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SERIAL NO.

2

6

2

Pan Arab Research Center %

[ i Emarat 10 a0 Eppco / Enoc [ B a9 Adnoc

DATA ENTRY

SHOPPER CODE EDITING CSA SR. #
Name Number Name Number | Name Number
™m
1056 ' ez | | L] |
Gender Height Built _ [Spectacleq Beard | Mustache] Ethnic Groups
M F |T[M[S]T[MIF ['Yes | No | Yes [ No | Yes [ No {Indian [PakistaniFilipino [Expat. Arabs] Others:
NOOOMBROOOROMOR ® O O O O
EMIRATE ";2;"‘;'"“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::v“ai‘: aman | | Ras AL Fujairan
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gls5] 0/4q] 12 |50 | 013 ol 4 |18:34 18142
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday] Monday l Tuesday |Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT | 0O O K O VISIT (] | O O O O
1.  APPROACH sddaaall gad 22N Oha il YY1
Scores Critical Areas Al ciflaalt e
YES ] ¥ . Loeem .

1. Was signage visible from distance of 500 B e e 500 2 e e ddi e dalll cilS a1
meters and well maintained? Can be Nno [ ¥ b i L s Sy s JSGs Al
included only in first run va O 4 uhz S8 yall/Al sl

vEs K] au ,
5|2 Werelights working and in good Nno [ g cilbw oy a5 Jead el paYl calS Ja 2 5
condition at the approach? N SOl (el y8Y)
72N I R
YES ] o '
3. Were the lights working and in good N o Aoy Jasd el ¥l ilS Js 3
2 3 No [ d T 2
condition at the forecourt area? y €358 5l Ao Alhaia
wa i
YES K] o
4 4. \tjg\é?/’s? filling area / forecourt clean and o [ ¥ Vi ey dha il et dilie S Uy 4 4
nA [ J__\i
ves X =
5| 5. Were the driveway and forecourt free of oy [7] N 25l e dibing G hall 8 G D 5
potholes and well maintained? ‘ q Cam U5 Adliaay sl
I wa L s, _ R
2. GREETINGS swail) fAadll 2
Scores Critical Areas Aaala) cilaall e
ves [ = o
5 6. Was there any delay in approaching NO m y by gall it B 3 pali gl lia S a6
customers at the fuel pump y €348 ol Adiae die il N (e
vAa [
5|7 Did the staff approach the driver side of ~ YES i Agn 0o A pall (e alagdll o a7 5
the vehicle? Nno [ v € ikl
+ 1
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2 +
Scores Critical Areas YRV JLAN PR Jalas
8. Were you greeted in a friendly manner  YES [] ashul) 43 5 &y phay ol a3l Ads 8
(pleasant feeling)? NO m ¥ S (o
5| If no, please describe behavior: Was it 3 ‘ OIS da il gl b Caa gy 28 5l (Y 1Y) 5
arrogant, without any expression, normal (&, e Oulaill e Jla ) gall Caaly
etc.... ¢ A
DD apr GREET . Nokm AL torTHEUT AnY EPLESSIoS &
YES []
9. Did they request customers to quit oo G N e o silgall Gl Ja 9
4 No [ ¥ > 4
smoking? v ¢yl
NA B s
YES E_] and
5| 10. Did the staff thank you as you were NO ¥ D S L o Sy b gall W5 s 10 5
leaving? @ y ol
DD nor Loy THANEYOU N NA [ B
3. APPEARANCE AND BEHAVIOR OF STAFF (bl gl Solug #Be 3
’_S?ores Critical Areas Apd) Sl Latad
5| 11. Was the filling staff presentable andwell YES D4 s Y 3585l Aad (ol ga yedae S Ja 11 5
groomed? No [J y NETV RV
YES B
12. Was he able to communicate with go ool gl e 108 Calagdl S Ja 12
4 No [ v . 4
customer? N Sosll
Nva [T
5| 13. Was the attendant wearing visible YES B e ek Ay 53, Galisll S Ja 13 5
nametag? NO [] y 7 3o 50 Al
YES i
6| 14. Was staff courteous / friendly? [E ™ Yelibal fopngas sibasall S Ua 14 6
Nno [] ¥
4. SERVICE il 4
Scores Critical Areas i i o o Lol ¥l ) La
ves [ 1
o] 15. Did he follow the instructions on the Mo [ v Ulhy o 53 5n sl Slodail Cili gall &ds 15 5
- Rahal (Fuel Card)? N V(A5 eda Alay) Jis
VA D
g| 16 Did he confirm and repeat amountand ~ YES [X]  pu IR g s AnS e bl ST s 16 6
type of fuel? NO D v ¢ lnalica L:J::. IR
g| 17- Did he fuel as per customer's instructions YES ped - Ol Sl i 1A el By 17 6
- Dhs? NOo [ v f s
5| 18- Did he offer to clean windscreen @YES O ~ .w o b bndl ey s elle e Ja 18 5
voluntarily? (front & back ¢ (Al a1 4
| DB Ner e Bk CAPIITON Nno D v (tlally lal)
ES [X] _ :
5] 19. Were you charged the correct amount? No [] g flana 42dy Sl itk @l dhdi Js 19 |5
YES [X] au
JS i) alaadl e U Calh pall LG
6| 20. Were you given correct change? No [ b ? all fad i y{,e ds .20 6
y .Cm—)&-\d
NA [T
2
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Scores Critical Areas

it Sl Laadl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked 'Yes'

