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O e wemarat | O 55 Eppeo/Enoc [ B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
e IRAC W 2gonRea. Bead NG HEEN
Gender Height Built pectacles] Beard | Mustach Ethnic Groups
M F (TIMI[S]|TI [ F | Yes| No | Yes [ No | Yes | No |indian [PakistaniFilipino [Expat. Arabs[ Others:
ROOROOROROOBROR O O O O
EMIRATE V;:Z‘Iz:‘ AbuDhabi | Dubai Sharjah Al Ain omm A | Ajman oas M| Fuiairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oA 12191 ol2 1 AN\IS | 15 ol U BvSTilene
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT X
O O O O O o o o d O
1.  INTERIOR R IRECRVI I A - OVX PO |
Scores Critical Areas Lot ¥l Jatailt
1. Were the automatic doors closedandthe YEgs A Ly Al ASke 5 Y WY clS da 1
2 door and side glass push / pull bars or esnen Al s il aifAS 2
handle thresholds working in good order?  NO OO v % s R it S
2a. Were doors and windows free of YES i Ghaway e Ala 385l )WY i€ Ja 23
fingerprints? No [ ¥ saalal)
2b. Were doors and windows free of YES ad idall e RS 3l 5 Gl cilS a2
3 smudges, spots and streaks? no [ ¥ $dagladll g adal) 3
2c. Were doors and windows clean withouta ves B Qg A 3815l )Y S da 2
hazy film (condensation due to climate or NETREPPE R &ilS3) Bﬁ BEW Wl
temperature may be present) no O ¥ (3l o ulall
3a. Were advertising materials, Pictures and ~ YES O s ey ssall @dleyialsall i€ Js 33
menu strips on menu board faded? NO v $Aapilg Aialy dadlg e gan ALl il g8
| eioke Y 3 gall culS Ja
3b. Were advertising materials, Pictures and ~ YES D axi )y(:f,f’::dn ‘. i \.@_;s de\:_; N a 3b
2 menu strips on menu board torn? requires — U"" j"{ D i 2
comment when marked ‘Yes' gad sl (o p Ml AlaY alS 1)
no [y
3c. Were advertising materials, Pictures and ~ YES O s seas sl ddley) sl cil€ o 3c
menu strips on menu board smudged? NO o faddala sa0 aladall 234 53
4a. Were counters, display cases, self-service ves [ o 3 3eal s AN el (Blalia ¢z el
areas and dispensers clean? require sdibai (dispenser) <l il
comment when marked ‘No’ o Al "N AW cals 1)
nvo [ 9 il dayh culs 1y
5 5
4b. Were counters, display cases, seli-sevice YES [ a1 gyl 5 gal 5 A8 Aasall 3lalie
areas and dispensers neat and well V) Gt s ool A e (i
stacked? (Should be uncluttered and ‘ “’J*.‘) ———Jﬁ—g—”( J.Spe.ns,er).
without excessive amounts of products) NO [y ¥l b asl e o sl cilatiall 85 0
(e 331 A llin 0685 o o
1
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Scores Critical Areas EEW I, RN PO Ladl
ves []
5|5. Was there any smell of rotten stuff? NO ¥ Foauld o gal At ) gl cllia K o 5|5
nva [ deh:
Yes [
3|6 Were there any flies visible in the store or NO v sl el g sl dla S s B 3
in the eating area? = fdadl i (bl
na [ ; Ly
_ o Lo fall (8L g ol g S 08 7
7. Were Il_lghtfi ancl:l)hgkht flg(tulrej_functlonmg ves @ o LBy pule je g 3ua B gy Jand
properly and unbroken including ones on 33a) Sabedall ZalS s 4] o) gucal lly
2 menu boards? (Specify location in s ol 1 2
comments) require comment when (< ):“*! o C‘U“S
marked ‘No’ o [ v sl o MY Al il 1y
8. Was the expiry date mentioned on YES ; o ol DS slei¥l A € Ja .8
6 perishable food items (sandwiches, K - (.:i{j:— :js G%“muitn 13!35.1\ ’ 6
breads, cakes, salads etc...) within the O v |' i | e U el el ol
validity period? NO (- ecitlaludl (clSal ¢ aall ey sandl)
; 3ua Alay ol Sy eV el calk a9
9. Were tables and chairs well maintained YES E‘ o w150 é) S by
and unbroken? require comment when o I L
2] ket No no [0 v grasll o YAy cals 1y |2
nva [0y b
- @f/@hnB)‘)ﬂ‘I\AJJLU\SLXA']O
10. Wasftr;te tt)elzrr;peratgre reas;;)nﬁ?lyh ) YES [X] 90 sine JSi
