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PROJECT: ELARA - Car Wash

SERIAL NO.

2|6

Pan Arab Research Center &

[J <i,u Emarat [0 a4 Eppco / Enoc / g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(&O’é?- Name Number Name Number | Name Number
“>dxao deo\ | Saga 1Qod Gwmal B |1
Gender Height Built Bpectaclesl Beard Mustache Ethnic Groups
TM ]S | T M [F [Yes[No]Yes|No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs| Others:
IEDDDIEDIZ!DIZIEIIEIIDD o 0O O
EMIRATE V;z:fi:‘ AbuDhabi |  Dubai Sharjah Al Ain g’::v“aﬁ" Aman | ~2S M Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slglzlglolmxlel2] 2o ol Yy ol | "I yp|iZ.S2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday I Tuesday ]Wednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O O] VISIT O O &l O O O O

1. APPROACH AND CLEANLINESS

:&\2&“3 u_l\jé“ﬂ 1

Scores Critical Areas Laubu) cLaall Jaldily
1. Was there proper sign to the Car Wash ~ YES Ao Ju dlie o AYall daialy A8Y dlla cilS da 1
bay? NO D N el jadl

[ "~]u - S . »wl. -
2. Was the Car Wash area clean and tidy? ~ YES pad e - ubL'»:n " Ayl E‘\S 2
4 require comment when marked ‘No' g sl o MY ALY S ) 4
no [0 ¥
2.  GREETINGS AND INITIAL CHECKS A clndall § e Al
Scores Critical Areas i) claall Jataity
o ks pall ) B 8 als ol s oS
3. Was there any delay in approaching vEs [ =~ e e (,,u.b "‘h 3
customers? require comment when . S o )3 .
5 marked ‘Yes’ a5l o  Mpad" laY) S 1Y | 5
NO DY ¥
4. Were you greeted in a friendly manner ~ YES O =~ . . s g L s
(pleasant feeling)? o B v (g ode cosbuly) 435 A8l oty cum Sl 5 0 4
5 If no, please describe behavior: Was it Caaly S I 1l gall gl Chia gy a8 Slay Y 1) 5
Z{(r:ogagt, without any expression, normal %’?A»@)_\Lg bl e JA s Al
Y ) C AN )
\L./ ~= : -
ves [ _
5a. Did the attendant check whether your car 0 N 535 e il ClS 1Y) Lad Cala gall (38a3 Ja 52
has a sunroof? . Chies daay
5 NA [ ki c
vEs [ = i
5b. Did the attendant politely declined no [ y ¢ 3 beall AV Josddl o sl k—Uﬁyﬂ]\ vase db 5b
automatic car wash if it has a sunroof? S il 4 A Lo (8 Ja
NvA B aki Y
g| 6. Did the attendant inform you about the YEs [ 0 Jandl o o g il pll etk 0 6 |6
price of car wash? no [ v I S -6
7. Did the attendant inspect your car for any YES [X4 ; UNeT TG T .
4 scratches, damages or dents and inform &= J :’;ﬁ'\“;‘:;f ’e;” .L'* ui”f e “%“ 7 4
you? Nno O ¥ felldy oDy 5 i o (A Qs ) e
1
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Scores Critical Areas Lo I PN PN Jalaity
5 8 Did he guide your vehicie for positioning at YES BX] s Giay oot sl i s o s 8
the stopper? NO D ¥ 3Ll
: YES [] ) ;
6 9. ggj\/}:gostaff thank you as you were 3 e’; @ﬂ_ﬂ PR sl 6 a9 |6
) NO — (,() J/\ 23 153
3. APPEARANCE AND BEHAVIOR OF STAFF 10ada gal) ol Hha 3
Scores Critical Areas Al Lol PRI
i YES j
3 10. :/I:ljsg the uniform of the attendant neat and \o E P: Ry Gl (il yall Wl S 1013
3| 11. Was the attendant wearing visible Yes [ M deutlgde el Ailh, @3 abagall S a1 3
nametag? Nno [ y &Vha/ S sz
. YES ]
3 12. Z\:::tsotrhee?’?le to communicate with NO D Y Sl e el 8 e ol iyl J<ds 1213
‘ NA [ sbuy
YES X 3
5| 13. Was staff courteaus / friendly? NO E e‘;‘ Foldlal forga5 (ysibhsall IS o 13 (5
4.  SERVICE Aadll 4
Scores Critical Areas Al Yol pAYH]]
4| 14 After car wash, did he guide youto the  YES B st iyl 48 0 ool it o slaiy w14,
vacuum bay? No [ ¥ 98 bl i g e S ) g 5
15. Did any attendant advise you to take care YES D pu il Y 4 ol il i & i s 15
3 g;})fgur personal belongings/valuables if NO % Y fassms o @ M‘ Apmt il sl J- 3
' N/A b Y ’
YES i .
4| 16. Did any attendant offer you seating? NO % P; fale Gaslall G S Calaga T el 8 Ua 16 [ 4
YES [ . .
5 17. Did attendants wipe your car dry to your no [ N S ol ol 5 ey (sl gall JE U 17 5
satisfaction? e ¥ 508 e "Ll i€
NA [ sbuy 7
18. Did attendants clean all the glasses and ~ YES E p bl s 2l 31 S Caday ¢ il gall H6 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 158 Le Lol € g Jall )
satisfaction? : NA [J sy j2
vEs [1 A o
3| 19. Did the attendant offer to empty the Nno [J N ally b i o5 Y Calisall (e b 19 3
