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N
PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center’w
O il Emarat I D & 531/ &4 Eppeco / Enoc / |Z| gt Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ O Name Number Name Number | Name Number
3% Aroo SO |Moper adeeds | | | | |

Gender Height Built __ [pectacies] Beard | Mustache] Ethnic Groups
M[F |T]IM[S]IT [MF [Yes][No [Yes | No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs][ Others:

NRORODOOROOROKOE X O O O 0

EMIRATE ‘g:ztlzr: AbuDhabi |  Dubai Sharjah Al Ain gm'aﬁ Ajman Kﬁ:ism’:'h Fujairah
O O O O K] O O O O

SHED Month Date Amount (Dhs) # of staff Time in__|_Time out

(3161 olol 2% | 18|60l OIK |/2:57118:05

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

visT [~ O o O visir | [0 O O O X] | O

1. INTERIOR Al Ashia Auils 1
Scores Critical Areas Al c¥laall AR
1. Were the automatic doors closedandthe vEs [ s il 5 Ailae AS0ka 5 ) il ) clS a1
2 door and side glass push / pull bars or T Jan L) . P 2
handle thresholds working in good order?  NO v Bedsers Sl GahafASue s
2a. Were doors and windows free of YES M Gl e Al Bl 1Y S da 23
fingerprints? NO D bt ‘.le‘i\
2b. Were doors and windows free of ves B au cpdall e i Nigl, ol S da 2b
3 smudges, spots and streaks? no [ ¥ ¢4 ghaddl g 2kl 3
2¢. Were doors and windows clean withouta ves B Cogs ARS8 gl 5 Gl ) cilS Ja - 2¢
hazy film (condensation due to climate or Sl EIST) le LAl Gafilss
temperature may be present) no [ b (5. 5 uadall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dide) alsadl S da 32
menu strips on menu board faded? NO y Cdauthg dial daualg pE saii alakall o) 8

I eaoe Y1 ol sall cilS Ja

3b. Were advertising materials, Pictures and ~ YES O axd J}:jﬁi‘,‘f L }A o o a 3b

menu strips on menu board torn? requires FOMRAIN (ang Lgh ga pladll ol 8
2 e red ol g e Ay S 13 2
comment when marked ‘Yes' g sl (o2 aad MY QS )
o By

3c. Were advertising materials, Pictures and ~ YES O s ey ysal dadeY sl cilS ds 3c
menu strips on menu board smudged? no By fAakala jag slakall Al 8

d_;&\m/)\.}:! cﬁa\ﬁj&\ oS da 4a
4a. Were counters, display cases, self-service oo R e 5 3eal s Al Aaasll 3hlie (a
areas and dispensers clean? require LZEACY (dispenser) Sl g pdall
comment when marked ‘No’ A gl " AlaY) s A
vo [ ¥ el o day) s 1)