comfortable? require comment whe . LAY el I
2 marked ‘No’ aa sl oo " ALY s 1) 2
no [0y
YE Y Fon AUlay Gl )Y cilaila S Ja
11. Were door mats in good condition? require S - o }J’ = ,,y‘:&’k—\y‘%,&"‘{; 1
2 comment when marked ‘No’ no [y Tl > ARl s 2
va O )
YEs [] ) , .
2| 12- Were lights turned on at dusk or sunset no [O ¥ ol Ay vie el ¥ Jladf 5 da 12 o
and during bad weather? N kbl sall JMA 5 g ali
nva K
3| 13. Were trash / Grease containers clean and  YES A Ol Chsla [ egall il cilS da 13 3
dumpster Lids closed? no [ v $Aakae daladll s Aghae § 5 dayda
2.  GREETINGS sclua 3 fobadl 2
Scores Critical Areas Aol Ll Jolaly
gl 14 Were you greeted with a smile when you YES R o it Aliabeh coa il s 14 6
entered the store? No [ Y Sdadl )
YEs [0
3 15. Did t;ey;equest customers to quit NO D ¥ oooanil e Bl L el gdh Ja 15 |3
smoking 8 ’ ’ ’
nva ..,,?
YEs 4 Wiy & Sy dila sallfilapall i o 16
. i leaving? B ) La 6
6| 16. Did he thank you as you were eaving No [ g ¢ olis s
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shuny i pall sgdia .3
Scores Critical Areas D) i lpalt Ll
5| 17 Was the staff presentable and well ~ YES X M oaias Y Ol sl ke S s 17 5
groomed? No [ ¥ £ agill JalSy
4|18 Washe/she able to communicate to  YES &1 pxd e ol il (e T8 alasal S da 18 4
customer? no [ ¥ ARETB
3| 19 Was the staff wearing visible ves b i gle el Ay 53y cuilasall S J6 19 3
nametag? Nno [ ¥ \\4\9«\@\ Sz a5 paaY)
YES X 3
5120. Was staff courteous / friendly? NO E ?’: Celibal/ pasagy ot cpibasadl € s 20 |5
4. SERVICE daadl 4
Scores Critical Areas Dbl c¥all Jaladl
YES : Ll ol cladiall g o) pall clS Ja
21.  Were the items and ingredients you . D L A ? e’dﬁr . 21
ordered available for purchase? require = g it e
3 NO 4 b 2 gill "™ AN s 1) 3
comment when marked ‘No’ grasd e AR e Y
NA [ g sﬁ\a\zm‘w = , Samn
=3 }ﬁg U"é‘:ﬂ:"‘c" )&S% N
25 Al all adea g5 gty
22.  Did the staff scan all the purchased YES ax X e }:S?\&ém ol o 22
6 items? require comment when marked ) - TS B
‘No' sl o MY ALY S 1) 6
o O v
| COYES A e aal el desis il gl S 023
4|23 E\li ?spzt;ftfepéaa(;?yfg:g;nd nonfood item No [ Y st Ly O (e 3e il Sl pall 4
NA [ sy fadlia
24. Were you charged the correct amount? YES prd T 4:,‘3_\ . di \CLA:S&\ 24
5 require comment when marked ‘No’ gl o2 MY ALY S ) 5
no O v
, YES [ o= 5,50 [adind Jems e a e Jb .25
' " . )
6| 25. Were you offered a receipt voluntarily” vo R ¥ ¢ sl 6
YES i Ja Slasaaa ol dull Ll i ds 26
26. Were you given the correct change? Sy el aladt salely ok sall B8
5 require comment when marked ‘No' NO E] b € 5
sl oa s MY ALY s 1)
NA [ ey
+ 3
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Comments: rallaaNal [ Gl
FOR OFFICE USE ONLY Jad igalf pladiud
o Aawaall Jatail) 2 FHTISTIN I il
% ACTUAL SCORE | maximum__ | Evaluation: P
Inviting Interior A3l Adkaial) Audly |1
Greetings Sl ) [ clasl (2
Appearance and Behavior of Staff | agS glu g (il gall jgdia (3
Service 4aaill |4
TOTAL £ gaall
+ 4
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SERIAL NO.

2,6 | 2

Y o

- -

ADNOC FIIIS'I RIBUT LGN
AL MUWALJT S/S- 936
AL MUNATJI AREA
AL AIN

| DESCRIPTION ary PRI TUeAL

Sq Crisps Ches 1,00 1. 25 A
Brush Pop Whis 1,00 1.2 .78
Brush Pop Whis 1,00 + 1.28 1.25
Brusn Pop this 1,00 1.25 1,25
Brush Pop Whis 1,00 1.29 1,95
Snickers Snack 1,00 1.50 1.50
Snickers Smack 1,00 1.0 1.50
Orep choco 44 1,00 1.50 1.50
Halls Cherry 1,00 1.00 .00
Kitkat 2Finger 1,00 1.50 1.50

“roissant Chse 1,00  1.75 17
TOTAL 15,00
CASH PAYMENT 166,40
CHANGE 5. 00~

You were served by Operator ) o
DATE 15/03/2012 10:10  T1S2 01 7723

THANKS FOR SHOPPING. .

R ikl A







