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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number '
/Z,G/O (V- XSV BooctBesin 3 (o] Gk ead M |
Gender Height Built _ [Spectacley Beard | Mustachel Ethnic Groups
M F [TIM]S|T [MTF [Yes[No [Yes | No | Yes [ No [indian [Pakistani]Filipino [Expat. Arabs[ Others:
FRORODOMOROOREOE O 0O O O
EMIRATE V;ZZ‘;:‘ Abu Dhabi | Dubai Sharjah Al Ain g’;‘;‘a;‘ Ajman Kﬁ:ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
% ol oA | 21\ Sl Ol | o2 \dyx I\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O 0 vt | O & O O O | |
1.  APPROACH ) gad 22 [ ol BV 1
Scores Critical Areas Al <Yl PATH]
ES s i T .
1. Was signage visible from distance of 500 & e e 500 a e e A dssllcilS ds 1
meters and well maintained? Can be No [ ¥ o8 i La e (S S St Al
included only in first run nva [ . ¥ oY1 B pall/Ad sall
YES i ,
212 Were lights working and in good no [ g widaa Ulay s Jari el pa¥l S db 2 5
condition at the approach? y TSl e il yBY
va O L
YEs D4 :
5| 3. Were the lights working and in good Nno [ N 85 Al Jexi el pa¥l cilS da 3 9
condition at the forecourt area? N €248 gll Al Aadaia
NA [
YEs 4 o
4. Was filiing area / forecourt clean and . e erll gl Aale e
4 {idy? NO [ ¥ thsje;dad oLl fAbedl dibie ciS Ja 4 |4
NA [ ﬂ_;,?‘
YES f] . _
5| 5. Were the driveway and forecourt free of oy 7] y o A sl ededshiag Gkl S5 o
potholes and well maintained? N Cum IS5 Alias Hiadl
NA [ L
2.  GREETINGS sl fAadll 2
Scores Critical Areas Al ctaal) Laaad
YES [0 o o
6. Was there any delay in approaching Cal gall o Bl & Al gl a S da 6
5 Nno [X] b A 5
customers at the fuel pump €3 M Asiae e O e
Y g
NA [ e
5|7 Didthe staff approach the driver side of ~ YES K - Aea e A el e calagall oyl Ja 7 5
the vehicle? Nno [ N )
+ 1 +




+
Scores Critical Areas Aplall) &Yl PAYH]]
8. Were you greeted in a friendly manner ~ YES [] s by 3 4y kg oy dde 8
(pleasant feeling)? NO E N S (e
5| If no, please describe behavior: Was it OIS da ik el gl Cha g B Ela (Y 1 5
arrogant, without any expression, normal sgdle ¢l e Ja ¢ el Canaly
etc.... ¢ &l
Sol\e
YES []
9.  Did they request customers to quit Ce gl GG e g sibasall il Ja 9
4 | No [ v o 4
smoking? v pdail
NA L.
YES [§
10. Did the staff thank you as you were T S Lay ¢l S8y Cals gl JE o 10
5 ; NO [] Yy 5
leaving? N SOl
NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall Hgluy sglia 3
Scores Critical Areas Aglall) Y Laall Jatash
5| 11. Was the filing staff presentable and well YES px Y 3 58 M1 diai caliga jedae IS Ja 11 5
groomed? No [J N S/ e s
YES ani
12. Was he able to communicate with go deal sl e 108 Cals gl S a2
4 No [ v . 4
customer? N RSB
NA [T g
5| 13. Was the attendant wearing visible YES [¥] o o el ek ity o Gl sl S s 13 5
nametag? y / ) $ sea g1 dansd
: © O (@it ol the 1i5r
YES [ i
6| 14. Was staff courteous / friendly? = e felihal fopa a5 oysibagall S s 14 |6
i No [0 v
4. SERVICE daadll g
Scores Critical Areas Al YLl AR
YES []
2| 15. Did he follow the instructions on the No [ v Ay o 53 sa pall iladaill Cali sl 1 s 15 5
Rahal (Fuel Card)? N ¢ (J}'s'}]l cdo M\LA) Js
NA X (il
g| 16 Did he confirm and repeat amountand ~ YES PS5 gy e Gl ST s 16 6
type of fuel? No [ N flaalise (Je lly
g| 17- Did he fuel as per customer's instructions YES M - Ol Slalad s AN e Wi Ja 17 6
- Dhs? vo O v ) I
5| 18. Did he offer to clean windscreen YES [] ?’L%w sobdl zlo )y bt clle (n e s 18 5
voluntarily? (front & back 7 Y . ¢ (ks y L1y ads
yel ) NO )b's\fv,)\om SNy 30y gééﬁu":‘ )
YES B - - ~
5| 19. Were you charged the correct amount? NO D g flainaa 4aia dlia (il @Al il da 19 |5
YES [
JSE i il salely Labs o)) A8
6| 20. Were you given correct change? NO D ¥ i et }AL el s .20 6
Y .c_.);..a
NA [T,
2
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Scores Critical Areas gl ¥ Jataa
L saod O il shaa A0 il gall Gl 208
21. Did he provide information about any YEs [ o L':&ASP - Jlu o . s C LEA 21
promotions at Service Station? (only in ~ e .
case of active promotion) require No [ ¥ (Jadfpds e gl

comment when marked ‘Yes'

g sill oy Maad” AlaY) S 1Y)

