-+

ot

1

PROJECT : ELARA (C-Store — FINAL 2012)

D

+
PROJECT: ELARA - C-Store
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SERIAL NO.

2

69

0

+
" ——— N a
Pan Arab Research Centerv

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
202% | colg aoc! | SZaca Aot | Maw ETEEIN
Gender Height Built Bpectacle: Beard | Mustache Ethnic Groups
MJF |TIM[S[T [M]F [Yes[NoJYes[N Yes| No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;z;:i:‘ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman cas M| Fujaira
] O O O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
1A | 2] old | 2 [ VS Bo | © |2 [ 1932 |\aiyg
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday l Monday ‘ Tuesday ]Wednesday I Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O ® O vsr | O O O O O B O

1.  INTERIOR A0 Abaial Andla 1
Scores Critical Areas Aukad S¥aall Jatasty
1. Were the automatic doors closed andthe  yES [X] s Ll dilie ASie 5 091 ol 531 CailS
2 door and side glass push / pull bars or 0 :j_;.z::d\.s.a T di”&_:b.ﬂ ﬁ, i/ 1 2
handle thresholds working in good order?  NO ¥ A Sl paiiefASiay
2a. Were doors and windows free of vEs D i cilasay e ddla N Gl Y S da 22
fingerprints? no [ ¥ ¢ aslat
2b. Were doors and windows free of vES [ e calll e As 31, Gl i< da 2D
3 smudges, spots and streaks? no [0 ¥ Sl ghill 5 adull 3
2c. Were doors and windows clean withouta vgs [X] Ogs 4B 381 il 5 il Y S s 2C
hazy film (condensation due to climate or G (e SST) e Al vl
temperature may be present) NO D b (:UUAM o alall
3a. Were advertising materials, Pictures and ~ YES O s oy sl dadle Y sl cilS Ja 32
menu strips on menu board faded? NO ¥ YAt g dialy Aol g pE s sladall a3 8
| iasie V) o sl i€ Ja 3D
3b. Were advertising materials, Pictures and ~ YES [:] )jm,}.?}.:as ‘. : ,}A -
. . eolandnll (Rt L@.ﬁaﬁ BT ebdn.“ e..:l}&
2 menu strips on menu board torn? requires —_— IR 2
_ comment when marked 'Yes’ g Al (o2 pad” LY S )
no Koy
3c. Were advertising materials, Pictures and ~ YES [0 = sy el dpdle Y ol sall il Ja 3c
menu strips on menu board smudged? no X N fidhla s aladall o4 8
OJM/J\L! ck..\‘)lu\sh oS Ja 43
4a. Were counters, display cases, self-service YES m = 3 el g AN Aaaddl 3lalie ¢ all
areas and dispensers clfean"? require CAdlA] (dispenser) < piall
comment when marked ‘No vo O ¥ VO DI LE FIQY RERT K
S 5
4b. Were counters, display cases, self-service YES g el 5 gl s A Aarall Gllie
areas and dispensers neat and well ) At e ol Asisa (di
stacked? (Should be uncluttered and . ‘)um*’f%’:( “l.spe.ns‘er)i
without excessive amounts of products) No [0 9 ¥l cdas e ol sl s cladidll o585
(Lo 3230 A3aS Wllin o568 o g
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Scores Critical Areas L) Syl Ltail
ves [
5|5. Was there any smell of rotten stuff? NO ki foauld of sl da (ugi ds S da 5(5
nva [ 5 ;,?
ves [ a '
3| 6. Were there any flies visible in the store or no Ry s oAl il plall e g g lin IS a6 3
in the eating area? y fdaall (<Al
nva [ (il
Lead Aadiall o SLaYl g ol pial cilS Ja 7
7. Were Lights and light figtures. functioning YES m asd @ byl e 55 by ey Jon
properly and unbroken including ones on A:\;) Salaall Zails s gl o guaf lls
2 menu boards? (Specify location in e i S e 5
comments) require comment when | (‘—’L"’—)‘:‘ & sl
‘ ’ .- LUANT A |.-15|\
marked ‘No NO D . @m}ﬂ o YT ALY cals 1)
8. Was the expiry date mentioned on YES ; O el Ty Sia ¥~\1| o 5 S
perishable food items (sandwiches, Kl e }A\ ""C,J}% _‘Le'“‘. &R OF ‘h 8
6 ©s. $2uadlall 530 G Lol ALGH 40320 6
breads, cakes, salads etc...) within the D ] e Lo ool “.L.fu -
validity period? . NO ¥ () enlalull clSasl Al cciliy )
; baa Allay i KUy ¥ Ul il Ja
