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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l Name Number Name | Number | Name Number
l AstiQ [T [ ]
Gender Height Built bpectacled Beard | Mustache] Ethnic Groups

MTF |TIM][SIT[MIF [Yes[No [Yes [ No | Yes | No ]indian [PakistaniFilipino [Expat. Arabs[ Others:

lX]DDIDIZlDDDEZ]IZIDETDDD O O

Western . N . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
81&5TF| olal ols [63]oi [ 0]5 | ols [13:28113:34
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

V's'TDDX]DDVISITD O O O O O

1. APPROACH sdkaaall gad 23R /e il 8N 1
Scores Critical Areas At ¥ Laall Jaai
YES [X] - T .

1. Was signage visible from distance of 500 > Fia 500 22 e oo A e Al calS da
meters and well maintained? Can be no [ ¥ s b8 L pean (Sa o JSy Adliass
included only in first run Nva [T . b S all/Al sali

vyes [] K
2. Were lights working and in good s sam Ay Ay Jaxi el pa¥l S a2
2 | no [ v . 2
condition at the approach? g SOl e ol Y
NA L
YES [] a& ;
3. Were the lights working and in good s Allsy s Jend el gl S s 3
2 . Nno [0 v o E o Tus il 2
condition at the forecourt area? y €368 5l s Adlaie
nvA [
YES [X]
4 4. :/l\(/jii filling area / forecourt clean and No [ VS e Aad el Al Mibie cS Sy 4[4
7
vEs ] o ‘ _
5. Were the driveway and forecourt free of Lo dla g e Jedalatay Bkl K5
2 S Nno [ v . . 2
potholes and well maintained? N Can S0 Aliaay Hasll
WA [
2. GREETINGS roua Al fAadll 2
Scores Critical Areas gl cYlall pAVHI]
YEs [ o o
8. Was there any delay in approaching i b gall o B 8 il gl e S da 6
5 NO Y T L 5
customers at the fuel pump €28 51l Adima i L3I (e
\g g
TN
5|7 Did the staff approach the driver side of ~ YES Kl e Aga (e Al el e alagall 8l a7 5
the vehicle? no [ Y ¢l B
+ 1 +
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Scores Critical Areas Ll e¥laall Ltadl
8. Were you greeted in a friendly manner ~ YES [} axi G sbuly) 43 2y yhay oy a3l Hda 8
(pleasant feeling)? NO D N (e
5 | If no, please describe behavior: Was it OIS da ril sall ol gl haa g B tla ) Y 1Y 5
arrogant, without any expression, normal sgle uladll e JA ¢ 5 el caaly
etc.... ?...@‘
YES []
9. Did they request customers to quit O @l G e Gsibagdl (il Ja 9
4 ! No [ v ) 4
smoking? g ¢ oyl
L7 N 7
YES K]
10. Did the staff thank you as you were 5 S Lagy o S5y Calls gl GlE s 10
5 ; No [T v 5
leaving? N oMl
7N I
3. APPEARANCE AND BEHAVIOR OF STAFF (il galf Soluy e .3
Scores Critical Areas LW I RN PR pA M|
5| 11. Was the filing staff presentable and well YES px WY 258 M) At il ga yedan S 11 5
groomed? NO D Y V&y\/f.u)a_j
YES [
12. Was he able to communicate with oo deal sl o T8 Cals sl S Ja 12
4 No [ v : 4
customer? y oM
77N I
5{ 13. Was the attendant wearing visible YES [ Lo eday Ay (o Cabasall IS U 13 5
nametag? NO D y $7 sm 53 dad
YES
6| 14. Was staff courteous / friendly? rs ™ Celdal /o gay sibasadl IS 14 16
NO [] y
4. SERVICE a4
Scores Critical Areas T 2y B Ll
vES [] o A
~| 15. Did he follow the instructions on the o [ v sy e 53 sl el cals gl w8l Ua 15 5
| = Rahal (Fue! Card)? g AN eds Blay) s P
R
g| 18- Did he confirm and repeat amountand ~ YES [~ s, 2585 s S e el ST s 16 6
type of fuel? No [ Y fibaliw e slld
g| 17 Did he fuel as per customer’s instructions YES 13 S - O30 Sl e S13AN e A6 Ja 17 6
- Dhs? NO D N ¢ ?’b)l
5| 18. Did he offer to clean windscreen YES [ = Goobedl Zls ) Ciua slle wae Js 18 5
voluntarily? (front & back) NO EI N ¢ (Alaly Y A
YES i . :
5| 19. Were you charged the correct amount? NO E t Tlaiaa 4xdy Wlie L gl il da 19 15
YES []
JSd Anall diall 3alely (als gall W18
6| 20. Were you given correct change? NO [ ¥ ? tall gl sale, ’“XQ el Ja .20 6
y ‘raaaa
NA B o
2
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Scores Critical Areas gty QYLall Jatdal

