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PROJECT : ELARA (Car Wash~ FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.
[2[6]1]s

P
‘Pan Arab Research Center &

O wiwemarat [ [0 a5 Eppeo/ Enoc [ K] a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
o, Boen - \SoGue 150 =t \ Q\w\&hcmﬁq‘r]
Gender Height "Built Bpectacled “Beard ] Mustache] Ethnic Groups
M F |T[M]S M | F |Yes| No |Yes| No|Yes] No [indian [Pakistani]Filipino [Expat. Arabs| Others:
IDDBDBDDDED[EDE O o 0O O
EMIRATE ";:Z:z’,:’ Abu Dhabi |  Dubai Sharjah | Al Ain g’::‘aﬁ" Aman | RaSA ] Fujairan
O O O ] Kl O O O (|
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oA 38|l [ 21\ 2o | olg ol 1226312
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Fnday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT DA
O ® O O O O O O 0O A O O

1. APPROACH AND CLEANLINESS

Adaill g i By 1

Scores Critical Areas Al aiaall ataitt
1. Was there proper sign to the Car Wash ~ YES B s e dilaie o AVA daia) A5Y ol \{-ﬂ\S a1
bay? Nno [ ¥ SN R

. i3 dadai et bl s dilaie
2. Was the Car Wash area clean and tidy?  YES B ey A u",,y,,: L) - ,Euf\d‘s 2
4 require comment when marked ‘No’ g sill (o2 WY s i 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A g1 Sl 5 cus )
Scores Critical Areas Asubeall) clpall Jalasl
o il gall b gt 8 als o ella )8
3. Was there any delay in approaching ves [ r il SR B 051,;% 3

customers? require comment when
marked ‘Yes’

i sl ga "and Ada Yl S 1Y) | 5

no KBy

ves [

has a sunroof?

4. Were you greeted in a friendly manner i ? . T .
(pleasant feellng)'? NO ¥ : (C.)“ u)LaLa) Ay ‘u:‘)l"‘ b %‘P)-‘” & s 4
5 If no, please describe behavior: Was it Caaly S Ja reads gall o sl Ciia g a8 Bla )y Y 1) 5
arrogant, without any expression, normal €L e Oplaill e JA Uj),du
etc.....?7 LS ) o
ves [
5a. Did the attendant check whether your car ] y 3355 ol s IS 1Y) La alagall 383 Jr 52

you?

5
YES [ o )
5b. Did the attendant politely declined NO D N PR HVRI > {3 TWE AP alagall 4= e Jo 5D
automatic car wash if it has a sunroof? E Ssnul 4 dand gl S Js
N/A Bl )
6. Did the attendant inform you aboutthe ~ YES = QP ) , el sl
6 price of car wash? NO v P andl s s Blsall Selll s 616
7. Did the attendant inspect your car forany vgs [] i ] faaslly |
4 scratches, damages or dents and inform &~ N —— ‘“u d“ 7 4

Sl e Dl 5 ol Juw i
\Q?g}( JS) 3@3&4&)

HARNCAN <“‘
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Scores Critical Areas EIW IS AN PR Jatai
5| 8- Didhe guide your vehicle for positioning at YES R a3 Calasy il <l W ol il pal Aida 8 5
the stopper? NO D ¥ 5wl
g| 9 Did the staff thank you as you were YES [ Sl olin 5 ol S8 Cili sl G a O |6
leaving? NO N SRS SR T e
LAY
3. APPEARANCE AND BEHAVIOR OF STAFF rCuilgall dslug glia 3
Scores Critical Areas LI I PR Lai
3| 10. m/j;’i the uniform of the attendant neat and YES K s € 3o lisl iyl G S a 10 | 3
: no O v Lo P (g Nl
3| 11. Was the attendant wearing visible YES [1 w0 \e-dc ey iy @5 uL;al\ uLS dA A1 3
nametag? NO v . :2 : )\\
o YES B
3 12. mztso?r?e?'?le to communicate with NO D Y sl pe deal ;Jl Gk_ b—*—‘! Gl ,.dl uts A12]3
VA B kb - - -
A e ,,4 . -
YES 2 ’ -
5| 13. Was staff courteous / friendly? ™ Teldlal /03505 G sibasall S o 13 |5
NO y
4. SERVICE a0l 4
Scores Critical Areas Al YLl PR
4 | 14 After car wash, did he guide you to the YES 4 i gall a8 Ja 63 jbudl Jast (g0 oleBY) 2y 14 4
vacuum bay? NO ¥ 98 bl Copdii g rine (S I el i
15. Did any attendant advise you to take care YES pud Wl 2 Y ags o Cilh sl daas Ja 15
3 ofygur personal belongings/valuables if NO [B b s yn s Ul (b Al dpumt ) lSlins 3
any: NA BE sy ’
YES i
4| 16. Did any attendant offer you seating? e~ dale G olall G S Cals S,A sl el e¥da 16 |4
NO IX C/,:‘: nlek)Dr))o)l/mw 5 )Do)/))n)
vEs i !
5| 17. Did attendants wipe your car dry to your no [J v Sung el Capdii g ey ¢k sall S8 Ja 17 5
satisfaction? . 0 | gald Lee Lol i€
NA [ sy Lo st )\
18. Did attendants clean all the glasses and ~ YES X s Lol a5 A4S Calaisy oy il sall JE Ja 18
5 mirrors from inside and outside toyour = NO [] ¥ F5al8 Lee Gual ) i€ Cpay o jlaldip Jalall oy 5
satisfaction? N/A D sabaly ¥ 4y
ves [J , o
3 19. Did the attendant offer to empty the NO " abhaii g i i a6 oY il gl e Ja 19 3
ashtray and clean it? sl ¢ yilauadl diadia
NA B sbiy
20. Was the interior vacuuming and cleaning YES o A ) Caulatiy 5yl LI Gl 5 Ja 20
4 of fascia (dashboard) done to your total NO [ ¥ mfui K < g [‘,‘y\’f " 4
tisfaction? it : RO O kel S e
sa NA [ sbuy
YES P 123500 Ol HUaYT 481 Calaisy | gald Ja
4| 21. Did they clean all the tyres with sponge? NO [ Y PSSR LR YT A5 ey J: - "21 4
na [ sy &
ves [0 ‘
1| 22. Were you offered a receipt voluntarily? No [ ¥ ka5, fadial deay e (ym e o 22 [ 1
na [ sy \ixYLL\ Noo Lo &
+ 2




