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PROJECT : ELARA (FORECOURT- FINAL 2012)
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l I Name Number Name Number | Name , m . Number
y {
o 6 /féﬂ@m 22 Haxk /7 2 [Mohe B\ I | | | |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JTIMJ[S |T [MIF |Yes]No|Yes[No|Yes][ No findian [Pakistani[Filipino [Expat. Arabs[ Others:
NOOROOROORRKOROO R O 0O Ol
EMIRATE V;ZZ‘::‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:&“aﬁ" Ajman Kﬁ:ism:'h Fujairah
O O . O R O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl39] ol 12|33 | 5o | ole | 0|5 WL:R5|R13(C
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O O O visit | [] |l O O [} O
1. APPROACH dhaall gad 238N [ye il B 4
Scores Critical Areas Al Lol Jalaily
YES 5. a4 .

1. Was signage visible from distance of 500 K o Fe500 e pedpmdall culs a1
meters and well maintained? Can be Nno O ¥ (st haid W poa (Say T Sy AUlbiaay
included only in first run na [ ¥ RPN WA

YES pai ‘
2. Were lights working and in good ' s san sy g Jaal ol ¥l S a2
2 > Nno [ ¥ . 2
condition at the approach? Y SOSAl (a f_yiaY
NA [ s
YES pxd ,
0|3 Were the lights working and in good no [ N G Ay Jdad el gyl cilS a3 5
condition at the forecourt area? N €348 5l A Addnia
NA [ s
YES K]
4 4. Was filling area / forecourt clean and no [ Y O ey Al oLl /At Ailiie ClS b
NnA [ s
YES A
5|5 Were the driveway and forecourt free of m gy o Ala o @l edadihaiag Gkl S da 5 2
potholes and well maintained? N fan JS5 Ailaa g aall
NA [ g,
2. GREETINGS cwa il fladl 2
Scores Critical Areas bl ¥ Laall Jataat
YEs [1 o« o .
6. Was there any delay in approaching y Cala gall o Bl 8 puali ol s S da 6 5
5 NO m ey .3 aa . SR (IR
customers at the fuel pump ¥ €358 gl Adme 2ie (L e
NA [ g
5|7 Didthe staff approach the driver side of ~ YES K Aga (e A8 el (e il pall Uﬁ‘ A7 5
the vehicle? Nno [ ¥ ¢l J
+
+ 1
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Scores Critical Areas Lt Lol PRI
8. Were you greeted in a friendly manner  YES [J  axi Caslaly) 435 28y ol a3 Sds 8
(pleasant feeling)? NO ¥ T (z i
5 If no, please describe behavior: Was it O da il sall sl Coa gy pela Y1 5
arrogant, without any expression, normal sgle ¢ ulaill e JA ¢ g jall Canal
etc.... . s'___é.n
neh mal, bl no 8”‘9‘%
YES [J o
9.  Did they request customers to quit o Sl L e g gibgall (il da 9
4 . NO [0 ¥ ' 4
smoking? ¥ fopaal)
N/A m ‘_"'-\h:g
YES []
10. Did the staff thank you as you were ~ D0 S Ly o S il gl B3 Ja 10
5 ; NO [X] ¥ 5
leaving? y SO
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF rCniligal) dglug jedia 3
Scores Critical Areas LIV I PO Lty
5| 11. Was the filling staff presentable and well YES [ aai (Y 358 gl Aias s g ke gSda 11 5
groomed? NO [] Yy Sl s
YES K i
12. Was he able to communicate with &o dhal gl o 158 Cala gl IS S8 42
4 No [ v < 4
customer? N PN
NA [
5| 13. Was the attendant wearing visible YES [ i Leale el Aty (o ol gl IS Ja 13 5
nametag? NO [ N $o a5 ol
YES 3
6| 14. Was staff courteous / friendly? = i Selilal frpagas osibsall S da 14 |6
Nno [ ¥
4, SERVICE il 4
Scores Critical Areas Ll YL Jalast
YES [] = .
2| 15 Did he follow the instructions on the No [ ¥ By e 53 5a pall ladaill il gl 08 Ja 15 5
Rahal (Fuel Card)? g s ede dillay) Jn
NnNA A
| 16- Did he confirm and repeat amountand ~ YES P S0l e s A e Galiyall ST s 16 6
type of fuel? No [] y flaalice e @iy
6| 17- Did he fuel as per customer’s instructions YES g - 05 sl o A ey S8 Ja 17 6
- Dhs? No [ v € pa 0
5| 18. Did he offer to clean windscreen YES [ a0 s 3okl s cadass alile vae da 18 5
voluntarily? (front & back) NO E y N PAENI e dl) Ands
YES X| i .
5] 19. Were you charged the correct amount? NO ‘a: $laaia 428 @lia ally gl udl da 19 15
YES [] o
Sy el alidl salely Calh oall A6
6| 20. Were you given correct change? NO D ¥ ¢ el gadl sale; }A(_ el de .20 6
v ‘e
NA X . hi
2
