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PROJECT: ELARA - FORECOURT

SERIAL NO. ‘

2|7 |3

+ +
N
Pan Arab Research Center v

O <, Emarat 10 g Eppco / Enoc | & @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 }/& Name Number Name Number | Name | |Nurrllber| |
Gender Height Bunlt pectacled Beard | Mustache] Ethnic Groups
MIF [TIMISITIM Yes | No | Yes | No | Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:
IDDIDD&IDDEDIDIEDD O EI
EMIRATE V;z:‘:‘" AbuDhabi |  Dubai Sharjah Al Ain g’:‘:‘l‘aﬁ Ajman Kﬁ:ism‘;'h Fujairah
O O ] O %] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
- ~f
gL o gl 141 5[0] olo | o) [IH:e2|#10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O KO vsr | 0 O O O O O =
1. APPROACH shdaaal) gad AXEL /(sa RO |
Scores Critical Areas Anulall) c¥lall Lalaitt
. - 4 ves [ = 500 e e dall S Ja 1
1. Was signage visible from distance of 500 M e (e A e — .
meters and well maintained? Can be no OO ¥ bt b jias (S Can JSa Aliaay
included only in first run Nna [ . b s BT all/Ad st ‘
ves [ a ‘
2. Were lights working and in good , o odsaas Allay A JadslpaYicilS s 2
2 > Nno [ ¥ . 2
condition at the approach? y Sl (e al BN
NA D
YEs [ a ‘
5|3 Were the lights working and in good no [ N i Ay Jed el pa¥l il da 3 2
condition at the forecourt area? y €3 g 5ll A ddlaia
NA B o
YES [ &=
4. Was filling area / forecourt clean and S sten el f5S el Gl s
417 ey NO [ ¥ e, dil cldl) /Al dibia cilS Jo - 4 14
nva O ,,7{
YES [X] ,
5|5 Were the driveway and forecourt free of o 1] g edds 2585l e Akl okl ISy 5 5
potholes and well maintained? N faa JS0 Alae Liall
NA [ o
2. GREETINGS rewa 3l fAsdll (2
Scores Critical Areas FIVRIR LAY PO Lagal
ves [ o o
5|6 Was there any delay in approaching Nno y s gall ol b als ol s S B 5
customers at the fuel pump N a4 5l dsan aie (LN (e
NA O
5| 7. Did the staff approach the driver side of YES d A e &Sl e cabigll B s 7 5
the vehicle? Nno [ ¥ ¢ Gkl

forecourt.doc

+




~

Scores Critical Areas Aalaa) S¥laal) PATHI}
8.  Were you greeted in a friendly manner ~ YES [ bl 485 48l oy (a3l ads .8
(pleasant feeling)? NO. D ¥ ¢ (e
5 | f no, please describe behavior: Was it Ol Ja 1l palt L oy el Y 1) 5
arrogant, without any expression, normal sgdle uladll e JA ¢ el Caaly
etc.... 9”_@‘

Yes} O a
9. Did they request customers to quit i 0o a8 gl il Ce sib sl (b Ja 9
4 . NO T[] ¥ 'O 4
smoking? y S opa il
N/A | s
YES axd
10. Did the staff thank you as you were ' ‘ S S Ly S S ala sl Bl Ja 10
5 . No [ ¥ 5
leaving? N SOl
vA L s

3. APPEARANCE AND BEHAVIOR OF STAFF (ol galf gy selia 3
Scores Critical Areas | Ll c¥laal) L
' ; T ]
5| 11 Was the filling staff presentable and well YES {73 Y 3585l Ami Cals go jedae (IS Ja 11 5
groomed? NO ‘D ¥ i/l ey
YES [
12. Was he able to communicate with i & Joal sl e 108 ol gl S Ja 12
4 No [0 v . 4
customer? ! g SO
NA [ AR
5| 13 Was the attendant wearing visible @ YES N B e ek Ay iy Caligdl S b 13 5
nametag? - 7 a3 daul
Y uy not Leap N O v cr=s
YES i
6| 14. Was staff courteous / friendiy? m e Seldhal /opagay osibsdl S s 14 |6
NO D ¥
4. SERVICE daadll 4
Scores Critical Areas Al YLl Liad
YES [] 3
5| 15. Did he follow the instructions on the No [ ¥ Ay o b3 g sall clasdaill b sl 18 s 15 5
Rahal (Fuel Card)? . ¢ (A e da Ay Jia
NA [d st
g| 16. Did he confirm and repeat amountand ~ YES P S5l e A e il ST s 16 6
type of fuel? NO [] N feladbsa e cll
g| 17- Did he fuel as per customer’s instructions YES m a - O Sladed a GOAN e JE s 17 6
- Dhs? NO D N RIPE N
5| 18. Did he offer to clean windscreen YES [ s ol s g ki elle vaxe b 18 5
voluntarily? (front & back) NO I:l y (Al ke Y1) i
YES 3 R
5] 19. Were you charged the correct amount? NO E ?’: oo 4ed) @lia (lb A el da 19 (5
YES bid
JSy Ladall Aldl salel by goll L8
6| 20. Were you given correct change? NO D ¥ ? il gl el ’A(, edds .20 6
Ly K
NA [
2
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comment when marked ‘Yes'

