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SERIAL NO.
2(7|4|7]|

+ — .

in N
Pan Arab Research Center v

DOU‘-«! Emarat | O g Eppco / Enoc / E 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 2/ Convipo | 1 | | |
Gender Height Built Spectaclei Beard Mustachel Ethnic Groups
TIMI]S | T M JF [Yes[NoJYes[No Yes | No [Indian |Pak|stan||F|I|p|noIExpat Arabs] Others:
IEDD[KIDDDIE]IDIZIDZIEI || O O
EMIRATE V;:Z‘I‘:;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:’aﬁ" Ajman KE:ism‘:'h Fujairah
O O O | = O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alalel olg [ 18 [ Ho ol |olz |22 1980
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | MondayT Tuesday Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O ] VISIT O O O O O O
1. APPROACH ddbaall gad ?3.1':1\ Jom QAN 1
Scores Critical Areas Ll et BATHY]
. - : YES [d & A e el S
1. Was signage visible from distance of 500 %500 s e e i e dadll S a1
meters and well maintained? Can be Nno [J b bt b jas (S T JS Dlian
included only in first run na [ . ¥ B RN -APN]
YES [] ‘
2. Were lights working and in good cdsaa Ay A Jasi sl paYl il ds 2
2 - no O ¥ . 2
condition at the approach? N SO (e b yBYS
NA D o
YES [ f
3. Were the lights working and in good 0 s Wy Jani el ¥l S a3
2 > No [ ¥ T 2
condition at the forecourt area? N €3 8 5l A’ Allaia
NA A
ves [
4 4, X\(/j?g filling area / forecourt clean and NO D ¥ ey Al ol Al ilie cuS S0 4 | 4
na [, ;‘
YES [
5. Were the driveway and forecourt free of G ddla sl e Jadihaiay ookl (IS s B
2 1@ 10 Nne [ 0¥ < . 2
potholes and well maintained? N Can 0 Ailiaa g Heal)
NA [ o
2. GREETINGS toua il fAasht 2
Scores Critical Areas Al c¥laall Jatash
ves [ o
6. Was there any delay in approaching b gall ol Bl 4 ,ali gl s S da 6
5 NOo [ Y G 5
customers at the fuel pump N €248 ol ddiima die L Nl (ya
NA [ .
5| 7. Did the staff approach the driver side of YES [ & dgn e S yal) (e alagall o yBI Ja 7 5
the vehicle? NO D N ekl
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|
Scores Critical Areas ' Ll el Ltadl
8. Were you greeted in a friendly manner YE? O sbaly) 435 48y el (a1l aida .8
(pleasant feeling)? NO Y $ (z e
5| If no, please describe behavior: Was it Ol Ja ril el W gl Com gy B Bl Y 1Y) 5
arrogant, without any expression, normal | cpdle Oalaall (e A ¢ pally CGaaly
etc.... ' £ Al
No YReetimnGsS &
VEs [0 e
9.  Did they request customers to quit : O sl G e G sihsll (il Ja 9
4 . No [T v - 4
smoking? ! . Topall
N/AT X Cahaly
YES [ ,
10. Did the staff thank you as you were ‘ A S L o Ky ol gl 3 Ja 10
5 _ NO ([ ¥ 5
leaving? i y o\l
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF ol pall by jglia 3
Scores Critical Areas Al yLaall La
5| 1. Was the filling staff presentable and well YES 1% WY 28 gl Aid Caliga yelae IS 11 5
groomed? No [] ¥ G/l e
YES I ,
12. Was he able to communicate with o deal sl e 108 ol gl S Ja 12
4 No IO v . 4
customer? : fo 500
b
77N I
5| 13. Was the attendant wearing visible YES i B lgle el Ay 5 iyl IS Ja 13 5
nametag? NOo [] N 7 a9 Aanl
YES i
6| 14. Was staff courteous / friendly? S feldhal foagns O sibsall S Ja 14 |6
No [ Y
4. SERVICE : sl 4
Scores Critical Areas . Al ¥Laall Jaldsly
YES [] ‘
9| 15. Did he follow the instructions on the NO d:l g A e sa g sall cladaill il el w1 s 15 5
Rahal (Fuel Card)? 5 N (2885 eda dilday) s
N/A i
g| 16- Did he confirm and repeat amountand ~ YES B D858 g s As e Gilh sl T s 16 6
type of fuel? No [ ¥ Telladbise el
17. Did he fuel as per customer’s instructions YES [  a - G Sl o G A0 ey B s 17
6 “ons? No [0 ¥ Sy |8
5| 18. Did he offer to clean windscreen /> YES [ s s sdl rlay b dlle a e Ja 18 5
voluntarily? (front & back 4 O P EX P AN AP
RS e e (D) No B v (A5
YES K] s , .
5] 19. Were you charged the correct amount? NO D g flasnia axdy elia il @ é.L\an Jda 19 |5