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Scores Critical Areas E IR PR ] Jataih
. el e ghae Al s galt Sl N8
21. Did he provide information about any YES [] o uzkffj,gji;u }: ¢ }A“ «.\:4 j 21
promotions at Service Station? (only in © o8 15) | < ot
case of active promotion) require No [ b (Jud/pis (= e é‘
comment when marked ‘Yes' g zea il o Maad” AlaY) culs )
na B s
5. REST ROOMS s(plaalt fenli g3) Al H i 5
Scores Critical Areas Aaulal cllaal pAN{]
YES i
22a. Were they adequately stocked with all % ‘”;' 4y g puall e el prany 3 jee culS Ja 223
necessary supplies such as soap? NO O sall Jia
NA [ seuy =
ves [1
3 22b. Were they adequately stocked with all N(E)S X (’: Ay pall ila el arena 8 jeae cilS da 22b 3
necessary supplies such as toilet tissue? i gl ()99 Jia
nvA [ shkuy e e
22¢. Were they adequately stocked with all YES [ s Sosoal Slajlivall grans s jeae il 2. 220
necessary supplies such as paper towels? \q [] ¥ S48, ol cidliall Jie
(paper towels are not required where fully ~ Cliiaa g e 4y 5lha e 44 )4l calliall)
operational hand dryers exist) NA BN 3hyy (91 2
Y : Pk Jubidl o
23a. Were sinks clean? require comment when YES X px L o ‘,J“\\:d: f”léﬁ 238
marked ‘No’ no O v gl 2 MY Al i )
nva [0 iy
S - L ™
23b. Were mirrors clean? require comment YES K P Ll :A‘L,L,”,L"\BA: wé“‘h‘ -23b
when marked ‘No' no OO v gl o T ALY S
nva [ sk
; faadat oYl laise CuilS
23c. Were hand dryers clean? require comment 'YES m X _al . ‘é.f;.. . \_\;‘“ . .\Sﬁ 23¢
3 when marked ‘No’ no [ ki gl (2o T ALY S 3
nva [ sy
s faigdas ) plall liSle CwilS
23d. Were dispensers clean? require comment YES E o . ,\' o TS \;\IJJ\‘ . ‘\Sﬁ -23d
when marked ‘No' no O b gl o2 MY Ay S )
nva [ sy
ves A
23e. Were toilets and urinals clean? no O ¥ gl Jadll Al cilS Ja 23e
I NEY
; faadas ool @Y il
2 24a. Were doors clean?require comment when YES E P =gl s Lfy‘ u “)A 24a 2
marked ‘No’ no [ N gena sl oa "V Al SalS )
na [ sy
ves A
24b. Were walls clean? Nno O N iidas el il Ja 24b
wa [ ssuy
YES N
24c. Were ceiling clean? no O N it Gkl OIS Ja 24¢
nA [ sy
ves A
24d. Were vents clean? NO D N fasdes 2Ll cuilS Ja 24d
na O ssuy
3 +
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Scores Critical Areas A Nl pAH]
‘ $aglas Cilaa Y culs
24e. Were floors clean? ves B o o gl - ";f:\ﬁyrf ,&%3“243
require comment when marked ‘No’ o O v Gt o AR
NnAa [ sy
YES pai
24f. Were baseboards clean? Nno [ ¥ $aihai sacldll & of Mlatlall 1,51 culS Ja 24
Nnva O sy
YES pad
249. Were grout clean? Nno O ¥ Sl LU S Ja 249
va O sday
YES ]
25a. Were trash containers clean? NO I:] ¥ faadh; daladll lgla il Ja 253
NA [ ki
2 - 2
YES [
25b. Were trash containers not overflowing? Nno [ ¥ fhlali e ddadll sl cilS Ja 25b
NA [ sk
YEs X1 au o ]
2| 26. Was the restroom smelling clean & fresh no [J N sl 3) Ania s Ankas sleall Aasl ) S Ja 26 2
(without any offensive odor)? . foland 8 Agy S dadl
NA [ 3biy
2 . JE Jand alaaldl § Ol jaeadll iea S 4 27
27. Were all the facilities inside the restroom in YES e e &= $xa
good working condition? o wyn 3 et
2 require comment when marked ‘No’ no [0 ¥ gl o MY eyl a1y | 2
NA [ 3kiv
YES ; €(5) iukai amanall A 5 e o< n
28. Was the Mosque premises clean? O ( ). S g Limis ) 28
2 require comment when marked ‘No’ Nno [ ¥ & A gt . 2
NA X sk y
Comments: scalBBadlal / gatesty
FOR OFFICE USE ONLY Jaid Ligall aladiuy
Aaecall Bl (LAY oY) aal) .
9 : ion: < asail)
% |AcTUAL SCORE| maximum | Evaluation e
Approach Aasall s an@ill /ope b BYY | 1
Greetings and Initial Checks LY Sl y a1 | 2
Appearance and Behavior of Staff Oib sl ghu g yedaa | 3
Service ilLadll | 4
Cleanliness - Restroom and Mosque Sasall s Glaleall — 23l | 5
TOTAL £ sl
+ 4
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" CAsH RECEIPT RNy
MeHHﬂNﬂ_ﬁ’Mw R

Uhicle # ;- }, , Punm i

i

MO WY BGE N

-9 fﬂ~Aimme"1Jn‘;-,nma;

TOTAL: 'DHS 56.00

110:1000945209 . Bateh: - 0

‘ Signature:

THAKK YOU FOR SHOPPING
ALHOTHRAD $/5-939




