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P
Pan Arab Research Center v

Dd kel Emarat / [:l 44l 584 Eppeo / Enoc / <4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2. 2 \D\o S\ae 2o P)Q S v INSona I | I
Gender Height Built  [Spectacle§ Beard | Mustache] = Ethnic Groups
T M ]S | T M |[F |Yes| No|Yes]| No|Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
BDBDDDDEDDDE}DD O O
EMIRATE ";ngfz’n" AbuDhabi |  Dubai Sharjah Al Ain g:‘;‘a::" Aman | RaSA | pyjairan
O O O O O || O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o932l o3 | 2]\ Slo | olul ol3 221\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O K O O O O O O K O a4
1. APPROACH sAbaall gad a3l [ose ol Y 1
Scores Critical Areas Faubal) ¥l PATHI]
. y _ ves B =~ 4 500 e g e dall calS da 1
1. Was signage visible from distance of 500 S 500 2 e e 4 e = .
meters and well maintained? Can be No [ ¥ 3 i L juma oSy fan S8 Ailiaas
included only in first run Nva [T . b eV B pallfAd gl
YES [] o . ‘
2 2. Were lights working and in good no [ ¥ G sam Ay s Jad el gl il a2 2
condition at the approach? N P CON| IRV I ]
NA K] o,
ves [ a ‘
9| 3. Were the lights working and in good Nno [ ¥ o sa Alayy Jaad ol gl cilS a3 5
condition at the forecourt area? N €2 98 ol dias Aakaia
NA I
YES i
4. Was filling area / forecourt clean and - SN hest feel Sabs e
4 fidy? NO [ ¥ e did old) /s dihie S Ja 4 |4
nA [ 5.,,7{
YES B _
| 5. Were the driveway and forecourt free of No [] g CeAds Al edadihieg 3okl S8 5 2
potholes and well maintained? v faa JS4 Alaay iall
NnA [
2. GREETINGS scwa il fAaadl 2
Scores Critical Areas Lulat ciiaall Llaill
YEs [] ™ _
6. Was there any delay in approaching e S PN P - I VRN G O 7 S O P
5 he fuel Nno B Y AN 5
customers at the fuel pump g ¢34 M Adian i (L3 (e
NA [ u
5|7 Didthe staff approach the driver side of YES prd dga (e A8 yall e calagall a8l do 7 5
the vehicle? no [ y MKW
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Scores Critical Areas L) e Jalad
8. Were you greeted in a friendly manner ~ YES [4 s cubl) 48, ki sl da 8
(pleasant feeling)? No [ ¥ RS
5| If no, please describe behavior: Was it O da rb el gl G G s oY 1Y) 5
arrogant, without any expression, normal tgdle < olaill e Jla g ally Caaly
etc.... e
YES [
4|9 Didthey request customers to quit no [J y oo a8l Gl e il el cilla Ja 9 4
smoking? N S oAl
N/A s
YES [
10. Did the staff thank you as you were 5 S Lay 8l Sy il sl Bl 10
5 . No [ b 5
leaving? v oIl
NA [T Gu
3. APPEARANCE AND BEHAVIOR OF STAFF il gall &gl g e 3
Scores Critical Areas D) Ll Lottt
5| 1. Was the filling staff presentable and well YES B4 Y 2 gl Aiad il ga yedaa (AS o 11 5
groomed? No [ vy /s e s
YES D
12. Was he able to communicate with eo deal il e 10 Gala sl S Ja 12
4 No [ y , 4
customer? N 0l
NvA [ sl
5| 13. Was the attendant wearing visible YES B lgle eky Ay o, Gl S Ja 13 5
nametag? €7 piia oy dau
9 NO D ¥ A’E;O‘\", Cy=s
YES 3
6| 14. Was staff courteous / friendly? m = Selahal fopagas stlagadl S Ja 14 |6
NO [ ¥
4. SERVICE dasdll 4
Scores Critical Areas Al SYLaall LA
YES [] .
2| 15. Did he follow the instructions on the Nno [ ¥ Al e 83 ga gl clagdadll Cada gall &8 da 15 5
Rahal (Fuel Card)? ; ¢ (35850 e ) s,
NA B
| 18- Did he confirm and repeat amountand ~ YES P TSl g sy S e cabisall ST s 16 6
type of fuel? NOo [ ¥ felaalise o @l
g| 17. Did he fuel as per customer's instructions YES pad - O3 Sladad o AN e Qi 8 17 6
- Dhs? NOo [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES E P el e s bl pla ) cadin elle vase da 18 5
voluntarily? (front & back) NO B N ¢ (Al ebadl) Ands
YES X i .
