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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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2|70

4

+

+
A
Pan Arab Research Center &

O i u Emarat 100 g Eppco / Enoc [ I @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 _zr og o 2 gotDacn [2uodlAbdlA 2 [ [ [
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
I F |T M [S|T [MIF fYes|No |Yes[ No Yes| No Ilndlan [Pakistani|Filipino [Expat. Arabs] Others:
Western . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
oA Yo o 131 3o | 20 ~l2 1ol 3 Dafinaul
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday 1 Sunday I Monday ] Tuesday lWednesday [ Thursday I Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O O R vt | 0 O O O O O K
1. APPROACH AND CLEANLINESS A8Uail g B
Scores Critical Areas Al e Jalaih
1. Was there proper sign to the Car Wash ~ YES BA pnd i didaia o YAl dsaal s 28Y Slia il Ja L1
bay? no O v el jaudl
. ?*\- a.}..,. ‘s *] -
2. Was the Car Wash area clean and tidy? ~ YES = prd @f’. 3 UUL”":J " ey .E‘t.s‘dé 2
4 require comment when marked ‘No' g sl (o MY ALY Culs ) 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS P N1 Sl g s Al
Scores Critical Areas Gl c¥laall Jalail)
o ks gl al 8 3 pals ol s oS
3. Was there any delay in approaching ves [ a e e ‘,.“.'L‘j“ 3
5 customers? require comment when o R R
marked ‘Yes' et ESTUSHERENEE NI
no 3 0y
4. Were you greeted in a friendly manner YES [ s , T . e
(pleasant feeling)? no [ ¥ ¢ (e oshl) B8y Ak o N S b 4
5 If no, please describe behavior: Was it Caaly S Ja al gall o shu Ca sy @8 Bla Y 1Y) 5
Ztr(r:ogagt, without any expression, normal £ wge Omlaill e a5 A0
YES s
5a. Did the attendant check whether your car NO D g 535 e il ilS 13 Lagd Cala pall (3355 Ja 52
has a sunroof? sdus Axiy
5 NA [ 3hby .
YES o i
5b. Did the attendant politely declined no [0y &8 okl () Jausall o ) s gall (2 e Ja 5D
automatic car wash if it has a sunroof? Sball 8 dadd Ll S s
NA [ shiy )
6. Did the attendant inform you about the YES pad ) . .
6 price of car wash? no O ¥ Sl i s Jom il el a6 | 6
7. Did the attendant inspect your car forany ygs [X H | oseas e waall Ll s
4 scratches, damages or dents and inform - 2 L::Jh:_‘ jﬁif” .L"' &%’T“ ‘,La'd‘a 7 4
you? no O ¥ felldy e ) 5 ol o (B i 5 )l un
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Scores Critical Areas P VRO EAN, PR PRI
5| 8 Didhe guide your vehicle for positioning at YES Bow Gay s Sl M el )y cala gl W6 a8 5
the stopper? Nno [ y 5 kaadl

. ES .
619 fzfvmg ?staff thank you as you were :o % ?’; Pl e (5l oS0 il 5 Q) [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF OB gpalt & gl g #$Be 3
Scores Critical Areas Ll ¥ BV
10. Was the uniform of the attendant neat and YES DJ pai c e a1 .

3 tidy? No [ q 00 e 5 Gl Calasall il S Ja 10 [ 3
3 11. Was the attendant wearing visible YES E\ A el lgle edyy Ay ¥y <abagadl 1S Ja 11 3
nametag? No [] N AL . Sz s

