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PROJECT: ELARA - FORECOURT

2,7/13(|9

+

N
Pan Arab Research Center u

DU—UAI Emarat | O] s/ Eppco / Enoc / 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Q -
i e 2ial Bestx Zya N vsve ,clr 1 | |
Gender Height Built  PBpectacles] Beard | Mustache] Ethnic Groups
M| F JTIM S |T [MJF JYes[No]Yes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROOROOBRBOROR O O 0O |
EMIRATE Vﬁ,{:‘;’: Abu Dhabi |  Dubai Sharjah Al Ain omma | Aiman s M| Fulairan
O O n O K O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalul 2 ol2] 216 [ B0l 2> | ol2 1323133
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 13:00 17:00 | 20:00 | 24:00 | DAY OF
vISIT O O O O VvISIT O | O O O M|
1.  APPROACH didaaall gad ST foha il BN L4
Scores Critical Areas Al YLl Jaliilt
ves [} - i e e
1. Was signage visible from distance of 500 B 5500 s e et daddl calSda 1
meters and well maintained? Can be Nno [ ki (2 i W pas (Sa Taua JSd Dliaa s
included only in first run va [ . ¥ ¥ 8 allfAl sall
YES [] as ‘
2. Were lights working and in good Al ban Allay a5 Jand el puaY) i€ Ja 2
2 A A no [0 ¥ . h 2
condition at the approach? N SOl (e al yBYY
N/A X Gkl
ves [ w ‘
| 3. Were the lights working and in good no [ N o8 3 Alayy Joad ol gl S Ja 3 5
condition at the forecourt area? y €3 48 5l Aad didaia
NA [
YES Pk
4 4. :/I\clj?g filling area / forecourt clean and no [ Y TR e Ak sl Al) dihie S Ja 4 |4
NnA [ d‘b:
YES [
| 5. Were the driveway and forecourt free of g [] y o B a8l eda dihiag @kl S a5 2
potholes and well maintained? N fan S5 Ailiaay jiall
77-N I R
2. GREETINGS swa il fladll 2
Scores Critical Areas Ll c¥Laal) Jalaitt
ves [ ‘
5| 6. Was there any delay in approaching Nno X v cala gall cal 81 b pali ol ia S s 6 5
customers at the fuel pump v 248 ol Aduiae ie (il e
NA [T
5|7 Didthe staff approach the driver side of YES pd dea e Sl e abagall a8l a7 5
the vehicle? Nno [ y ¢ Gl
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Scores Critical Areas Al Sl PAH]]
8. Were you greeted in a friendly manner  YES p osbaly) 43 5 4y yhay oy Cuna il dids 8
(pleasant feeling)? NO ¥ ¢ (z e
5 If no, please describe behavior: Was it OIS Ja sl salt oL oo g o ST A 5
arrogant, without any expression, normal gle bl e JA g el el
etc.... e

i )LC‘ \ \y r\\g&«»\%
YES []
9.  Did they request customers to quit Ce sl QLY e G sibasall b Ja 9
4 . Nno [ v < 4
smoking? N Sonaall
NA [ Gy
YES [ oo
10. Did the staff thank you as you were A S L o Sy il sl i Ja 10
5 No [J ¥ 5
leaving? y Ol
NA [ L4
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Sty Lelia 3
Scores Critical Areas Al YLl PRI
5| 11, Was the filling staff presentable and well  YES B pai Y 358 50 Ay il ga seaa S Ja {1 s
groomed? No [J ¥ eI/ ya g
YES pad
12. Was he able to communicate with & deal sl e 1508 Gala gl S Ja 12
4 Nno [ v . 4
customer? N ST
NnA [ 4k
5| 13- Was the attendant wearing visible YES [ by Ay (55 el gl IS a 13 5
nametag? — . Cr o a1 el
9 NO ¥ .\g\b)‘ 2O =
YES [ i b
6] 14. Was staff courteous / friendly? C4 &~ Selakal /3505 sibhsall S da 14 |6
No [] ¥
4. SERVICE il 4
Scores Critical Areas Ll el BAEH]]
YES [] o
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 g sall Cladaill Cali gl 18 Ja 15 5
Rahal (Fuel Card)? y (2850 ede Al Js
N/A o
g| 16 Did he confirm and repeat amountand ~ YES B Syl gy RS e byl ST s 16 6
type of fuel? NOo [ N futladbina Ao iy
17. Did he fuel as per customer's instructions YES D aui - O3l Sladdal casa 130 ey BB Ja 17
6 - Dhs? NO D N ¢ o 3 6
5| 18- Did he offer to clean windscreen YES [ a0 .y O bl Zla ) cnlari elile o dfb .18 5
voluntarily? (front & back LAlAl LYl
a ) No &u\\o\\o\k\nmv\( 3 gea¥l) it
YES [ s
5| 19. Were you charged the correct amount? 9(.\.\;..4 Azdy dlia Qlla @l &l Ja 19 |5
Nno [ v
YES pxd
Jla Sdal) abiall salels Cals gl L
6| 20. Were you given correct change? NOo [ ¥ ¢ el il salely JA‘, el da .20 6
L Y .6\&‘
NA [T
2




