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PROJECT: ELARA - C-Store
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SERIAL NO.

26

P
Pan Arab Research Centerw

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
/] Brae | Sos1|FeRNANDO| | | [ [ |
Gender Height Built Sgectaclei Beard | Mustache] Ethnic Groups
M1 F |T|M[S]IT [MJF JYes[No [Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROoOOROROOROROR O O ® O O
Western . . . Umm Al . Ras Al L
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah [
O ] O O X O O | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
v '
gi818] 0161 0[9 [12]s0] ol [12:40 |I9°46
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday lWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T R O O O visIT O O O O O O
1.  INTERIOR Al bl Agda
Scores Critical Areas Faulall) oYLl Jalash
1. Were the automatic doors closed and the  YES B s L dihe asile g W Gl clS da 1
2 door and side glass push / pull bars or Canem Alas st Ll i/ 2
handle thresholds working in good order?  NO 0 v % gt Sl paiefASua
2a. Were doors and windows free of ves [X] a0 claw oo ds S, Y S da 22
fingerprints? no [0 v S aalll
2b. Were doors and windows free of ves D gl e il NIl Gl Y calS da 2D
3 smudges, spots and streaks? no [0 v Sha gladll g a0 3
2¢. Were doors and windows clean withouta ves [X] s Qg Addal 3 il ol Y1 calS da 20
hazy film (condensation due to climate or G (s ESS) Lgale BE Ik
temperature may be present) NO D Y » (5. N o Laakall
3a. Were advertising materials, Pictures and ~ YES O s say osall eyl alsdl cilS ds 33
menu strips on menu board faded? No DOy fhaadydialy daddsly p& gai Hlakall 23l 8
| caadie Y Al gl cals
3b. Were advertising materials, Pictures and ~ YES D axd J)ﬁj,fj:ﬂ ‘. - . }d = JA .30
. ! CCBREA (ams Lgad sl pladall A3 8
2 menu strips on menu board torn? requires —_— T I 9
comment when marked ‘Yes' g sl o  Maad" Al Y S
NO ¥
3¢. Were advertising materials, Pictures and ~ YES O e Das gl Apble Y o el i Ja 3c
menu strips on menu board smudged? NO y fdadala 5o alakall a3l 8
LBJ.LLA/JUQ! sC_:\_):\.'\J\S.“ S da 43
4a. Were counters, display cases, self-service ves [ e 5 el s Al deadll 3halia (i yall
areas and dispensers clean? require f4ali (dispenser) b s il
comment when marked ‘No’ ) LAY S 1)
vo [ % ol (o dayl cals )
5 5
) ) . 4uajad\ L'g_,.\.u.a/)\.k! “Lﬂ):u_,\sl‘ oS da 4b
4b. Were countgrs, display cases, self-service YES E ard il piall 5 gl 5 A5l Aarall (3hlia
areas and dispensers neat and well oY) i ol A ya (di
stacked? (Should be uncluttered and % '.‘) ——*’34-5—“:( J?pgns?r)‘
without excessive amounts of products) ~ NO O v vl das) i sl clasidl o585 o
(e 31 BaaS s 585 O g
+ 1 +
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[Scores Critical Areas Ll V) b&m
ves [1 = T
5|5 Was there any smell of rotten stuff? NO ¥ Bald dlpad Aty sl ia K s 55
na O 3 b
ves [J s
3|8 Were there any flies visible in the store or no KB v AN el e g il ia IS a6 3
in the eating area? fdadll g (LAl
nva [, 3
. o o L A3l (KLY ol g il Ja 7
7. Were Lights and light fixtures functioning ves [ L B suSa b g Bhm B gemy Jand
properly and unbroken including ones on 33a) Calalall 4G Zla ) ol gl lly
2 menu boards? (Specify location in ) % TS el 2
comments) require comment when (“—’l*’):‘“” e @)‘f"
marked ‘No NO D v @4}-\]‘ 5 bY M‘AY‘ Culs b.‘
8. Was the expiry date mentioned on ves [ ; o oall 1, & GV A 5 S
perishable food items (sandwiches, i ,)A]: ""J‘; _”S,M ,°Le'u‘. &= O , dA -8
6 breads, cakes, salads etc ) within the fn V2o ae Sl AL 25154 6
validity period? No [ v (2] ccllalull (lSalll ¢ il sy PR))
