D SERIAL NO.
+ 1 + .+
P
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center N
. A0
[ < w Emarat 10 s Eppco / Enoc / g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
— —T T
203l [Zaxa ' |Qed | Zaga |ded [Roly | 0 |
Gender Height Bunlt Spectacles] Beard Mustache] Ethnic Groups
M ! F IT M [S]|T M Yes | No | Yes | No | Yes [ No |Indian [Pakistani|Fiiipino [Expat. Arabs| Others:
EMIRATE ";i:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘ai’t" Aman | JRasA | Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clg| 3% | cle [ 2] Sageo | o> G2 | 22:|2=2.33
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesd y | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] | ] ] ® | VISIT O O O O O & - O

1. APPROACH slaaall gad 22 [ose I BY) 1
Scores Critical Areas Faly Ll Jlail
1. Was signage visible from distance of 500 ES 5500 e e A e il cis de 1
meters and well maintained? Can be NO D b < Lih b e (Sey Cas JS05 Alas g
included only in first run nva [ 3 91 B yall/ad sl

YES X :
o| 2 Werelights working and in good no [0 ¥ G saa Alay Ay Jasi el Y S da 2 5
condition at the approach? N SOl el @YY
NA [T g
YES [X] % )
9|3 Were the lights working and in good no [ ¥ S Ay ded el sVl il a3 5
condition at the forecourt area? N €348 At ddkaia
NA [ g
YES B
4. Woas filling area / forecourt clean and - T O S R
4 tidy? NO [ ¥ fiie,dade ol fASwdl e cilS o 4 |4
vA O . ;,ff
YES X &
5|5 Were the driveway and forecourt free of g 7] gy LA 385l e e dthaiag Gkl OIS a5 5
potholes and well maintained? N fua IS Allas g yeall
NA [ g
2. GREETINGS scwa il fAasl) 2
Scores Critical Areas Tl @¥laall L
YES [] ‘
6. Was there any delay in approaching = i sall byl 3 sl gl e S s 6
5 NOo (X k] i 5
customers at the fuel pump ! g 2585l ddima die LM e
NA [ ga
5|7 Didthe staff approach the driver sideof ~ YES - L o BSal e abagall 8l a7 5
the vehicle? Nno O ¥ ¢ bl
+ 1 +
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(pleasant feeling)?

NOo [ N

+
Scores Critical Areas LI TN O PN BTN
8. Were you greeted in a friendly manner ~ YES [X-— ai Gushaly) 435 4yl ol 1) ads 8

(S

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

etc....

O da ki L Gl 35, T 1

wgale eonladll e J8 9 adl Caaly

..l

YES []
9.  Did they request customers to quit O gl Gl e Gsibsdl Qe Ja
4 ! No [ ¥ - 4
smoking? N S sl
NA R ¥
YES [ o _ .
10. Did the staff thank you as you were S S Ly o Sy Cala gl JE 10
5 . No [ ¥ 5
leaving? N oSl
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol galf dolug glaa .3
[Scores Critical Areas Toa) el R
5| 11. Was the filing staff presentable and well YES [X] s Y 258 gl duas il e ebe S da 11 5
groomed? NO [] v S/ ya
YES [
12. Was he able to communicate with & deal sl e 1508 ol sl S Ja 12
4 No [ v . 4
customer? v S0l
NA [T
5- 13. Was the attendant wearing visible vEs [ m e Dy Ay (o1 Cala gyl IS Ja 13 5
2 ¢ p )
nametag NO D ¥ QQ\% T2 dau
YES ; » .
6| 14. Was staff courteous / friendly? m e Selehal fopa g0 0y5ib sl S a 14 6
No [ Y
4, SERVICE daadl) 4
Scores Critical Areas Ailal) YLl Jalgdl
YES [] = _
15. Did he follow the instructions on the sy e 50 s sall iladatll Cala sl w8l Ja 15
2 NO [y ; 2
Rahal (Fuel Card)? g C (250 eda gy Jla
NA X
g| 16 Did he confirm and repeatamountand ~ YES [. = <, 25850 & 55 AaaS Lo alysall ST s 16 6
type of fuel? NO D y fellasline te elly
g| 17- Did he fuel as per customer's instructions YES m px - Ol sl o A0 e JE Ja 17 6
- Dhs? NO D N € aa 0
5| 18. Did he offer to clean windscreen YES [0 w5 u g BRI GENSRU -G JERTS o= da 18 5
voluntarily? (front & back) NO mm D\? (Al et ¥l) s
YES - .
5| 19. Were you charged the correct amount? NO E P’j\/ Slainio dada clic il @ dudl Ja 19 15
YES []
JSG el adaadl salels (ol o)l A .
6| 20. Were you given correct change? NOo [ ¥ ¢ el il ” ’A{, eléds .20 6
N )
NA X
2
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Scores Critical Areas Aol c¥laal) Lol
. i J e Ayl s gall ol 08
21. Did he provide information about any vEs [ o ol doa claslas sl ol o8 a2
dua S Jla b i) fAasall (g duay s 5l
promotions at Service Station? (only in i
case of active promotion) require NO [] ¥ (d\”/ Al e g

comment when marked ‘Yes'