5 5

. ) . ca_adl dj.}.\m/)\.b! ull\).'u_,&‘ i da 4b

4b. Were counters, display cases, self-service YES X and gyl 5 jgal s A8 Larall (3halia
areas and dispensers neat and well oY) Aifa 5 gl At pe (di
stacked? (Should be uncluttered and ; "_‘)u?—”;‘uﬁ( lSpgﬂsgrj)ﬁ
without excessive amounts of products) ~ NO O v yalls dss sl clatidl o585 6
(e 351 RS lia o oS5 Of
+ 1 +
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2 +
@res Critical Areas Al YLl Jaldsh
ves [J
5(5. Was there any smell of rotten stuff? NO m ¥ $aanld ol sal At ) gl cllia K a5 |5
7N 5 ,,?
YEs []
3|8 Were there any flies visible in the store or no K v il pdall g gl lin IS Ja 6 3
in the eating area? Clanll 4 [(mE))
y =
nA [ gk
. » o Lo A0l (8L ol ) S Ja 7
7. Were Lights and light fixtures functioning ves & LB e 5 5 5un 5 gy Jand
properly and unbroken including ones on _):b) Salaall LlE il ) o gl el
2 menu boards? (Specify location in i i "= 2
comments) require comment when (o peaill (G o3 5l
‘ ! . -“ LLLN L1 It ‘ - "
marked ‘No o [0 v g sill (o "V ALY s 1)
8. Was the expiry date mentioned on YES . o ol 1683 eleBYl A 5 1S
perishable food items (sandwiches, B "i e TosSe i) & sda .8
6 breads, cakes, salads etc...) within the Fandlall b Gpaa JLdll 2L 20108 6
validity period? NO [0 ¥ (L&l bl cciasi ¢ BEVNC RAPIM )
3 Baus Allay ol SNy ey Ul il Ja 9
9. Were tables and chairs well maintained YES m e ’ e é) o e
and unbroken? require comment when L. S e
2 marked ‘No’ NO D v CT-M-"J‘ > Y ML;Y\ cals \A! 2
va [O0,,0
e fAlias ) allda jnculS da 10
10. Was the temperature reasonably YES and ¢ shne JS.
2 comfortable? require comment when gl ) ol \;\.l )
marked ‘No’ @ S PR
no [ %
es [X i %8 Ul Gl Y Slandke culs
11. Were door mats in good condition? require VES £ = . ',‘TJ” 7 "YTUAYl%'LS%\ a
2 comment when marked ‘No’ Nno [ ¥ g2l o A s ) 2
va [, 3
YEs [] o ) ‘
2| 12. Were lights turned on at dusk or sunset no [J ¥ Pl Ay e el i) Jlad) a3 Jds 12 5
and during bad weather? N $ohalal sadl JBA 5 g all
nva B
3| 13. Were trash / Grease containers cleanand YES DA s Sl gla [ legall b s da 13 3
dumpster Lids closed? No [J v $aalie daladll Dl Adac | o daylas
2. GREETINGS W ETENGA I A NENA T |
Scores Critical Areas Al @Yl Jaladly
g| 14 Were you greeted with a smile when you YES R o~ cliie Llabdh coa il da 14 6
entered the store? Nno [J Y fdaalt LY
YEs [ o
3 15 sDrfOtl:ﬁé;equest customers to quit NO D ¥ oeoal oo B U3 e sl Ja 15 3
7N @hﬁ
YES [X] Laiy S ila pallfiilapdll A6 o 16
16.  Did he thank you as you were leaving? - : N 6
6 y y ¢ No [ v MPVELTLINS
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ogS shug Cpiligall jglaa 3
Scores Critical Areas bl eVl Jaash
5| 17. Wasthe staff presentable and well YES A [opdigey GENY il Hehae S8 17 5
groomed? No [ ) $agiilil JalS
4| 18- Was he/she able to communicate to  YES pri o deal sl e 8 Gl gall S da 18 4
customer? Nno [ ¥ AT
3| 19. Wasthe staff wearing visible ves A pu lgle el A8y o) px p il S da 19 3
nametag? Nno [ ¥ Sz s pna)
, YES e el il -
5| 20. Was staff courteous / friendly? no [ q Colibal/ 0 5059 ol il gall S Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas Tl cillgal) Ll
YES i Ltk A laiall y o sall clS da 21
21. Were the items and ingredients you m = ol ’ "jiirj)é;la
ordered available for purchase? require L. . f .
3 comment when marked ‘No’ No [ ¥ grasil o YT ALY s ) 3
NA [ aaiy
. T A S sal aan il gl panii Oa .22
22.  Did the staff scan all the purchased YES E aad & u_d 'S &= UJSL}AQ;,@M Wil o
6 items? require comment when marked X o1 T 6
‘No' GP}M > Y M\AY\ il \A!
no O ¥
| Ve T e g de s S 23
4|2 Didthe staft place food ndnonfoodtem N0 L1 ¥ sl ewm, s i sl |4
NA [ Gy fadlise
. launia 42dd dlio call oAl alall
24. Were you charged the correct amount?  YES axd - f‘fé ‘;\1" fi.y\éﬁ\;%l 24
5 require comment when marked ‘No’ g2l o> Al =B 5
no O v
es [ 558 [ Jeas dlle e Ja 25
6 Were u offered rece t voluntaril @ ¢ ’ . ’
ﬂu 'p ——‘1 \' no By L kas) 6
YES R i e thaadlidl duslel o ds 26
26. Were you given the correct change? ISy el daall salely Cabasall B8
5 require comment when marked ‘No’ NO D b S 5
g il o MY Ay S 1
NA [ aaby
3
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Comments: rcatBaasiall [ Badallt
FOR OFFICE USE ONLY Jaid (agal aladiuy
Alaicall LA Ll Aol el . .

o ? . <Al

% ACTUAL SCORE | maximum | Evaluation et
Inviting Interior Ata0ah dalaialf dgia (1

Greetings Glus Al / aladlt |2

Appearance and Behavior of Staff | agS sl g (il gal) e |3

Service daaidf |4

TOTAL £ gaxal)

+ 4
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SERIAL NO.

6|0

ADNOC DISTRIBUTION
Al MALINA §/S - 936
MAIN STREET ,
AL AIN
”“LRIPTION GTY  PRICE
: 4 |J9f| L 2,00 350
. i1t Tomato 1,00 1.25 )
LAYS Max Mexic 1.00 2.50 2.50
Laban Gefilac 1.00 2.25 2.25
Falafil 1.00 3.7% 3.75
Maraqueeh Zetr 1,00 1.75 1.75
TOTAL 18.50
CASH PAYMENT 20.00
CHANGE 1.50-
ou were served by Operator 1
DATE 27/06/2012 13:04 T1 $2 01 4592

Thaw s for Shopping. . y







