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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&

DGU\»! Emarat / D 45l &4 Eppeo / Enoc / IZI 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 o 21 Name Number Name Number | Name " Number
o 2o U | Roagnx | 244 A’d(@km’_tgg \)o.»(') | |
Gender Height Built _ [Bpectacle] Beard | Mustache] Ethnic Groups
M F JT[M[SHT [MIF |Yes[No Yes | No | Yes | No |Indian [Pakistani]Filipina [Expat. Arabs] Others:
FROODOKROOOROROR K O O 0O O
EMIRATE V;ZZ:?)’: AbuDhabi |  Dubai Sharjah Al Ain g’:‘:‘aﬁ' Ajman Kﬁgism‘:"h Fujairah
O O O O i | O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oot oAl | 2l | 012 izl \Mite
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF ,
VISIT VISIT
0 @ O 0O O O O O g O O O

1. INTERIOR il ddbtall Anda 1
Scores Critical Areas Tl Lol Jalasl)
1. Were the automatic doors closed and the  YES ﬂ ; L) o Aatie Sitha 58 oY1 Lol o) il
2 door and side glass push / pull bars or = ? jm& t dﬁj :‘y o do A 2
handle thresholds working in good order?  NO O v el s ded Sl paiefiSns
2a. Were doors and windows free of YES i clanay (e Al 31 Gl ) cilS Ja 22
fingerprints? vo [ ¥ ¢ adballl
2b. Were doors and windows free of YES [d sl e il 85wl calS da 2
3 smudges, spots and streaks? no O ¥ Sl ghdll 5 adul) 3
2c. Were doors and windows clean withouta yes [X] s Ogs Abdat N1l 5 il ) S s 2¢
hazy film (condensation due to climate or e b CBISS) Bﬁ A s
temperature may be present) no [ v (3 i uakall
3a. Were advertising materials, Pictures and ~ YES O s sas sl dsdle¥ sl cilS Js 33
menu strips on menu board faded? NO [0y Shandg Al ddaddalg € a5 plakall il 8
| dde Y ot gall cuilS
3b. Were advertising materials, Pictures and ~ YES O )5::,)3’#‘ T Af L&:‘ :h 3b
2 menu strips on menu board torn? requires :‘—'_‘..‘T\?- J;A'“ ¢ & ﬁ
comment when marked ‘Yes’ K g sl (o e AlaY) ilS 1) 2
NO Y
3c. Were advertising materials, Pictures and ~ YES O a ey prall ASle Yl ol gall cilS Ja 3c
menu strips on menu board smudged? NO E N fdadla a0 plakall 231 58
B sdieaf Hlal cculb ju &I CcilS U 43
4a. Were counters, display cases, self-service ves [ o 5 eal s Al daasll (3hlie ¢ yall
areas and dispensers clean? require cdihs (dispenser) Gl g pliall
comment when marked ‘No’ gl MY ALY s 1)
NO D Y 3 O cd Chatalt .
5 5
) a yall (3 gaiaf jla) ol i I il
4b. Were counters, display cases, self-service YES X pd ‘UA%A O s dﬁ 4b
N L_!b))umj\ ")G‘%‘J 401l Aaaall d.‘al_m
areas and dispensers neat and well V) dtSa i el TL\:’ .
stacked? (Should be uncluttered and ‘-—"-“»"I) __%é_%(d}?pens?r)
without excessive amounts of products) NO [0 ¥ Vel sl e o pally clasiall 585
(L@..m a0l ) AgeS a5 o‘ g
+ 1 +
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+ +
Scores Critical Areas Al YLl PATH]]
ves [ .
5| 5. Was there any smell of rotten stuff? NO YY $oanld algal dadl ) sl dllia S Ja 5|5
nva [ ey
ves [0 au
3| 6. Were there any flies visible in the store or NO g ARGl e gl dla i< U 6 3
in the eating area? = fdadl 3 (bl
nva [ 5 J
. o o Lo Aiall (Sl g ol puia¥) S a7
7. Were Lights and light fixtures functioning YES psi L5 suSa e 5 Bua By g Sl
properly and unbroken including ones on -\ e PO . .
. . . -\h) .‘ata.l:.” PN L._\\AJ] G‘}AI TR
2 menu boards? (Specify location in 3 A 2
comments) require comment when (o poatll b o 5l
‘ ¥ - &‘ LIANT U - A
marked ‘No N O v gl o Y LY s 1)
8. Was the expiry date mentioned on YES : S el 1) e el Au 15 1S
perishable food items (sandwiches, m e~ }{ “’J;,”S, ,°L€'u‘. GU v . d“ 8
6 A fandiall 500 (paa slual) ALEN dasl 6
