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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number

033 Meood | T [ [ | |

Gender Height Buiit Bpectacle§ Beard Mustache] Ethnic Groups

M| F [TIMIS|IT M [F | Yes| No | Yes| No | Yes| No [indian [Pakistani[Filipino [Expat. Arabs] Others:

DDDEDDDBDDDDD O

EMIRATE V;:sg‘ii'n“ Abu Dhabi |  Dubai Sharjah Al Ain gm‘aﬁ Ajman Kﬁzfm“ah Fujairah

O O O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles #ofstaff | Timeln Time out
qlklal o]jslojt | 3]0 | 0l2 o5 [M:126|01:43

TIME OF‘ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday | Thursday | Friday

10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF

VISIT VISIT
'® O O O O O o o 0O O O

1. APPROACH AND CLEANLINESS :3.51.&33\3 @\J‘.‘@“l\ A

Scores Critical Areas FEWI, TRCH PO hiail

1. Was there proper sign to the Car Wash ~ YES P Jaut dihaie o AVl daualp Y s cilS a1
bay? Nno [ ¥ Sl st
2. Was the Car Wash area clean and tidy?  YES ] axi T 5 At Gl Jnd) g Ailaie S Ja 2
4 require comment when marked ‘No' gl o2 "V AlaY) s 1) 4
vo [ v

2. R - )

GREETINGS AND INITIAL CHECKS A N Sl g qua sl L2
Scores Critical Areas Al el PN
3. Was there any delay in approaching ves [ O sl il 1 3 il ol lia IS a3

5 customers? require comment when ol
marked ‘Yes' g il (o g Maad" eyl Cul 1Y 1 5

no X v
4. Were you greeted in a friendly manner ves [ prd ¢ . PN g se
(pleasant feeling)? no OO0y (g e o sbls) 435 38 )y oy o W 25 s 4
If no, please describe behavior: Was i N A ; : = -

5 p ibe behavior: Was it Caahy OIS da cabs sl Wl Cas ey Y
arrogant, with i o 58 sla 1
etc..g...? without any expression, normal § el esdle o ppall e JIA 05,1l 5

: ves [
5a. Did the attendant check whethe 334 e B “0S 1) Lad ek 2ia%
has 3 eunroof? r your car NO D y 39 e &bl ClS 13 Lad il gl ds;; dm 5a
5 NA [ skl et
. ves [0 5
5b. Did the attendant politely declined 35 kdl VY Jauslt o jal ol
! o )L A BT | e
automatic car wash if it has a sunroof? no [ v < St f; u}iﬁaﬁi o
NA B by - e

6 6. Did the attendant inform you about the Yes [X axd .

price of car wash? no [0 v FCndl Qo s g il gall calll a6 |6
7. Did the attendant inspect your car for any s X

4 scratches, damages or dents and inform ves [ e s Lisd Gasag e Giadlh aibigall B s 7

