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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergfl
O < w Emarat [l REETRY Eppco / Enoc / 5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
1016 [ ppudive | 172 [ Haglalize Nosh [ [ 11 1]
Gender Height Built _ [Spectacley Beard | Mustache| Ethnic Groups a :
M F JT[MTS M [ F | Yes| No|Yes] No|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs| Others: JO 'Y KA li(d D
EDD.DD.DD@DMEDD o 0 X
EMIRATE V;:Z‘;’n" AbuDhabi |  Dubai Sharjah | Al Ain e | Aiman as M| Fuiairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
9[18191 02 | 2|6 /13 ol.g [/8.10 |i8 -0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday ] Monday I Tuesday [Wednesday I Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

VISIT ] | 0 m O visIT O O O O O O O

1. INTERIOR A dhiall a1
Scores Critical Areas Al gl Laal
1. Were the automatic doors closed andthe  yYES [A] = L Aibie AoSuile 6 N1l o) S
2 door and side glass push / pull bars or ?;:4\34 T }Jf C;y 7‘ da A1 2
. handle thresholds working in good order?  NO O v % s o Sl padafASuaay
' 2a. Were doors and windows free of vES D e clasy e ddls NI Gl h—u\S ds 2a
fingerprints? Nno [ ¥ Lot
2b. Were doors and windows free of vES [ a gedall e dlls NI ‘ebe‘Y\ il da .2b
3 smudges, spots and streaks? o [ ¥ ¢ha gladll 5 ABM) 3
2c. Were doors and windows clean without a vgs o Cgd Adas 31y Y il b 2¢
hazy film (condensation due to climate or G (Al L)) _l._g._.d_r:, Al afis
temperature may be present) NO EI ¥ (3. o akll
3a. Were advertising materials, Pictures and ~ YES O a0 say sl dsdeylaldl S da 32
menu strips on menu board faded? no [A y fhagdlg AL daudl g s sl Hladall 2l 8
I aadte Y ot sl i€ Ja 3b
3b. Were advertising materials, Pictures and ~ YES a P Jya,j,f'i:‘d ‘. . fA o ooz
: A SRR any Le sa8 Hladall 231 8
2 menu strips on menu board torn? requires —_-7\———,. ] il 1ol 2
comment when marked ‘Yes' - g sl (o> el Y S )
NO P b
3c. Were advertising materials, Pictures and ~ YES O & sas osall d@sdeylasdicis da 3¢
menu strips on menu board smudged? no A ¥ tdibla sai alabl) 24 B
- d_sm/_)\.k\ cu\J:\'.:ng‘ o Jda 4
4a. Were counters, display cases, self-service YES P 35l g Al deaall Blalia ¢y sall
areas an;ﬂ d;spenserks zlﬁ\aln? require cddulal (dispenser) <y 5 piall
comment when marked ‘No’ | YA a Y cols )
vo [ ¥ sl Ay s
5 5
) . . < \4_)’41\ M/JU:‘ sg..\\).u < ewils dA 4b
4b. Were counters, display cases, self-service YES [ s © Gl gy e 03 5enl s -«_u\.ﬂ\i.u;.n Ghbia
areas and dispensers neat and well V) duie 4
stacked? (Should be uncluttered and oY) Ause o8 s 455 (dispenser)
without excessive amounts of products) ~ NO O v Yl s e ol g sl oS5 gl
(e 331 B lin 5% o o
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Scores Critical Areas Ll ¥laal) PAYH]]
ves [] M
5| 5. Was there any smell of rotten stuff? N ROy $Bauld ol pad dasl ) gl @llia K Ja 55
nva [0 5 3
ves [ a
3|6 Were there any flies visible in the store or No [ 2y AR aLAlcepsigldia g 6 3
in the eating area? = fdaall b (bl
7N @ﬁ
_ o o Led Bl LY ¢l gVl CilS Ja 7
7. Were Iflghtz anz llgkht flg(tulrecsr functioning YES aai LV STV AT WG SN ‘M
properly and unbroken including ones on 38n) Caladal a5 la ) ¢ g el
2 menu boards? (Specify location in B . . 2
comments) require comment when (Slag yeatll o sl
‘No’ a gill YT AN cails 1)
marked ‘No no [y g sl oa o YT A cilS 1y
8. Was the expiry date mentioned on ves [X] : o ol 1) S ol 5y 15 418
