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SERIAL No,

+ 1 +
PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente@
D ikl Emarat / D &5/ S Eppco / Enoc / RI A3l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Oé | Name Number Name Number | Name Number
2006 [Vooule Mol oa(s4 ] conh rdod [V
Gender Height Built Epectacles] Beard | Mustache] Ethnic Groups
M ]S [M | F_|Yes[No|Yes| No|Yes] No |indian [Pakistani| Filipino [Expat. Arabs| Others:
.DD-DD-DDEDE}DED O 0 m
EMIRATE V;‘:Ztlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:};‘aﬁ Ajman Kﬁ:is A, | Fulairan
n O O O X O O O O
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
> 315121 019 | 016 [ \i]25] o]\ ey taizs
1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 4
O O O ) o o o o ad ]

1. INTERIOR P IEARV I SN OV PO |
Scores Critical Areas Ak S L]
1. Were the a_utomatic doors closed and the  YES PSRN VP90 :\_}593\_,“}3}‘\(\ e el da 1
2 door and side glass push / puli bars or Cham Alas S ) aiiafd 2
handle thresholds working in good order?  NO O v % 3 Jox L) aiefiSiay
2a. Were doors and windows free of ves Bl o cleay oo B B Gl S b 23
fingerprints? Nno [ ¥ ¢ !
2b. Were doors and windows free of YES el e Adds 58l Qs el da 2b
3 smudges, spots and streaks? o [0 ¥ ¢l ghadl] 5 adull 3
2c. Were doors and windows clean withouta YEs a3 Cg Al 38 il 5 o V) S b 20
hazy film (condensation due to climate or i HlS) ﬂ, A AE
temperature may be present) NO D b (3)\)>M }i Uidall
3a. Were advertising materials, Pictures and ~ YES O s sy osall dide Yl Mgl cilS s 32
menu strips on menu board faded? NO B v fhadyAdial dadaly b sas plakall il B

3 P dundle Y o gall cuilsS
3b. Were advertising materials, Pictures and ~ YES D By )’fﬁf}d“ ‘. ) . 3&5@ :)A -3b
2 menu strips on menu board torn? requires i‘———‘—‘ﬂ""\“"’i e e 5 2
comment when marked ‘Yes’ g sl (M Y S Y
NO Y

3c. Were advertising materials, Pictures and ~ YES [ s jsay sl didley dsdl il s 3¢
menu strips on menu board smudged? o Ny tdakle 5o Hladall a3l 58

— dj.‘u...a/)La} cg.\‘).uJLg\ sl s 4a
4a. Were counters, display cases, self-service YES R e 3 el o A0l daaall 3hlia ¢y el
areas and dispensers clean? require eag Al (dispenser) Gl g jaall
comment when marked ‘No’ 7-_:,;;-}'\ Ao MY ALY s 1Y)
NO D y Ta g (>0 el )

5 5

. . cua‘):..“ A.\.\A/ Ua) el < el d.b 4b

4b. Were countgrs, display cases, self-service YES [E axd u\e,)id\ a;g, uﬂiﬂ&\ hbie
areas and dispensers neat and well V) iwiSa s ol u .
stacked? (Should be uncluttered and w‘) _i_g__): (d‘!.spens»er)
without excessive amounts of products) No [y Yalies dasl fo ol clatidl SIS o
(e 31 AgaS el (568 O o
+ 1 +

