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PROJECT: ELARA - FORECOURT

SERIAL NO.

2|76

Pan Arab Research Center |

D«-U—J Emarat / D 45l S Eppeo / Enoc | & 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20 [Saca qeol [Sa@  Pool cant mﬂ_—b& audnel
Gender Height Built bpectacle Beard | Mustache] Ethnic Groups
TIM [S | T M |F [Yes[NojYes| No Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:
IZDEIIDIZEIDD[Z[EDIEDEIEI O |
EMIRATE V;z:ti;" Abu Dhabi | Dubai Sharjah Al Ain ‘é’:v':‘ai': Ajman Kﬁ:ism’:'h Fujairah
O O O O X O O O m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o ]q |zl o |b 3lo [6o|oo| ol o [2 19~ U|lP:4F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF e
VISIT 0O O 0O O VISIT O O O O O
1. APPROACH cidaaall gad a3l [Cpe ) 5B 1
Scores Critical Areas L) ci¥laal Jaail
YES X 5. s s .

1. Was signage visible from distance of 500 E B 50500 w e pe e dalll cilS da 1
meters and well maintained? Can be NO [ ¥ kil eas (Sa s JS6 Allaey
included only in first run na [, 3 oY1 el sl

YES I & ‘
2. Were lights working and in good ) s Allay Ay Jeasi el pa¥l cilS a2
2 # no [0 v . 2
condition at the approach? N SOl (el Y
NA [ o
YES s ‘ :
5|3 Werethe lights working and in good no [ ¥ b Al Jasi el pa¥l S a3 5
condition at the forecourt area? y €348 gl At dakaia
NA [
YES axd
4 4. Yl\c/ii’s? filling area / forecourt clean and NO D Y ey A oLl Al Akl S a4 |4
nva O éﬁ;
YES s
0|5 Were the driveway and forecourt free of g [7] y o ERIES Jﬁ)“ ede Aihiay Gkl S5 5
potholes and well maintained? N faa JS Alaey éall
NA [ g,
2. GREETINGS s ill Al 2
Scores Critical Areas At YLl Jalaih)
. YES [] o=
6. Was there any delay in approaching Calagall ol Bl 8 pali gl ellia S s 6
5 NO ¥ RN 5
customers at the fuel pump v 38 5l Adaa 2ie (LI (e
U7 I RS
5|7 Did the staff approach the driver side of ~ YES o Aga (o A8l e ilgall oyl a7
the vehicle? no [0 % g |2
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Scores Critical Areas L) Ll Jatasts
8. Were you greeted in a friendly manner ~ YES pad aslal) 8 4y k) el Cuaa il dds 8
(pleasant feeling)? NO D ¥ ¢ (e
5 | If no, please describe behavior: Was it OIS da b sall gl a8 Ela Oy 1) 5
arrogant, without any expression, normal sgle ¢ ulaill a JA 5 ally caaly
etc.... 9_._@\

YES [

9.  Did they request customers to quit 0o Bl G e gibgll il a9
4 . No [ ¥ 4
smoking? v Sonaatl)

NA A

YES pnd .
10. Did the staff thank you as you were S S Ly & S8y ol sall A6 10
5 . No [ ¥ 5
leaving? N SOl
NA [ (i
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Aoy sglia 3
Scores Critical Areas T cylaall Tt
5| 11. Was the filling staff presentable and well YES [l s Y 358l s Cili g edae (IS Ja 11 5
groomed? No [J v i/ ya g
YES [X] e
12. Was he able to communicate with godealgill e 150 Cals ol S Ja 42
4 Nno [ v . 4
customer? fosl
Y
NA [T
5| 13- Was the attendant wearing visible VES [ a5 a4y (o5 il sall (IS b 13 5
nametag? Cr om0 dans
s No [] Y Caut vaod He SRl =
YES
6| 14. Was staff courteous / friendly? m = Selabal /opa 935 ) 5ala gl IS Ja 14 6
No [ Y
4. SERVICE Ladl 4
Scores Critical Areas Lol c¥laall Lataiy
YEs [] = _
2( 15. Did he follow the instructions on the No [Ty By e 53 g gall Claglaill Cala gl &lda 15 2
Rahal (Fuel Card)? " € (2585l e e R8lay) Jla
N/A m (el
g| 16- Did he confirm and repeat amountand ~ YES ] wi ;g 2AN ¢ g5 AseS o abigall KT s 16 6
type of fuel? No [ N Telaaliss (e el
g| 17 Did he fuel as per customer’s instructions YES p - 050 sl cansa 13N e i da 17 6
- Dhs? No [ N $ a0
5| 18. Did he offer to clean windscreen YES B a L Oo 3ol #ls 5 il lile wase da 18 5
voluntarily? (front & back) Nno [ y $ (A o) A
YES i .
5| 19. Were you charged the correct amount? NO I[% ?’; laiaia 428y @ia il U aball Ja 19 |5
YES []
JSE agal At salels wals gull o8
6| 20. Were you given correct change? Ne [ ¥ ¢ il faall salely "d(, elf .20 6
N e
NA [ .
2
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Scores Critical Areas

