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PROJECT : ELARA (FORECOURT- FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. 6 Name Number | Name Number | Name Number
- c y
26\ il T=usT [ idagt <4 cu 44 T 1ol
Gender Height Built Spectaclesl Beard | Mustache} ) Ethnic Groups
M F JT[MTS M | F | Yes| No|Yes[ No|Yes[ No |indian [Pakistani| Filipino |[Expat. Arabs] Others:
IXIDDEIDDK]DD.DEDIEEID O O
EMIRATE vr::;i:‘ Abu Dhabi |  Dubai Sharjah Al Ain gt‘:v“aﬁ" Ajman Kﬁ:ism‘:h Fujairah
O O O O X O O O O
SITE 10 Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o5 TH o[ 16 | élo | 0l | 0121323 [y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]-anesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
VISIT [ ] N O] vist | [ X O O O O O
1.  APPROACH Adaaall gad X [0 YY1
Scores Critical Areas o) YLl Las
YES i P ..

1. Was signage visible from distance of 500 R S 500 e e iiedaglll S da 1
meters and well maintained? Can be Nno [ ¥ (b bt b peos (S T S0 Alas
included only in first run NA [T . i ST al/Al gl

YES [J ‘
2. Were lights working and in good Gl s Allay a g Jexi sl pa¥ S da 2
2 . Nno [ ¥ 2
condition at the approach? N TSl (el @YY
NA B gy
YES [ &
5|3 Werethe lights working and in good no [ N s Allayy Jasi ol gl cil€ da 3 5
condition at the forecourt area? N €2 8 gl At Adhaia
N [
YES [X]
4. Was filling area / forecourt clean and . O T
4 ticy? NO [ ¥ ek oLl /Al dihie i€ Js 4 |4
nva [ . ,,?’
YES fd
5|5 Were the driveway and forecourt free of o [7] g o LA sl g e dihaiey 3okl S s 5 5
potholes and well maintained? N Caa S Alaa g jaall
T7:N I
2. GREETINGS sl fAsil 2
Scores Critical Areas Tl el L
YES [ & ‘
5|6 Was there any delay in approaching no K g calh gall il B A el gl dua S ds 6 5
customers at the fuel pump g 2258 ol Adian e L e
NA [T
5|7 Didthe staff approach the driver side of ~ YES d A o S pall (e Gl gall B Ja 7 5
the vehicle? Nno O ¥ ¢ @kl
+ 1
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Scores Critical Areas E O AN PR A
8. Were you greeted in a friendly manner ~ YES pad csbl) B3, a b il g 8
(pleasant feeling)? NO D v ¢ (z i
5 | If no, please describe behavior: Was it O bt sl L e ol sla ) Y 1) 5
arrogant, without any expression, normal sgdle ¢l e JA el Cuaty
etc.... e
YES [] axi
9.  Did they request customers to quit O Bl GO e sibsadl Gl a9
4 . No [ v - 4
smoking? N fopall
NA [
YES [ o
10. Did the staff thank you as you were 8 S Ly ol K5y Gl gl B8 Ja 10
5 . No [ ¥ 5
leaving? N SOlSall
7| b
3. APPEARANCE AND BEHAVIOR OF STAFF bl gall Soluyg e 3
Scores Critical Areas L) el PR
5| 11. Was the filling staff presentable and well YES pd Y 258 g At il g0 oshe S da 11 5
groomed? NO [J N e/ S ya g
YES axd
12. Was he able to communicate with y e dialgll e 108 Gala gl (S Ja 12
4 ", Nno [ e 4
customer? N ol
NA [T
5| 13. Was the attendant wearing visible YES Leale ek Ay (o Cala gl IS Uy 13 5
nametag? A 0( IR }
ihinle No [ and gl A\TrE e
YES i
6 14. Was staff courteous / friendly? E e felabal fopasay osibagall S a 14 |6
Nno [] ¥
4. SERVICE il 4
Scores Critical Areas D) YLt PATH]
YES [] .
2| 15. Did he follow the instructions on the NO [ v “beole s sdl cladall calisall o8t Ja 15 5
Rahal (Fuel Card)? " A5 edaditday) U
N/A oy
g| 16- Did he confirm and repeat amountand ~ YES S5 e S hu e Gl gl S s 16 6
type of fuel? NO D N fubidlioa e olid
g| 17- Did he fuel as per customer’s instructions YES pdd - O30 Sladad cua a0 e A Ja 17 6
- Dhs? NO D N ¢ FrL
5| 18- Did he offer to clean windscreen YES I L e 8 ndl s cadai elile vase Ja 18 5
voluntarily? (front & back) NO D N T (Al e Yt) i
YES j .
5| 19. Were you charged the correct amount? & ™ flasnia dads clic il A il Ja 19 |5
No [J ¥
YES []
J Al ilaall salely Cals gall L3
6| 20. Were you given correct change? NO I:I b ? iall - }‘J‘, pl¥ e 20 6
) g N
NA K] s
2 +
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Scores Critical Areas LYt claalf Jataih
