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PROJECT: ELARA - FORECOURT

SERIAL NO.

269

+

O <i,u Emarat 10 amwss Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
1033 MorammeD | | | | | |
Gender Height Built  [Spectacled Beard | Mustachel Ethnic Groups
M| F ITIMI[SJT |MF |Yes|No|Yes|No|Yes] No |indian [Pakistani]Filipino [Expat. Arabs[ Others:
ROOROOROORORROXR O O 0O O
EMIRATE ";:Z‘iz:‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman | | R2SAl ) Fujairan
O O O O || O . ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Qi 4lo] 0|3 | o] 5|0 ol | O+ |90 |9:23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT O oo ol | g o o 0O O O
1. APPROACH sidasall gl 2383 [3a R |
Scores Critical Areas Al Ll Jataa
‘ . ‘ YES ] @~ . i el xS
1. Was signage visible from distance of 500 S 500 a0 e padpjedasll cadlS da
meters and well maintained? Can be No [ ¥ (o ki W jsa S T JS Ailian
included only in first run N/A D ) ¥ QJJ‘y\ 3 sallfal sall
YES [] ‘
2. Were lights working and in good el am sy Ay dad el eyl QS a2
2 > Nno [ ¥ : A 2
condition at the approach? SOl (e al Y
Y o
NA DD L
YES [ @ ‘
o| 3. Were the lights working and in good Nno [ N Srudlaydadslpal il da 3 5
condition at the forecourt area? g €358 ol Aai Askata
NA B s
YES pxd
4. Was filling area / forecourt clean and .. SN resl fRe el Sels e
4 fidy? No [ ¥ 0 ey Adida oLl Al dikhie culS Ja 4 14
Nna [ ._1,3
YES Py
5. Were the driveway and forecourt free of e A Sl ede Ailalay Byl QK a5
2 et No [ ¥ L a : 2
potholes and well maintained? N faa J50 Aliaa g aall
NA [
2. GREETINGS roua jill fAgash 2
Scores Critical Areas Tt YLl s
Yes [J o o
6. Was there any delay in approaching alhgalt Gl 3 A el gl s S s 6
5 No B v A 5
customers at the fuel pump 8 5l Aaima aie LM (e
\I g
NA O
5| 7. Did the staff approach the driver side of vEs Rl o A (e AS el (e alagall ol Ja 7
the vehicle? NO D Yy £ il 5
+ 1 +
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Scores Critical Areas PV AN PR BATH]
8. Were you grested in a friendly manner ~ YES [ s cslel) L35 Ak el s il a8
(pleasant feeling)? NO D ¥ f (z o
5| If no, please describe behavior: Was it O a1l gl sl o gy a8 Sla ) oY 1Y) 5
arrogant, without any expression, normal g ¢ mladll cre JA o all caaly
etc.... £
YES []
9. Did they request customers to quit G Gl QLY (e g gibgall Gl a9
4 . No [ ¥ _ 4
smoking? ¥ § cpaaall
N/A ik
YES px
10. Did the staff thank you as you were oA S iy @ S5y cala gl W6 10
5 Toavi No [] ¥ 5
eaving? N oSl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF ol sl by sghia .3
Scores Critical Areas Al et Llai
5| 11 Was the filling staff presentable and well YES [8 (Y 258 gll Al Calaga jedaa S o 11 5
groomed? No [ ¥ $lasl/ L ya 5
YES [ o
12. Was he able to communicate with & dual gl e 106 Cala gl IS da 12
4 No [ ¥ . 4
customer? g SO
NA [ (il
5| 13. Was the attendant wearing visible YES M lgde eda Ay (g1 Caligall S s 13 5
nametag? Nno [ v Sz a9 dail
YES X i
6| 14. Was staff courteous / friendly? =~ €olilal o505 osibisadl IS Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al @Yol Jalady
YES [J a5
15. Did he follow the instructions on the Uy o 30 gall Clalaill Cala gall w31 Ja 15
2 No [ ¥ o ] 2
Rahal (Fuel Card)? N § (284l ede ABUay) Jls
N/A sl
6| 16. Did he confirm and repeat amount and YES P S50l e g A e Gl ST s 16 6
type of fuel? No [ ¥ futlealica e alli
6| 17- Did he fuel as per customer’s instructions YES X - Ol el s AN e e BB Ja 17 6
- Dhs? NO D ¥ ¢ a8 )3
5| 18. Did he offer to clean windscreen YES P skl e ledl zla ) Ciglat dlile wae da 18 5
voluntarily? (front & back) No [ y ¢ (Al g ola¥l) ads
YES 3 .
5] 19. Were you charged the correct amount? NO g ?’;‘ lainin 4ady ¢l il e sl o 19 (5
YES ]
Iy el dduall salel cala gal) Ll8
6| 20. Were you given correct change? No [ ¥ ? el g asiely )'de P8 da .20 6
N ‘e
(T7-N I
2
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Scores Critical Areas daaladt c¥La) Jatailt

