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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center

O e i Emarat [ O @584 Eppeo / Enoc / B\ & s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name . Number | Name Number | Name Number
20\5

adie | 3909 kbidall 3Yeq free | |1+

Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
M]F JT M [s]TI[MIJF [Yes [ No | Yes[ No | Yes [ No ]indian [Pakistani] Filipino [Expat. Arabs[ Others:

NOOUOUROOORORORX® O O O O

Western . . : : Umm Al . Ras Al R
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
) y . .
ol J3161] olq [ o6 | 5lo ol XN o1 A 192414739
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday] Monday | Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT e g O O O vetr | [1 O O O O X O

1. APPROACH sidanal) gad 2R [0 i BV L1
Scores Critical Areas Jaaladlt c¥lawll Jatast
ES . T .

1. Was signage visible from distance of 500 S S 500 2 o (g0 4 pe Aaslll cilS s g
meters and well maintained? Can be Nno [ ki (8 hdd s pea S Taa JSA ilaa
included only in first run Nna [ . 3 RPN VI ZAPEN

ves [J , ;
2. Were lights working and in good sdsaa Ay vy Jexi el padl il s 2
2 | no (O ¥ ; 2
condition at the approach? g COSall pa b BYY
NA X
ves [ w , :
5| 3. Were thelights working and in good no [ y s Ay Jad el ¥t cilS a3 5
condition at the forecourt area? N €0 g8 M At dihaia
NA B
YES [X] o~
4 4. :/‘\clje;/s) filling area / forecourt clean and NO D y Vi a g Al oUidl) Al dilaie ZulS o 44
7 g
2N I A ;
YES K] o ‘
o 5. Were the driveway and forecourt free of [T g Cedle 2l e de dihaiag 3okl S0 5 2
potholes and well maintained? N Cra JO0 Aliaay Haall
nA [ g
2. GREETINGS sl fAadl 2
Scores Critical Areas Jala) ¥l Jtaill
YES [ o o
6. Was there any delay in approaching Y4 il gall ol B 8 ali gl s S a6
5 NO ¥ b . 5
customers at the fuel pump 268 M ddcan e Y M e
Y .
(77-N I
5| 7. Didthe staff approach the driver side of YES B Aga oo Sl (e lasall Bl 8 7 5
the vehicle? Nno [ y ¢ il

+
+
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Eres Critical Areas EE I EAN PR | Liai
8. Were you greeted in a friendly manner ~ YES & pri asbuly) 435 4yl &y e il ada 8
(pleasant feeling)? No [J ¥ ¢ (¢ e
5 If no, please describe behavior: Was it OIS da ek sl W glu caa el Y1 5
arrogant, without any expression, normal ssle uladll (e Jla g ally sl
etc.... ?---C"“
YES []
9. Did they request customers to quit o= gl L e o sibsall il Ja 9
4 ; No [ ¥ _ 4
smoking? y ¢yl
NA
YES ]
10. Did the staff thank you as you were DR S Ly ol Sy cala gl 2l s 10
5 . No [ ¥ 5
leaving? N SO
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 10nih gall & gl g e 3
Scores Critical Areas Aaaled) aall Ltadly
5| 11. Was the filling staff presentable and well YES [X] (Y 3 g8 Aad il ga jedia IS Ja .11 5
groomed? No [ v S/ e
YES ]
12. Was he able to communicate with godhal sl o 06 Cala gl S Ja 12
4 Nno [0 v ) 4
customer? N Sosl
NA O s, Freez
5| 13- Was the attendant wearing visible YES M lle jeka Alay ox p calagall S a 13 5
nametag? NO D y $z sia 5 dand
YES
6| 14. Was staff courteous / friendly? (X e foldhal [opasas osibodl S s 14 |6
No [ ¥
4. SERVICE daadll 4
PScores Critical Areas IR (AN P M
ves [0 w IR
o| 15. Did he follow the instructions on the vo O ¥ Al Glo 5o sa sall Siladaill Cala sl w3 I 15 5
Rahal (Fuel Card)? ) g $ (250 e A3l s
NA 1Y
| 16- Did he confirm and repeat amountand ~ YES @ s < 550 Ers S Glo bl S s 16 6
type of fuel? NO D N NEIPA TN e diy
g| 17 Did he fuel as per customer’s instructions YES 1 - Ol Slalad cana ) 330 e e W s (7 6
- Dhs? NO D N PIPFCIR
5| 18. Did he offer to clean windscreen YES [ a0 5 dl zla ) Capdaii e cae s 18 5
voluntarily? (front & back) NO [:] N ¢ (Slal a1y A
0 . s
5| 19. Were you charged the correct amount? NO D g i dady elio il N dudl s 1915
YES []
ik Al abidl salel als ol A8
6| 20. Were you given correct change? NO E] ki ? iall B }‘d‘, elfds .20 6
NA BT L
2
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Scores Critical Areas