perishable food items (sandwiches, . - }«i G‘LS ,”S, .GLG_U‘. & o . dﬁ -8
6 breads, cakes, salads etc...) within the Fm o 6
validity period NO [ ¥ (L& clhlull culSadll « 3uall il sidl)
; Bam Allay ol Syl cl o Q
9. Were tables and chairs well maintained YES D e e é) o s s
and unbroken? require comment when L. R i
2 marked ‘No’ o [ v a2 MY Yl s 2
N/A : ;,3
Az e fAaulias )l allds p S da 10
10. Was the temperature reasonably YES [X] A ¢ sina JS4
comfortable? require comment when L. NS el 1|
2|  Somfonable camsll an YT ALY sy (2
no [ v
YE S e Al s Y claile culs
11. Were door mats in good condition? require S m £ = . TA == "YTQJBY‘U'J'ISL‘X; 1
2 comment when marked ‘No’ no [ v gt (o2 AR 2
va O .0
YES s ‘
2 12. Were lights turned on at dusk or sunset no [ ¥ e Ay vie ol g Jlad) &l df-’é 12 >
and during bad weather? ¥ Eoklall sall JMa 5 o all
77N T
3| 13- Were trash / Grease containers clean and  YES M Ol Sl /OBl Ol S Ja 13 3
dumpster Lids closed? no [ v Ak Aaladll O ddac g Ak
2. GREETINGS scilua il feladll 2
Scores Critical Areas Al YLl Jaldi
6| 14 Were you greeted with a smile when you YES O s oot dday icus dl S da 14 6
entered the store? Nno [ y fdaall )
YEs [ =
3 15. SDri:otlzié;equest customers to quit NO D ¥ el oo Gl G5 e gl da 15 (3
nva )LD
YES [X] pad Loy ol S5 Al pallfila gall Wi Ja 16
6| 16. Did he thank you as you were leaving? - j S e 6
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS by il sall jgdia 3
Scores Critical Areas Lpabudt NLaall Llai
5|17 Was the staff presentable and well YES A foatey oY Cpibagall sekae S e 17 5
groomed? no O y $agiilil JalS
4| 18- Was he/she able to communicate to  YES X pr e dual sl e 1508 Gl sall S Ja .18 4
customer? Nno O ¥ o5
3|19 Wasthe staff wearing visible YES A Lgle jeday 48Uy ()53 cibasall QS Ja 19 3
nametag? Nno O ) 8z a5 pu¥l
YES X : iy
5| 20. Was staff courteous / friendly? NO e: Colihal/ gy il cuibasddl S da 2015
4. SERVICE Ladll 4
Scores Critical Areas ) Nl PAVHI]
YES H Leialls 30 claiiall g of gall S Ja 21
21.  Were the items and ingredients you E ™ s ’ (.jiﬂ 585l
ordered available for purchase? require L. . Ve
3 comment when marked ‘No’ No [ ¥ grasll o Y A s Y 3
NA [ asey
2 gall e (gsidasall GaBE o 22
22. Did the staff scan all the purchased ves I e 0sik idn, a4 1
6 items? require comment when marked n T, S 6
‘No’ C\_)...A}.\S\ a2 YT ALY cals 1)
Nno O v
| BSOS s Jemi i 5 s 23
4 23. Did the staff place food and nonfood item No  [] Y sl lray OO (e Atie il ol sl 4
in a separate carry bags? o sts
NA R iy fadliag
24. Were you charged the correct amount? ves R axd T Sl ">Y“ fgyﬁ\gﬁz\ 4
5 require comment when marked ‘No’ ot el it : 5
Nno [0 ¥
ves 4 550 [l Joss e e Ja .25
25. W ffered ipt voluntarily? i y 6
6125 ere you offered a receipt voluntari o O ¥ oG sl
YES ad b Slasna ol aludl i sdle) i da .26
26. Were you given the correct change? JSy Adall @9"“ salels Cilasall o8
5 require comment when marked ‘No’ Nno [ b Srmaa 5
g sl o MY Y S 1Y
NA [ aeuy
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Comments: sUaadlall 1 Galasly
FOR OFFICE USE ONLY hih Cagalf aladioy
o AT X JEFRTIDSNTIN s il
% ACTUAL SCORE | maximym | Evaluation: el |
Inviting Interior Ala)al) Adhaiall iy |1
Greetings Glua il [ claadlt |2
Appearance and Behavior of Staff | agS slu g (il gall 414 |3
Service daaal (4
TOTAL £ saaall
4
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