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PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash an Arab Research Center w
[ <iu Emarat 10O a0 Eppco / Enoc / E &y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
- Name Number Name Number [ Name Number

1064

s 1619 4[] |

Gender

Height Built Bpectacle Beard Mustache] Ethnic Groups

T[M [S T [MJF [Yes[NoJYes]

o | Yes [ No indian TPakistani[Filipino [Expat. Arabs| Others:

IDDDDEDDEDEIDIDD O O

EMIRATE V'::Ztlz'n" Abu Dhabi | Dubai Sharjah Al Ain ‘é’:‘:l“aa' Ajman Kﬁiism‘:h Fujairah
O d O O O d O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ols/H 6/3]ol8 | 3]0 | ol2 |ol4 204312109

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT T 0 O O X

Saturday l Sunday l Monday l Tuesday l Wednesday l Thursday | Friday

vst | O O O O ®© 0O 0O

1. APPROACH AND CLEANLINESS dduail g o 8y 1
Scores Critical Areas FINRIRN AL PO Laash
1. Was there proper sign to the Car Wash ~ YES Bl st e fhaie o VAl Aol 5 23Y @llia cilS da 1
bay? No [y S bl

. ?—. w-S.., ! .*»-]‘ -
2. Was the Car Wash area clean and tidy? ~ YES prs 4"””’, " L"UL“T“ "y ,u\.s .2
4 “require comment when marked ‘No’ gl o2 MY A s ) 4
No [ ¥
2.« GREETINGS AND INITIAL CHECKS A Sl g a3

Scores Critical Areas

Ll YLl Jalidl

3. Was there any delay in approaching
customers? require comment when

Gl o el i S s 3
YES D A% . ' ol

5 marked ‘Yes' T PSR R
NO y
4. Were you greeted in a friendly manner ves [1 o N s L ey o
(pleasant feeling)? NO @ ¥ gt msbl) s Mok e S S0 4
5 If no, please describe behavior: Was it YOS PG L) ENET -V IVE B TV WD VIR L EN Y Y 5
Z{(r:ogagt, without any expression, normal §La cstle Ouladl e Ja 00
DiD moT G ReET - TT L2As NoEMAEE
ves [1
5a. Did the attendant check whether your car o ] . 835 o il S 1)} Lod akisall (3325 s B
has a sunroof? Caay Aatay
5 NA K] sy 5
ves [ o .
5b. Did the attendant politely declined no [ v ookl Y Juall < al k—'ﬂé}&“ uase J& Bb
automatic car wash if it has a sunroof? fsnadt 8 Aai8 Lol S Js
N/A b Y Altledo

g | B Did the attendant inform you about the YES pad € o) o il ol el

price of car wash? No [ v ol dnd o dga il sall bl s 61 6
7. Did i : s .

4 id the attendant inspect your carfor any YES ard S hss Al 3 ose L s palt o5 a7
scratches, damages or dents and inform ot AN c o g 4
you? Nno [ ¥ felly e S 5 o jlaw (b i ) )yl

+ 1 +
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Scores Critical Areas Lt ¥ Lal Liad
5| 8 Did he guide your vehicle for positioning at YES Kl Y cauliall Gl I il Cala gl 8 a8 5
the stopper? NO D ¥ 3 Lol
. y .
9. Did the staff thank you as Q ves []
6™ leaving? you as you were (57 e i (50 &Sy Gl 5 s 9 | 6
97 DionoT $M4 THewrYew NO I v
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall W glug e .3
Scores Critical Areas Al c¥aall Jatait
10. Was the uniform of the attendant neat YES i o
3] gy orm ethe aliendant neat and No % ’: Lo sl il sl G S 0 10 | 3
11. Was the attendant wearing visible YES P el e el Ay (5 calisall AS b 11
3 nametag? O o 3
97 No [ v Tz sas
o YES [
3 12. Z\{J:tsorr:“eeerl’?le to communicate with Nno [ Y 0l g desl sl e 18 iyl S Un 12 | 3
NA [ skiy
YES
5| 13. Was staff courteous / friendly? NG g ‘“: Selilal /iy osibsdl S o 13 |5
4, SERVICE daadll 4
Scores Critical Areas F I LAY PN Jalaitt
4 | 14 After car wash, did he guide you to the YES [N alasall Gl a6 bl Jug e eleiiY1 2nr 14 4
vacuum bay? No [ N 5 beall Caudii g e (JSa N dlean g
15. Did any attendant advise you to take care YES ZI g g { .
3 of your ersonal belongings/valuables if NO [] ¥ Aol g st o il o b 15 3
ani? P g'ng wa O sbos fadsng b Al Lemdi il S Shiae
S ) YES ; .
4| 16. Did any attendant offer you seating? S O a fadde o dlall G S Cabage sl cll a8 a 16 |4
DID NoT OHeR whI1TIng e NO (I ¥
ves Kl i .
5 17. Did attendants wipe your car dry to your no [J N S s ol 5 ey g gida gl Gl 8 17 5
satisfaction? [ sy 9451 5al8 lae Ll i
N/A Gabdy
18. Did attendants clean all the glasses and ~ YES T Lol zla M QS Calaiy il gall W5 Ja 18
5 mirrors from inside and outside to your ~ NO  [] Yoo e Goal) S Cuay 2 800 JAI S
satisfaction? NA [ sy Cay
ves [ m o
5| 19. Did the attendant offer to empty the no [ N iy b i ash Y el gal) e b 19 3
ashtray and clean it? ) iy ¢ ilaall dusadie
N/A X 3
o . . YES Xi
20. Was the interior vacuuming and cleaning 5 a5 el Ll Cadail o
4 of fascia (dashboard) done to your total ~ NO  [] ¥ Q}J@J'ui = ‘-"L TR e 220 4
. . il wy@@hY\aJﬁY\
satisfaction? NA [ sy :
YES [X] i
Jasiuly el HUa Y 24K Cadaty | gald
4| 21. Did they clean all the tyres with sponge? NO [] Y ¢ PSR RE ks }: ‘.'.h‘ 21 4
NA [ sbiy "
YES []
1| 22. Were you offered a receipt voluntarily? /‘: No [X] ¥ SO S sl fadiud Jeay dlle (e da 22 (1
Hao To Ak {0k LEuePT 1 NA [ by

