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PROJECT: ELARA - FORECOURT

SERIAL NO.

A 2

6]3

Pa

PN
ab Research Center v

O <4 ,u Emarat [ O ams Eppco / Enoc | B 49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
67 e o] | [T
Gender Height Built pectacles  Beard | Mustache| Ethnic Groups
M| F [T M[s]|T[MIF Yes | No | Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EDEKDDDDDED@DD o 0O O
EMIRATE ";2;:2’: Abu Dhabi |  Dubai Sharjah Al Ain g:‘;l“a:" Aman | (RSB Fujairah
O O O O B O O O O
SITE ID Month Date Amount (Dhs) i# of vehicles # of staff Time in Time out
2l53] 091113 0 ols o]+ [12:02R/]]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 ] O O VISIT O O O O O X O

1. APPROACH sl gad 22 [ose ol 81 1
Scores Critical Areas Taubalt ¥ Laall Jaldalt
YES [X] i T .

1. Was signage visible from distance of 500 S 5500 e ge ki e Aasll S a1
meters and well maintained? Can be Nno [ ¥ o8 it W jan (Say Tua S8 Dl
included only in first run na [ . ¥ Y 5 pallfAd gl

yEs [] =& k
5 2. Were lights working and in good no [ N Al o Allay a5 Jaxl ol ¥l clS da 2
i , ] . 2
condition at the approach? . N I CON PRI b
(T7-N S I
ves [0 ‘
|3 Were the lights working and in good no [] N 8o Allagy Jaad el pa¥) S da 3
condition at the forecourt area? N €3 48 ol A dihaie 2
NA T
YES ey
4 4. l/l\é?’s? filling area / forecourt clean and NO D Y Sy Al oLl [l i coS s 4 |4
na [ bm\f
YEs [@
5| 5. Werethe driveway and forecourt free of o [7] gy o e oddll edadthing Gkl s da 5
potholes and well maintained? v fua S Alaey il 2
V7N T
2. GREETINGS cwa il fAgadll 2
Scores Critical Areas Tl ci¥iauall PN
YES [ ‘
5|6 Was there any delay in approaching no X y Calagal) ol 81 8l gl e S s 6
customers at the fuel pump N 2358 gl ddiaa 2ie LN (e 5
N/A D (ki
5| 7. Did the staff approach the driver side of YES | % Lga (e AS el o b gl 0 Ja 7
the vehicle? NO D Yy el 5
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Scores Critical Areas Al ctaal) Lia
8. Were you greeted in a friendly manner ~ YES [} prd aslaly) 435 48y Hlay eyl da 8
(pleasant feeling)? No [J ¥ ¢ (z e
5 | Ifno, please describe behavior: Was it O da sl gall @ gl Caca Adela,y Y 1y 5
arrogant without any expression, normal cgle ulaill e A g all Caly
etc.. £
YES [J ]
9. Did they request customers to quit 0o g G e skl il Ja g
4 No [ v - 4
smoking? ¥ £ pailt
N/A Gkl
YES [
10. Did the staff thank you as you were P S Ly o Sy Cala gl 8 Ja 10
5 NO [ ¥ 5
leaving? y SOl
B NA O L, J
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) dolay sHba 3
Scores Critical Areas At Lol Llaid
5| 11. Was the filling staff presentable and well YES pad Y 28 At Calaga pelaa IS Ja 11 5
groomed? NO D N Ll ya
YES B .
12. Was he able to communicate with &o eal il e 1506 Calh gl (S Ja 12
4 No [ ¥ . 4
customer? sl
b
NA [ Gkl
5| 13. Was the attendant wearing visible YES [ ble ey A8y (o5 5y Calagall S Ja 13 5
nametag? NO D N ocy.a_y Aol
. YES [ ey, R
6| 14. Was staff courteous / friendly? felalal [opaga s o sthagall (IS Ja 1416
L NO [:I ¥
4. SERVICE dadl g
Scores Critical Areas Apabiall) ¥ Lall Lad
YES [0 mi B
15. Did he follow the instructions on the By e 53 pa sall cladaill Cals o) &8 ds 15
2 No [ v S L 2
Rahal (Fuel Card)? . ¢ (35850 e e dillay) Jla
7. )
| 18- Did he confirm and repeat amountand ~ YES S PR g s o il Sf s 16 6
type of fuel? NOo [] y Slaatine e clly
6| 17- Did he fuel as per customer's instructions YES [B] ~ axi - Ol el s AN e W8 s 17 6
- Dhs? No [ v RSN
5| 18. Did he offer to clean windscreen YES [ s b sl zla) b elle w=oe s 18 5
voluntarily? (front & back) NO D y Rl (PRSI e ¥l) s
YES G 3 . .
5] 19. Were you charged the correct amount? NO P: Sl 4ady alig dln @ éJ.M!l Ja 19 (|5
YES [] =
I saiiall abiddl sole Calh oall A&
6| 20. Were you given correct change? No [ b ? el sl }d(,‘; da .20 6
. ‘rania
NA [

N
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Scores Critical Areas gl c¥Laal) aail
o) dsa il slaa A il gall ll 8 s 21
21. Did he provide information about any ves [ o o 1S e b i) fidaadl & ”
promotions at Service Station? (only in IS s (2 S88) ot T A

case of active promotion) require no [ ¥ ) (d“‘i/é\f" uee é‘. )
comment when marked ‘Yes' ST EGTRIC R EM TS