C-Store.doc




+ 2 +
Scores Critical Areas . Al el b\.ﬂl
Yes [ a r
5(5. Was there any smell of rotten stuff? NO ¥ 108 3 gl dadl )y (o i IS Ja
N D¢ [}
na [ ki -
ves [J
3|8 Were there any flies visible in the store or N Ry AL il e g st gl i S a6 3
in the eating area? — sl & (L)
nva [, h?'
_ o o Lo il (LY ol e S g 7
7. V\zerzrll_lghrt:1 an(tj)hgkht fp;tulrej';unctlomng YES i L5y suSe 18 5B b ) gms Jaad
plopery and unoroken including ones on Sia) Coladall Ll il 41 o puial iy
2 menu boards? (Specify location in iy ol 8 A8l 2
comments) require comment when (Do sl (i 0 5l
‘No’ 2 5l AR EPGIRERTRL
marked ‘No vo [J v gl o MY a1y
8. Was the expiry date mentioned on YES i Asald e 1580 elei¥l i S Ja 8
6 perishable food items (sandwiches, FhaDlall 520 (yacia sLoaill ALGH Aol 6
breads, cakes, salads etc...) within the 0 . \' i e o el il cadl
validity period? NO ¥ (e Saslh Gaall by 5 )
X ; s Al el U5 Y Ul elS Ja 9
9. Were tables and chairs well maintained YES P~ ol S é) e
and unbroken? require comment when . R L
2] o ked Ne Nno [ v Codsill a Y ALY sy (2
na [0 C“ﬁ,
4&4}/%@3)‘)&]‘4&))@\5& 10
10. Was the temperature reasonably YES K] ard ¢ sine J<
2 comfortable? require comment when s i NPT I ,.\'| 5
marked ‘No’ & i it =
Nno [ v
es X P S Al Glase )Y Glaale cailS Uy
11. Were door mats in good condition? require v o T T - "\j?&_‘La‘wk—f‘LSL\f& "
2 comment when marked ‘No’ no [ v gl o2 AR 2
TS
YES a2 4 _
12. Were lights turned on at dusk or sunset N POl Al e el V) e A 12
2 g MO D b ¢ 2
and during bad weather? N ¢ odaball ol a5 g il
M/A ‘b
3| 13. Were trash / Grease containers clean and  YES [ a1 [ S hagall s —ils Js 13 3
LJ dumpster Lids closed? NO [] ¥ faalie daladll Ml Ak f g 43,5
2. GREETINGS st il feladll
Scores Critical Areas ) Y Yl LA
4. Were you greeted with a smile when you YES IXI st cilas Lose daloals o sl S s 14
6 / 6
entered the store? Nno [ y fdaall i
YES [ -
3 15.  Did tl?_ey;equest customers to quit NO D Y el e sl L e sl Ja 15 (3
smoking?
NIA E L;J::f
YES [X] A Laiy o S Al sall/caba gl A3 a0 16
16.  Did he thank you as you were leaving? - i N 6
6 f anky y ving NO D v ¢ jalis e
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3. APPEARANCE AND BEHAVIOR OF STAFF ;ﬁ&,&ug Cuilgall gdaa 3
Scores Critical Areas Aaubal) c¥aall Laash
5| 17. Was the staff presentable and well YES M o GEY Gibsdl ke S da 17 5
groomed? no [ N $aglil LSy
4| 18. Was he/ she able to communicate to YES X prd e dualsill o THM8 bl S s 18 4
customer? Nno O Y o
3| 19 Was the staff wearing visible ves X ?’-‘ ek Ay (535 Qb sl S Ja 19 3
?
nametag? no [0 /@\(\4\ coa \\é,my Py
. YES
5| 20. Was staff courteous / friendly? no [ g Selibal/pagagy el cpahasdl S da 20 15
4. SERVICE Aa0al 4
Scores Critical Areas Ll ¥l L |
YES & ; leidh l caid) g ol gt S Ja 21
21. Were the items and ingredients you . ™ s ’ (’jj_dl 505
ordered available for purchase? require L. S e v
3 comment when marked ‘No’ no [0 ¥ sl (o2 YT ALY s 1) 3
NIA [ Gy
T 550 s A GeaE Ja 22
22. Did the staff scan all the purchased YES o Bt u)&h}iajm W ) ol
items? require comment when marked _ o 2
6 ‘No' i sl o YT ALY S 1Y) 6
Nno [ v
| CovES LD e d ol 5 s 23
4 23.  Did the staff place food and nonfood item No  [] ¥ sl by JMA (e iyl o sall 4
in a separate carry bags? o s
N7 filias
» . Plasnia axdy Slia lla (oA \
24. Were you charged the correct amount? ~ YES o= T 4:“3) ';y" "L"SLA\J?%LSL%\ 24
5 require comment when marked ‘No’ g sl o2 Al s 5
no O ¥
vEs K] o 555 20l Jeo s dlle (e Jb 25
6|25 Were you offered a receipt voluntarily? ? A £
V! pty NO D N ('L.-‘)LJ;D‘
YES i s flame ol Al dhsle) i s 26
26. Were you given the correct change? JS& el alaall alely wala gall Bl
5 require comment when marked ‘No' NO E] ¥ Smpma 5
el s Y R S 1
NA [ Gy
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Comments: slBadlal / gulalf
FOR OFFICE USE ONLY b Sl aladiny
Alpsalt lasth B el aal) - "
9 N : : )
% ACTUAL SCORE MAxiMum | Evaluation *

Inviting Interior

A daalf ddkaiall ity |1

Greetings

Glua il [ clal

Appearance and Behavior of Staff

Service

2
pgSsbe g (il gall jelia |3
daail 4

TOTAL

£ 9aaall
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SERIAL NO.

2|59

ADNOC DISTRIBUTION
AL GHAIL S/S 852
AL GHAIL AREA
AL AIN

DESCRIPTION QTY  PRICE TOTAL
AA Crot Or 174 1,00 2.00 2.00
AA NaturalYogu 1,00 1.00 1.00
Shickers Duo 8 1,00 3.50 3.50
Skitt Origi20G 2,00 2.00 4.00
Chipstk SNV 1,00 1.25 1.25
Dor S Chi P40 1,00 2.50 2.50
Tic Tac Spearm 1,00 1.50 1.50
Extr Kids Gree 1,00 1.50 1.50
TOTAL 17.23
CASH PAYMENT 20.00
CHANGE 2.75 }

You were served by Operator
DATE 06-,09/2012 19:28 T ﬂ 01 2335

THANKS FOR SHOPPING. .