Fanlodt Lol Jalaihy

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

» T sl J s e ghee A il sl 2l 8 Ja 21

es [ e s S Jla (3 i) Tl (5 o s 5

Nno [0 ¥ (Jadlpils m e ]
sl oa Ly M AaY) S 1)

NA S
5. REST ROOMS :(,.L'ult el 59) Lihdge 5
Scores Critical Areas Tl et Lalash
YES i
22a. Were they adequately stocked with all O ?: Ly gl e il arans b jeme CilS Ja 223
necessary supplies such as soap? NO D SO gall Jie
N/A kSR =
YES |
22b. Were they adequately stocked with all 0 “: iy g peall e el aaena 8 jee IS Ja 22b
3 necessary supplies such as toilet tissue? NO <l il (599 Jie 3
nA [ sy
22¢. Were they adequately stocked with all ves X ax a5 pall e Hliusall g B e culs Ja.22¢
necessary supplies such as paper towels? NO D ¥ S48 ol adlial) Jia
(paper towels are not required where fully Cliiaa 845 die Al e 4l Callidll)
operational hand dryers exist) nva O Bbiy N ()
Yi ; faaks Juladl s
23a. Were sinks clean? require comment when YES P L. - ,,L;LA u dm 233
marked ‘No’ no OO v gaa sl o2 MY ALY S )
na [ skuy
: Cagyln Ul yall S
23b. Were mirrors clean? require comment YES m P L ) o ;Aj . JA -23b
when marked ‘No’ no OO ¥ gra sl g T Y S )
nva [ sduy
; Caadny V) Cldiae CilS
23c. Were hand dryers clean? require comment YES O o L ’ Lﬁf\;, . L\'m B '\Sﬁ 23¢
3 when marked ‘No’ no 1y el S 3
nva B sy
: ik O pliall CluSle colS
23d. Were dispensers clean? require comment YES &] o L. ‘ o e \:SL,‘; Lé“’: 23d
when marked ‘No’ Nno [ Y sl e YT ALY S )
wa O sy
ves ¥
23e. Were toilets and urinals clean? vo O v lala T Akl s 236
va [ sy
. Ciadas oot eV cas b
2 24a. Were doors clean?require comment when YES m o L. I N 5! wls = 2432
marked 'No’ xvo [0 ¥ gl o YT AR IS 1)
na [ seuy
ves DI o
24b. Were walls clean? nvo ¥ sy el culS s 24b
NA [ sy
YES ad
24c¢. Were ceiling clean? nvo OO ¥ feadal Ll S Ja 24¢
A [ shiy
YE;@ axd
24d. Were vents clean? NO I:I N fdada) MLl S o 24d
vAa [ sy
3
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Scores Critical Areas LI B AN PR L\ai
24e. Were floors clean? YES E i Flaph C"L”f‘um s “h. 24e
require comment when marked ‘No' no [J ¥ Tl o2 T e S 1y
NA [ sy
ves M .
24f. Were baseboards clean? no [ ¥ fAidas e @) & ) /lilall )50 cilS Ja 24f
NA [T sy
YES g pai
249. Were grout clean? NO ¥ Seaka LM 1< Ja 249
NA [ sy
YES ]
25a. Were trash containers clean? NO I:] b $daghas Laladl) iyl cilS Ja 25q
5 NA [ sbiy )
YES (4
25b. Were trash containers not overflowing? NO Ij b faild pe dalaill clygla cailS Ja 25h
NA [ zbby
YES N
2| 26. Was the restroom smelling clean & fresh Nno [J y Sl ooy) Aaday Aak dleall ftﬁb w‘—i JA .26 D)
(without any offensive odor)? falendl 8 dgy S Aaii
NA [ sbiy ]
27. Were all the faCiIiti¢§ inside the restroom in YES E] prd Sy et e e w‘s‘i: 2
T S S P
NA [ iy
28. Was the Mosque premises clean? YES D o “(b)u_lm hwf.‘ Tu / &u f)LS JA 28
2 require comment when marked ‘No’ No [ v gl e MY Y s 1Y) 2
N/A Sk — |
Comments: UBadlall f sudadll
FOR OFFICE USE ONLY Lid gl pladiay
F% pal) BAH  [LGY LieQ1 o) Evaluation: L
ACTUAL SCORE| MAXIMUM
Approach naal sal asiill ool BY1 | 1
Greetings and Initial Checks Y Sy cs g | 2
Appearance and Behavior of Staff bt doluy jela |3
Service qeaaldl 4
Cleanliness - Restroom and Mosque el s Glelaad) — déldaill | 5
TOTAL £ saxall
+ 4
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SERIAL NO.

2|75

ADNOC Distribution

AL HADINAK /S -936
AL AIN CITP TEL: B3-7510456

CASH RECEIPT
Date : 6-09-12 09:30 User [}
jehicled : Pump i ¢

PRODUCT QUANTITY  PRICE AHOUNE

BLG-95 0000 1720 50.00

TOTAL : DHS 58.00

110:1080936300  Batch: 9

Signature: o

THANK Y0U FOR SHOPPING
#1 Hadeena S/8 938