N
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5.  REST ROOMS AND MOSQUE -yl 5 (pland) [zl ) dad M iE 5
Scores Critical Areas Tl el Jalaill
YES 3
23a. Were they adequately stocked with all % P: il el gaeny 6 ¢34 CilS o 234
necessary supplies such as soap? NO $ogialt Jia 4y 55 pall
nva O sy
YES ;
3 23b. Were they adequately stocked with all no O ?‘; o Jliall aena 3 jeae <3S Ja 23b
necessary supplies such as toilet tissue? Cull g3ll (3599 Jia Ay )5 pall
wva O gy
23c. Were they adequately stocked with all necessary YES O e o lsall gran 8 jee <ils Ja,23¢
supplies such as paper towels? (paper towels o [] ¥ 948, gl) Ctiall Jie Ay ) 5 yudall
are not required where fully operational hand A die dgglae e A4 4l Cadliall)
dryers exist) N/A Gy (Y 2l i
: SRk Judiall ik
24a. Were sinks clean? YES pr g - f.J;., LL:J\ fl:_s \.\'246
require comment when marked ‘No’ NO D b & > S
nA O gduy
% ; Taaks ULa i Ja 24b
24b. Were mirrors clean? YES - 2l o ..y..)fj_;y\ ERTaR
require comment when marked ‘No’ no [ y @ i T ’
nva O gsuy
; fasdai sy Cilddaa cails
24¢. Were hand dryers clean? YES px . :‘ @ ,,:j,, N \:;\ d’; ‘."24C
3 require comment when marked ‘No’ no [ y sl e ALY s
nva O gssy
3 Saak ) liSle
24d. Were dispensers clean? ves @ e ,‘UﬁL‘J " l:-‘SL\; \‘Sf.l; ‘-\'24d
require comment when marked ‘No’ no O b g sl o MY ALY S Y
NA [ Gy
ves [
24e. Were toilets and urinals clean? Nno I ¥ ik Jaaill A4 2ol Ja 24
nva [ ahyy
3 eaadn) b oY)
2| 95a. Were doors clean? YES EI o . 2 s - ‘,,}‘)?L \‘Sdﬁs \.“258
require comment when marked no O y el e YT AN S
No wa O gy
ves K a
25b. Were walls clean? o [ ¥ fagla aall cilS s 25D
wA [ Gy
YES axd
25c. Were ceiling clean? NO O b Seahy el S s 25¢
na [ sy
YES o
25d. Were vents clean? NO D N fdadss Bl cwilS Ja  25d
na [ gy
PN A e
25e. Were floors clean? ves B ax . g "u'}:‘i—ﬂﬂ‘ wLSdA 25e
require comment when marked no O Y gl o2 YT ALY s W)
No na O gauy
ves I
25f. Were baseboards clean? No [ Y i sacldl £ sl Aailad )50 S e 25f
na [ gauy
3
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Scores Critical Areas Tl YLl Jalads
YES o
25g. Were grout clean? No [ ¥ b L3I oIS b 25
NA [ gy
YEs [
26a. Were trash containers clean? No [ v il Lalaill il s cailS Ja 263
NA [0 ahuy )
YES ]
26b. Were trash containers not overflowing? No [] ¥ flaild pe dalaill s il o 26D
NA [0 abuy
Yes [ ]
27. Was the restroom smelling clean & fresh NO N Us) Adinia g Ak alaall dail cuilS Ja 27
(without any offensive odor)? Solasdl 3 dgy S Al g 2
Bon Smelt 106 nA [ asyy
7 ; 3 plaall (8l jueatll asen il
28. Were all the facilities inside the restroom in YES m - st s CJ&(': dSLi 28
good working condition? . HAR s N e
require comment when marked ‘No’ No [ ¥ sl om o MY AaY) s 1y |2
NA [ gk
3 ?(6) b daiall Aeld o e oS
29. Was the Mosque premises clean? YES D - () = y“ - ..é,.‘:j;‘.;‘ dmks2‘91
require comment when marked ‘No’ Nno [ ¥ & A I
NA [X] Gy
Comments: 1Bl / galasl)
FOR OFFICE USE ONLY L cagall ahadduy
el Llaill Ll Je¥ aal) . .
0 3 . . " ‘
‘e ACTUAL SCORE | mAxiMum | Evaluation il
Approach and Cleanliness adllal y ol YY1
Greetings and Initial Checks | sV DilSudiliy cus il 2
Appearance and Behavior of il el O e el
Staff e sall Sl jolae |3
Service 42l |4
Cleanliness - Restroom and Sbebaall — i) 5
Mosque daallg
TOTAL £ saxall
4




SERIAL NO.

o

ADNOC DISTRIBUTION
“AL JEEMT 5/5°- 857
AL KiABIST AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
Automatic C/4 30.00 30.00
TOTAL 20.00
CASH PAVHENT 30.00

You were served by Operator !
DATE 05/08/2012 21:03 7153 01 6957

Thanks for Shopping ..... |







