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PROJECT: ELARA - FORECOURT

SERIAL NO.

2|72

i
Pan Arab Research Center &

O «1,u Emarat 10 s Eppco / Enoc | B a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
s q’ Name Number Name Number | Name Number
ot WMA&
Gender Height Built  [Spectacted Beard | Mustache] Ethnic Groups
M]F [T [M]S|T [MIF |Yes[NoJYes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
KROOROOROONOROM O O K 0O O
EMIRATE v;::tii:' Abu Dhabi Dubai Sharjah Al Ain gT\:‘a:: Ajman KFr::ismAlah Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
- £
AR REEEER RPN RSN
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O 0| Vs O O 0O O O O
1.  APPROACH Aaaal) gad 2350 [ora ol Y1 1
Scores Critical Areas [T K] Jaldilt
1. Was signage visible from distance of 500 Yes [ e 5500 s e edipialicisda
meters and well maintained? Can be no [ ki (& b s juan (Say T JS5 idlaay
included only in first run nA [ ¥ Y 8 pallfal sall
YES o
9|2 Werelights working and in good no [ ¥ sl sun Allay Ay Jenl ol oY ClS Ja 2 2
condition at the approach? N OISl (e b 8
NA [T g
YES pad
9| 3. Were the lights working and in good o [0 ¥ A Alayy Jasd ol g cilS Ja 3 5
condition at the forecourt area? v £ 68 ol Ala ddaia
Al TR
YES pai
4. Was filling area / forecourt clean and . S Nee pert fEe el SEle . e
4 tidy? NO [0 ¥ fig e did oLl /Al Bhie ciS Ja 4 |4
va O g
YES B/
9|5 Were the driveway and forecourt free of g [] gy o e oM ededibaing @bl 8 da 5 2
potholes and well maintained? ¥ faa JC5 Lliaay yaall
NA D]

2. GREETINGS sua il Al 2
Scores Critical Areas Agalal) SYalt Jata
YES [ o
6. Was there any delay in approaching = il gall b Bl 8 pali gl e S Ja 6
5 NO X ¥ b 5
customers at the fuel pump v a8 5l Adaa die 8L 3 e
NA [

