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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT:

SERIAL NO.

259

-

+
ELARA - Car Wash

+

o
Pan Arab Research Center &

Dabu.\ Emarat [ O s Eppco / Enoc / 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1045 hragn | 5051 [Shokeed | | | | | ]
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
M| F IT[M]sIT |MIF [Yes[No [Yes | No | Yes | No [Indian [Pakistani[Filipino [Expat. Arabs| Others: -
ROROODOROOXOROR X O O O |
EMIRATE ";zztli': Abu Dhabi |  Dubai Sharjah | Al Ain g"‘l‘;‘aﬁ" Aman | FaSA 1 Fujairah
- O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
9193161 olcl vl 2l [0l O[3 [11:09//:88
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT O O O vsr |l O O O O X O O

1. APPROACH AND CLEANLINESS

REVHIPRWEr (R

Scores Critical Areas

Tpalal YLl Jalailf

1. Was there proper sign to the Car Wash

YES KX st Joet dikaia lo AVl Aol 25Y olia culS da 1

bay? No [y £l jgadl
. CA5 ya g A0 el Qe Adkaia
2. Was the Car Wash area clean and tidy? ~ YES m prd @f{ " T Lyl @ _;:\f‘d“ 2
4 require comment when marked ‘No’ gl (o YT ARY S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A el g cua 2
Scores Critical Areas L) Ll Jaldil)
‘o il gall ol 5B 8 aali o s S
3. Was there any delay in approaching YES [:l axd O bl S P ¢ erj‘m 3
customers? require comment when o e o
5 marked ‘Yes' T PESAREREN R E
NO y
4. Were you greeted in a friendly manner ves [1 i) A 4 . e
(pleasant feeling)? NO m y ¢ (C.)"‘ g )L“L') ARy 4%)31‘ <h L.-‘:.D)-‘l\ &~ ds 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc.....?

JusT_ Smpeo© - DIp NoTc,eeeT @

oy S Ja b gl gl ctap dsla, VI | g
?._,@\ ‘L,_SJ\L e).g.)\.sﬂ\wsj& st)i_XL)

5a. Did the attendant check whether your car

has a sunroof?

ves [

Nno [ ¥

nA B sk

83530 i Jlaw S 1Y) Lad ala gall (3323 o Ba

08 Aangy

5 - 5
vEs 1 = )
5b. Did the attendant politely declined no [ gy ¢ 5l Y Jrall 6l ja) calasall 2 e Ja 5D
automatic car wash if it has a sunroof? X Sl 8 Aad gl O Js
N/A gahaly ¥ )
g| 6 Did the attendant inform you about the ves [ e 0 ol it ey il sl el o 6 |6
price of car wash? no [0 ¥ skl S :
7. Did the attendant inspect your car forany  YES 3 WIET e giaills il aall U3
4 scratches, damages or dents and inform m = 2 ‘;’X& :‘;jﬁ ‘;LL"“ .L" u}”ﬁ “u_d‘“ 7 4
you? no [ ¥ flly e D g ol Jo (g8 sl ) )
1
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2 +
Scores Critical Areas L) ¥t PATH]]
5| 8 Did he guide your vehicle for positioning at YES 8 Gl Canlial S ) il Cali alf A5 a8 5
the stopper? No [ ¥ 5 budl

9. Did the staff thank you as you were YES [ o ol s N
6 leaving? no [J q fli jolia (sl ) S8 Cabagall 3 S 9 | B
3.  APPEARANCE AND BEHAVIOR OF STAFF 1omiligal) Aglug sgdie 3
Scores Critical Areas LW LY PR PRI}

10. Was the uniform of the attendant neat and YES m pad et )

31 tiay? o O 3 P16 pn5 Gl iyl A S 0 10 |3
3| 11. Was the attendant wearing visible vEs Kl i i ey Ay (1 5 Cala gl US o 11 3
nametag? Nno [ N Sz sz

o YES o
3 12 Z\Lljztsor:efgle to communicate with NO E] Y S0l e deal s e T8 il gl S s 12 3
NA [ ahyy
YES
5| 13. Was staff courteous / friendly? NO g a’; Pelihal /a0 abagall S b 13 [ 5
4, SERVICE :dandll 4
Scores Critical Areas Al NGl Jalgi
4| 14 After car wash, did he guide you to the YES [d o ik el o8 o 3 Ll Jase (10 elgiiVI 2ay 14 4
vacuum bay? Nno [ N 98 bl (i g e S I lgua g
15. Did any attendant advise you to take care Y E© X e ol Y A oy Cilh sall daai d 15
3 of ygur personal belongings/valuables if  NO D ¥ fisms Jla (b Ll dymi il cHSE , 3
any NA [ shiy ;
YES 3 .

4 | 16. Did any attendant offer you seating? @ D e fade ustall G S Cal ge Glllands 16 |4
Dip_Nov ober SgaTinNg NO L -
YES X] o
5 17. Did attendants wipe your car dry to your no [ y Sy el e il g paar sk pall S8 Ja 17 5
satisfaction? T4 ) 508 Lae "Lual ) u§

NA [ sbiy
18. Did attendants clean all the glasses and ~ YES Kl L ally zla 3l A0S Cadasy o giba gall S8 Ja .18
5 mirrors from inside and outside toyour  NO [ ¥ 15ali lae Gl i€y a1 Jal e S
satisfaction? NIA D PRRRY fa