3 +
Scores Critical Areas Ao ¥ palt LA
. 1 Jom e slaa Aol Cals gall Sl 208
21. Did he provide information about any YES [0 o= u:i:dlsjlu i’: . sl ol o8 a2
. . . . 3 u,_i ) ¢dthaall 65 4_.3:..': 5 ).:l\
promotions at Service Station? (only in ‘
case of active promotion) require Nno [0 ¥ (JrdfpdE L e s

sl oa g Mand" Ada Yl S 1Y

NIA&LZ

5.  REST ROOMS (plaad) feudl &) Aaih iS5
Scores Critical Areas gl ¥l Jalalli
YES o
22a. Were they adequately stocked with all N ?‘; g el e lal) arany 8 e SilS Ja 222
necessary supplies such as soap? o o glall Jia
nva [ sy -
YES .
22b. Were they adequately stocked with all E P‘; 3y g al) il iwal) psans 5 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO ol ol (3,99 S 3
Nna [ sy
22¢. Were they adequately stocked with all ves [ w0 %osad e Jfiuaall gram 3 je cilS Ja.22¢
necessary supplies such as paper towels? NO D N $48 ) o) adliall Jia
(paper towels are not required where fully Gl g5 die Aygllae e 4 5l Cadlidll)
operational hand dryers exist) na X sdiy (Y
H fhaday Jubeal cailg
23a. Were sinks clean? require comment when YES m pr L. " ,,L}“ . JA 23a
marked ‘No’ NO D ¥ C.,,u.a_,.ﬂ\ o ALY cas 1))
na O sy
daday Ul yall cuslS
23b. Were mirrors clean? require comment YES U . pu il ,,&., - ”\:j\ R _\SL‘J: 23b
when marked ‘No’ no O ¥ gpastl o2 T Al =B
na O sdbiy
: faadas sy lddae S
23c. Were hand dryers clean? require comment YES E P Ll i ‘é,?ij,, t-‘\;y\ wlsﬁ 23¢
3 when marked ‘No’ no O ¥ grasill e T Ay iR ) 3
va O sy
. faida ) sl caliSle S
23d. Were dispensers clean? require comment YES P . \ Uﬁ,,\!,,f\_; L '15%\ 23d
when marked ‘No’ no OO ¥ gl o Y Al S )
nA [ sany
YES pei
23e. Were toilets and urinals clean? no O Y Chadss Joall A<l il Ja 23e
na [ shiy
3 [T PR
2 24a. Were doors clean?require comment when YES lE e . W s o . }S JA 24a 12
marked ‘No’ no O ¥ g sl (o2 MY A S )
va O ssiy
ves &
24b, Were walls clean? no [ N ik el cilS Ja 24b
na [ sbiy
ves ]
24c. Were ceiling clean? NO D ¥ fadas casul S Ja 24
na [ sy
ves Kl
24d. Were vents clean? no O ¥ eaidas Mt calS Ja 24d
va O siiy
3
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Scores Critical Areas Lulel) ¥ BEH]]
faika Gl Y1 g
24e. Were floors clean? ves o i ,,;',,'UJ:Y‘% 'lsdrs‘.24e
require comment when marked ‘No' no O v ke SR
nva [ sesy
ves [ =
24f. Were baseboards clean? no O % fadai saelll - ol /il ) 3 culS Ja 24
NA [ sy
YES B
24g. Were grout clean? Nno O oy faulas Ll oS Ja . 24g
NA [ sbyy
YES [K] o
25a. Were trash containers clean? NO' EI b ek dalaill il sla <l Ja 253
) NA [ sbiyy 5
YES pad
25b. Were trash containers not overflowing? NO' |:| b fAaili je Ll iy gla S Ja 25D
NA [ sy
Yes @ ,
2| 26. Was the restroom smelling clean & fresh NO ‘ O g ) Os) Ay Ahai dlasll dad ) S b 26 2
(without any offensive odor)? ‘ felead) A dg S dadl,
NA| [ sy
‘ 3 JS Jant pleall L @l sl ases S s 27
27. Were all the facilities inside the restroom in YES E - e ¥ o= LRV 2
good working condition? ‘ . g = et
2 require comment when marked ‘No’ Nno [1 v gl sl (o YT ALY als 1y | 2
NA [ 3hiy
YES " i (3) wadai saeall Aeld S e 8
28. Was the Mosque premises clean? s ™ ( ). ,.Jl ) ..;..ca_‘if;gt L.fs ‘fr 28
2 require comment when marked ‘No’ No [ ¥y & w2 AA e 2
|
NA [ sy
Comments:. | saaBlal) f aladl
l
FOR OFFICE USE ONLY ‘ 5is CugLl aladiuy
Upal) BAY  [LlEd oY) sl o ”
9 . Evaluation: Tl
% |ACTUAL SCORE| maxmum | Evaluation: | 3
Approach | aadl ga il /pe al B | 1
Greetings and Initial Checks AV il y cam i | 2
Appearance and Behavior of Staff Gl sall sluy jelaa | 3
Service sl | 4
Cleanliness - Restroom and Mosque el s lelaall — Adllaill | 5
TOTAL £ saxall
|
4 +
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_ ADNOC Distribution
KHATEH AL SHAKLA F/S
AL RTK-SOHAR RD, 1EL:03-7687071

CASH RECEIPT

bate : 14-89-12 17:18 Usei B
Uehicle § . 39724 Punp 8 @ 2

COPROGCT - ggeNiLY pRIGE AHOUKT

ULe-95 . .29 0 F.128 56.0
TOTAL : DHS 50.060

T10:1000871360 Batch: 0

Signature:

THANK YOU FOR SHAPPING
KHRTEN AL SHRKLA F/S-811