ashtray and clean it? i) iadia
NA B shuy
20. Was the interior vacuuming and cleaning YES m o A gl ity 5l 18000 il ) 5 Ja 20
4 of fascia (dashboard) done to your total  NO [[] Y ol Ll e T hen g 15ty 4
satisfaction? NA [ sy P T o e IS0 BdaY 1 8 ey
vEs Bl laatuly <ol HUsY) 488 Calaisy §pels Ja 21
e 1S Ll
4| 21. Did they clean all the tyres with sponge? NO [ by RS S o }: al 4
N/A [ shkuy
yes [
11 22. Were you offered a receipt voluntarily? NO X Y TS B )5 [a2bul Jeay e mge Ja 22 | 1
va [ sy (7 A\ L0y nAS G 1y 8D
\ 7 — =
2
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5.  REST ROOMS AND MOSQUE sauall g (plaadl fol 53) Aal M B .5
Scores Critical Areas Al el pAV]
ves 4 ;
23a. Were they adequately stocked with all O ?a; e jlisall aaeng 5 jene 2ilS o 233
necessary supplies such as soap? :Z O oy Sosbaall Jie 4 ) g puiall
YES 3
23b. Were they adequately stocked with all % ?‘: il eall asans 3 jgna i€ Ja 23b
3 necessary supplies such as toilet tissue? NO Cull g (G599 Jia Ay 5 pall 3
wa O @iy
23c. Were they adequately stocked with all necessary YES O i C—-‘V‘J{:‘M‘ aea 5 e ilS 2. 23C
supplies such as paper towels? (paper towels yo  [] v S48 5l Chdliall Jie 3y )y puall
are not required where fully operational hand A die glhaa e 48 )5l Callidl)
dryers exist) nva 4 ahuy (Y 2 cliias
24a. Were sinks clean? YES m o L. ‘?M*E f,";tff“l:;\f fjf\s \."243
require comment when marked ‘No’ no O b} grasill o2 MY Ay ol )
va O gy
, ves } = ki Yol cals da 24D
24b. Were mirrors clean? =l A Y] adlS 13l
require comment when marked ‘No’ no [1 Y il 2 YT Y S 1)
nva [ sy
; fhadas gl it
24c. Were hand dryers clean? YES ﬂ i L Al g ,,?}?‘?L;‘SHQ \."240
3 require comment when marked ‘No’ no [ N gl o2 MY Ay S ) 3
na O @y
; Al | lsle o
24d. Were dispensers clean? YES E o . \Uﬁu ,:‘;‘S\L;\Sd& 1 “24d
require comment when marked ‘No’ no [1 Y g o2 Al s )
va [ @by
ves K]
24e. Were toilets and urinals clean? NO E] ¥ Shgdy Jpall Ake el Ja 24
NA [ gy
; aadai Y <l
2\ 25a. Were doors clean? YEs 1X P N :"'f*}”\_\ l‘s'dh\s ‘.1'253 2
require comment when marked no O Y gl o2 MY Y S 1)
No va O sy
ves X
25b. Were walls clean? no [ N iidat (Uamdl S Ja 25D
nva [ gy
ves A
25¢. Were ceiling clean? Nno [ N ik Caull S Ja 256
na [ iy
YES o
25d. Were vents clean? no O N eiia; MLl il Ja 25d
va [ ghuy
25e. Were floors clean? ves O o mﬁu,,‘::?fbﬂ\ s da 25e
require comment when marked no [ g sl e YT Y s 1)
No na [ Gy
YES o
25f. Were baseboards clean? .no O v Shiki sl gl sl )5 calS Ja 25f
nva [ any
3
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Scores Critical Areas Al o) Jaldi
ves ]
25g. Were grout clean? No OO N Sl LU oS Ja 25
NA O gy
YEs [
26a. Were trash containers clean? NO D b $agls dalaill by gla cilS Ja 263
NA [ iy 1
2 . 2
YES pai .
26b. Were trash containers not overflowing? NOo [ ¥ faild e dalall ey gla s Ja 26b
NA [ abuy
YES [X] o ]
2 27. Was the restroom smelling clean & fresh NO D . G5Y) Adinia g A0a) alaall datly CilS Ja 27 2
(without any offensive odor)? fabanll (g 2y S A3,
NA [] @iy )
H 5 aleadl 8 <l jagail T LY
28. Were all the facilities inside the restroom in ~ YES & g3 destleall e @A::dsdizs
good working condition? . A e i
2 require comment when marked ‘No’ No [ ¥ crastl om o "Y" Aay) s 1y | 2
NA [ @by
i £(8) cadai aauall deld o _sue S
29. Was the Mosque premises clean? YES D ~ () j.dl il ,,f;,,“;::;‘ &62‘9‘
2 require comment when marked ‘No’ Nno [ ¥ Gl PR RN,
| NA B Gy
Comments: stBaslall [ Galailt
E L‘\;/\'p <1 \{) QJ-)\
ST
FOR OFFICE USE ONLY Jadd igall alaainy
[ Uaal) Bla3l) RIS . ]
(1) v . . il
% ACTUAL SCORE | MAxiMum | Evaluation el
Approach and Cleanliness ALkl y Y |4
Greetings and Initial Checks | 4 s¥) Sl y cya il |2
g\{)a;;fearance and Behavior of il sall Wl sedaa |3
Service deaill |4
Cleanliness - Restroom and Gilaleall — Aia) 5
Mosque Jaeuall
TOTAL £ sanall
+ 4 +
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SERIAL NO.

2|6

ADNOC DISTRIBUTION
AL MUWAIJT S/S- 938
AL MUWATJI AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 1
DATE 02/07/2012 17:52 T1 $3 01 8063

THANKS FOR SHOPPING . .