YES [] o
3| 19. Did the attendant offer to empty the no [ N alaly & i a5 OY Cadagall e Ja 19 3
ashtray and clean it? ¢ iladl dadia
NA B sbkiv
o . o YES [ s
20. Was the interior vacuuming and cleaning . o 5 ol _LaTAl Codatill o
4 of fascia (dashboard) done to yourtotal NO  [] ¥ u)]veﬂ’mi 27 ‘;A . Lm—-ﬁq;; 20 |4
tisfaction? o ' e JS Baled) 3 e
sa NA [ sbuy
YESM o aaiuls Gl jUa W A6S Caalaty | gald
4| 21. Did they clean ail the tyres with sponge? NO [ ¥ grSteh SRS J:. ﬁh‘ 21 4
NA [ sty '
YES [ o
1| 22. Were you offered a receipt voluntaril@ NO & ¥ LU 55 a3 deay e e o 22 |1
Heo 10 Ak fot Keeepr \FH/na [ sy
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REST ROOMS AND MOSQUE saeuallg (alead) ol $5) Al £ 5
Scores Critical Areas A YLl Jatasly
ves KX i
23a. Were they adequately stocked with all ?’: e il azans 3 jeaa CiilS Ja 23a
necessary supplies such as soap? NO S gbalt Jia 4y ) g pall
va O sy
ves [] ;
23b. Were they adequately stocked with all K] ?: Cila Jlinall arens 3 jema ilS da 23b
necessary supplies such as toilet tissue? No, Sllgill (3,99 Jia iy y g pall
Ao _101LEY T1Ssves va O gsiy
23c. Were they adequately stocked with all necessary YES O o “'—*\-‘*')'{:‘MS‘ &ea b eae S 2. 23C
supplies such as paper towels? (paper towels O A8, ol cidiliall Jie 4y )5 pall
i ” NO k| L, E——
are not required where fully operational hand Jigdie dggllae i 44 )l Cadliall)
dryers exist) nva B sy Gl 2 e
; TRl Jaliall il
24a. Were sinks clean? YES m px L i ‘,‘,L\;" :\_‘\:;. 9‘?\5 \."243
require comment when marked ‘No’ no [ ¥ gl 2 ol =ua
na O iy
: YES pai ki Lo il da 24b
24b. Were mirrors clean? - LAY il 1
require comment when marked ‘No’ NO D ks & A 2 s s
nva O sy
. Sindi ) Clitas culs
24c. Were hand dryers clean? YES EI o . j‘ @ ,,;',, Z’JL:;‘ fﬁ; \.\'24C
require comment when marked ‘No’ no [ Y cra sl o gl s )
nva [ iy
; TRagka () siacll CSLe S
24d. Were dispensers clean? ves [ pr o \Uﬁ, ,;,,“, \_:;‘ d& ‘.\'24d
require comment when marked ‘No’ no [ y el e ALY Qs
nva [ gy
YES pad
24e. Were toilets and urinals clean? no [ Yy il Joal ASel <l Ja 24e
nva O asuy
; i s
25a. Were doors clean? ves X px N Ef?‘h;‘s flis H.ZSa
require comment when marked no O y s e M ALY s
No na O sy
YES pad
25b. Were walls clean? no [ ¥ fhadas el S s 25D
na [ asny
YES IX ax
25¢. Were ceiling clean? no O ¥ Silat il S Ja 256
nva O gbuy
ves K]
25d. Were vents clean? NO [:] b faaudas MLall colS Ja . 25d
nva O sy
. eaa.da0 . o
25e. Were floors clean? YES E i = all mkj.g_:%m\im‘ufsdr 258
require comment when marked no [ y sl e Y ALYl
No nva O ey
ves i
25f. Were baseboards clean? Nno O ¥ e saclll o dailall i 50 il Ja 25f
va O] giy
3




4 +
Scores Critical Areas PR PR PATH|]
YES an
25g. Were grout clean? NO ¥ Sauday Ml < Ja .25g
NA [ sy
YES O]  pu
26a. Were trash containers clean? No [ ¥ faahas Laladll il sl <ilS Ja 263
5 NA [0 gy )
YES pai
26b. Were trash containers not overflowing? Nno [] ¥ i e daladll Glysla i< Ja 26b
NA [ abuy
YES D e
2 27. Was the restroom smelling clean & fresh NO D y Us%) ddinia g Aiat alaall dadl ) S Ja 27
(without any offensive odor)? aleadl 3 dgy S Aadl 4 2
NA [ Gy ”
; 3 aleall 3 @l el puan S
28. Were all the facilities inside the restroom in YES m g dete o cmT: de.: 28
good working condition? . N ETI EPT
2 require comment when marked ‘No’ No [] ¥ grasill s “-.‘l%}” s 1y 2
NA [ abyy
: % i £(3) sl aneualt deld e oS
29. Was the Mosque premises clean? YES e () <2 . ;! e ,,i],,“f*";“;‘ dAlS%g‘
2 require comment when marked ‘No’ No [ ¥ st omn YT a1y 2
NA [ Gluy
Comments: slBadall f galal)
FOR OFFICE USE ONLY Jadd <Al pladiuy
Algall Jalallf Ll o) aal)
o, 3 P e
% ACTUAL SCORE | mAXiMum | EValuation: el
Approach and Cleanliness adllally ol 81 |1

Greetings and Initial Checks | 45 Syl y cua i (2

Appearance and Behavior of il sall by elaa |3

Staff

Service 4.aall |4
Cleanliness - Restroom and Glalaall — Adlal) 5
Mosque aaall g
TOTAL £ saxall
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ADNOC DISTRIBUTION

AL MADINA S/S - 936
MAIN STREET
AL AIN

DESCRIPTION QTY  PRICE

Automatic C/W 30.00
TOTAL

CASH PAYMENT

You were served by Operator

TOTAL
30.00

30.00
30.00

1
DATE 13/06/2012 11:38  T1 S2 01 6378

Thanks for Shopping. .

SERIAL NO.

2519







