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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center EJ
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1023 "o [ [ []
Gender Height Built  [Bpectacles] Beard | Mustache] Ethnic Groups
TIM]S [T [MIF ['Yes [ No [ Yes [ No [ Yes T No findian [Pakistani] Filipino [Expat. Arabs| Others:
EDDMDDDD.@D@D.DD || O
EMIRATE V;:Z’Ii’: AbuDhabi |  Dubai Sharjah Al Ain ‘é’:\;‘l‘ai‘:" Ajman Kﬁ:fm’“ah Fujairah
O O O O [ | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slclal oq 1118 56 |9 |2 o3 |N3% ||]43
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O wst | 0 O O O O O

1.  APPROACH sldaaall gad p3E fope ol Y 1
Scores Critical Areas Al cYiall haai
YES : s s -

1. Was signage visible from distance of 500 Bl 50 500 2 e e e Al calS da A
meters and well maintained? Can be No [ ki (2 b b s (S aa IS Ailaas
included only in first run na [ . ¥ s all/Al sl

ves [ ‘
9|2 Were lights working and in good Nno [ y wibwe Uy a5 Jend sl padl il a2
condition at the approach? N oSl (pe b Y
NA [Q
vEs [ ;
2 3. Were the lights working and in good Nno [ N 8o Allayy Jexi gl padl S ds 3 2
condition at the forecourt area? y €348 5l At dakaie
nvA B
vyEs [
4. Was filling area / forecourt clean and - A T e IR
4% ey NO [ ¥ S dide ol /Abedll dibie cilS a4 |4
nvAa [, ;,7"
ves K] au
0|5 Were the driveway and forecourt free of o [7] gy o s 2l e e dikaiag ookl S a5 5
potholes and weli maintained? y faa JS Albany sl
NvA [ L
2. GREETINGS soua il fAgadll 2
Scores Critical Areas Tl ¥l Laad
YES [0 a= o
6. Was there any delay in approaching s gall ) 81 3 ali gl llia S da 6
5 Nno [ Y A 5
customers at the fuel pump N €348 gl Adaa die (L N (e
NA [ o
5| 7. Didthe staff approach the driver side of YES [ ou L Al peabsdl o B B T
the vehicle? Nno [ y ¢ )
+ 1 +
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Scores Critical Areas Aaala) e Ly
8. Were you greeted in a friendly manner  YES [X] i oslaly) 435 48y oy @y (upa il ads 8
(pleasant feeling)? NO D ¥ (i
5| If no, please describe behavior: Was it oS da b gl @ gl Gua I ENSAKY 5
arrogant, without any expression, normal tgle Ouladl (e JA ¢ AL sl
etc.... €.
YES []
9. Did they request customers to quit 0o s GG e o silsall il Ja 9
4 ; No [y < 4
smoking? N Tl
NA ]
YES []
10. Did the staff thank you as you were S S Ly o S ol gl W8 10
5 . NO [X] v 5
leaving? N SOl
NO Wgnc Yoo NA D] g
3. APPEARANCE AND BEHAVIOR OF STAFF +Culla galt doduyg AHe 3
Scores Critical Areas Lt ol Ligih
5| 11- Was the filling staff presentable and well YES [ s Y 258 )1 At il e JG-EA‘OLS da 11 5
groomed? No [ ¥ S/ 5
YES [] s
12. Was he able to communicate with o dral sl e T8 Gl gl S Ja 12
4 No [ v e 4
customer? N fos
NA [ L
5| 13. Was the attendant wearing visible YES e el dall, S abedl S s 13 5
nametag? NO D N $z 551 4ol
YES i
6| 14. Was staff courteous / friendly? @ =~ felabal /0350 g () 5il gl Jgsda 14 |6
No [ ¥
4. SERVICE dadll 4
[scores Critical Areas Al YLl h&ﬂ
YES [] s 1]
2| 15. Did he follow the instructions on the No [T v Ak e 50 5a gall Sladdaill Cals gl & ds 15
Rahal (Fuel Card)? . ¢ (2850 e dilay) i
NA [
g| 16- Did he confirm and repeat amount and ~ YES [K]  pu DA s e Gilagall ST s 16 6
type of fuel? NO [] Yy Culaalina e sl
17. Did he fuel as per customer’s instructions YES pd - Ol Gladal G A0 ey W Ja 17
6 : 6
- Dhs? NO [ Y A
5| 18. Did he offer to clean windscreen @ YES [1 w0 iy e 8okl a5 Caplais elile wae Jr 18 5
voluntarily? ggnb&ogaclyppgﬂ 10 Ciepw NO Y T (Al el ¥ty ks
YES [\ 3 . .
5| 19. Were you charged the correct amount? NO ?: flaiaua dady dlia il gl &l Ja 19 |5
YES [
IS gl all 3alely Cali palt o085 Jn |
6| 20. Were you given correct change? No [] ¥ ? el gl B }d(. e s .20 6
N Yrunaa