5| 7- Didthe staff approach the driver side of YES D pad da 0 A8l e absgall QBN Ja 7
the vehicle? Nno [ ¥ f @kl 5
+ 1 +
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e |
2 +
Scores Critical Afeas L) ¥ty Jalasy
8. Were you greeted in a friendly manner ~ YES pa cobb) A aah dhcua i a8
(pleasant feeling)? Nno [ N (e
5| If no, please describe behavior; Was it OIS b cals pall gl Caa g3 o8 Bl Y1) 5
arrogant, without any expression, normal sgale ¢ putadll e JA g Hall Caaty
etc.... g2
J YES [0
4|9 Didthey request custome ¥ to quit no [J g oo S GOl e il pall ‘—‘LL u}i .9 4
smoking? v fosaadll
N/A E PR
YES prd
10. Did the staff thank you as you were ol S Laiy ol S8 (ala gall A8 Ja 10
5 z No [ ¥ 5
leaving? ¥ oSl
NA [0 (ki
3.  APPEARANCE AND BEHAVIOR OF STAFF s Cubl gall gty selia 3
Scores Critical Areas Al el Jatail
5| 11. Was the filing staff presentable and well YES [ Y 3585l Aet Cala g jedae S da 11 5
groomed? No [ ¥ G/ e s
YES ]
12. Was he able to communicate with o Qeal gl e 1,08 Gl gl IS da 12
4 no [ ¥ : 4
customer? N S5l
N/A D (ki
5| 13- Was the attendant wearing|visible YES M Lgle ek Ay gy s gl S o 13 5
nametag? $r gus
9 No [ L4 C@M'}-ﬂ’tud? tae T R
. YES A e . N N
6 | 14. Was staff courteous / friendly? Seladal [ gy osihasadl S da 14 |6
Nno [0 ¥
4. SERVICE daadl) 4
Scores Critical Arcas Ll ) Ll
YES []
5| 15. Did he follow the instructions on the No O ¥ dilday o 53 g gall Cladatll Cali sall 251 Ja 15 2
Rahal (Fuel Card)? y ¢ (258 ede ABlay) s
NA [
6| 16. Did he confirm and repeat amount and YES B 8 Sp gl g g e o cilisdl ST s 16 6
type of fuel? NO D v Ceilralina Ao &lid
g| 17 Did he fuel as per customer’s instructions YES ] o - G5l Sladad coua AN eda B o 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen YES B e ol e s ) glay cilas e vase b 18 I
voluntarily? (front & back) NO D ¥ § (A ela¥l) 4
YES 3 .
5] 19. Were you charged the correct amount? NO % \": flasaia 4ndy dlia calla (o3 &l Jo 19 15
YES X] o w
S8 el aliall salels cals gall A8
6| 20. Were you given correct chanbe? NO D ¥ i C'LA - J"‘? ¢ da .20 6
¥ N
NA O
2
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3 +
Scores Critical Areas Daubuall a¥Lal) Jatalt
Y b Jga cila st Aol cal gall ll 208 Ja 21
21. Did he provide information about any ves [0 e UTJJ’J 2 e o3 gl 2l e33O
promotions at Service Station? (only in J s ‘
case of active promation) require no [ b (Jadfed vass CA
comment when marked ‘Yes' g g sill o2 " Y ks 1)
NA B
5. REST ROOMS :(el.'a.a.l\ ) 59) Aalfidge 5
Scores Critical Areas Al c¥laall BRI}
YES i,
22a. Were they adequately stocked with all % P’: Iy 5 peall il iall aaans 3 j¢2e iS b 228
necessary supplies such as soap? NO ¢ giall Jia
NA [ iy e
YES i
22b. Were they adequately stocked with ail O ?’; 4 g peall il Jiasall paan 3 e2e S o 220
3 necessary supplies such as toilet tissue? NO cull gl (3299 Jia 3
na [ sy
22¢. Were they adequately stocked with all ves L1 pe 4y 55 pall e lisuall e B e <ilS Ja 22¢
necessary supplies such as paper towels? o [ N 248, olf cadiliall (Jio
(paper towels are not required where fully - Clilae g die Aysllae pe 48 )l Cailiall)
operational hand dryers exist) N/A Gk Y G 2
; Tadak Juleall culs
23a. Were sinks clean? require comment when YES E p o all ,:\1,, ‘:LLY\ w\s‘\y‘ 23a
marked ‘No’ no O ¥ rasll g YT ALY il )
na O sy
Ve : Taaas Ul ) il
23b. Were mirrors clean? require comment YES IXI g o "~§" . L:A ‘ u\sﬁ -23b
when marked ‘No’ no O ¥ sl o2 MY ALY S 1)
Nna [ sy
3 Thak oY) Cliiae i€
23c. Were hand dryers clean? require comment YES E L a5l - gs.A.f;'{. :hQ\ u\;‘s:\ 23¢
3 when marked ‘No’ o OO ¥ ol dayl cul 1) 3
A [ shiy
; T () sial) cliSle S
23d. Were dispensers clean? require comment YES m pr . J:d\ o N “_lt;y\ TUSL\S; -23d
when marked ‘No’ NO O b st 2 a3 b )
wa O sy
ves B pu
23e. Were toilets and urinals clean? NO D ¥ iy Jall 4Kl cals Ja 23e
na [ ssiy
; Thada ol ) il
2 24a. Were doors clean?require comment when YES pr _all g ?tf\l utsd: 24a | 2
marked ‘No’ no O ¥ sl g2 MY Y S 1)
nva [ sduy
YES axd
24b. Were walls clean? no O ¥ failai el <€ Ja 24b
na [ sy
ves B
24¢. Were ceiling clean? no O ¥ sabs Gl S Ja 24¢
na [ ki
‘yes X
24d. Were vents clean? no O ¥ g,k Ml cuilS Ja 24d
na [ sduy
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Scores Critical Areas Al eyl Jataily
24e. Were floors clean? YES m i . Pk d"“f’ﬂ‘ it d“. 24e
require comment when marked ‘No’ no [ ¥ g sl o YT Ala Yl S 1y
nvA [ sny
v YES pi
24f. Were baseboards clean? Nno O ¥ fadkai saelill # o) flilal) 5 culS Ja 24
NA [ sy
ves X
24g. Were grout clean? no O ¥ feaulas LU S Ja 249
na [ sbsy
YES X]
25a. Were trash containers clean? No [ ¥ faadas ALl by s il o 253
5 NA [ 3kby )
YES [X]
25b. Were trash containers not overflowing? NO D b il e Al by gla cuilS Ja 25b
NA [ sy
VES X o ]
5| 26. Was the restroom smelling|clean & fresh Nno [0 ¥ &1 Q5) Ldmias didai slaal Ay s dA .26 2
(without any offensive odor)? S(alanlt 8 Agy S Aal
NA [ 3y
27. Were all the facilties inside|the restroom in YES B g S deidelgciied o Q\S‘.ﬁ: 27
o wodwngmat | NG T g iy ey 2
NA [ 3k
28. Was the Mosque premises clean? YES D pd ?(3),% hmﬂ TE gl "uuls d‘ 28
2 require comment when marked ‘No’ NO D ¥ c"“""n o ALY s 1 2
NA B skiyy
Comments: UBadlall / galel)
FOR OFFICE USE ONLY Jaid uiCal aladiuy
” - “e IR
% Acmt:é:‘;E kﬁﬂﬁf ‘ Evaluation: : awilf
Approach asall ga 208l /ya ol s8Y 1
Greetings and Initial Checks Y il cua i | 2
Appearance and Behavior of Staff Cribgall Agluy jelae [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al Silaleadl — 2ilaill | 5
TOTAL £ gaaall
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ADNOC Distribution

YHATEN AL SHAKLA F/S
L AIN-SOHAR R0, TEL:@3-76870M

CASH RECEIPT
Date : 28-§9-12 19:M lser = [}

Uehicle § : [ Pump § ¢ 3

PRODUCT QUANTITY  PRICE AHOUNT

0LE-95 0H0 10 50,08
TOTAL : DHS 50.00

TID:1006874208 Batch: 0

Signature: .

THANK YOU FOR SHOPPING
RHATEH AL SHAKLA F/S-8T







