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PROJECT: ELARA - Car Wash

SERIAL NO.

2|73

~

P
Pan Arab Research Center &

O < w Emarat J O a4 Eppco / Enoc / 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
261 |=asa denl [=axa 1900 icawt sard Hride badeel.
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
M F JT [MIS|IT [MIF [Yes]No [Yes | No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs] Others:
RODORROOORORIOR® O O O |
W . . . . u Al . R
EMIRATE R:;tiz:‘ Abu Dhabi Dubai Sharjah Al Ain Q':\:vnain Ajman KhzismAlah Fujairah
O O O O X] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ola sl ol4 1 2li lmobo | olz | ]2 Jio:lo | 1H:32
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday | Tuesday IWednesday I Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vi VISIT
SIT O 0 0O 0 ! O O O O O X O

1. APPROACH AND CLEANLINESS A g ol By 1
Scores Critical Areas Lpulalh claall Jail
1. Was there proper sign to the Car Wash ~ YES A e dihie Glo AUYall Aaual ; 28Y Gllia il da 1
bay? Nno O ¥ e il

. 4 dgaday ol | ot dslaia <
2. Was the Car Wash area clean and tidy? ~ YES prd Ay A el S da 2

sl a e MY ey S 1Y

4 require comment when marked ‘No’ 4
no [ v
2. GREETINGS AND INITIAL CHECKS AN Sl g cua 3l 2
Scores Critical Areas PR LN PO iy
‘o ik gall b gt el ol s oIS
3. Was there any delay in approaching YES D axd o el LAl B e ‘,,Lfbjﬁ 3
5 customers? require comment when . w s R
marked ‘Yes' T T R
NO ¥
4. Were you greeted in a friendly manner ves [ ¢ lr DN A g , e
(pleasant feeling)? no [ Y f(goie o) B8 Tk b m S 5 0 4
5 If no, please de‘scribe behavior: Was it e O Ja i sall ¢l gl Chia g o8 Bla ) Y 1Y) 5
arrogant, without any expression, normal S e ottt (e Ja s 2l
etc.....? . !
ves [0 a ,
5a. Did the attendant check whether your car 0 N 335 e ol jlas S 13 Lo ila sl (3883 Ja B2
has a sunroof? s daidy
5 NA [X] skl 5
vyes [ =~ i
5b. Did the attendant politely declined NO D N i 5l VY Janall o ) cals gl U= se da Bb
automatic car wash if it has a sunroof? fanall 8 dads ledd oS Js
NA [ sk )
6. Did the attendant inform you about the YES pd o- . o1 {