T mE = P
3 12. xﬁztso?:e?’?le to communicate with NO D Y S0l e dual il e 8 Caliyall S Ua 12 | 3
NA [ by
YES 3
5| 13. Was staff courteous / friendly? NO % “: Seldhal /3505 0 sikasall (AS o 13 | 5
4. SERVICE dandll 4
Scores Critical Areas Ll Lzl Jalass
4| 14 After car wash, did he guide you to the YES Dd b gall Al o 66 ladl dase e oLV 20y 14 4
vacuum bay? NO D g 98 bl ol g e (S L lgn 5y
. . vEs [0 ,
3 15. Dfld any Zttengalnéaldwsiyglu t(I) tall)(;cgfre NG D N Al Y 43 oy Gl gl dlaai Ja 15 5
of your personal belongings/valuables i faspns o (3 il Apumi 1 S,
any? NA B abuy T
: YES [X i .
4 | 16. Did any attendant offer you seating? NO E e: fade Guslall G S cala o gl ll a8 Ja 16 [ 4
YES B , . . ]
5| 17. Did attendants wipe your car dry to your no [ g g s Capli g prnas O sl sall 8 17 5
satisfaction? D - 4, 1 9ald Lae Ll i€
N/A Gabig ¥
18. Did attendants clean all the glasses and Y E© B e Ly mla Sl A0S Calaiy ) gila gl 6 Ja 18
5 mirrors from inside and outside to your No [ b I8 Lae Gual ) i€ Cuny Sl Jadal g 5
satisfaction? N/A [:I sy Y Sy
ves I , o
3| 19. Did the attendant offer to empty the no [ N iy 6 g8 OV il sall Gm e b 19 3
ashtray and clean it? ¢ ol diiadie
NA B sbiy
20. Was the interior vacuuming and cleaning YES [Z o Bag) Caalaity 5l S0l ikl 5 Js 20
4 of fascia (dashboard) done to your total No O b ll Ll s Sk :m\;«y‘ s = '\J|‘ 4
satisfaction? NA [ sy ) eSS S
YES B
fadiuly U A6S Calaity | gl
4| 21. Did they clean all the tyres with sponge? NO D b pRaA LTI AR AR5 J: 9&"21 4
NA [ sy
ves [
1| 22. Were you offered a receipt voluntarily? NO [Z Y G55 [l Qe dlile (e Ja 22 |1
NA [ 3% (AN Ane e chos QA
A A= AN
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5.  REST ROOMS AND MOSQUE g (plaal ol ) Aal ) iS5
Scores Critical Areas Al claal) Jalaill
YES ;
23a. Were they adequately stocked with all 0O ?: il sl aans 3 jeae <ailS Ja 232
necessary supplies such as soap? NO Seygiball Jia 4y g pall
na O sy
ves A ;
23b. Were they adequately stocked with all O ?’;’ o el aaens 5 jema <l o . 23b
3 necessary supplies such as toilet tissue? NO cull gl (5,99 Jie iy pall
nva O sy
23c. Were they adequately stocked with all necessary YES %] o QV)F““‘ e 3 eae S Ja 23¢
supplies such as paper towels? (paper towels nq [ N 948 ) o Chdiiall Jia 4y ) 5 peall
are not required where fully operational hand hgaie gl e 48 ) Cadliall)
dryers exist) na [ sy (A o) Cldiaa
S ; Tail Judaall il
24a. Were sinks clean? YES p gl - ﬁ,};,, L\::J\ 9?\5 ‘3\'248
require comment when marked ‘No’ no [ y = e
na O] gy
, YES E Pk faaks Ul cilS Ja.24b
24b. Were mirrors clean? ol Y S 1)
require comment when marked ‘No’ no [ y oA Ayl s
wa [0 iy
3 Caalai sy Cilidae CilS
24c. Were hand dryers clean? YES \ pr . j‘ g ,,:;" i;\;?\ f,}; ‘.\.24c
3 require comment when marked ‘No’ no [ ¥ sl o2 il s
nva [ sy
H aail) ) eleall Clikle S
24d. Were dispensers clean? ves B - “"ﬁ ,;,,‘, L::;\ d; |.“24d
require comment when marked ‘No’ no [ ¥ gl o MY A S
nva [ guy
ves 4 a
24e. Were toilets and urinals clean? NO E] N Shalay Jpull Sl S s 24e
nva [0 assy
7] N (.I" . . \ 1 -
2| 25a. Were doors clean? ves B o Sl :;{fy‘;“lf ,dis \-"253
require comment when marked no [ y sl YA als
Na nva [ sy
ves A
25b. Were walls clean? no ¥ figds asll cul Ja 25b
na [ gy
YES o
25¢. Were ceiling clean? no O N il caindl 1S Ja 25¢
na [0 gy
ves B
25d. Were vents clean? NO D N faal Mball <ol Ja  25d
va [ gy
25e. Were floors clean? ves O o Ll 043%'&_:};.‘.\151\‘&_?\5 dA "259
require comment when marked no B4 y =i Y_ sy fls M
No na (] g w2 >
YES o
25f. Were baseboards clean? no [ ¥ SAada saclill 2 o flailadl it S Ja 25f
na O aduy
3
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Scores Critical Areas bl el Jalail
ves B
25g. Were grout clean? Nno [ ¥ feali LU IS U 25
na O gy
vEs K|
26a. Were trash containers clean? NO E] b fhilai Loladll Slgla cilS o 263
9 NA [ @huy
YES o
26b. Were trash containers not overflowing? NO D ¥ flaild ye daladl clygla <l Ja 26D
NA [ abyy
YES pad A 2
2 27. Was the restroom smelling clean & fresh Nno [J N Os) Admia g Aadas alaall dall ) uilS Ja 27
(without any offensive odor)? . faleadl 8 4y S dasl
NA [ iy
R Jad alaall § Q) jgadll azea S i
28. Were all the facilities inside the restroom in ~ YES B3 i T e di; 28
good working condition? oo W S L e
2 require comment when marked ‘No’ NO D v gpasill 2o MY Alay) culs 1y
NA [ gy
; $(5) Caadal anndl etd e S
29. Was the Mosque premises clean? YES D B () . ,:1]\ ,,i(,,ﬁ‘;‘ :152‘3
2 require comment when marked ‘No’ No [ Yy (G R et .
NA B aluy
Comments: 1 lBadlall / galeall
FOR OFFICE USE ONLY Lash ikal) pladiuy
Uaval) Lla Ll Jey) sl . %
9 : : s aall)
%o ACTUAL SCORE maximum | Evaluation i
' Approach and Cleanliness Akl 5 b @Y
Greetings and Initial Checks | 45! il s cun il
g{)ap;?arance and Behavior of O gl gl y ek
Service Laadl)
Cleanliness - Restroom and Slalaall — dadail)
Mosque Al
TOTAL £ 3anall
4

Car Wash.doc




N ,\.
TSERIALNO.
2,710
- :
| i

O
243K PAYMENT 3G.C0
| iy 1
. were served by Coeratel o
102 VEIS 30T hosAl | T1 3 0T 7205
“hank You for Sheeping ...







