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SERIAL NO.

2/ 59

Pan Arab Research Center |

.

D«—-Uh\ Emarat ID < 3il/ &) Eppco / Enoc / IZ] 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
2\ 2 acia ENEINSG Pesve B3¢0 Yl Umic\a L[|
Gender Height Buiit Bpectacled  Beard | Mustachej Ethnic Groups
M| F JTIM]sS [T [MTF |Yes[No [Yes [ No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
BDDIZE]DIED[ZLEIDIEI&EIIZI O O O O
EMIRATE "&:Z‘;‘;‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘aa' Ajman Kﬁ:ism'::h Fujairah
O O O O ] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olql22l ol2lolylealo | ol2 190> |odiaboand
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0 O O 0O visIT O O 0O O O 0O
1. APPROACH Al gad a2l 00 Gl Y 1
Scores Critical Areas IR (REO PON | Jaldsl
YES j s e s ..

1. Was signage visible from distance of 500 X 5500 2 e e ddipedaslll cis da
meters and well maintained? Can be Nno [ k| 4 b W jeas (Say S JS5 lias
included only in first run nva [ . 3 oY) 8 pallfAd sl

ves [] e-'-" ‘
2. Were lights working and in good sy Aoy a5 Jeni sl gl OS2 2
2 # no [0 ¥ 2
condition at the approach? oSl (e b @YY
\1 ~
va B gl
YES [ & ‘
9|3 Werethe fights working and in good Nno [ N G Allayy Jari sl gl il a3 5
condition at the forecourt area? N 9348 5l Aipe Asdaia
NA B L
YES P
4 4. :/I\éz}a; filling area / forecourt clean and NO D Y i e A ol /Al dikie S (b 4 |4
nA O 4 ,f
YES axd
5| 5 Were the driveway and forecourt free of o ] g eda 385l ede ddhiag Bkl S a5 2
potholes and well maintained? N Saa IS Dlaay Hiall
NA O o
2. GREETINGS toua Al fAgadll 2
Scores Critical Areas Toulad) @¥gall PRI
ves [0 ‘
6. Was there any delay in approaching als gl o) ) A ali o s S s 6
5 No B ¥ L 5
customers at the fuel pump y €38 51} Adiae aie LN (e
NA [ o
5|7 Did the staff approach the driver side of YES G i e A8l e alagall B Jo 7 5
the vehicle? No [ ¥ ekl
1 +
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Scores Critical Areas W I N PR Jalail
8. Were you greeted in a friendly manner YES B o osbaly) 4055 A8y Hhay by G BSda 8
(pleasant feeling)? NO D y $ (e
51 If no, please describe behavior: Was it oS da scabsall sl Coa g Aela, Y I 5
arrogant, without any expression, normal e Oulaill e J gl Caaly
etc.... ?,,_c'.\!

YES []

9.  Did they request customers to quit o gl Ll e G sil gl il Ja . Q
4 ) No [ % < 4
smoking? v fepaadll
NA B
YES prd
10. Did the staff thank you as you were DS S L o Sy il gl G a 10
5 ; No [ b 5
leaving? v oAl
NA O i

3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall dolug jehe .3
Scores Critical Areas Alaallt ¥l Jatail
5| 11. Was the filing staff presentable and well YES D] i Y 3 g8 5l At il g yedan (S Ja 11 5

groomed? No [ ¥ Gl/Ls ya g
YES axd
12. Was he able to communicate with &o dealsill o 1508 Galagall 1S o 12
4 No [ ¥ : 4
customer? fosl
b
NA [
5| 13. Was the attendant wearing visible YES [ D Ay (o1 il IS s 13 5
? , .
nametag [ NO D N uVV\‘S\/\ ?C}‘A—H Aaul
YES
6| 14. Was staff courteous / friendly? E ¢ felahal opa g5 osibsadl S Ja 14 16
NOo [ ¥
4. SERVICE :daaal) 4
Scores Critical Areas e ¥l Lla |
YES [] .
2| 15. Did he follow the instructions on the No [0 ¥ Ay o 53 s all ciladadll Cali sl 0l b 15 o
Rahal (Fuel Card)? y £ (258l e e dilay) Jla
N/A e
g| 18- Did he confirm and repeat amountand ~ YES [ s g, N sis S e il all ST s 16 6
type of fuel? No [ N Celealiva e @l
g| 17- Did he fuel as per customer’s instructions YES IX]  pai - Ol Sladel o G530 ey 6 Ja 17 6
- Dhs? No [0 ¥ $ar
5| 18 Did he offer to clean windscreen YES [ s Ll sl glos abiidle ja e da 18 5
voluntarily? (front & back) NO D y ¢ (Aadly el ands
YES 3 .
5| 19. Were you charged the correct amount? m e hnia dads el il ¥ il da 19 (5
NO [ ¥
YES axd
J el Aduadl sale b Cals oall A13
6| 20. Were you given correct change? NO D k) ? el falt salely "'de ¥ .20 6
Y .@m.a
NA O L,
2
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Scores Critical Areas