5| 19. Were you charged the correct amount? NO ; ": s a8 elie ks gl abdi da 19 |5
YES []
U8 i) Al salels il ol GG
6| 20. Were you given correct change? Nno [ 0y ? il faall aalely }A“ e de .20 6
Y .G‘.’\A&a
N/A <X . L
2
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Scores Critical Areas At c¥laalt pAYHY
. - . ol O e ghaa & il sall ol 28 Ja .21
21. Did he provide information about any Yes [1 ia S o i) SRl i Ty 5
promotions at Service Station? (only in A ‘
case of active promation) require No [0 0y (Jlad/pa eyl
comment when marked ‘Yes' " i il oa o Maad" Adal) S 1Y)
NA A b
REST ROOMS (Pl el ) Al e 5
Scores Critical Areas Lpulull el BT
ves i
22a. Were they adequately stocked with all O e’; B g all il linall asane 3 e <ilS Ja 222
necessary supplies such as soap? NO Sosball Jia
na O sy Q=
ves K w0
22b. Were they adequately stocked with all I:I P;: B gl il el asen 3 jena <ailS Ja 22D
necessary supplies such as toilet tissue? NO <ull il (3,99 Jia 3
na [ sbyy
22¢. Were they adequately stocked with all YES ard 5 pall Gle il i cails Ja 22¢
necessary supplies such as paper towels? v~ [ ¥ A, ¢l idliall Jia
(paper towels are not required where fully Cliina B4 e Ay glhae e 448 5l Calliall)
operational hand dryers exist) nva [ Gb Y (&Y
3 Saaday Judsall il
23a. Were sinks clean? require comment when YES E e o il ':y" i.LY\ R 'LS‘\J; 23a
marked ‘No’ no OO ¥ sl o2 Ayl cals 1)
NnAa [ sesy
; a0 Uil il
23b. Were mirrors clean? require comment YES E pr o ) m;,, f«_;\:j\ u\sﬁ 23b
when marked ‘No’ no O v o el S a2 S
wa [ sssy
23c. Were hand dryers clean? require comment YES E px o gl ) 6:::,, LIA;J\ u\sﬁ -23¢
when marked ‘No’ no OO v ot S Ayl s 3
wa [ shny
s addh (y galiall Sl CailsS
23d. Were dispensers clean? require comment YES M px . ,“ o g ﬁul_;Yi . _\S‘ﬁ 23d
when marked ‘No’ no O ¥ gl (o2 s
A [ sy
ves (M
23e. Were toilets and urinals clean? no O ¥ faigdas ol 2SS Ja 23e
na O ssuy
; [FECRIRNIIERTY
24a. Were doors clean?require comment when YES m e Ll ';;i" N \f;'!\ . .‘Sﬁ 24a |2
marked ‘No’ no 1 ¥ sl o YT ALY Sals
NA [ sy
YES pd
24b. Were walls clean? NO D v faadas Uasall cilS Ja 24b
na [ ssuy
YES pai
24c. Were ceiling clean? NO O ¥ fadas il \S Ja 24¢
NA [ sy
ves 4
24d. Were vents clean? no O ¥ eaikas ML) cuiS Ja . 24d
va O sbyy
3
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Scores Critical Areas EE I PR Llail
N eaodns o - .
24e. Were floors clean? ves Bd Ll mh,,u},‘taf ‘ IujL_SlSd?. |'24e
require comment when marked ‘No’ no O v sl (o2 MY Aa ! a1y
nA [T sy
YeEs [X]
24f. Were baseboards clean? NO D ¥ a4kl saelall o~ o) Jlailal) i 50 cilS Ja 24f
NA [ sy
YES o
24g. Were grout clean? Nno OO % feadi LU (S Ja 24g
NA [ sbyy
YES pd
25a. Were trash containers clean? No [J ¥ A4k daladll iy la cilS Ja 259
5 N/A [] iy 5
YES [
25b. Were trash containers not overflowing? NOQ I:l b Plaild e dalaill obla cals Ja 25b
NA [ sy
YEs P ]
2 26. Was the restroom smelling clean & fresh no [J v ) Gsv) Aatas dik alaall Asil S Ja 26 2
(without any offensive odor)? flolanll gy S Ani
NA [ shiy
: & Jand aleall 8 Ol pgaill an CulS Ja
27. Were all the facilities inside the restroom in YES A S5 P e vi: 27
good working condition? . - I
2 require comment when marked ‘No’ no O ¥ gl o2 YT eyl s 1y | 2
NA [ sbuy
YE i £(5) capkai el Aeld 5t S
28. Was the Mosque premises clean? s o ( ), ,::ll | .,‘;T%i\ﬁ L.is ‘:lr 28
2 require comment when marked ‘No’ No [0 v e e 2
NA [ sbiy
Comments: scBBaNiall AN
FOR OFFICE USE ONLY Jagd (iCalf ehi:\u‘z!
Upesal) BEY LGN oY) ) . ”
Y N : saudl)
% | acTuaL score| maxmum | Evaluation i
Approach Aaaall ga adiill [ il AV | 1
Greetings and Initial Checks LY il a1 | 2
Appearance and Behavior of Staff Cibgall Fluy pelaa | 3
Service el | 4
Cleanliness - Restroom and Mosque Sl y Claleall — dilaill | 5
TOTAL £ sanall
4
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