Ol A il glae i il gall oll 238 da 21
@lia S Jla b i) Pilaaall (8 duna g
(bl o 5

za il g e AaY) S 1)

vyes [0 =
No [
NA [/

¥

5. REST ROOMS H(Alead) feul g8) Aal N S L5
Scores Critical Areas L) cal Ja\ailt
ves B
22a. Were they adequately stocked with all » O P’; 4y 5 pall e linall gaen 8 jee ClS Ja 222
necessary supplies such as goap? NO 1Y% E,un Jie
va O sy
_ ves B L o
22b. Were they adequately stocked with all 0 . 4y g puall e Hliuall anans 3 e S o 22D
3 necessary supplies such as toilet tissue? NO cull gl (3509 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves 1 et a5 pall Dle sl et B e <l Ja 22¢
necessary supplies such as paper towels? \q [ v S48 ol cadtiall Jie
(paper towels are not required where fully Ciliiaa g e Aggllas pe A )l callidl)
operational hand dryers exist) N/A IZI Gy G o
; iyt Jubical) ailS
23a. Were sinks clean? require comment when YES X Ll o L.LL \ w\s“\h 23a
marked ‘No’ no [0 ¥ gl 2 " A S N
na [ sy
: Taadss L) el culS
23b. Were mirrors clean? require comment YES m P Ll .~ _‘:A‘ i 'Lsﬁ -23b
when marked ‘No’ no 0 v grasll o2 YT ALY SR N
na [ ssny
; faads sl litae s
23c. Were hand dryers clean? require comment YES m o Ll ’ “‘5,,;;{, . L\'\” . '\Sﬁ 23¢
3 when marked ‘No' no [ v grafl e T el iR e 3
na [ sssy
: Ciadat ) sl CliSle 2ilS
23d. Were dispensers clean? require comment YES E - Lo ‘ o NP \A; R \Sﬁ 23d
when marked ‘No' no O ¥ gl 2 R b
A [ sy
ves A
23e. Were toilets and urinals clean? NO D N Claday ol Ak oS Oy 23e
na [ sy i
\ ; viadat il et S s 24
2 24a. Were doors clean?require comment when (ES m o ) "J\J" ;',k;\ . \STA\ 24312
marked ‘No' vo [ y gl o2 a2 s )
na [ sy
ves K
24b. Were walls clean? no Oy fiinda el cailS s 24b
NA [ siy
YES pri
24¢. Were ceiling clean? no [ ¥ ¢l Caindl IS Ja . 24¢
nva [ sy
ves K]
24d. Were vents clean? NO y iy Ml S Ja . 24d
NAa [ sdiy
3
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Scores Critical Areas o Fladl) ci¥laal) pRIN]
N eaaly o . X X
24e. Were floors clean? é_) ves [ pr aall o ,,;\f‘fijmu‘sxsd‘r | 24e
o require comment when marked ‘No’ Nno By sl o MY Ay S 13
POk wAS (oeT-  THEXE wﬂf Dys st
o e ST na [ sy
ves I
24f. Were baseboards clean? NO D ¥ fAaa saelall » o) flailall )50 cailS Ja 24f
NA [ sy
ves K
24g. Were grout clean? Nno [ v Sl LU ¢S Ja 24g
nva [ sbyy
YES D
25a. Were trash containers clean? NO D ¥ Fagulas Al cilygla S Ja 2543
NA [ shuy
2 - 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ flali e dalaill sl cilk Ja 25h
NA [ shuy
YES [0 s o )
2 26. Was the restroom smelling clean & fresh No [F] N & Us) Llaie g Ak aleall A0y S o 26 2
(without any offensive odor)? . foleadt A gy S da3l,
Gop_ Smeu 06 ) na [ skuy
N——" N - PR - R
. J Jand aleall 2 pagaill aran i€ Ja 27
27. Were all the facilities inside the restroom in YES IZI P ¢ @ = e= = ia 2
good working condition? . - R
2 require comment when marked ‘No' no [ ¥ Cm sl (o2 YT ALY s 1y | 2
NA [] sk
- YES 5 £(3) el aaedl dcld e
28. Was the Mosque premises clean? D i ( )_ }J‘ ) ";Li‘j\gﬁ 9\5 \“.jr 28
2 require comment when marked ‘No' No [ v Can e i 2
- - ki ¥
_ o i VA [ Ry 1
Comments: saastall [ Gadacl)
FOR OFFICE USE ONLY Jadd gl FYREN
S EWNT BT L R OSNTT . ”
o - Juation: ‘
% | ACTUAL SCORE| maxmum | Evaluation +
Approach Unadll gas poil) /oge b Y1 [ 1
Greetings and Initial Checks Y iy s il | 2
Appearance and Behavior of Staff b sall gluy el [ 3
Service iaadll |/ 4
Cleanliness - Restroom and Mosque el y Clolaall - dillaill | 5
TOTAL £ 5aall

forecourt.doc




ol et oo

| SERIAL NO.

ADNOC Distribution ] 2 J 6| 2

AL SHABHAT F/S 855
SHABHAT, AL AT TEL:03-7686956 L — —
CASH RECEIPT
Date : 12-09-12 18:42 Uset . @
Uehicle § : Pump §: 7

PRODUCT (UANTITY  PRICE AKOUNT

645 R Y
TOTAL : DHS 50.00

T10:1000855100  Batch: 4§

Signature:

THANK YOU FOR SHOPPIHG :
AL SHABHRT F/S 855 ;