) . I J e Cola saa dgl Cala gall @l 228 Ja 21
21. Did he provide information about any ves [ u:i:’:\s 31 @i:) el JAH o 4.;_,} S
promotions at Service Station? (only in ik i
case of active promotion) require NO D ¥ (dw/?‘u g‘f &
comment when marked ‘Yes' " g sill o M ) CAS 1Y
N/A "
5.  REST ROOMS s(alaadl Jeuli 6) Aal M S 5
Scores Critical Areas FE I, (LN PON ] Laaih
YES i
22a. Were they adequately stocked with all % a’; Ay 5yl Ol el arany 8 e S da 22a
necessary supplies such as soap? NO e glall Jia
na [ shuy =
ves X] a0
22b. Were they adequately stocked with all O v Ay g el il el ppan 8 jgae <ailS Ja 22D
3 necessary supplies such as toilet tissue? NO Gl il 399 Jie
na [ ahuy e
22¢. Were they adequately stocked with all YES ai Aosal il isal) azany b e <ailS Ja.22C
necessary supplies such as paper towels? \q v “—ﬁ)}-“ cidliadl Jia
(paperAtowels are not required where fully . Ciliina g5 dic Aygllae pe A )6l Calliall)
operational hand dryers exist) N/A D by (:@‘y\ 2
; SR Jubial cilS
23a. Were sinks clean? require comment when YES m px o 5 ':Y" i‘;w . '\Sﬁ 23a
marked ‘No’ no OO ¥ s (o2 dayh s 1)
NA [ sdiy
5 Pagylan Ul jall calls
23b. Were mirrors clean? require comment YES E px o il "\}" Iuiij\ . '\5%; 23b
when marked ‘No’ o O ¥ ot e el
NA [ skiy
; Saady gy cldiae CuilS
23¢. Were hand dryers clean? require comment YES D o o 5l . L"ﬁf,';“ :LJLA.Y\ . .Sﬁ 23¢
3 when marked ‘No’ no O ¥ & R el s
na X smny
> 5 Chal ) pluall lisle Culs
23d. Were dispensers clean? require comment ves i ) )J\ ol g :\;\j\ . 4&\6-1 23d
when marked ‘No’ no 1 ¥ st ) b )
va [ sbuy
YES % i
23e. Were toilets and urinals clean? NO ¥ faddas Jpnll Sl S Ja 23e
na [ sbuy
[FENE IR IER TS
2 24a. Were doors clean?require comment when YES g V‘“ ol "'y" \_;::j‘ . .\Sﬁ 243
marked ‘No’ no [ v gl o2 YT AR B D
A [ sbiy
ves K] o
24b. Were walls clean? NO E] b fagdas JUandl cilS s 24b
va O shuy
ves B o
24c¢. Were ceiling clean? NO EI ¥ by Casaldl S Ja 24c¢
nva [ sy
ves P&
24d. Were vents clean? Nno OO ¥ ¢diydas Ml S Ja .24d
NA [ sy
3
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Scores Critical Areas Al Lol PAH]
S PR IR ER TS
24e. Were fioors clean? ves B° il ,,‘;;wa“j .lsd“’;‘-z“e
require comment when marked ‘No' Nno [ Y T > e
NA [ sy
ves X
24f. Were baseboards clean? no O v Al sacldll & o el )51 cilS Ja 24
NA [ sy
ves B
24g. Were grout clean? Nno [ v feasha LU oIS Ua 249
va [ shyy
YES i
25a. Were trash containers clean? NO [:] ¥ fhiplay daladll il s <l Ja 253
NA [ 3y
2 - 2
YES axd
25b. Were trash containers not overflowing? NO El ¥ faili e daladll il s oS o 25p
NA [ skiy
YES [ N .
2 26. Was the restroom smelling clean & fresh Nno [J y h Q) Ainia s Aiglas pleadl 4l il s 26 5
(without any offensive odor)? Tolasdl 8 3gy S An
NA [ sbiy
P S daad alaall 8 Gl gl aaea <uilS Js 927
27. Were all the facilities inside the restroom in YES K] o ¢ o= G ¢
good working condition? . - e i
2 require comment when marked ‘No’ No [ ¥ sl o MY AlaY) i 1 | 2
NA [ sbisy
YES i £(3) ulai ansall Aeld o e IS s
28. Was the Mosque premises clean? D £ ( ). }J‘ ) "\;?Li\ﬁ\s Exr 28
2 require comment when marked ‘No’ NO EI Y & S T . 2
NA [ akuy
Comments: slBadlall / galadl)
FOR OFFICE USE ONLY 1add ilalf alidiuy
Uneaall b8 LM e 3l : »
9 " Evaluation: }
% | ACTUAL SCORE| maxmum | Evaluation >
Approach sl g ol fye o BYY |
Greetings and Initial Checks WY ity cua il | 2
Appearance and Behavior of Staff Opdbsall by jelaa |3
Service asdl | 4
Cleanliness - Restroom and Mosque Sl g Claleadl — il | 5
TOTAL £ saaall
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ADHOC Distribution

AL JEEH S/5- 857
AL KHABISI AREA TEL:03-7634940

cASH RECEIPT
Date : 16-09-12 112 User [}

Uehicle § o 15447 Pump § ¢ 9

PRODUCT QUAKTITY  PRICE AHOUNT

E-PLUS 37.200  1.610 0.8
TOTAL : DHS 60.60

T10:1006857208  Batch: @

Signature:

THANK ¥OU FOR SHOPPING
AL JEEMT S/S- 857

SERIAL NO.