S Allay s JSU 5 ¥ Ul S s .
9. Were tables and chairs well maintained YES D el Sl @ é) oy, 9
and unbroken? require comment whe . N et
2 markod ‘No' NI I sl o MY ALY S 1) 2
No _ThBLES AND CHAias NIA ¥
:\A.J)A/:L}MUABJ‘);.“;\%)J@LS& 10
10. Was the temperature reasonably YES B] pxi £ sira J<
2 comfortable? require comment when o gl "L s \5.1 2
marked ‘No’ T A |
no [ v
Es [X 3 S Al Gl )Y Glaale il
11. Were door mats in good condition? require VES A = . J.J!u - "\j"'AUAwf‘tsLll; 11
2 comment when marked ‘No’ Nno [ v s e A =S ) 2
va [ b
ves [ ] ‘
2| 12. Were lights turned on at dusk or sunset no [ v ekl Ay sie ol g Jlad) ] JA 12 5
and during bad weather? N S oblall sall JMa 5 g 2l
N/A s
3| 13 Were trash / Grease containers clean and YES P O bgla fnegall Bl “ils Ja 13 3
dumpster Lids closed? No [ v $aalin dabasll Dl dylac iy dauda
2.  GREETINGS rSlua il fabadl 2
Scores Critical Areas PEVIINE (AN PR Jalasl
g| 14 Were you greeted with a smile when yoy  YES O o~ clolae Llabdb cua il 5 da 14 6
entered the store? Dip a1 Geegr @ NO m ¥ fdaadl
YES [ o
3 15 SDr:::lotl:ié;equest customers to quit NO D Y eoanl e sl L e bk 4 45 3
NIA d‘h\;
YES I L Sy Aala pallfalasall a6 Ja 16
. . X 3
6| 16. Did he thank you as you were leaving? NO D . ¢ jalas s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoug (i sal sglia .3
Scores Critical Areas Tl iyl Llail
5| 17. Wasthe staff presentable and well ves X M [oises O bl jehae S s A7 5
groomed? Nno [ ¥ Sagiill JalSy
4|18 Washe / she able to communicateto  YES pd o dual il e Hols ala gl S Ja 18 4
customer? Nno O ¥ ASETR
3|19, Was the staff wearing visible ves X e Hels Al 053 p uilasall S 19 3
nametag? no [ ¥ Sz sas o)
YES 3 . . .
5| 20. Was staff courteous / friendly? NO % ": Celalal/pasa g5 il ol gall S s 20 |5
4, SERVICE daadll 4
Scores Critical Areas gl ctaalt Liash
YES : Ltk cilatidll ol pall cilS s
21.  Were the items and ingredients you I &= T ? ")CE d“ 2
3 ordered available for purchase? require  \o [y . o o 3
comment when marked ‘No’ sl g YT AlaY) S )
NA [ @iy
35 Ao gall Yy sakh gall andd
22.  Did the staff scan all the purchased YES prd F ol s U)Shyi\ém " ‘dﬁ 22
6 items? require comment when marked RS
‘No' e 5l o MY e Yl s 1) 6
no O 3
23.  Did the staff place food and nonfood it YESE ", &@{‘M“"A\“ 4 oshsd o8 .23
. id the staff place food and nonfood item NQ N ‘ R
4 in a separate carry bags? ks 5 A e Alae )'”d‘j‘ff““ 4
NA [ gy fadisa
amam 4 ok Al
24.  Were you charged the correct amount? ~ YES W pxd i Ajm e ,T‘%,‘éﬂ\ EMM JA 24
5 require comment when marked ‘No’ gl (o YT ALY Cals ) 5
no [0 v
, YEs [ o 58 [l Jomy dlle e Jo .25
6|25 Were you offered a receipt voluntarily? ¢ SRl )
Y P no OO v PN 6
vES R a bt ol jld) dusde) i de 26
26. Were you given the correct change? S8y el alial el il sall o8
5| require comment when marked ‘No’ Nno [ Y Srana 5
sl o MY AdaY) S 1)
NA [0 iy
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Comments: cGlBaNal) J AR
FOR OFFICE USE ONLY Jadd Ciagall aladiuy
o Alaaaall LD LAl el aal) . )
% ACTUAL SCORE | mMaximum | Evaluation: e
Inviting Interiar Agtsia dakaia gl |1
Greetings Slua 3l / cilall)

Appearance and Behavior of Staff

Service

2
peS sl (b gall pgdia (3
F 4

4adl)

TOTAL

Caml
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ADNOC DISTRIBUTION
‘ AL MUWAIJL S/S- 938
AL MUWAIJL AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL

Full Crm Milk 1,00 6.50 6.50
Bounty 1,00 3.00 3.00
Freeze Pineapp 1,00  3.00 3.00
TOTAL 12.50
CASH PAYMENT 20.00
CHANGE 7.50-

You were served by Operator 1
DATE 09/06/2012 12:46 T1 82 01 8323

THANKS FOR SHOPPING. .

SERIAL NO.