Lo} Ll Jail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YESD psd @Jﬂ\dﬁ@h}hﬁiﬁ‘dﬁﬂ\cﬂ]?ﬁ&_21
Wlia S Jla b L) Phdaaall b dya s i
NO N (Jndf s e 5
sl o e A Y) il )

NA B
5. REST ROOMS (plasdl jeulif) Al M g 5
‘Scores Critical Areas gt Ll Jalatly
YES i
22a. Were they adequately stocked with all % ?: gl e sl aany b e i€ o 223
necessary supplies such as soap? NO fogall Jia
nva [ ssuy
YES o

22b. Were they adequately stocked with all

i Al Cile Hiaall ) s
vo O ¥ g el Ol el aran 3 0 Jda 22b

<
<
>
oz

24d. Were vents clean?

-
o
EoaEun

SAias Ml il o 24d

3 necessar i ilet ti 2l il (399 3
y supplies such as toilet tissue? gl galh 5 Jia
na [ sisy
22¢. Were they adequately stocked with all vYEs [0 s Fososl Slajbudl masaijens S Ja,22¢
necessary supplies such as paper towels? NO D N 248, o) ldliall Jia
(paper towels are not required where fully Clidae g3 die dggllas e A5l Cadliall)
operational hand dryers exist) na B sy (A
; eZaghai Jubadll cilS
23a. Were sinks clean? require comment when YES g L3l " ,l‘_l“ u JA -23a
marked ‘No’ no O ¥ sl o2 "V ALY S W)
na [ ko
. ; Saduday Ll yadl S
23b. Were mirrors clean? require comment YES m px .l ,,3},, . ’\::;‘ B .\Sﬁ -23b
when marked ‘No’ no OO v sl g MY A IS )
nva [ shuy
; caady oAl s cuils
23¢. Were hand dryers clean? require comment YES m pr i . ‘“5:;’;{, . L:ﬁ\ . 'Lsﬁ 23c
3 when marked ‘No’ no O b gl o MY A LS ) 3
na [ shuy
; Shadn () giall lisSla
23d. Were dispensers clean? require comment ves B o iy \_}L: . éﬁ 23
when marked ‘No’ no O Y gl o2 MY Y i
Nna L shsy
ves ] s
23e. Were toilets and urinals clean? NO ] Y fagday Jal assad S s 23e
na [ sy
5 Saaay il )
2 24a. Were doors clean?require comment when YES m o L. s ! . ,\S J’s 2422
marked ‘No’ no O ¥ gl o YT MY S
na [ smsy
ves Kl o
24b. Were walls clean? no O ¥ ik el il o 24Db
Nna [ ahuy
YES -
24¢. Were ceiling clean? NO feadai caaddl oS Ja 24¢
O
O
O

Zz Z
» O
(54
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Scores Critical Areas LI AN PR Liad
H P4adas il W
24e. Were floors clean? YES p ol ,,;‘,,‘, ilyrulslsd? ‘.24e
require comment when marked ‘No’ no O v sl ey MY e s 1y
na [ sbyy
YES pod
24f. Were baseboards clean? no [ ¥ $Aaks sae il o o) flailall )50 il Ja 24
NA [ sy
YES i
24g. Were grout clean? no O % Sl L IS U 249
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ Fhgula; Aalaill iy sla <l o 253
5 NA [ sy 5
YES []
25b. Were trash containers not overflowing? NO b gl Cly s il Ja 25p
. , L, - 5 . .
NA L] kb3 105 ) 0 o S
YES A —~ )
9| 26. Was the restroom smelling clean & fresh No [J N o8 03%) Rliniay Aiglas Jlaall 3 culS Ja 26 >
(without any offensive odor)? fpleall B dgy S dall
NA [ sbiy
. i JSa Jead alaall 8 Sl pendl) poan S
27. Were all the facilities inside the restroom in YES P ¢ o S ¢ i 27
good working condition? . I T
2 require comment when marked ‘No’ no [ v Cdsill o2 Y Al s 1y | 2
NA [ skiy
YES H €(5) ki aacall Acld o) w8
28. Was the Mosque premises clean? L e () ) }3'” i ..;: Li_;'?“, 9\5 rj‘“ 28
2 require comment when marked ‘No’ No [ ¥ Tt o> AR N 2
NA [ sbuy
Comments: selBadtall / galedtl
FOR OFFICE USE ONLY Jasd igal) aladiuy
Upecall Bl (BN leY) sl . .
0, . : vif]
% | AcTUAL score| maximum | EValuation i
Approach naall sad a2l e Gl @Y1 [ 4
Greetings and Initial Checks Y il g a1 | 2
Appearance and Behavior of Staff Cibsall dsluy jehia | 3
Service Lall| 4
Cleanliness - Restroom and Mosque dacsall g Glalaall — dillaill | 5
TOTAL £.gaxall
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