9. Were tables and chairs well maintained ves [ e el :;J e, 9
and unbroken? require comment when R e ,'° el
2 arked No: no [ v il a o "Y AEY) S 1) 2
nva [0, )
:\Ag)n/&gutmijl)ﬂl:\;)_\@ﬁdh 10
10. Was the temperature reasonably YES m A ¢ sina J<i
2 comfortable? require comment when o gl NCPTROIER ‘.d" 2
marked ‘No' G > Ha ) culls )
no [ ¥
P S Allay b)Y Glaile wiils
11. Were door mats in good condition? require YES m = e . T' ﬁ.!, T’ s ‘L:J.L;ll: .
2 comment when marked ‘No’ no [ v Gl om o MY A s 1Y 2
nva O L
YES pd t
2| 12. Were lights turned on at dusk or sunset NO N Pl Ay e o) W) Jledl i da 12 2
and during bad weather? N € ohlall gl JNA 5 g il
nva [ i
3| 13. Were trash / Grease containers clean and  YES A O Slygla foMlegall O il o 13 3
dumpster Lids closed? no [ v $4alie Aol SOl Audae f  diikss
2. GREETINGS rSlua il faladl 2
Scores Critical Areas At e pAEH|]
g| 14 Were you greeted with a smile when you YES Pl laie Al b s il 5 s 14 6
entered the store? Nno [ N Sdadll )
Yes [
3 15. Egotgié;equest customers to quit NO D : oAl e i il e b ds 15 (3
nA B
YES [ Loty & S il pallfcils ol A6 Ja 16
6| 16. Did he thank you as you were leaving? - ) f‘ e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1S sl (i sall jgdia 3
Scores Critical Areas Tl Yl Liai
5| 17. Wasthe staff presentable and well ves [d P [oses OANY Gibsall selae S da 17 5
groomed? ¥ Cagiilil JalSy
NO e :
4| 18 Was he/she able to communicate to ves [d o pedealdll e ksl g8 e 18,
customer? Nno ¥ S0l
3|19 Wasthe staff wearing visible ves [x] pd lgle edhy ddUay g ol sall S Ja 19 3
nametag? Nno [ ¥ o gain g3 o)
Monwed) < e~
, ves X w0 T
5| 20. Was staff courteous / friendly? no [ g Colahl/pagagy ol cpibgdl S da 20 |5
4. SERVICE FORESI |
Scores Critical Areas Tuludl) claall Jatash
YES [X 3 il A clatialf g o galt cilS Ja 21
21. Were the items and ingredients you & = o ’ “jj.& 5 )i gia
ordered available for purchase? require o I e v
3 comment when marked ‘No’ No OO ¥ gl o MY Yl S 1) 3
va [ gy
a3 Al o gall area (g saka gall andS Ja 22
22.  Did the staff scan all the purchased YES E ol & u—d . &= UJ&L}A@&M WAl 1
6 items? require comment when marked R o o I
‘No' sl oa o YT ALY calS 1Y 6
Nno O ¥
| COVES B el deb ol i 23
4% :?:?a t::pztrzf{epée;?fyfgggsa?nd nonfooditem NO [ ¥ Ll lymamy s cho itie il 2 5l 4
NA [ gy fadlisa
. lainia 4ads dlie bl g2 aluall
24,  Were you charged the correct amount? ~ YES K o T ‘t’\“ iy f'jh &Lsd\: 24
5 require comment when marked ‘No’ gaa sl o2 T A Y S 1) 5
Nno O ¥
A vEs [ 558 (oMl doas e e b .25
61 25. Were you offered a receipt voluntarily? ¢ B ; ’
’ i o O v |8
VES [ s s flema dlgldl Hhsel nd da 26
26. Were you given the correct change? JCy it adlaall salels s gall A8
5 require comment when marked ‘No’ NO D b Sranaa 5
sl o MY Y calS 1Y)
NA [ Gy
3
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Comments: rBadlall f galadll
FOR OFFICE USE ONLY LaEd Cugall pladiuy
Acall Talal LGl el sl . .
Y . : ]
% ACTUAL SCORE | mMaximum | Ev@luation Fe
Inviting Interior Alaal dabiall iy |1
Greetings Glua il / ciliadl) (2
Appearance and Behavior of Staff NS Jlu X u:\lh  gal) JQ.E.A 3
Service 4l |4
TOTAL £ sanall
+ 4




ADNOC DISTRIBUTION
AL MOTAREDH $/5-939
AL MOTAREDH AR

AL AIN

YESCRIPTION QTY PRICE TOTAL
)reo choco 44 2,00 1.50 3.00
jlker Stk Crac 2,00 1.00 2.00
{leiia Biscuit 1.02 1.29 1.25
nickers buo 8 1,00  3.30 3.50
“heet Flamindd . 1,00  2.00 2.00
S Chilli P30 1,00 1.79 1.79
sapri Strberry - 1,00 1.00 1.00
hiclets Straw 1,00 1.00 1.00 -
TaTaL 15.50
CASH PAYMENT 20.00
CHANGE 4.50-

You were served by Operator 1
DATE 21/06/2012 19:48 T1 83 01 7435

THANKS FOR SHOPPING. .

SERIAL NO.

2619