breads, cakes, salads etc...) within the D Al et ¢ sl ".L.:u ;m]
validity period? NO V(- Rl S Gl ey il
B Allay ol Sy oV Ul culS Sa
9. Were tables and chairs well maintained YES el s éJ o i, 9
and unbroken? i mment when . il
9 marku:d lrﬁd n? require comm No [0y gl o "V LY calk 1) 2
na [ .0
@f/@bn)\)sl\h_)dgulsgh .10
10. Was the temperature reasonably YES m pxd ¢ sine JS
comfortable? require comment when o NI VY
2 marked ‘No’ e e L 2
No [ v
YES S fhaa Al Sl )Y el S s
11. Were door mats in good condition? require IE - o }; - "y:dauyﬁ-tsf; 1
2 comment when marked ‘No’ no [ v Gt St 2
nva [ %
Yes [0 o ) ‘ .
2| 12. Were lights turned on at dusk or sunset no [ v Il Ay se ol ¥l Jlal) Ja 12 5
and during bad weather? N Eoblall sall J3a 5 g el
va K0
3| 13. Were trash/ Grease containers clean and ~ YES P sl lgls /oDl <ils ds 13 3
dumpster Lids closed? No [ v faslia Aaladll Wb Aghae | 4 daylss
2. GREETINGS slga gl Joladl 2
Scores Critical Areas L) ciflaall Liain
g| 14 Were you greeted with a smile when you YES K o ciste Ll @b cua il i s 14 6
entered the store? No [ ¥ Sdaall )
YEs [ =
3 15. Did they request customers to quit No [0 Yol e i gl SUl e il da 15 |3
smoking? ¥
NA X s
, ves IJ i ey ol S ik pallfils gl 6 Ja 16
6| 16. Did he thank you as you were leaving? NO D c"; 5! :jil_: s 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Cpilisall gl 3
Scores Critical Areas aubedlt c¥ Ll s
5| 17. Was the staff presentable and well YES M [oiyas oY Oilasall sk OIS da 17 5
groomed? Nno [ y ol JalSs
4| 18. Was he/she ableto communicateto  YES [ A e deal il e Tkl S da 18 4
customer? no [ ¥ sl
19. Was the staff wearing visible ves [ 3 ek A8y (5 cpibsall S da 19
3 2 \}ﬂ' \ Y < N 3
nametag? Nno [ /&\D\\I\Sf @9119 fho LoGgor e
ves B4 : o
5| 20. Was staff courteous / friendly? NO E g eelibal/ o g0 gy il sbpadl (S Ja 20 15
4. SERVICE daadlt 4
Scores Critical Areas Taalud) Ll s
YES 3 Ll al clatidl g o salt colS Ja .21
21. Were the items and ingredients you m e o ’ ejj:.u 58 5ia
ordered available for purchase? require . o - o
3 comment when marked ‘No’ no O ¥ g Al (o " A S 1) 3
NA [ sy ,
25l o) gall aran g sida gall Gandi da 2
22. Did the staff scan all the purchased YES pri &l 2o g uﬁh}fun T 2
items? require comment when marked o 1 o
6 ‘No' sl o Y Y S 1 6
no O ¥
| ~ YES O o5 o il sy Jemis sl i Js 23
4 23. i[?]u; t::pztragtfep;cr?yfgggsa}?nd nonfood item no [ ¥ sl ey M (e dtlie Ll ol al 4
NA [X] iy failisa
. lainia 42dd dlia (alla (A aluall
24. Were you charged the correct amount? ~ YES M T 4:3; o ..“1 é'ml\;h 24
5 require comment when marked ‘No’ grasll o YT Y Qs ) 5
no [ v
ves K 55 [ Jumy e me Ja 25
6125 Were you offered a receipt voluntarily? ¢ 2 )
y . Nno O v HEBIEEY 6
YES @ ard da fhoaa ol aliall dllel cidy .26
26. Were you given the correct change? S ur““““ el salely ok sall o3
5 require comment when marked ‘No’ NO D ¥ C oy 5
sl oa YT Aa Y s 1)
NA [ iy
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Comments: realBanali [ Gt
FOR OFFICE USE ONLY Jadd Cagalf aladiuy

o Aasall LAY Ll el sl _— il

% ACTUAL SCORE | mMaximum | Evaluation: et
Inviting Interior Q50 dalatal) Al (1

Greetings Slua 3/ aladlf |2

Appearance and Behavior of Staff A4S ol g (il gal) a3

Service Lasill 4

TOTAL & sanall

4
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ADNOC DISTRIBUTION
AL JEEMI S/S - 837
4L KHABISI AREA
AIN

DESCRIPTION Q7Y PRICE TOTAL
FTISALAT 20 1,00 25.00 Z5.00
Chiclets Straw 1,00 1,00 1.90
TOTAL 26.00
CASH PAYMENT 100.00
CHANGE 74.00

You were served by Operator ]
DATE 18/09/2012 11:40  T1 82 01 2868

Thanks for Shopping ..... }







