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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center @
O] e uemarat | O 45954 Eppeo/ Enoc [ BA 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
105 L hoor (99 il darp [ | | [
Epectacled Beard | Mustache] Ethnic Groups

Gender Height Buil
M F |T|MIS !

X OROOO

t
[ F | Yes] No | Yes| No | Yes [ No Jindian [Pakistani|Filipino [Expat. Arabs] Others:

&]DDDI&DE&DD O O

EMIRATE “ézztli’: AbuDhabi | Dubai | Sharjah | AlAIn omm i | Aiman oas A | Fuiairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl39] ole ]| 1[3 | 3|0 | O|%| O|X 12:401)3:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vis T 0 O O vst | [0 O 0O O Y% O O

1. APPROACH AND CLEANLINESS -33U0a3 4 s_.l\jé“l\ |
Scores Critical Areas Al el hai
1. Was there proper sign to the Car Wash ~ YES E px Je dahia e AVl Al 46Y Sus i€ Ja
bay? Nno [ v el

i 8 A o o] e dibie
2. Was the Car Wash area clean and tidy? ~ YES K1 s Hons o uJ\":‘X 'fj"“\:;%“;”\\s\d“ 2
4 require comment when marked ‘No’ gl o MY ALY s 4

Nno [ ¥

2. GREETINGS AND INITIAL CHECKS A el g cus 8l 2
Scores Critical Areas FERUR JUALPON ] Llail
‘o b gall b 8t 8 yals ol e o€
3. Was there any delay in approaching ves [] = S i V_“fbjh 3
5 customers? require comment when . S om
marked ‘Yes' sl o e MYl S 1 S
no Iy
4. Were you greeted in a friendly manner ~ YES M s (N zA 5p Lo e
(pleasant feelmg)'? NO D y : (C)M ‘*—‘}L“'L') ARy “—‘\-‘.)LJ < @PJ"M &~ Ja 4
5 If no, please describe behavior: Was it Caaady (S Ja s gall @ Cha g 28 Bla, Y 1Y) 5
arrogant, without any expression, normal ?méj\ e o ynladl e JUA s all
etc.....? i ) )
vEs [X] e ‘
5a. Did the attendant check whether your car | N 535 0 il CuilS 13 Lo ada gl (3325 Ja Ba
has a sunroof? iy Aaddy
. A [ abiy .
- YEs I :
5b. Did the attendant politely declined NO g ik G Jaal el ja) il sall 2 e b 5D
automatic car wash if it has a sunroof? Seaiudl 4 dadd Lgal (S Jla
: NA [ abkiy ' i
6. Did the attendant inform you aboutthe ~ YES M . . e
6 price of car wash? no [0 v 1l e o s sl Aulbl 02 616
7. Did the attendant inspect your car for any YES 3 | & eas ad o tiaills Cals galt A8
4 scratches, damages or dents and inform = ? L‘.‘:j& ;;ff&wm » ub}f \e Laﬁa o
you? NO D b L sty @ lna (2 g gl )l i
+ R +
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Scores Critical Areas Lt c¥Laall PR
5| 8- Did he guide your vehicle for positioning at YES X Y Cudiall Gl ol cals all 6 Ja 8 5
the stopper? Nno [ Yy 5 _jkandt
9. Did the staff thank you as you were @ YES [] o sl s 4 ocn ot .
®1™ teaving? Dy NoT Y THAVK YISO No ¥ Mt ol Sy il 6 s 91 6
3. APPEARANCE AND BEHAVIOR OF STAFF (il gl gl sekia 3
Scores Critical Areas IR AN PR PRI ]
3| 10. x:/j;s) the uniform of the attendant neat and :is % e’; L yas il Gt ll uld o€ a 10 |3
3| 11. Was the attendant wearing visible YES m P et e el Rl iy i sl IS Ja 11 3
nametag? Nno [ Yy ek XY
T vwE =
3 12. Z\lljztsor:e?gle to communicate with NO D Y S0l e el B e T8 Galipall S 12 |3
NA [ sbyy
YES i
5| 13. Was staff courteous / friendly? NO g P: Seladal [epag5 ¢y sibagall S Ja 13 | 5
4. SERVICE daadll 4
Scores Critical Areas Apuald) Y Lall Jatasdy
4 | 14 After car wash, did he guide you to the YES [X] il gall a8 Ja 63 bl Jad (e elem¥l any 14 4
vacuum bay? No [0 ¥ 8 o) il g e (Sa M g i
15. Did any attendant advise you to take care Ym pu el e Y 4 s Cdh el aas Ja 15
3 of your personal belongings/valuables if  NO D ¥ “la )l " 4.:)531 i) S : 3
any? N/A D }‘BJ Y v J};J d L?S . 4_)_@;...;] 'K-L\AA}
YES i .
4 | 16. Did any attendant offer you seating? L] = fagle Gulall G S ali g o il o8 Ja 16 | 4
DIp NoT _ofter  SEATING no K v “
ves ]
5 17. Did attendants wipe your car dry to your Nno [ y g Gl s Coulii 5 ey () 5ils gall A6 Ja 17 5
satisfaction? a0 1 9al8 Lee "Ll S
NA [ sy 7
18. Did attendants clean all the glasses and ~ YE® m B Ul e S ki Usibgall 8 8 18
5 mirrors from inside and outside to your Nno [ b Ioald lae Gudal ) i€ Cumy o Jladl s Jadall g 5
satisfaction? N/A D PRRRY 4
vEs [ = o
3 | 19. Did the attendant offer to empty the no [ N kil g o i o g Y bl (e U 19 3
