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PROJECT: ELARA - FORECOURT

SERIAL NO.’

+
Pan Arab Research Center @

[ < w Emarat 10O e Eppco / Enoc | X Jg3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number ame N Number
100X b 051 [Sojadt | [ [ ] ]
Gender Helght Built [Spectacle] Beard Mustach \ Ethnic Groups
T[M ]S M | F |Yes] No|Yes]| No|Yes] Indian PPakistani|Filipino [Expat. Arabs| Others:
&DEDDDIDDEIDED&DD O .
EMIRATE ";:Z‘Ii;" AbuDhabi |  Dubai Sharjah Al Ain omms | Aman coas My | Fuiairah
O | O O X [ O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
<q 4 1 4 )
914101 O Y|ls5lof ol |o0|® |[13:18]18:85
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sundayl Monday I Tuesday |Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O 0O 0 O visit O O O | X O a
1. APPROACH slanall gad a3 [osa il BN 1
Scores Critical Areas Tl e Jalail
YE i .. s o,

1. Was signage visible from distance of 500 s e 500 3 o e Ao dalll oS da
meters and well maintained? Can be no [ k| (s iy (Say S JS lans
included only in first run N/A D ) \1 ijy\ ENIAPN]]

YES [ o , _

2. Were lights working and in good sl b Allay 4y Jani el sVl CilS da 2

2 i Nno [ ¥ i 2
condition at the approach? N Sl (e b 58N
NA BB
Yes [ ‘
| 3. Were the lights working and in good no [ N Sua Allays Jed el pa¥l CiS da 3 5
condition at the forecourt area? y €3 48 ol) Aues Ailaia
N/A o
YES [ s
4 4. X\(lj‘;’? filing area / forecourt clean and NO D Y i e Akl il A dikaia S a4 (4
NnA [ buhz
YES [
|5 Were the driveway and forecourt free of o [T y o A 0@l ede didaiay 3okl g8 da 5 5
potholes and well maintained? N faa IS Alaay il
NA O
2. GREETINGS sl figaslt 2
Scores Critical Areas ORI AN PN | Lataslt
YES [ .
6. Was there any delay in approaching PPV R O R VER P B E S S )
5 Nno [X] ¥ E T 5
customers at the fuel pump 238 M Asiaa e Gl (e
Y T -
NA [
57 Did the staff approach the driver side of ~ YES pd A e ASpall (e il gall B Do 7 5
the vehicle? No [ ¥ Skl
+ 1 +

forecourt.doc




forecourt.doc

+ 2 +
Scores Critical Areas ALt e ot
8. Were you greeted in a friendly manner ~ YES [X] s sbaal) 435 4k el asa il Ada 8
(pleasant feeling)? NO D ¥ (i
5| If no, please describe behavior: Was it OIS da ik sall gl Gua gy 03 5l (Y 1) 5
arrogant, without any expression, normal tgle ¢ omlaill e Jla ¢ 5 ally sl
etc.... R
YES [] o
9. Did they request customers to quit O G bl e g gibsdl il Ja 9
4 . No [ ¥ " 4
smoking? ¥ fomdadll
N/A fakaiy
YES [] o
5| 10. Did the staff thank you as you were . NO v T S ey o S8 ol pall W8 s 10 5
leaving? ¥ v oMl
Dip Nor_$HY THANENDU . NA OO
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (ol gal) & gbuy e 3
Scores Critical Areas Lt ¥l .hm
5| 11. Was the filling staff presentable and well YES EI pxd Y 28 5l e Calaga edae IS Ja 11 5
groomed? No [ y i/ L ya 5
YES |4 a
12. Was he able to communicate with e dal sl o 108 Gl gl A Ja 12
4 Nno [J . 4
customer? N fos
NA [0
5| 13. Was the attendant wearing visible YES [ Lesle eday Ay (55 5 iy gall IS b 13 5
nametag? NO D ¥ QCJ.\.‘:_,J Aol
YES i
6| 14. Was staff courteous / friendly? m - Selahal /ipa 005 ¢psila gall (IS Ja 14 6
: No [] ¥
4. SERVICE daadll 4
Scores Critical Areas Lol ¥l Jalai
YES o
2| 15. Did he follow the instructions on the N [ ¥ Alay e 53 5a sall lagdaill Cals gl &8 da 15 5
Rahal (Fuel Card)? . € (35850 sda dilay) Jla
NA B
g| 16- Did he confirm and repeat amount an YES []  au D538 g i S e Cala gl ST 16 6
type of fuel? ) ¢ Claalice ik
il A wot Qo WNO Ry e
6| 17- Did he fuel as per customg’s instructionsUYEs B - O Sladed Gaa AN e B8 Ja 17 6
- Dhs? No [J Y ¢ oa 0
5| 18. Did he offer to clean windscreen YEs [ - Ly O bkl s o wlile o da 18 5
voluntarily? (front & back) l“ I '\f‘ Gi 'JC/NO & ¥ (Al ele V1) ands
W Ves @ .
5[ 19. Were you charged the correct amount? NO D y flainia 4nds lia Ll gV aldl da 19 |5
YES [ s
5 Jl il aludl sle s als ool LG
6! 20. Were you given correct change? NO D ¥ i clbd - yde eds .20 6
y T
NA [T
+ 2
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Scores Critical Areas

