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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I 60\ Name Number Name Number | Name INunliber
Zo0g8 o oo\ _|Zmxg Aol [Moval | 1 | |
Gender Height Built _ [Bpectacled Beard | Mustachel Ethnic Groups
TIM [S|T [MF |Yes[No|Yes[No Yes | No ]indian [PakistaniFilipino |Expat. Arabs] Others:
IZDIZDDDIZJDDIZID[ZDIZ!ZDD O O
EMIRATE V;ZZ‘;:‘" | Abuphabi | Dubai Sharjah Al Ain o | Aiman cas M| Fuiairan
O O O O | O O ] |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
clqglza|l clée | 20a | Bolee 2 o lz 2.3 |\=:35]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O] 0 0 0 visit | [ O O O O |
1. APPROACH ddasall gad 23N /(e RO I |
Scores Critical Areas Lol claall Jtail
. . < ves I~ 4500 o A pe da gl S
1. Was signage visible from distance of 500 Jia 500 am e e A e — A
meters and well maintained? Can be Nno [ k| 8 it b jean (Say fan S5 Al
included only in first run Nna [T . 3 PP g WAPERY
YEs [ ‘
2. Were lights working and in good e sam Alay a g Jead el pa¥ cilS da 2
2 | Nno [0 ¥ . 2
condition at the approach? N SOl (e b _sBYY
NA A
YES [ o= ‘
9|3 Were the lights working and in good no [ N b5 Allass Jeni el gl S Ja 3 2
condition at the forecourt area? N €1 g8 ol A3 dakaia
NA X
ves [} o
4 4. X\é.;’s) filing area / forecourt clean and NO D Y Shie Ak Ll fAadl iihic i Ja 4 |4
NA [ u
YES ] oo _
5|5 Werethe driveway and forecourt free of o 7] g o Waaggd ededihiag Gkl S da 5 5
potholes and well maintained? N Caia IS0 Ailan g ial)
NA [ s
2. GREETINGS suail fAadl 2
Scores Critical Areas FIIR AN PO lalau
YES i ‘
6. Was there any delay in approaching calagall Bl 8 el gl ellia S da 6
5 Nno X ] e o 5
customers at the fuel pump N €3 4 ) Adime e LN (pe
N/A D é.uh.u .
57 Did the staff approach the driver side of ~ YES (R A 0o A8l (e bl B a7 5
the vehicle? No [ Y ¢ Gl
+ 1 +
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Scores Critical Areas Ll YLl Jatail
8. Were you greeted in a friendly manner ~ YES pd casll) 48 43y Ly oy s 1) Ads 8
(pleasant feeling)? NO D N $ (e
5| If no, please describe behavior: Was it Ol da rak sl 5L sy o tla ) Y 1Y) 5
arrogant, without any expression, normal sgle ¢ ulaill e Jla ¢ g Rl Ganaly
etc.... e
YES []

9. Did they request customers to quit Ce Bl G e skl Gl a9
4 . No [0 v . 4
smoking? v ¢ il
N/A ik
YES i
10. Did the staff thank you as you were a5 € Laigy o Ky Gl gl a5 Ja 10
5 . No [ oy 5
leaving? N SOl
NnA [ Gy

3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall Aol g e 3
Scores Critical Areas Ll vl Ll
5| 11. Was the filling staff presentable and well  YES [X] s WY 38l At Cilaga el (S Ja 11 5
groomed? No [J ¥ Lal/L5 e
YES [X]
12. Was he able to communicate with &e deal gl o 1506 Cals gl 4S Ja 12
4 No [ v : 4
customer? N SOl
NA [T s
13. Was the attendant wearing visible YES [ i ey A8y (55 5 Cala sl (IS b 13
5 nametag? no [] v m s A 5
Mobsed 2o
YES 3
6| 14. Was staff courteous / friendly? X & Seldhl /opa 535 o sib sl I Ja 14 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al YLl L]
YES []
2| 15. Did he follow the instructions on the No [T v Ay e 535 sall ilaglail Cal gl &S da 15 2
Rahal (Fuel Card)? ¥ ¢ (2l eda a8y Ja
NA X s
g| 16- Did he confirm and repeat amount and ~ YES P 0S5 e s As e Cali gl ST s 16 6
type of fuel? NO D y Teladlisa el
g| 17 Did he fuel as per customer’s instructions YES K =~ - 050l Slalad caia GAN e BB Ja 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES [ w8 g okl zlaj e elde (e a 18 5
voluntarily? (front & back . ® (A V) A
v ) No [X @ﬂsxﬂ,&ga (otially alal]) v
ES i -
5/ 19. Were you charged the correct amount? NO g P: flainis 4ads i b @ il da 19 (5
YES [] pa
S el aliall salels cals ool A8
6] 20. Were you given correct change? NO D k4 ? il fall Sale, }d‘, pde .20 6
N ‘s
N/A ikl
2
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Scores Critical Areas FERIN LA PN PRI