. 1 J ga Cila shea Al Cals galt cll 08 Ja 21
21. Did he provide information about-any ves [1 s all doa Slesles ol e
. . X . dlia G Jla b Jadd) idasall 3 Agag g 5l
promotions at Service Station? (only in e i
case of active promotion) require Nno [ ¥ (Jedfpl pa e )
comment when marked ‘Yes' . e il o gy el DY) S )
NA B
5.  REST ROOMS : (plendl feud ) Aai M G 5
Scores Critical Areas At cLaal) L&l
' YES :
22a. Were they adequately stocked with all ?: Ay g pall e il aaens 5 jeme CailS Ja 223
necessary supplies such as soap? NO S sball Jia
na [ seny =
YES E :
22b. Were they adequately stocked with all 0 ‘”: g gyl i il qaenr  Jga IS Ja 22D
3 necessary supplies such as toilet tissue? NO c.ullyh 599 Jie 3
na O abuy Sl
22¢. Were they adequately stocked with all vyes A oS Ay g_pall ol Sliuall apans 3 jee S Ja 22¢
necessary supplies such as paper towels? NO | N "4-}9)35' widlial) Jie
(paper towels are not required where fully Cldiaa 85 dic dgglhe e A8 )l Cadliall)
operational hand dryers exist) N/A D Bbi Y (a_)s‘y\ Al
23a. Were sinks clean? require comment when YES pr Ll ?Mf‘; ‘,}‘L : f“,\s d“ 23a
marked ‘No' no O v gl o2 MY MY s )
na [ seiy
. [P <l
23b. Were mirrors clean? require comment YES IZ pu Ll ':‘g,l,x,le‘f“ R ,ls dﬁ 23b
when marked ‘No’ no [0 ¥ gl e YT ALY s 1)
Nna [ skuy
23c. Were hand dryers clean? require comment YES P . “? s G:N,} ,u“m C'UIS dﬁ -23¢
3 when marked ‘No’ Nno OO ¥ g il o YT ALY il 1) 3
NnA O sbiy
23d. Were dispensers clean? require comment YES . o . om Oﬁl,‘,as,‘, L,—‘LDSLA s dA -23d
when marked ‘No’ no [ Y e sl (o YT ALY il
na [ sy
ves X~
23e. Were toilets and urinals clean? Nno [ N fdada Jall Al cils Ja 236
na [ skiy
2 24a. Were doors clean?require comment when YESE g L. vﬁ T“}m s JA 24a |2
marked ‘No’ no O Y gl o2 MY Ayl il 1
Nna O swsy
YES axi
24b. Were walls clean? no [ Ny Saida; Uall S Ja 24b
nA [ sbyy
ves M
24c. Were ceiling clean? no O b feadai il S da  24¢
NA [ sbiy
ves M =
24d. Were vents clean? NO D ¥ faadas ddliall i€ o 24d
na [ sbsy
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Scores Critical Areas Al eyl Llail
24e. Were floors clean? ves d . ?@L'."'c‘"‘f‘f’ﬁ‘ s da 24e
require comment when marked ‘No’ no [ by gl oa o MY Y cal 1)
NA [ sy
ves B
24f. Were baseboards clean? NO E] N fagdas sac Gl & of Jlailall ) 51 il Ja 24f
NA [ sy y
ves B
24g. Were grout clean? no [J ¥ Sdalis B3 IS Ja 249
Na [ sy
YES [
25a. Were trash containers clean? No [ ¥ $Aghai Aaladll il gla i€ o 259
NA [ by
2 = - 2
YES i
25b. Were trash containers not overflowing? NO D ¥ Plail e daladll il la il Ja 25b
NA [ sy
YEs A ]
2 26. Was the restroom smelling clean & fresh no [] N sl O5) Admia s Aagdai pleall ds31 ) cuilS Ja 26 2
(without any offensive odor)? Splendl 8 dgy S As
NA [ adisy )
> . S s laadl 3 il jgadl en S
27. Were all the facilities inside the restroom in YES e S Gt Sl g v::t &
good working condition? . nyn B
2 require comment when marked ‘No’ no OO ¥ sl o MY e Y il 1y | 2
NA [ sk y
YES X ; 9(5) ciudad anaadt deld i e oS
28. Was the Mosque premises clean? Es DY ( ). K ..;fa_liﬁ “)LS ‘dr 28
2 require comment when marked ‘No’ Nno [ ¥ casill o> Al s 2
N/A [ skiy
Comments: sculBadlall / galadl)
FOR OFFICE USE ONLY Ladd Cigal) PARE L
el WAL |l ey aal) . 2
D - Evaluation: Ieﬂﬂ-\-‘,, i
% | ACTUAL SCORE| maxiMum | EValuation
Approach Aanalt gai aatill /ge b yBY 1
Greetings and Initial Checks Y clSpally cus il [ 2
Appearance and Behavior of Staff Crbgall gl jedaa [ 3
Service deasll | 4
Cleanliness - Restroom and Mosque Anall y Gilaleall — ddllall | 5
TOTAL £ 5axall
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ot SRR WA . v

Uhicle y £ mmens
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TOTAL : DHS 56.00
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