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2,6 |8

2

+

P
Pan Arab Research Center w

Du‘-abul Emarat | O 4 i)/ & Eppco / Enoc / E <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
23 Ragy Do Broylkhepidal | | |
Gender Height Built  [Spectacles] Beard Mustache[ Ethnic Groups
TIM ]S | T [M]F |Yes|No|Yes]No]Yes[ No |indian [Pakistani[Filipinc [Expat. Arabs] Others:
IZEIIZDDDIZDEIDIZDIZEID O 0O O
EMIRATE "F‘::Z‘;’r:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v';‘a;‘:" Aman | RSl | Eujairan
O O O O D O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s Alblo | olylol2 [Lydda3] ol6 1014 Rowy2 2056
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF )
VISIT = vISIT
0 O O O O O B 0O O O 0
1. APPROACH ddasalf ?:mn Jom ol B
Scores Critical Areas bl ¥l PATH]
YES [ i T .-

1. Was signage visible from distance of 500 i P 5500 2 e el e dasll S a1
meters and well maintained? Can be Nno [ b 8 bl W peas (Say T JS0 Aliaa
included only in first run NA [T . 3 9 87 5allfA] gall

vEs B e |
2. Were lights working and in good @i s Aoy a5 Jend el padl cllS a2
2 > Nno [0 ¥ I 2
condition at the approach? N oSl (pe b @YY
N7-N R,
YES X ‘
9|3 Werethe lights working and in good Nno [] N G pun Ay Jaad el gl cls a3 9
condition at the forecourt area? y €68 ol At dthaia
NA O s
YES i
4. Was filling area / forecourt clean and P e eex e el el e
4 fidy? NO [0 ¥ $id e, dih oladl Al ddhie S Ja 4 (4
nA [ aahi
vEs (.
5|5 Werethe driveway and forecourt free of o 7] y o s 0@l ede dibiag okl S a5 2
potholes and well maintained? v faa ISy Lliaay aall
(T7-N I
2. GREETINGS soua 8l fAgadlt 2
Scores Critical Areas Aaladl) Yl PANH(]
YES [] o
6. Was there any delay in approaching =1 ok gall ol 81 8 mbgldagsds 6
5 NO (A ¥ 5
customers at the fuel pump €385l ddiaae dic LN (e
Y
NA [ gu
5| 7. Didthe staff approach the driver sideof YES [ o dgn e A8l (e slagalt B a7 5
the vehicle? No [ ¥ el
+ 1
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[S¥cores Critical Areas ) Jalais
8. Were you greeted in a friendly manner ~ YES pad Coshaly) 435 48y oy oy (a1 aSds 8
(pleasant feeling)? NO D v T (z e
5| If no, please describe behavior: Was it O ot gall gl Caa g G Sl Y 1Y) 5
arrogant, without any expression, normal sgle ¢ ulaill e A ¢ g ally caaly
etc.... €&
YES []
9. Did they request customers to quit G gl L e Gsibasall b Ja 9
4 ' No [ v " 4
smoking? v € opa il
A 1 s
YES pad
10. Did the staff thank you as you were A S Ly o Sy Cala gl A8 o 10
5 . No [ v 5
leaving? v SO
N/A D (s
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gty sglia 3
Scores Critical Areas Agba) CYLall Jatdil
5| 11. Was the filling staff presentable and well YES [ s Y 285l L Cila o sedaa (S o 11 5
groomed? No [ y Sl e s
YES P4
12. Was he able to communicate with D &o dual sl e 1508 Cals gl 1S Ja 12
4 NO ¥ . 4
customer? y O
NA [ u
5| 13. Was the attendant wearing visible YES [ e ek A8y (5 Cala gl IS Ua 13 5
nametag? €7 ga g1 daul
9 no [ 4 W \Momac\y  fooas
YES 3
6| 14. Was staff courteous / friendly? 4 & Selihal /03505 sl gl S Ja 14 |6
NO [ ¥
4. SERVICE 1daail) 4
Scores Critical Areas Laalo) Lot Latail
YES [] m
2| 15. Did he follow the instructions on the no [ ¥ Ay (e 53 sa sall Ciladatll Cala ol w8l Ja 15 9
Rahal (Fuel Card)? g $ (2585 ede Aitay) s
NA DT
g| 18- Did he confirm and repeat amountand ~ YES [ s < 2585l g 55 AaaS e b ol KT s 16 6
type of fuel? No [ N felaalia e @iy
g| 17- Did he fuel as per customer’s instructions YES e - O3 Sladed Caa 530 edar i Ja 17 6
- Dhs? No [ ¥ £ 0
5| 18. Did he offer to clean windscreen YES [ m Oa Bkl s Candas @lile vase Js 18 5
voluntarily? (front & back) NO D y § (SAlad s e d) A
YES 5 .
5] 19. Were you charged the correct amount? NG g e’; lasais 4ady ¢lie il g il Ja 19 |5
YES ard
Sy At alialt salels (ks ool A1
6] 20. Were you given correct change? NO I:I ¥ el i Balely ’AQ elfds .20 6
N s
NA [
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Scores Critical Areas

