with all | ?‘; Cila Jlisall aians 8 jee il Ja 23b
necessary supplies such as toilet tissue? NO Coll Bl (39 Sia Ay )5 nall
va O gy
23c. Were they adequately stocked with all necessary YES Py C-’\")'ir“‘f‘“ aaens 8 jee S Ja 23¢
supplies such as paper towels? (paper towels no [ N 48 ) ol Cadliall Jia 4y )5 pall
are not required where fully operational hand = g aie ke e 4l ailiall)
dryers exist) N/A Gabig Y (Y 2 Cliine
; Tk Jubid il
24a. Were sinks clean? YES e il - f};“ ay) fjf\s - "246
require comment when marked ‘No’ no [ b (ot S ) G0s )
wva O sy
. ves B s Ll S s 24D
24b. Were mirrors clean? < ny Y il 1)
require comment when marked ‘No’ NO D b & A 2 Al s
wa O gy
X : faastns o) s il
24c. Were hand dryers clean? YES B P . j‘ @ ,:;,, N L:\;‘ d& ‘."24C
require comment when marked ‘No’ no [ Yy gl o YT ALY B )
Nna O] sy
24d. Were dispensers clean? YES D pud 24d
require comment when marked ‘No’ NO ,
. e D oo il
S I e e won T =
r‘ . NAL
ves I
24e. Were toilets and urinals clean? NO D v Sdagday Jeull Sl culC da 24e
nva [ gy
; [FEN PR PRNIENTS
25a. Were doors clean? ves [ pr N ,,‘\Jf?l;y‘ fj‘_:s ‘.\'258
require comment when marked Nno [ ¥ g sl g YT ALY S Y
No vAa O gy
ves X
25b. Were walls clean? no O Y fagday Uasall S s 25b
NA [ gy
ves [ a
25¢. Were ceiling clean? no [ Y S caldl S Ja 25¢
nA D] iy
YES pnd
25d. Were vents clean? no O Y faaula; Jliadl ils Js  25d
nva O sy
vi . Caak il N o
25e. Were floors clean? YES e Al mkf,;}“mt)j\‘u&ﬁdr 25¢
require comment when marked no O v sl o2 MY Ayl S )
No na [ sy
ves id
O
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+ 4 +
Scores Critical Areas L) cilaal) Jlai
YES prd
25g. Were grout clean? no [ Y b LI (IS da 259
NA OO gy
YES B4
26a. Were trash containers clean? Nno [ b faadas daladll il gla il o 263
5 NA [0 abuy 5
YvEs Kl
26b. Were trash containers not overflowing? NO [:I b $aild e dalaill il gla il Ja 26b
NA [ abiy
YES K]
2| 27. Was the restroom smelling clean & fresh no [J g ) Maias Ak elﬂ-ﬂ.‘ f‘—\ib u\S da 27 2
(without any offensive odor)? felaadl g S A3 (4
NA [ ahyy
28. Were all th_e facilities ingide the restroom in YES m pad ot planll 8 2l el eﬁ.:%;i 28
2 e marsano N O3 e sy i |2
NA [0 ahyy
29. Was the Mosque premises clean? YES D p *¢) wh J',an rmu,.j‘.,‘fa’m os JA '29
2 require comment when marked ‘No’ Nno [ b ol o2 Y Y s M 2
NA [ @iy
Comments: slBadall / galasl)

FOR OFFICE USE ONLY

hakh (Al aladiny

%

Uecalt Llall LU el aall
ACTUAL SCORE MAXIMUM

Evaluation:

1Al

Approach and Cleanliness

a8l y b a1 [q

Greetings and Initial Checks

AV St 5 G il 2

Appearance and Behavior of
Staff

O sall sl y jedas |3

Service st |4
Cleanliness - Restroom and Clelaadl — Asthal 5
Mosque aaally

TOTAL £.saxall
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ADNOC DI
AL MAR%RA 5/S - 936

DESCRIPTION
Automatic C W 30.00 30.00
TOTAL 30.00

CASH PAYMENT

You were cerved by Op
DATE 1870972012 13:23

Thanks for Shopping. .

erator 1
S 71 S2 OL 126