NIA&hz

@;'A}ﬂ\ ST Aglat culs 1)

5. REST ROOMS

(plaadl [l 55) ALlfdg 5

Scores Critical Areas Tulullt ¥l Jalasd
' YES i
22a. Were they adequately stocked with all % e‘; Ay pall Sla el arany Uea‘ il Ja 223
necessary supplies such as soap? NO G siall Jia
vA [ iy
YES 3
22b. Were they adequately stocked with all % P; 3y g el e jiall aaeny 5 320 CilS Ja 220
3 necessary supplies such as toilet tissue? NO HJ\ ol (099 Jie 3
nA [ sy
22¢. Were they adequately stocked with all YES [ s Gosoall Slajliuel) goens 8 Sene <l Ja.22¢
necessary supplies such as paper towels? o D ¥ "4.,«9»!& cadliall Jie
(paper towels are not required where fully Cildiaa b5 die Ay gllae pe A8 )l Caliall)
operational hand dryers exist) N/A m Gkl (9 2
Cadaday Judaall S
23a. Were sinks clean? require comment when YES m e o il ';‘y" i“b ‘f‘a,‘s“‘l; 23a
marked ‘No’ no O ¥ cas el Ayl s )
na [ sy
5 Saadas Ll et cutS
23b. Were mirrors clean? require comment YES m P S ,,\g,, Li.i‘j\ . 'LSL\S: .23b
when marked ‘No' no OO ¥ gaasl o2 gl eus
va [ syy
; faidn g cldias CulS
23c. Were hand dryers clean? require comment YES m P ol ) “‘5:;“ 2..\.:.&1\ . _\Sﬁ 23¢
3 when marked ‘No’ no [0 v gl o2 el s 3
Nna [ sbuy
| Shgylal Lall SliSle cadls
23d. Were dispensers clean? require comment YES m o | o Y L_utsﬁ 23d
when marked ‘No’ no O ¥ gra Al o YT A Qs
NA [ sy
YES % o
23e. Were toilets and urinals clean? fhaday Jeoh el S s 23e
nva O 5:\24-,\ 3
; PN TRNRERTS
2 24a. Were doors clean?require comment when YES m o L. < = s L'u d" 24a |2
marked ‘No’ no O ¥ sl o2 T ) IS Y
na [ sduy
ves X]
24b. Were walls clean? NO O ¥ gaak Uassll il Ja 24b
na [ sbuy
YES yu
24c. Were ceiling clean? eeadan caandl S Ja 24¢
NIA D ,Ju. 2y
ves X
24d. Were vents clean? NO D bt faalas MLl culs Ja . 24d
na [ sbuy
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Scores Critical Areas Al ¥l L
: faalay il Y g
24e. Were floors clean? YES pr g - “«;',inz‘sdg‘.24e
require comment when marked ‘No’ Nno [ v e el !
NA [ sy
vEs i
24f. Were baseboards clean? NO I:I Y 4k sac @) o fhilall )3 clS Ja .24f
NA [ ssyy
ves I
249. Were grout clean? No O v fuiulss LU OIS Ja 249
NA [ sbyy
YES B
25a. Were trash containers clean? No [ ¥ e Aol il gl S Ja 253
NA [ sbiy )
YES [X]
25b. Were trash containers not overflowing? NO D ¥ faild e daladll Gla clS Ja .25b
NA [ sy
ves[ = ]
26. Was the restroom smelling clean & fresh ) ) Adinia g A8as Sleadl ds3) il Ja 26
; . Nno [ v P, 2
(without any offensive odor)? . flalandl gy S Aa3
NIA [ 3hisy
. JSiy 3 alaall § ) eatll aaaa il i
27. Were all the facilities inside the restroom in YES m e esie v o= v_:}: 2
good working condition? . S T
require comment when marked ‘No’ no [ ¥ gl oa ™Y GaY sy 2
NA [ zbuy
YES i £(3) ki anadl Acld 4 e S
28. Was the Mosque premises clean? n ™ ( ). J:’“ ’ ..Qf&iﬁ L.JLS Sr 28
require comment when marked ‘No’ NO [y e St 2
NA X sbuy |
Comments: rlBadiall /, galadl)
FOR OFFICE USE ONLY Jad Cagaly PARENIW
Apcal) BLAS LGN e aal) . .
9 ' : gl
% | ACTUAL SCORE| maximum | E¥@luation i
Approach Unaall g an@ill foge cal @Y1 | 1
Greetings and Initial Checks AV clSpidl y cam | 2
Appearance and Behavior of Staff Ol sl slu g jedaa | 3
Service aall | 4
Cleanliness - Restroom and Mosque el y Claleall — Zillaill | 5
TOTAL & saall
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X Bistriquti.nn‘ o
SR TIHRVR: KR ,
WH?IJI,!E}:M»]SWITS?“' , SERIAL NO.

EcElPL N | 26| 2

aed o nM m
TOTAL : DHS 50.00

TID:AGAU30200 - Bateh: 8 -
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