T ol Jen e glae Al Calagall Gl 0 o
21. Did he provide information about any ves [0 e uaj')d " }lu ox sl e ! 21
promotions at Service Station? (only in A ‘
case of active promotion) require Nno [ ¥ (Jadfp8 wuRE G
comment when marked ‘Yes’ g e gl oa e LlaY) S8 13)
na B
5.  REST ROOMS (abaadl [ ) Al M i f 5
Scores Critical Areas ERWI, (I POX Laath
© YES o
22a. Were they adequately stocked with all P; Ay peall e inall apans 3 e S o 222
necessary supplies such as gsoap? NO o sball Jia
nva O sbuy =
YES i
22b. Were they adequately stocked with all % P; Ay gl e el prans 5 jeae CilS Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gt (G99 Jia 3
Nna [ sphuy e
22¢. Were they adequately stocked with all ves [ s A e jlinsll gran 3 5620 il Ja.22¢
necessary supplies such as paper towels? NO D y $48 ) o) Ladiiall Jia
(paper towels are not required where fully Cidina g aie Ayglhe e 40 Cadliall)
operational hand dryers exist) N/A X by (Y1 2
; Thadas Juliall CailS
23a. Were sinks clean? require comment when YES m pr L. " .,L_Lu w "J“ 23a
marked ‘No’ no O ¥ gl o2 YT AV S 1)
na [ sy
; Caadal ) el cuilS
23b. Were mirrors clean? require comment YESW - B ,,\j,, a_:L:;l\ w\sﬁ 23b
when marked ‘No’ no O ¥ geasill > A g s
NA [ ahiy
; fiadas s Clidae Cl&
23c. Were hand dryers clean? require comment YES e ) 7 Lﬁ,',\j,, . u}z\ R 'IS&‘J: 23¢
3 when marked ‘No’ o O ¥ grasill e YT Y S 3
'
nva [ sy
s - eaak o) glball liSls Sl
23d. Were dispensers clean? require comment YES % pr . ,‘“ o - l; L ‘SJ.A 23d
when marked ‘No’ NO ¥ gl o YT Y Qi )
va [ sy
ves [X] o
23e. Were toilets and urinals clean? no [ b} Saalas Jal Sl cilS Ja 23e
na [ iy
; faadsy b g Cu
2 24a. Were doors clean?require comment when YES E pr L. o s Y . A\S JA 24a 12
marked ‘No' no OO v sl (o MY MY S )
na [ sdy
ves X w
24h. Were walls clean? NO D v eaada cUaall il Ja 24b
na [ sy
. YES ard
24c¢. Were ceiling clean? NO b feadn Ladaldl S o 24¢
REY
ves
24d. Were vents clean? no O ¥ i Ml cuilS Ja 24d
TEEY
3
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Scores Critical Areas Al Lol pAIH]

24e. Were floors clean? YES [21 e L. Y%,,d,’ufﬂ‘ ujts dm 24e
require comment when marked ‘No’ no O v sl o MY Y il 1y
NA [ sy
YES pad
24f. Were baseboards clean? Nno [ ¥ Ak sac il & o /ailadl )50 cailS Ja 24f
NA [ sssy
YES pad
24g. Were grout clean? no [ v fuihai L IS da 24g
NA [ sbny
YES ]
25a. Were trash containers clean? No [ ¥ faidas Aalaill il s <l Ja 255
NA [ by
2 - 2
YES pai
25b. Were trash containers not overflowing? NO E] b faild e Aaladll Wl gla cuilS Ja .25b
NA [ sy
YES o
2 26. Was the restroom smelling clean & fresh NO D N 1 OsY) Adaiay Aiskai Alesl) «s.;..b c.ul:<. das .26 2
(without any offensive odor)? Hplaadl 8 dgy S Aa1
NA [ abiy
27. Were all the facilitigg ingide the restroom in YES g i s o el o Sl s @\S?i 27
o I A O o B
NA [J sbuy
28. Was the Mosque premises clean? YES D ped ?(B). u,dm \Ami: f.cu S u'u‘, ‘,;’IS dA 28
2 require comment when marked ‘No’ No [ ¥ e o Y ey s 1y 2
NA X sy
Comments: sBaaNal) AN )
FOR OFFICE USE ONLY Jadd Cagal aladiny
Approach ool st adll /o0 il yEY) |
Greetings and Initial Checks Y Sl il | 2
Appearance and Behavior of Staff Ol sall gy jelia |3
Service FORYN] 4
Cleanliness - Restroom and Mosque Sl g Cilalaadl — Ashil) [ 5
TOTAL Esaall |
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LT SRR
~ HOTHRAD, , m:p_jsmn &

gASH RECEIPT:~
hate 27-86-42 4336 B s b

ue-
YOTAL. : DHS,50.80. _ .
T R

e .
' "

Signature:

THANK YOU FOR SHOPPLG
ALAETHARD §/5-939
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