YES []
* ISy el alaall salels cals gall Lla
6| 20. Were you given correct change? NO D b ? i - )‘J‘, f¥ds .20 6
X \J .6\;;4
NA X s
2
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Scores Critical Areas Fgalady Lol PATHI]
) o ) . sl s Sl stes A) Cali gall el 208 Ja 21
21. Did he provide information about any YES [ o i IS b ai) Sl 8 Ay
promotions at Service Station? (only in e ‘
case of active promation) require Nno [ ¥ (Judfpie Al
comment when marked ‘Yes' v e sill o Maad" AlaY) S 1Y)
NA K "
5.  REST ROOMS (abaadl feudl ) Aail g 5
Scores Critical Areas Al c¥lpalt Jatail
. YES o T . .
22a. Were they adequately stocked with all v Ly gyl il Sliall arang 3 e S Ja 223
necessary supplies such as soap? NO S0 gl Jia
va O sbuy —
. ves [ o
22b. Were they adequately stocked with all 0O Ay g el Cila il man 3 e S da 22D
3 necessary supplies such as toilet tissue? NO X Cull gl (3,99 Jie 3
na [ sbiy
22¢. Were they adequately stocked with all ves [ = Gosad il Slianall gpans 8 Jee <ilS da 22¢
necessary supplies such as paper towels? 0 D ¥ 4.8 ) ol Chdliall Jia
(paper towels are not required where fully Gl g die A glhae e 48 ) ol Calliall)
operational hand dryers exist) N/A m Shiy (¥ o
; PRk Juliall i€
23a. Were sinks clean? require comment when YES m P 2 ) ':y" i‘Lw ugu‘l; 23a
marked ‘No’ no 1 ¥ ot K Al e
nva [ seuy
; Taada L) Ll cuils
23b. Were mirrors clean? require comment YES E px o 5l ,,i,,, Lﬁ?\ wgﬁ .23b
when marked ‘No’ no 1 v gt >0 Al s
na [ shyy
; Ciayda; Y Clddaa culs
23c. Were hand dryers clean? require comment YES m pr il . L}:‘i‘?}, t-]\_;.\j\ . '\Sﬁ 23c
3 when marked ‘No' no OO ¥ gl o2 Y Al s 3
na [ smsy
s ik ) glall OLSle i<
23d. Were dispensers clean? require comment YES m P L. \' d NP \_;y\ . ,\Sﬁ .23d
when marked ‘No’ vo O v grasll o MY AdaY) alS )
wa [ sy
ves [l
23e. Were toilets and urinals clean? NO D bl fagyla il A8l il Ja 236
nva [ abay
; $aagday ol oY) il
2 24a. Were doors clean?require comment when YES m pr . ﬁ # . J’S 243 |2
marked ‘No’ no O ¥ gasill o YT ALY S
NA [ by
ves M
24b. Were walls clean? NO D N vagkay et S da 24b
na [ ahyy
ves DA
24c¢. Were ceiling clean? nvo OO ¥ fiulss il S Ja 24¢
NA [ sbuy
YES o
24d. Were vents clean? no Oy e2a,0a Ml culS Ja 24d
na [ sy
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Scores Critical Areas Aplall) c¥flaalt BALH{]
; ks Sl Y o
24e. Were floors clean? ES s sl o ";’"’, fyr'ftis“l? "248
require comment when marked ‘No’ O v gl o2 MY el S 1y
O smny
i
24f. Were baseboards clean? O v Ak el & ) /lilad )5 culS Ja 24f
O sy
1 IS
24g. Were grout clean? O v Sl L oS s 249
0 sy
s [
25a. Were trash containers clean? N(P |:] b fagda; daladll il gls il Ja 253
) NA [ sbiy )
YES [A]
25b. Were trash containers not overflowing? NO D b flaild e dalall alygla cul Ja 250
NA [ sy
YEs [ T )
2 26. Was the restroom smelling clean & fresh No [] g & Os) Ry Add aleadi dadl; il o 26 2
(without any offensive odor)? . fplanl 2 dgy S Anl
_ NA [ skby
e A P dS desdsleall 8 il el -ulS
27. Were all the facilities inside the restroom in YE;S e ) et St g ‘,;L:'Z-]
good working condition? | . TR IV
2 require comment when marked ‘No’ NOi D Yy gra sl o Y ey calg 1312
NA [ abiy
YES i 9(5) sk dmnsall Al 5l _ine S
28. Was the Mosque premises clean? : [ o ( ), }:31 ) .,;T&_‘i;ff 915 ,L-jf 28
2 require comment when marked ‘No’ No [ v Tt 2 TR 2
NA [ siy
Comments: lBBadlall f galaal
FOR OFFICE USE ONLY Lasd (gl aladiuy
% ST XT RTT FET TSI &
® _|ACTUAL SCORE| MAXIMUM e
Uoaall sad 2350 /e ol 89 | 1
and Initial Checks LY il a3 | 2
e and Behavior of Staff ETEPAIRS PUVPESVEESS B
daasll 4
Cleanliness - Restroom and Mosque Sl y Clelaall — dalladl | 5
£ sanall
+
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