3 +
Scores Critical Areas Laaladlt Lol Jalailt
T el O il ghee Al cals gall @l 038 Ja 21
21. Did he provide information aboutany ~ YES [ ¢ w2yl dsa e 2 sl Al
g . - . ‘ﬂuulsd\.;@.kn)?w\@%,ﬂ\
promotions at Service Station? (only in = e ‘
case of active promation) require Nno [ ¥ (Jad/pits R0 i
comment when marked ‘Yes' v g sl (a p "aad Adal) culs 1)
N/A s
5. REST ROOMS (alaadt el 53) alag 5
Scores Critical Areas Lot el Lalait
YES X .
22a. Were they adequately stocked with all 0 4y s peall e el gaens 3 je2e CilS Ja 22
necessary supplies such as soap? NO fogall Jia
N REY
: ves X o
22b. Were they adequately stocked with all D . 3y sl e liall aaens 3 e <ilS Ja 220
3 necessary supplies such as toilet tissue? NO Sull il (3599 Jie 3
A [ syy
22¢. Were they adequately stocked with all YES IX] g sl Sla sl gant 8 e il Ja.22¢
necessary supplies such as paper towels? yq [ N 48 ) ol Lhdliall Jia
(paper towels are not required where fully Cldbaa 355 de dygllaa pe A )l Calliall)
operational hand dryers exist) nA [ sy (I
5 ; ik Jubeall cails
23a. Were sinks clean? require comment when YES K pr o i ':\J" 211‘\1‘ u\s‘\l; -23a
marked ‘No’ . Nno [ ¥ g il (o> PEN{RE LR
NA [ sy
H faak U el s
23b. Were mirrors clean? require comment YES m = o il ..‘;,. L\:‘;S\ . .LSL‘&-A\ 23b
when marked ‘No’ no OO v st o> Ayl s )
na [ ssny
% ; fhiakas ¥l Cilidaa il
23c. Were hand dryers clean? require comment YES IX & ol ) ‘é'?;" :\Aﬂ ‘_utsﬁ 230
3 when marked ‘No’ no O ¥ gl 2 il e ) 3
na [ sbuy
by Taghi o) saall Sl il
23d. Were dispensers clean? require comment YES K e . ‘ i wyn %\;W wlsﬁ -23d
when marked ‘No’ no O ¥ gl o2 YT ALY S )
na [ slny
YES IX]  pui
23e. Were toilets and urinals clean? no O ¥ Sty Jeal Al cilS Ja 23e
na [ sbny
i fhadas b ¥ il
2 24a. Were doors clean?require comment when YES m p* o s Lfy‘ . _\Sd.‘h 24a |2
marked ‘No’ no OO0 ¥ gl o YT ALY S )
nva [ sy
ves B
24b. Were walls clean? no O v faiks sl colS s 24b
A [ akuy
YES 4
24c. Were ceiling clean? no O v b il S Ja 24¢
nA O ssby
ves
24d. Were vents clean? NO O ¥ faadas Jlall cwilS s 24d
nA [ sy
3
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Scores Critical Areas

bl e Jalasl

24e. Were floors clean?

<
a
O |+
F

fhlas s )Y culk Ja 24e

require comment when marked ‘No’ NO ¥ ol o> B WY cals iy
NA [ sy . 2a )\ (D=0 \m)
YES X
24f. Were baseboards clean? Nno OO ¢ Al sae il - o failall ), 51 culS o 24f
NA [ sy
YES pai
24g. Were grout clean? Nno O % figds LU oS Ja 249
Na [ sy
YES pad
25a. Were trash containers clean? No [ ¥ Pk Aalaill il s <€ s 253
p NA [ sy 5
YES pad
25b. Were trash containers not overflowing? NO D b Tl e dalaill clgla @ailS Ja 25b
NA [ sy y
YES [X] s o )
2 26. Was the restroom smelling clean & fresh NO D N gl GsY) Adata g Agda alaall Aa3 ) CulS Ja 26 2
(without any offensive odor)? flolaadl A agy S dall,
NA [ sy

27. Were all the facilities inside the restroom in

YES Py JS‘:@M?W‘L_H’GU.MI@@@EL}A.W

faia

good working condition? . s et
2 require comment when marked ‘No’ no [ v sl o MY eyl S 1y | 2
NA [ shuy
YES H (3) —adal sl Ael 5 iee S s
28. Was the Mosque premises clean? D - ( ), ):'” | .,;Li;‘ﬁ L.JLS ;jﬁ 28
2 require comment when marked ‘No’ No [ ¥ G PR S 2
N/A by
Comments: lBadall /, aaleilt
FOR OFFICE USE ONLY Jagd gl PARES Y
el Llad [l o1 ) 3~
y . ion: : }
% | ACTUAL SCORE| maximum | EV@luation +
Approach Aol gaianiil /iye ) BY) | 1
Greetings and Initial Checks WY el y cam il | 2
Appearance and Behavior of Staff Osbgall Soluy ke | 3
Service a4
Cleanliness - Restroom and Mosque Saaall s Claleall — A3l | 5
TOTAL £ saaall
4
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