NIAC”L:

5. REST ROOMS

(pand) fell ) Aal i g 5
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Scores Critical Areas FEIA (LA PO PR
_ YES P L
22a. Were they adequately stocked with all no [ v Ay g pall e il ans 3 jeae S da 224
necessary supplies such as soap? £ aball Jia
va [ sbny _
, ves I = . L
22b. Were they adequately stocked with all 0 g gl Cle il azans 3 jee Gl o 22D
3 necessary supplies such as toilet tissue? NO Sl gl 399 Jia 3
) ralX N4 PEX)
va [ shyy
22¢. Were they adequately stocked with all YES Py A sl e Sliuaall grany & e cilS J».22¢
necessary supplies such as paper towels? NO D v 48 ) ol Lhdliall Jia
(paper towels are not required where fully Clitaa g e dysllaa e 48 ) o Cadliall)
operational hand dryers exist) na B amuy (Y1 o
; CFERCRTNERRERTS
23a. Were sinks clean? require comment when YES @ P _ ~ dw . ,lsd.‘x 233
marked ‘No’ no O v sl oa MY Yl S W)
na [ sy
[7 . Caitas Ul alt cails
23b. Were mirrors clean? require comment YES B ~all .,\j.. 5 :;ll . 'Sﬁ 23b
when marked ‘No’ no O ¥ gl (o2 YT ARYI QIS )
va [ smuy
% ; faaln gal! Cldiae CilS
23c. Were hand dryers clean? require comment YES P - al ) "’9:";, . \A\'}“ . ,Sﬁ 23c
3 when marked ‘No’ no [ v guasill o2 T ALY S ) 3
na O sbuy
3 faaudas ) sliall il Cuils ¢
23d. Were dispensers clean? require comment YES D pr . ‘ o T L;\Jl . ‘Lsﬁ .23d
when marked ‘No’ no ¥ st o> gl s
A [ sy = S i =
ves K B0\ <§ )
23e. Were toilets and urinals clean? Nno O ¥ vy Joll DS LA s 23e
N
: faak ol oY) il
2 24a. Were doors clean?require comment when YES IX] P L. Af‘:' 3 . “h 24a 12
marked ‘No’ no OO ¥ g sl oa o MY ALY S )
na O smuy
ves B0
24b. Were walls clean? no [ N gaadas asall <ailS Ja 24b
na [ sy
vEs pd
24c. Were ceiling clean? no OOy Seadsi Cindl (AS Ja 24¢
nva [ ahny
ves P
24d. Were vents clean? NO D N eagday MLl culS Ja 24d
NA [ sy
3




4 +
Scores Critical Areas L Yol pAH]
: PAglas il Y1 cuilg
24e. Were floors clean? ves [ pr Ll o “;I"’L‘iyrf .\sdg|.24e
require comment when marked ‘No’ no oy & ,<S w2 RS
L. . ) alaa DY
NA [ sy So=f> g ol N
ves Kl o (i%\
24f. Were baseboards clean? Nno [ Yy ey Bac il - ) /’)niall D)) <ds Ja 24f
NA [ sy y
ves 1
24g. Were grout clean? no OO v ik LU S b 249
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ faglas dalaill il gla S Ja 253
) NA [ suy )
YES ]
25b. Were trash containers not overflowing? NQ D ¥ fald e Akl cilysla cuilS Ja 25p
N/A [ sbyy
YES X L ]
2 26. Was the restroom smelling clean & fresh No [J N ) Q) Rdaia s Ak plaalt dall ;) cuilS o .26 2
(without any offensive odor)? flabeadl 3 4gy S an
NA [ shuy
2 IS8 Jesd aleall 8 Ol gl psan S |
27. Were all the facilities inside the restroom in YES e ‘ ¥ e s 27
good working condition? . ey 3 e s
2 require comment when marked ‘No’ no [ ¥ gl oa MY aY) s 131 2
NA [ shuy
YES i £(3) byl dneddl Aeld G e )\
28. Was the Mosque premises clean? D = ( )A }_\Jl l .,;Liﬁ 9\5 ‘fr 28
2 require comment when marked ‘No’ No [ b & R ki 2
NA [A sbuy
Comments: sctaanall ]
FOR OFFICE USE ONLY 88 Cagall aladiuy
Usesal) &3 LU tey) sady \
o, . 5 : . -t ‘
% | AcTUALSCORE| maximum | Evaluation e
Approach sl sad aamil /iya cab yBY1 | 1
Greetings and Initial Checks AW il s cam Wl | 2
Appearance and Behavior of Staff Osbgdl by jelia | 3
Service iadll | 4
Cleanliness - Restroom and Mosque Saall y Clalaall — dallailt | 5
TOTAL £ saxall
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ADNOC Distribution
AL SHABHAT F/S 855
SHABHAT AL AIN TEL:03-7686956

CASH RECEIPT
Date : 24-09-12 18:23 lser )

Uehicle § : Pusp & ¢ 7

PRODUCT QUANTITY  PRICE AHOUNT

UL.E-95 w1 50.00

TOTAL : DHS 50.00

T10:1000855108  Bateh: 0

- Signatures __

THANK YOU FOR SHOPPING
AL SHABHAT F/S 855
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