Tgalad) il

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves [
Nno [ ¥

el.i

(sl g2 2 o
ol 3 "l Aa Y S 1Y

nvA B g N
5. REST ROOMS :(a&a.“ el §5) Aalhudg 5
Scores Critical Areas Al Ll Latail
YES i,
22a. Were they adequately stocked with all % B el il il aany 3 e <ilS b 228
necessary supplies such as goap? NO ¥ ¢ gibuall Jia
nA [ sy
ves K
22b. Were they adequately stocked with all O e‘; Ay g prall il Hinsall mans 5 e CailS Ja 22D
3 necessary supplies such as toilet tissue? NO . <l il (399 Jia
na O sy e
22¢. Were they adequately stocked with all YES E i dy )y pall cile Yl e B @il Ja,22¢
necessary supplies such as paper towels? NO D y 048 ) ol hdliall Jia
(paper towels are not required where fully Ciliine i g3 die Ay gllae pe 48 )4l Cailiall)
operational hand dryers exist) NA [ sy (3291
; faada Jutaall cails
23a. Were sinks clean? require comment when YES g pr L all ';31" L,LLY‘ u\sﬁ -23a
marked ‘No’ no 1 ¥ g gill o YT ALY Sals )
N [ sbsy
3 Sagua L yall cuilS
23b. Were mirrors clean? require comment YES @ - 3l ,,é,, - C:fj‘ U\S“‘u\ 23b
when marked ‘No’ Nno O v gl o2 Y ALY il
NA [ sy
3 faakhy ) Clidae <
23c. Were hand dryers clean? require comment YES m P L all . ‘*5,3,3\'!,, t—'\; \ u\éd&‘ -23¢
3 when marked ‘No’ no OO v sl o2 MY ALY S W)
nAa L shuy
s Thads ) sdall DSl
23d. Were dispensers clean? require comment YES & o . ‘ o " ,‘, . \CfL: fu}s d“ 23d
when marked ‘No’ no [ b sl o2 YT ALY QIS
na [ shuy
ves BB
23e. Were toilets and urinals clean? NO D ¥ fapda Jpall Al & Ja 23e
na [ shuy
. 1 a.lns 1 -
2 24a. Were doors clean?require comment when YES E P L. ﬁ T“}"w L,u}s L'u 242
marked ‘No’ no 1 v sl o2 YT A S )
nva [0 swey
ves K
24b. Were walls clean? no OO ¥ $iadai sl CilS Ja 24b
NA [ saby
YES o
24¢. Were ceiling clean? no [ y il caiull oS Ja 24¢
Nna [ skuy
ves B
24d. Were vents clean? no O ¥ fagday el cuilS Ja 24d
na O ahuy
3
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Scores Critical Areas bt YLl Lladl
24e. Were floors clean? ves L] e =l m..;fuij ‘ ‘u:‘.s\sdr. |.24e
require comment when marked ‘No’ no N ¥ C‘*‘“"-"‘I oo X A ails iy
Na [ sy :
ves
24f. Were baseboards clean? no [ ¥ A4k 52 lill - o) /Liall i 50 il Ja 24
NA [ sy
ves M
24g. Were grout clean? no O v fedlai LU oS b 249
NA [ sy
ves A <
25a. Were trash containers clean? Nno [ ¥ $Aghas Aaladll culysla <l Ja 253
NA [ sbiy
2 - 2
YES i
25b. Were trash containers not overflowing? NO D Y il e daladll Cilygla il o 25p
NA [ sy
YES ] o ]
2| 26. Was the restroom smelling clean & fresh No [ ¥ @l 05%) Ltaia s Laghas dlaall il S Ja 26 2
(without any offensive odor)? flalendl 4 4gy S dad
NA [ 3y
; o Jand plaall 8 Gl sgeaill poem il Jn
27. Were all the facilities inside the restroom in YES & pr - f M &= oi 2
good working condition? . 34N e |
2 require comment when marked ‘No’ no [ ¥ gl o0 YT ALY calS 1) |2
NA [ sbiy
H $(6) b andll Acld | i o<
28. Was the Mosque premises clean? ves [] ™ ( ). )3'11 ) "\;":Uiﬁ L.JLS ‘:jr 28
2 require comment when marked ‘No’ Nno [ v S T R 2
NA P shiy N
Comments: salBadad) 1y
FOR OFFICE USE ONLY 2] sl aladsiuy
Unesal) BUEY [ LEN eY1a) . .
9 . : et Al
% |ACTUAL SCORE| masimum | EValuation i
Approach Ansall sai aniill /e cal YY) [ 4
Greetings and Initial Checks LY Sy cam i [ 2
Appearance and Behavior of Staff Gl gall @oluy jelan [ 3
Service Ladll [ 4
Cleanliness - Restroom and Mosque sl y Glaleal) — Gkl | 5
TOTAL £ saaall
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CASH RECELPT

100

Date : 02-04-12 20:%6 sei - ]

Uehicle # ¢ i

PRODUCT germ iy FRICE
o5 ma o m
TOYAL : DHS u44.93

T iiediaitdl  Batch: 0

soaturel
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