5. REST ROOMS AND MOSQUE s dauuall g ((,Lkal\ /c.,d\j) Aaldlde 5
Scores Critical Areas Tgubady) ¥ laalt Ltas

Ol i) arans 3 e S o 232
fosilall Jic &y ) 5 pall

23a. Were they adequately stocked with all
necessary supplies such as soap?

zz <
>0 g
O0X
L34

YES
NO
N/A

23c. Were they adequately stocked with all necessary YES
supplies such as paper towels? (paper towels NO
are not required where fully operational hand
dryers exist) N/A

Sl sl asans 3 e <ailS Ja . 23b

cull gl ()99 Je Ay )5 pall 3

P‘J &LI‘A‘}M‘ L 3 e «ilS Ja.23¢
A48 ) ol ddliall Jie 4y 55 pall
it S gl S &8l catiaal)

23b. Were they adequately stocked with all
3 necessary supplies such as toilet tissue?

b ¥ (33 ) i
3 fasks Julaall S Ja 243

24a. Were sinks clean? YES p s g g PR
require comment when marked ‘No’ NO y sl oMY ALY s
N/A Gy ¥
) YES pxi fapk Ul el il Ja 24b
24b. Were mirrors clean? o i gAY S 1l
require comment when marked ‘No’ NO y ol e TR s
N/A G ¥
3 faias Y Cliias CailS
24¢. Were hand dryers clean? YES e ) J;l\ ¢ g Ta._yL:\ju\ d& ‘."24C
3 require comment when marked ‘No' NO y &ererr gl s 3

N/A

ki ) sioall sl oS ds24d

24d. Were dispensers clean? YES o .. N Tk
require comment when marked ‘No’ NO y gasll 2 Y ALY s )
N/A Gabh ¥
YES Y
24e. Were toilets and urinals clean? NO fask Jedl A S o 24e

N/A

Gebi Y
R thaky ey il . 25a |2

NROOROOROOROOROOROOROORO0R O OROOR OOXOOK

" YES
28 ygqel:iered gg::rﬁfr?tnv;/hen marked NO (’:‘ G‘*"Jﬂ‘ S A
No N/A PRRRY
YES pad
25b. Were walls clean? NO b faadas GUasll colS o 25b
N/A RONR
YES A
25¢. Were ceiling clean? NO b feadai Caall S Ja 25¢
N/A (i
YES prd
25d. Were vents clean? NO N faadas Mbiall <€ Ja . 25d
N/A Cihiy Y
25e. Were floors clean? YES o e flaki C"L’%ﬂ‘ w\s dé .25e
require comment when marked NO ¥ G»““J““ e Y ALY s )
No: N/A Gekis ¥
YES o
25f. Were baseboards clean? NO ¥ Sk sacldl 2 Malal 00 <ils Ja 25F
na [0 @iy
3
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4 +
Scores Critical Areas Al el PATH]]
ves 1
25g. Were grout clean? Nno [ N feilai LU oS Ja 259
NA O gy
YES e
26a. Were trash containers clean? NO D b fagulas Aalall i s cilS a 263
NA [ Gy 5
YES 4
26b. Were trash containers not overfiowing? No [0 ¥ il e daldll cilgla il Ja 26b
NA [0 @buy
YES pai L ]
27. Was the restroom smeliing clean & fresh no [J v Os) Adinia g A8 plasdl daif ) cul€ o 27 5
(without any offensive odor)? folanll 8 dgy S Al
NA [ @huy
4 ; 3 alaall (& il el LS
28. Were all the facilities inside the restroom in Y E® pd e plaall g e &?:ﬁzfs
good working condition? oo W S e
require comment when marked ‘No’ No [ ¥ sl (oa o "V Al cals 1y |2
NA [ ahuy
j $(5) udai daall deld e o
29. Was the Mosque premises clean? YES D P () = }\“ il "ij"it‘;\ dﬂjg
require comment when marked ‘No’ No [ N G2 > A i )
N/A by ¥ |
Comments: rciadtall / galast)
FOR OFFICE USE ONLY Jadd Cagalf aladiuy
Adasall Jaladl Ll Ao aal )
0, . H . . " ‘
% ACTUAL SCORE maximum | Evaluation P
Approach and Cleanliness Allailly b 8y |4

Greetings and Initial Checks | 4 ¥} iyl cua i |2

Appearance and Behavior of il ol .
Staff Ouibgall Al jelas (3

Service Aaaill 4
Cleanliness - Restroom and Clebaall — Aalaill 5
Mosque daall

TOTAL £ sanall
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DESCRIPTTON
Automatic C/

TOTAL

CASH PAYMENT

You were ser
DATE 21/03/2

THANKS

L MUWATJT S/S- 938
AL MUWAIJI AREA
AL AIN

ary  PRICE
W 30.00

ADNOC DTSTRIBUTION

TOTAL
30.00

30.00

ved by Operator 1
012 12:56  T1S2 Q1

FOR SHOPPING. .

36.00

3023

~ 7 SERIAL NO.