. | U ex Cila shra Al als h.ﬂ .ﬁda 21
21. Did he provide information about any ves [ o ua}}l > jlu o sl e
promotions at Service Station? (only in i
case of active promotion) require Nno [ ¥ (J=3/, ?‘u = 6‘ )
comment when marked ‘Yes' g e il oy Vel DY) CalS 1
NA X
5. REST ROOMS (sl feull ) Aal W G2 5
Scores Critical Areas bl ¥l PAH]
ves K =
22a. Were they adequately stocked with all O ?a; Ay g pall e el paen 3 a0 S Ja 223
necessary supplies such as soap? NO o ghall Jia
na [ sbsy =
ves KX
22h. Were they adequately stocked with all D ‘t: Ay g peall il Hlisall arany 5 jgae CailS Ja 22b
3 necessary supplies such as toilet tissue? NO u.\l\y.!\ 3,99 Jie 3
nA O] akuy =i
22¢. Were they adequately stocked with all ves 1 s Gl e Jlisaall g b jgaae S Ja.22¢
necessary supplies such as paper towels? NO D ¥ 248 o) adliall Jia
(paper towels are not required where fully Clidae i g8 die Ayslha e A8 5 Cadliall)
operational hand dryers exist) N/A [E Shisy GaY) o
; il Juliall cailS
23a. Were sinks clean? require comment when YES El P L. o L'L" . dm 23a
marked ‘No’ no OO ¥ sl o MY ARV s
nva [ ssuy
; el U el calg
23b. Were mirrors clean? require comment YES @ = mernis sill . ,'3}-- i 1::13\ - -Lsﬁ 23
when marked ‘No' no O Y g sl o2 MY ALY S )
va O shkuy
: Taadas o) e CuiS
23¢. Were hand dryers clean? require comment YES o Ll - ‘-5‘,'5,, . \A‘w “‘U\Sﬁ -23¢
3 when marked ‘No' no [ N gea sl (o2 YT Y B 3
na [ sy
X ; gkt ) sibeall ClSle S
23d. Were dispensers clean? require comment YES P Lo \ u”“ e L\ | .15”: 23d
when marked ‘No’ no OO v gl o YT ALY S )
wa [ smuy
ves &~
23e. Were toilets and urinals clean? NO O v vhadas Vol Al 28 I 23e
na O sy
9 : [FEONIRICR Y
2 24a. Were doors clean?require comment when YES e . 4’,‘,""2: \1 . i“‘ 2482
marked ‘No’ vo OO v g Al e MY ARV S W)
wa [ ssuy
YES o2
24b. Were walls clean? vo O ¥ i lanall S s 24D
va [ sy
ves 4
24c. Were ceiling clean? NO D ¥ teadsy el S Ja 24¢
NA [ sy
ves Bd
24d. Were vents clean? no OO oy Sl Ml cilS Ja 244
NAa [ sy

3
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Scores Critical Areas Do) Lol pAH]
’ ; faadas Slaca \Y el
24e. Were floors ciean? a= 6,/ YES Cl pr sl o ";‘f‘ffyrf _1;&;.,‘248
require comment when marked ‘No’ no X Yy gl il (o2 Y Ay calS 1y
FLOOR tons wOET- THees ong Sanp A O sy ¥
ves B
24f. Were baseboards clean? Nno OO v a4l sac Wil & o flailadl 151 il o 24f
NA [ smyy
YEs (4
249g. Were grout clean? NO D b fadai Ja3UN o\ Ja .24g
NA [ sy
YES [
25a. Were trash containers clean? NO D b $adalas alaall cily s il Ja 254
5 NA [ sbkuy 5
YES [
25b. Were trash containers not overflowing? No [ Y flaild e dalaill cilysla <€ Ja 25b |
|
NA [ sbby ‘
YES D . ,
2 26. Was the restroom smelling clean & fresh Nno [J N sl Cis) Ainia s Aapdas Jlaall Gt S Ja .26 2
(without any offensive odor)? Tplandl A agy S As
NA [ suy
i IS5 dasd plaall 3 el jpea ilS s 27
27. Were all the facilities inside the restroom in YES i ¢ @ &= 9:}: 2
good working condition? . A T
2 require comment when marked ‘No’ No [ ¥ cra sl o Y ALY s 1y 1 2
NA [ sbuy
YES i (5) ki sl Al 5l dae S U
28. Was the Mosque premises clean? D o ( >_ }.d\ ) ";Li‘jﬁi "Jls ;f: 28
2 require comment when marked ‘No’ No [ Y & e P e N 2
—  NA B sy Nl
Comments: sUaaMall JAA]
FOR OFFICE USE ONLY Jadd (asal) aladiwy
Uswall Blal  [Llall Je§) ) . "
9 : fuation: J
r % | ACTUAL SCORE| maximum | Evaluation i
Approach Al gl ol /e ol EYY [ g
Greetings and Initial Checks Y il s cam 3l [ 2
Appearance and Behavior of Staff tbgall Wsluy jelia | 3
Service wall o4
Cleanliness - Restroom and Mosque el g lebasdl — ddldailt | 5
TOTAL £ saaall
4 +
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ADNOC D1stribution
o WS
£ NHABIST: AREA. TEL:W3-2631008
CREDIT' PURCHASE
hate : @-W-12 13:30 o s e

wxn whwn 1856

1+ 0a22ue;

Uehicle 8 20

PRODUET (UsTLY  PRICE RNOUNT

ULE-95 B.630 1. 63.91
TOTAL : DHS 63.01

RuthCode- 00228 Hsgi: 1308 Resp:12 #1:00

Tib: 1830857308 Batch:585  TTC:1ddn CI0:1585

Signature:

THANK YOU-FUR SHaPPIMg
AL JEENT- 578+ 857

SERIAL NO.