NA [ L,
2 +
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Scores Critical Areas Aadbaa) el AT
" b on ila ghna A4 Cals gall ol 28 o 21
21. Did he provide information about any YEs [ ud})’j o Jlu " . O
promotions at Service Station? (only in ~ o= <
case of active promotion) require no [0 ¥ (Judfpis el @ )
comment when marked ‘Yes' " g gl o e eyt cals 1)
NA ]
5. REST ROOMS 1 (alaad sl 53) alMdags 5
Scores Critical Areas L) clL Jalaity
YES o
22a. Were they adequately stocked with all_- O ?’; 4y 5 puall il el aren 3 e i€ Ja 222
necessary supplies such as soap? @ NO Sogall Jia
£s1£00m  CADSED na B0 sy e
. ves O =~ . o
22b. Were they adequately stocked with all 0 v 3y ) 5_peall e slianall ey 3 jeme ilS Ja 22D
3 necessary supplies such as toilet tissue? NO — cull il (5,99 Jie 3
A DI sy
22¢. Were they adequately stocked with all ves [ = A s pall e Sl grans 8 Jene S Ja.22¢
necessary supplies such as paper towels? NO D ¥ 48 ol hlliall Jia
(paper towels are not required where fully - Clidaa g die dyslhe yue 4 )5l Cailiall)
operational hand dryers exist) N/A &b () 2
; failai Julidl cils
23a. Were sinks clean? require comment when YES D pr Ll . L}‘L u db 23a
marked ‘No’ no O ¥ el (o2 MY AV S )
na [ sy
; Thads Ul el
23b. Were mirrors clean? require comment YES O px ol .,é., L'\:;X\ . KL\}: 230
when marked ‘No’ no O Y gl 2 Al s
NnA 3 sy
3 Caaday sl cilitsa s
23¢. Were hand dryers clean? require comment YES D o ol ’ “5:":;{, . \;'\1\ u‘\sﬁ 23¢
3 when marked ‘No’ no O ¥ gl o M A S 1) 3
A B by
; Faihy ) siball liSle CilS
23d. Were dispensers clean? require comment YES D pr . \ Uﬁ.. " L_~. \“,JJ,ST.“ 23d
when marked ‘No’ no OO0 ¥ gl sl o YT ALY S B
NA D sy
ves [ w
23e. Were toilets and urinals clean? NO D N aaday Jpall A€l S s 23e
na [ by
5 faaday ol Y1 CailS
2 24a. Were doors clean?require comment when YES D o L. s # J’h 24a )2
marked ‘No’ no 1 ¥ e Al o T ALY S
nva T sy
ves 1 ws
24b. Were walls clean? Nno 1 ¥ Sk el CulS Ja 24b
wa D sy
ves [1
24c. Were ceiling clean? NO E] ¥ eeadai caaadl S da 24c
NA [ sy
ves [ =
24d. Were vents clean? NO D ¥ eaahy Mt <l Ja 244
na Bl sy
3
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Scores Critical Areas Lol CyLanall Lladly
R daudat oo & X
24e. Were floors clean? YES D P ol wb,,;‘,":ai]wug&d: |.24e
require comment when marked ‘No’ N O v 2l oo MY Llay cals 1y
NA B sy
ves [1
24f. Were baseboards clean? NO D ¥ A4k sacall cA Al S5 cls Ja 24f
NA B sy
ves [1
244. Were grout clean? Nno OO ¥ Sl L3 ¢S b 24g
NA [ sbyvy
YEs [
25a. Were trash containers clean? NQO D ¥ fadha Lalaill il gla cailS s 253
) NA g sbiy )
YES [ i
25b. Were trash containers not overflowing? NO D ¥ flaild ye daladl) Slsla @il o 25h
NA D sy
ves [ =~ )
2| 26. Was the restroom smelling clean & fresh no [ y &) O) Aaies Ak el dadl culS Ja 26 2
(without any offensive odor)? fobaadl 3 gy S sl
NA [ by
1 IS Jad alaall § O Jagadll avea cuils .
27. Were all the facilities inside the restroom in YES D o £ @ = == ‘,:‘: 27
good working condition? . S .
2 require comment when marked ‘No’ No [1] ¥ ceasll o2 YT ALY sy | 2
———————————— NA [A sy
' YES ; 9(5) <o daasall AelE i e oIS ]
28. Was the Mosque premises clean? . ( ), ,ﬂl ' ,,;fa_‘i;"lf 915 lfr 28
2 require comment when marked ‘No’ Nno [y & A TRl 2
| (77N 1% N B R |
_ ]
Comments: suUiaadlalt / galadl)
@
Pestloom  clocen \°
N—
FOR OFFICE USE ONLY hid iSalf PIKEN
[ Alaal) BEN [BE 1) ) <
. E tion: il
% | AcTuAL Score MAXIMum | Evaluation =
Approach bl i pamll /oge 0l _mYI | 4
Greetings and Initial Checks AV Sl 5 cam 1 | 2
Appearance and Behavior of Staff Osb gl iy jelaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Sl g laleall — 2l | 5
TOTAL £ 5aaall
4 +
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