6 price of car wash? no O ¥ fall s s 5o il gall el Ja 61 6
|7 Dt e nepectyour o oy VES D] el it s 0n G i 5 7
you? ’ Nno [0 ¥ £ellly ey 5 i o (S s g )yl
+ 1 +
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Scores Critical Areas Lol el B
5 | 8 Did he guide your vehicle for positioning at YES N ALY ubiall Sl M il ol sl 5 Ga 8 5
the stopper? NO D ¥ 3 5kl
: YES [ <
6 9. :Z!:V}:; ;staff thank you as you were v O ?’;‘ el i 530 ¢Sy Cali sl S5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF ol dgluy glie 3
bT:ores Critical Areas Dpabal @Yl PR
: YeEs [X] i -
3 10. msg the uniform of the attendant neat and \o D é": #5505 Gl il pall (ld S s 10 3
3| 11. Was the attendant wearing visible YES X] Leale jeday ddlay oy il sall S Ja 11 3
? ¢
nametag| NO % ¥ Caut reard tie inained 3
YES i
3 12. Was he able to communicate with 0 €031 ae ol ol F 8 Gala ol S
customer? NO ¥ 0s e deal il e T8 Gl gl IS s 12 (3
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? NO E ?’;‘ $elihal [opa505 ) 5aka gall S Ja 13 5
4. SERVICE daailt |
Scores Critical Areas b YW htai
4 | 14 After car wash, did he guide you to the YES [X] axd s sl a8 b bl Jse (e oY 3 14 4
vacuum bay? NO D N 95l iy pea (fSa I tlgun 53
. . YES [] ,
15. Did any attendant advise you to take care Sl 2y aiin L Gl .
3 grf&/gur personal belongings/valuables if :I(; % yh:; s s o 6 Al et ) i , 3
YES i .
4 | 16. Did any attendant offer you seating? NO g ‘: fadde (o glall Gy S Gl ge gl s 16 | 4
YES [X]
5 | 17. Did attendants wipe your car dry to your Nno [J N Gy o s oy sy 5l sall L8 s 17 5
satisfaction? O] s T 1 5ald Lae "l ) g
N/A iy ¥
18. Did attendants clean all the glasses and ~ YES A bl s zla 3 A0S Calaiy ¢ als sl W3 Ja 18
5 mirrors from inside and outside to your ~ NO [} LR L TN TN PR AR 5
satisfaction? N/A D PRRA 4
YES B o
3| 19. Did the attendant offer to empty the no [ N Sl L 50 oY b gl ase Ja 19 3
ashtray and clean it? ¢ sl dcadia
N/A sy Y
L . ) YES [ﬂ ard
20. Was the interior vacuuming and cleaning 5 0 8 jead] | La1Al o o
4 of fascia (dashboard) done to your total NO D b h}l\‘eﬂ‘ué Jj “"I:‘ . oo d“ 20 4
. . ” . ) (e dSuu 4.}4LAY‘ a)g.;yl
satisfaction? N/A D iy ¥
YES [X]
ladialy <ol Ua Y1 43S Canlats, | .l
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ ¢ PRI b ): fd.hl 21 4
NA [ sbiy '
YES [X]
1| 22. Were you offered a receipt voluntarily? Nno [ Voo Lo, oMl Jeay e Giase Ja 22 |1
NA [ shisy
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5.  REST ROOMS AND MOSQUE aandll g (pLaall feull 5) Aal ) ci® .5
Scores Critical Areas Al c¥laall PACHI]
YES
23a. Were they adequately stocked with all % P; il jliall arans b je2e il o 232
necessary supplies such as soap? NO o gbuall Jia 4y g puall
na O sy =
YES i
23b. Were they adequately stocked with all [S ?’: Ol liwall gaesa 3 jeae <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Sull g3l (9.9 Jia Ay )9 paall 3
va O iy
23c. Were they adequately stocked with all necessary YES O i u‘*}*ﬂ“ e Bene S Ja 23c
supplies such as paper towels? (paper towels \q [ y $4 ol Cidliall Jia Ay ) g pucall
are not required where fully operational hand A die dggllae e 44 )6l Cadliall)
dryers exist) N/A Gabiy ¥ (Y ) i
; ks Gl S
24a. Were sinks clean? ves [XI P gl i ‘,‘,S;" I\_‘L:;\ fl‘:s ‘."248
require comment when marked ‘No’ Nno [ y et gl ea )
nva O sy
- ves ] ki U el s 24D
24b. Were mirrors clean? S 3 S 1)
require comment when marked ‘No’ NO D k) & A 2 el A
wa [ adsy
. ik oyl ks il
24c. Were hand dryers clean? YES m - . :‘ ¢ ,:;" . L:;\ d‘; ‘."24(:
3 require comment when marked ‘No’ no O b gl (o2 MY A S ) 3
nva [ gy
; a0 goall ifle cuilk
24d. Were dispensers clean? YES m - C ,\"’ﬁ ‘,;,,',LL | dts ‘."24d
require comment when marked ‘No’ no [ y e e Y ALY s
na [ sny
YES % pai
24e. Were toilets and urinals clean? NO Y ehaks Jah Akal S o 24e
nA [ gy
H faads; () Yl
2| 25a. Were doors clean? ves [ e 4 '@,,;;f?\b\;\s fl‘:s \.\‘258 2
require comment when marked no O ¥ gl g2 MY ALY S )
No na OO gy
ves X  w
25b. Were walls clean? Nno O ¥ fladas el cilS Ja 25D
nva O adiy
YES axi
25¢. Were ceiling clean? no Yy feadat i) S s 25¢
nva [ gy
ves I o
25d. Were vents clean? no [ Y g M culs Ja 25d
na O shuy
. Ak E -
25e. Were floors clean? YES % p A .%A\iw = dr -25¢
require comment when marked NO y sl e Y ALY s
No va O gy
YES o
25f. Were baseboards clean? Nno [ ¥ fRid sl £ Miall )5 calS o 25f
na O gy |
3
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Scores Critical Areas Al ¥l PATH]
YES [A] -
25g. Were grout clean? Nno [ ¥ feadai LM 1S Ja .25g
NA O sy
YES [
26a. Were trash containers clean? NO E] b A8 Aalaill il sla i€ Ja .26a
5 NA [ Gy )
YES
26b. Were trash containers not overflowing? NO D b s ye Aaladll Qlda cilS da 26b
NA [ giuy
YES [ o ]
2| 27. Was the restroom smelling clean & fresh no [J g Os) Amie Ak pleall dadl ) calS Ja 27 D
(without any offensive odor)? fplandl 8 4gy S 2ai )
NA [0 Ghyy
; 3 alaadl 8 <l jyeal T
28. Were all the facilties inside the restroom i~ YES [Al  pai  Jesi plaad (b il s S Edf 28
good working condition? . U
2 require comment when marked ‘No’ No [] ¥ Grasll e YT Y cils 1) | 2
NA [ sy
i (3) <ok anaddl AclE i _ine oS
29. Was the Mosque premises clean? ves [ & () o hat "é"ij\:;n &152|9|
2 require comment when marked ‘No’ No [ ¥ e D)
| N/A Gehi ¥
Comments: sCUBadal) J ikl
FOR OFFICE USE ONLY hih Cagall aladiuy
Al LIS Ll ey ol ]
o 2 i e
% ACTUAL SCORE | mMaximum | Evaluation: et
Approach and Cleanliness adthill 5 il yBYyY
Greetings and Initial Checks | 4d,¥1 Sl a2
Appearance and Behavior of il ol o ol .
Staff Cribgall Aol yelaa (3
Service iLasll |4
Cleanliness - Restroom and Slobealt — Zalkail B
Mosque daaal
TOTAL £ saall
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SERIAL NO.

Y
D

ADNOC DISTRIBUTION

AL KUWAITHAT S/5-940

KUWAITHAT AREA
. AL AIN
DESCRIPTION 0TY  PRICE
Automatic C/W 30.00
TOTAL
CASH PAYMENT

ou were served by Operator

TOTAL
30.00

30.00
30.00

1
ATE 21/06/2012 19:32 71 S3 01 1892

Thank You for Shopping ...