Ayl a¥laalt

Luail

promotions at Service Station? (only in

21. Did he provide information about any YEs [ o=

O3 Uy e slae i il gall Al 035 Ja .21
Glia S Jla (b i) Sidanall (3 dny 5 00

case of active promotion) require NO [0 ¥ (/s 2 e 5l .
comment when marked ‘Yes' g g il (o p "and DYl S 1
na B b
5. REST ROOMS ;(,.tun ) g5) sl dge 5
Scores Critical Areas Al ciflaalt Jalasli
YES i
22a. Were they adequately stocked with all % ?”;‘ gy gl il Jliwall arens 3 jee CailS Ja 223
necessary supplies such as soap? NO e glall Jie
va [ sy =
, ves XI
22b. Were they adequately stocked with all 0O v 3y g el il il aans 3 ea0 iilS o 22b
3 necessary supplies such as toilet tissue? NO u.d\ oill (G399 Jie 3
_—— . SHI 299
va O sy
22¢. Were they adequately stocked with all YES R il el maans 3 jeme <ilS Ja.22C
necessary supplies such as paper towels? NO D ¥ “4;&,31\ adlial) Jia
(paper towels are not required where fully Ciliing 6 die Dygtlae e A ) ol Cauiliall)
operational hand dryers exist) N/A D Bahaig ¥ (A1 3l
R ; hakhs Jubiall culS
23a. Were sinks clean? require comment when YES P 3l ,jy,, ‘:SML;Y\ L‘u\s‘ﬁ 233
marked ‘No’ no O gl g2 YT ALYl it
wa O sy
Y4 3 aadns Ll el cuils
23b. Were mirrors clean? require comment YES o o ) ,,5},, L'\:;'!\ ugﬁ 230
when marked ‘No’ NO O Y gt > Syl QIS )
A [ sy
4 ; Thdglat (oY) Cldiae CilS
23c. Were hand dryers clean? require comment YES X o ‘{?ﬂ;, "_l\_s.\j\ u\sﬁ 23c
3 when marked ‘No’ no [ Y grasill o2 M ALY S ) 3
A [ sy
I 3 fadla o gl Sl CilS
23d. Were dispensers clean? require comment YES pr . ,‘“ o g t"\;\‘“ . .Sﬁ 23d
when marked ‘No' no O b gra sl 2 YT ALY s )
nva [ ssuy
ves M
23e. Were toilets and urinals clean? nvo OO v faadas Jyal 1S4 S Ja 236
na [ sssy
R 5 [FEN NGRS
2 24a. Were doors clean?require comment when YES L pr L. o f"\ﬁy . ‘JA 24a 12
marked ‘No’ nvo OO ¥ sl o T ALY i
nva [ smuy
ves B pu
24b. Were walls clean? no 1 ¥ ik Uapll cilS Ja 24b
NnA [ sy
ves B4 o
24¢. Were ceiling clean? vo O v fiulas Gl (IS s 24
na [ sy
ves M
24d. Were vents clean? NO D ¥ faadas ML il Ja 24d
va [ skoy
3
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Scores Critical Areas Fllt claall PR}
24e. Were floors clean? YES m p L. Faks d"ufﬂl wlsd“ 24e
require comment when marked ‘No’ no [ ¥ sl o YT A g
A [ gy
ves ]
24f. Were baseboards clean? no OO v Aidai sacldll o ) Laial) 1,51 S Ja 24
NA [ sy
YES pd
24g. Were grout clean? NO D ¥ feands LM S Ja 249
vA O sy
YES [ au
25a. Were trash containers clean? NO E] ¥ fadbs dalaall wygla culS Ja 253
2 NA [ sbuy 5
vEs X am
25b. Were trash containers not overflowing? NO D ¥ Ll e dalaill cilsls cilS Ja 25p
NA [ sy
YES [ o ]
2| 26. Was the restroom smelling clean & fresh Nno [ N s 052) i s ddas olasl 'wb u‘S dA .26 2
(without any offensive odor)? Telandl 8 3gy S dall,
NA [ sbuy
27. Were all the facilities_, inside the restroom in YES M pud G5 s el e o= ds‘.,:j:: 27
2 ?e%ou?r\évzgkr;:]r%gsp \?v'tglgg ’.r?narked ‘No’ Nno [ ¥ gl o MY A s 1y | 2
NA [ sbiy
28. Was the Mosque premises clean? ves [ p ?(z). uuja" 'h'“f,‘ *,,df S "u ‘:J\S d“ 28
2 require comment when marked ‘No’ No [ v sl om MY Y s 1) 2
NA B sy
Comments: sUaaMall / galaill
FOR OFFICE USE ONLY hadd (il aladiuy
% Acm‘:g;:ae hun-nmAxu:;lﬁ;ﬂ | Evaluation: el
Approach Uaaadl sai il /e ol @Y1 | 4
Greetings and Initial Checks AW Sl cum il | 2
Appearance and Behavior of Staff Cpibpall Agluy sehaa |3
Service Laddi | 4
Cleanliness - Restroom and Mosque el y Clalasdl — ddldaill | 5
TOTAL £ saxall
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