ashtray and clean it? el Aadia
N/A shy Y
s . . YES [X]
20. Was the interior vacuuming and cleaning ¥ P T 5 el alall Cidaill
4 of fascia (dashboard) done to your total NO  [] b h’j‘,&“ué = "B e J» .20 4
. RPN . } (e dSaau i}ALAy‘ b)&éY‘
satisfaction? N/A D FRARY
YES [X]
A3LL Ol Y A68lS Cadatis | gald
4 | 21. Did they clean all the tyres with sponge? NO D b phtieb LY & o }: .th‘ 21 4
NA [ shuy '
YES [
1| 22. Were you offered a receipt voluntarily?2 Nno A ¥ Gk e, oM Jeas e g e b 22 |1
Hoo 70 Ask POl Recyesi @ NA [ sy
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5.  REST ROOMS AND MOSQUE snall g (slaall [l ) Aal Gi g 5
Scores Critical Areas Aulul) ) Liaih
ves X ;
23a. Were they adequately stocked with all 0 F; e el prans 3 je2e <€ da 233
necessary supplies such as soap? NO S giall Jia 4y )5 pall
‘ nA O aiyy =
ves [] ;
23b. Were they adequately stocked with all ?: S Hlall azan 8 j¢2e il Ja . 23b
3 necessary supplies such as toilet tissue? NO . callgill (g,99 Jia 4y mall 3
NO TOILET Tissues N/A Rk
23c. Were they adequately stocked with all necessary YES O e QLA_M‘ aens B e S JB.23C
supplies such as paper towels? (paper towels | 938 ) 5l chdiiall Jie Ay ) g puall
. : NO b ] L T — . o
are not required where fully operational hand g die Agslha pe 48,60 adliall)
dryers exist) nva B gy (Y 2l i
; RN MW ERTS
24a. Were sinks clean? YES % P o - L,,l;,, ‘_u\:;‘ <_J:5 \ \.24a
require comment when marked ‘No’ NO y =R gl B
na [ gy
i ves Kl Tk Yod S ds24b
24b. Were mirrors clean? ol g aa N eals 1)
require comment when marked ‘No’ no O y e e ALY sy
va O geuy
- i 5] Caie S
24c. Were hand dryers clean? YES % p o g gt 2 L:\JU\ d; \."240
3 require comment when marked ‘No’ NO Y grasl o R 3
nva O asy
D TRk o gl O8O
24d. Were dispensers clean? YES K] - \“’* g 3 \:\J“i‘sft ‘.\'24“
require comment when marked ‘No’ no [ b gl o2 YT ALY S )
NA [ @huy
ves X]
24e. Were toilets and urinals clean? NO D ¥ faidas il Al cuilS Ja 24e
na O ghuy
; $aadai ol oY) o
2 25a. Were doors clean? YES IE o L all } ,,'yfi'yb‘;‘s ij',:s ‘.\'253 2
require comment when marked no [ y sl e T A B
No nva O ey
YES % Py
25b. Were walls clean? NO ¥ fdiday JUaall S s 25b
wva [ ks
ves B
25¢. Were ceiling clean? NO D ¥ ewdas el S Ja 25¢
nva O @y
ves B4 o
25d. Were vents clean? no O N ia; Ml S Ja 25d
na O sy
25e. Were floors clean? ves B 4 M"%f‘fﬁf““’ffﬁmzse
require comment when marked no O y R e ALY S
No na [ sy
YES pad
25f. Were baseboards clean? no [ v ik saclall & o ailadl 1) s da 25f
nva O gy
3
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Scores Critical Areas Ll e Ltall
ves M w .
25g. Were grout clean? Nno [ ¥ Sk L3 oS b 25g
NA O sy
YEs [d
26a. Were trash containers clean? NO D b Fagdas dalaall il la cilS Ja 263
) NA [T gy )
ves [H
26b. Were trash containers not overflowing? NO D b flaild e daladll il gla il Ja 26b
NA [0 gy
YES ] o ]
2| 27. Was the restroom smelling clean & fresh No [ g %) Lhniay dblai slaall dail ) cilS s 27 5
(without any offensive odor)? Hobaadl (8 g S A
NA [ sy
; 3 plaadl & il jeadl asen cail
28. Were all the facilities inside the restroom in ~ YE® E"l i deleadl s @A::: d;!;.ZB
good working condition? . IS ER
2 require comment when marked ‘No’ Nno [] ¥ gl oa o Y Ayl a1y |2
, NA [0 asyy
. H £(5) Ciudas aadl) delE ) e o
29. Was the Mosque premises clean? YES E e () . ,ﬂ\ e ,,fj,,‘f::;“ Lhtsz\?l
2 require comment when marked ‘No’ No [ ¥ e it )
NA [ Gauy B
Comments: otBadalt [ gudeitl
FOR OFFICE USE ONLY Jadd (gl PAKESAY
Lasall LRI LU e sl ]
o, 2 . e
Yo ACTUAL SCORE | MAXiMum | EVv3luation: o]
Approach and Cleanliness ALl y ot JBY) 1
Greetings and Initial Checks | s} ciSudall 5 cum i |2
g;p;?arance and Behavior of O sl @l ke |3
Service sl 14
Cleanliness - Restroom and | . Clleall - Al |
Mosque dauall
TOTAL £ 9l
4 +
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ADNOC DISTRIBUTION
AL MOTAREDH $/5-939
AL MOTAREDH AREA
AL AIN

DESCRIPTION Qry  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Ogerator |
DATE 13/06/2012 13:08  Ti S2 01 2701

THANKS FOR SHOPPING. .
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