you? Nno Py felly e D)5 o Sl (8 i 5l el 4
1
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gores Critical Areas Al L BATH]] *
5|8 3,'2 :ti g:é?‘? your vehicle for positioning at YES P GEY i G ) @l L s RN :
! NO y 98 k]
6| 9 Did the staff thank you as you were YES [
1°]  teaving? No [ |y el i (5l ol Ky il 5 a9 | 6
3. APPEARANCE A . .
ND BEHAVIOR OF STAFF sl gall S gluag el 3
Scores Critical Areas Ll ¥ PN
3| 10. Was the uniform of the attendant neat and YES E and o
tidy? Nno [] y 0 as Gl ol gl Gl IS Ja 10 (3
31 x\;?;tgzgttendant wearing visible YES % M el lgle el A, S5 Gl sall S Ja 11 3
YES X i
3 12. Was he able to communicate with . =
customer? No [J ¥ sl ae deal il e 1506 Gall sl S Ja 12 [ 3
NA [ sbiyy
. YES i
5| 13. Was staff courteous / friendly? felilad 0535 ¢uilasall IS a 13 (5
No [0 ¥
4. SERVICE il 4
Scores Critical Areas Al c¥Laalt Jaad
4 14. After car wash, did he guide you to the Yes X pad wila el a8 Ja 63 bl Jost (e LBV 1y 14 4
vacuum bay” NO D v %J\:‘“” L‘;“:‘ﬁj o Osa (_J\ xﬂe;)l:
15. Did any attendant advise you to take care YES D ¢ qoot e as e ae
3 of your personal belongings/valuablesif NO [ ¥ sl 2y 8 g ihsll i s 15 3
Madsns Ja b Al pad tl) Sk,
any? NA [ sbuy SR ’
YES i .
4| 16. Did any attendant offer you seating? NO g ": fade Guslall G S Caliga ol ll 238 Ja 16 | 4
YES i . .
17. Did attendants wipe your car dry to your no [ v Cuang o Yl By sy 5k sall Bl Ja 17 5
5 satisfaction? O sy P ) gald e “Lual ) S
N/A Buby
18. Did attendants clean all the glasses and ~ YES X pu Bl s zla 3 QS Culaiy o sl gall B3 o 18
5 mirrors from inside and outside toyour ~ NO  [] Vo sl e Gl ) S a7 a5 Jalall (e 5
satisfaction? N/A D PRRRY S
vesbd .
3 19. Did the attendant offer to empty the no [ N habaliy o a5h OF Cils sl e Ja 19 3
ashtray and clean it? (] sy § ol diadia
N/A akasy
20. Was the interior vacuuming and cleaning YES % f": G g) Cidain g jud) LAl Cadaill 5 Ja 20 4
4 of fascia (dashboard) done to your total ~ NO el Lol (uim 30 S Azl 3 3¢ Y)
satisfaction? N/A D PRRRY .
YES i
, DI e alaaialy il JUaY) &S a1 4ad Ja 21
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ R 4
NA [ by
YES I
1| 22. Were you offered a receipt voluntarily? No [ ¥ Gkt 5,508 30l Jay dle e da 22 (1
A [ sy
2 +
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5. REST ROOMS AND MOSQUE - sanall g (alaad) [l ) Aal 2 5
Scores Critical Areas Loulay) Ll Jalail
. YES 3
23a. Were they adequately stocked with all % ?’;‘ e jliall arens 3 jgae S Ja 234
necessary supplies such as soap? NO S gball Jia 4y ) pall
na O gy -
YES 5
23b. Were they adequately stocked with all O ?‘;‘ e Jlwall aaens 3 je2e S Ja . 23b
3 necessary supplies such as toilet tissue? NO cull il (5,99 Jiady ) _pall
na O sy
23c. Were they adequately stocked with all necessary YES o C—‘LA’)FM“ & 8 e il J2,23C
supplies such as paper towels? (paper towels yq [ N A8 3 ol Cadliall e Ay )5 pall
are not required where fully operational hand g aie dygllae e A4l cadliall)
dryers exist) na O iy (A ) Cliios
: AN ERTS
24a. Were sinks clean? YES pr Sl - f};,, . L:;\ fS:S \.\'248
require comment when marked ‘No’ NO D ¥ @“’}A A Gl e
wa [0 gy
; fagla el calS Ja . 24b
24b. Were mirrors clean? ves I g 2 gl ..y..)fj_._y, =S 1)
require comment when marked ‘No’ no O b Casal S T ’
nva O aduy
R S oo culiiae O
24c¢. Were hand dryers clean? YES m px o ‘ éw\‘ftu?':; \Sft . 24¢
3 require comment when marked ‘No’ no [ y  masilieen ALYl
nva O gy
24d. Were dispensers clean? ves 4 px ukf ‘”’eu‘,,u \,',’%Lz:u\{d,h -24d
require comment when marked ‘No’ no O y sl e Y ALY Qs
nva O gy
ves [
24e. Were toilets and urinals clean? NO D ¥ fhahy Jaall s culS da 24e
nva [ ghuy
2 25a. Were doors clean? YES m pu o flak ,‘,““f?ﬂ s Lh . 252
require comment when marked no [ y ol e ALY s Y
No na OO sy
ves
25b. Were walls clean? no O Y fhidn Uasdl <ol Ja 25b
wa O sy
ves A
25¢. Were ceiling clean? NO D ¥ fadas caill S Ja 25¢
na O ki
YES I
25d. Were vents clean? no O v gaadas Nl calS Ja 25d
nva [0 aiuy v
25e. Were floors clean? ves X o L. ?%,ﬁ%ﬂ\ "u‘s d“ 25¢
require comment when marked no O b g sill o2 Y ALY il 1)
No na D] sy
ves A =
25f. Were baseboards clean? Nno O Y SAadksacldll g gl failadl i 00 <l Ja 25f
va O sy
+ 3
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Scores Critical Areas Lyl YLl Lial
YES prd .
25g. Were grout clean? no O ¥ Pl LU oS s 25g
NA [ sbny
YEs K]
26a. Were trash containers clean? No [ ¥y a0k dakaill Gl gla cuilS Ja 263
NA [0 Gbuy
2 = 2
YES s
26b. Were trash containers not overflowing? NO D b'{ Pl e daladll Ol sla il Ja .26b
NA [ sy
YES [ o ]
2 27. Was the restroom smelling clean & fresh no [ v Usy) Adaiay Abdai slaall A0 S Ga 27 >
(without any offensive ador)? $planll 3 4gy S Al gl
NA [ gbiy
; 3 aleall b i jagaill paan cals
28. Were all the facilties inside the restroom in ~ YES Kl pad Josi leadl 3 2 s S
good working condition? . S | e s
2 require comment when marked ‘No’ No [ ¥ el om0 MY Y s 1y |2
NA [0 absy
X j 2(3) ki aawall dcld 4 aa <
29. Was the Mosque premises clean? YES = () . }'ﬂ‘ il ,.é,,“::;‘é‘ da\SZIQ‘
2 require comment when marked ‘No’ NOo [] ¥ & S )
NA [ ahiy
Comments: sBadlall / galasl)
FOR OFFICE USE ONLY Laad sl aladiuy
Alaall A Ll Jed sl . -
9 : : : |
% ACTUAL SCORE | mMAximum | Evaluation i
Approach and Cleanliness adlall s ol @Y (1
Greetings and Initial Checks | %s¥) clKuslly cus it |2
é%prcfaarance and Behavior of Oibh sl gl s elie (3
Service deanll |4
Cleanliness - Restroom and Slalaall — dalhill |
Mosque 2aaall
TOTAL £ saaall
+ 4 +
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ADNOC DISTRIBUTION
IND. AREA SCS - 942
SANAIYA

AL AIN
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT ©30.00

You were served by Operator 1
DATE 01/03/2012 09:43 = 118201 743

Thanks for Shopping .....
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7
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