Talad el Lot

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

oyl J g e s i iyl Al o5 Oa 21

ves [1 Alia (IS Jla (o3 Joi) Sidasall (3 Ay 50

no O ¥ (Jrd/plls p2 e 5l
) g " a1 S 13

na X
5. REST ROOMS ;(e\.’ul\ L) Ll fdg 5
Scores Critical Areas Al el PATH|]
YES .
22a. Were they adequately stocked with all O ‘“; L pall e sliuall aaens 3 e cilS Ja 222
necessary supplies such as soap? NO ulall Jie
NnAa [ sy E
ves R
22b. Were they adequately stocked with all D P’; Ay gyl il laall aens 3 g3 <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO i gl (5,99 Jie 3
nA [ sbny
22¢. Were they adequately stocked with all vEs [ o Ay g el il el arans 3¢ S o 22¢
necessary supplies such as paper towels? NO D ¥ u.,mn adliall (Jia
(paper towels are not required where fully Cliiaa by die Ayslhae ye A8 M Caliall)
operational hand dryers exist) na R sy (A
aaday Judaal culs
23a. Were sinks clean? require comment when YES m px o gl ,,’\1,, i“\AY\ w‘sﬁ 23a
marked ‘No’ no O ¥ e e A
na [ ssuy
X ; Saadat Ul casls
23b. Were mirrors clean? require comment YES px L ..‘;.. Lﬂ\ w\Sﬁ -23b
when marked ‘No’ Nno OO ¥ sl (o2 day) s )
A [ sy
X ; faiday sV Clidae ks
23c. Were hand dryers clean? require comment YES ox L all . LS:J;., t—‘l.;ﬁ\ u\ﬁﬁ 23¢
3 when marked ‘No’ no O ¥ gl e MY A 8 3
NA [ ssy
Caadas () gileall CaliSla S
23d. Were dispensers clean? require comment YES . s . *“ O N L~. L _\Sﬁ 23d
when marked ‘No’ no O ¥ e sl o2 YT ALY QS )
nva [ sesy
ves B s
23e. Were toilets and urinals clean? no OJ ¥ faadas Joull €4l cailS Ja 23e
nA [ sbiy
2 24a. Were doors clean?require comment when YES E g L. e ] R _LS JA 24a |2
marked ‘No nvo O v sl o YT ALY S
nA O sty
ves X
24b. Were walls clean? nvo O v $aads el <lS Js . 24b
na [ abuy
ves D
24¢. Were ceiling clean? no O ¥ el il S Ja 24C
na [ sssy
ves B
24d. Were vents clean? NO D ¥ faadss Mbiall calS Ja 24d
vA [ sy
3
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NA [ sy

4 +
Scores Critical Areas Lol L LAl
. ehada il I
24e. Were floors clean? ves O ol %,ﬁ\f‘f l rft_stsdﬁ "246
require comment when marked ‘No’ Nno [ ¥ cal sl oa MY LY e g
NA [ saany
YEs B .
24f. Were baseboards clean? no O v $34ks 5208l o o lailall i 51 culS Ja 24f
NA [ sy y
ves K
24g. Were grout clean? NO D ¥ feadas L 1S Ja .24¢g
NA [ sy
ves &
25a. Were trash containers clean? NO D b fAglas Aoladll il gla il Ja 25a
NA [ sk )
YES pai
25b. Were trash containers not overflowing? NO D ¥ Fali e dalaill il gla S Ja .25b
NA [ sbiy
YES (] o )
26. Was the restroom smelling clean & fresh NO D N &) O3Y) Ldria g Ails alaadl Aal; cilS a 26 5
(without any offensive odor)? folaadl 4 3gy Saa3,
NA [ shuy
7 ; & Jand alaall L3 il peatll R
27. Were all the facilities inside the restroom in YES P I dust # el g vﬁ: &
good working condition? L. A o
require comment when marked ‘No’ no [0 v Tl (o YT Ryl cals 1y | 2
N/A [ sy
E ‘ i T(3) cukai aneall del8 4, _iae 1S ﬁ
28. Was the Mosque premises clean? vEs B (), }33\ ‘ ,,;%iéjfffs IL‘IT 28
require comment when marked ‘No’ No [ ¥ e PR 2

Comments: scBanlall gttt
FOR OFFICE USE ONLY haid Cagal aladduy
Alnowal) Bl [REY 1§ . f ;
0, 'y . : wif]
% | AcTUAL ScoRE maximyy_ | Evaluation P
Approach Aasdll g a3l /oye il Y1 | 4
Greetings and Initial Checks A clSpdally cam il | 2
Appearance and Behavior of Staff Osbsal Ay jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque asall y Claleall — dillaill | 5
TOTAL £ sanall
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SERIAL NO.

2

7

2

TOTAL ¢ DHS 56. 03

Tt Y

Signature:

THAME Y00 FOR SHOPPING
Al Kuwaitat S/S-948