NIA&,EZ

5. REST ROOMS :(e&d\ [ g9) Lihdge 5
Scores Critical Areas Tl NGl L
ves @ - . o
22a. Were they adequately stocked with all 0 ?’: Ay g eal) e Yliall mrany 3 g0 S Ja 223
necessary supplies such as soap? NO fopball Jia
va [ sy
YES s
22b. Were they adequately stocked with all 0O ?’;‘ 2y 5yl e Sl maen 8 3¢ ilS Ja 22D
3 necessary supplies such as toilet tissue? NO culi it (4,99 Jie 3
A [ sbay S
22¢. Were they adequately stocked with all ves O] = A s peall e il gpany 3 e2e JER TS df.220
necessary supplies such as paper towels? NO D v ¢dd ) o) hdliall Jis
(paper towels are not required where fully . Clidas b gidic dpgthe e 4 )4l Callidl)
operational hand dryers exist) N/A E by () 2
9 ; eyl Juliall cuils
23a. Were sinks clean? require comment when YES s Ll o ‘,)“‘A ‘TL’,&SL\J.A‘ 233
marked ‘No’ o OO ¥ a5l oa MY ALY S 1Y)
na [ sy
] ; aalar Ul el culs
23b. Were mirrors clean? require comment YES - = 5 ,,9,, . "L:;X‘ R ,\Sﬁ 230
when marked ‘No’ no OO ¥ gl g2 YT A s
na [ sy
; faidar saY) Sldise CulS
23c. Were hand dryers clean? require comment YES px o . “’s:";, :\A;Jl . ,\Sﬁ 23¢
3 when marked ‘No’ no O3y it Ll gl s 3
na [ asuy
: Ciada) o pball laSle S
23d. Were dispensers clean? require comment YES m e L \ o NS \;\1‘ . '\Sﬁ 23d
when marked ‘No’ no [ ¥ gl o2 gl s
na O sy
ves [l
23e. Were toilets and urinals clean? NO | Y Chagh Jpal sl s Ja 23e
na [ gy
3 faaday (ol oY
2 24a. Were doors clean?require comment when YES E o . g o Y . .\s JA 24212
marked ‘No' Nno O ¥ g il oa e MY AR il
na [ smiy
ves M
24b. Were walls clean? no O ¢ Saaulai el cuilS o 24b
na [ ko
ves [d
24c. Were ceiling clean? NO O ¥ Sl canall S Ja 24c¢
na [ sy
YES Y
24d. Were vents clean? Nno [ ¥ gaiyda ML) S Ja 24d
na [ ks
3 +
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Scores Critical Areas Dol citaal PR
24e. Were fioors clean? ves [X] i . Y%,ﬁ%ﬂ‘ Cfls dk. 24e
require comment when marked ‘No’ no [ b gl o2 Y Al culs 1
NA [T sesy
vEs K1
24f. Were baseboards clean? NO D ¥ fAaky saclal) A R g cals s 24f
NA [ by y
YES axd
24g. Were grout clean? No [ v feihis U IS da 24
NA [ skny
YES ] au
25a. Were trash containers clean? No [ ¥ Paddas Lalaill iyl <ilS Ja 254
9 NA [ shkuy 5
YES @]
25b. Were trash containers not overflowing? No [ b faild e daldll ol gla cilS Ja .25b
NA [ shkby
YES e
2| 26. Was the restroom smelling clean & fresh no [] g OO Uiy Al dleadl dail ) cuilS Ja 28
(without any offensive odor)? flolasdl 3 dgy S dayl, 2
NA [] shiy
: S Jed laall 3 Gl jgadl R ]
27. Were all the facilities inside the restroom in YES & e o dutp o e 9?;27
good working condition? - w5 e
2 require comment when marked ‘No’ no [] X gl o MY LY il 2
NA [ shiy
E . $(3) Lk Wicl o .. -
28. Was the Mosque premises clean? YES D e ( )~ :‘ ’ ,,;;,c. i;‘m ul‘SS ‘L.lr -28
2 require comment when marked ‘No’ Nno [ v gl o "V Layh culs 1y
| NA BT sdasyy
—_ A A B
Comments: scataasall [ Bataill
FOR OFFICE USE ONLY 188 (gl aladiuy
AUneaal) WA [LED AT ol : ]
9 : ! : Tl
% | ACTUAL SCORE MAXximym | Evaluation i
Approach bl sad sl foge b Y1 [
Greetings and Initial Checks AW Sl a3 [ 2
Appearance and Behavior of Staff Cb sl gy jelae [ 3
Service aadll | 4
Cleanliness - Restroom and Mosque el s Cilalaall - Zalal | 5
TOTAL £ saxall
+ 4
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(8 RIS ]
LR SEER, M AN
CREDIT PURCHASE
Nts : 23-8-12 12108 boar ¢ 12852

8928 wnss wwxn 4AH81
bplyy 015

AUTH CODE : 821115

wilced ¥

MROONCT ALy PRISE N

MS Sale N
TOTAL : DHS 59.08
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