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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
(NFY
146 e ar |1 [o[d (1[S]
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
TIM ]S | T 1 M [F | Yes[ No|Yes[ No Yes[ No |Indian Pakistani| Filipino [Expat. Arabs| Others:
! - . . A . A L
EMIRATE Vézztizr: Abu Dhabi Dubai Sharjah Al Ain gr:v‘:‘air: Ajman KF;:ismalh Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
815 2] 0191 I 210 q1 | o] 3 |18:531/9:1%
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturdayl Sunday | Monday | Tuesday lWednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt O O O vst | [0 O 0O O O O
1. APPROACH AND CLEANLINESS A8 g il B
Scores Critical Areas At ¥laalt Jalashh
1. Was there proper sign to the Car Wash ~ YES A o o dhie o AIVAU Aaal ; A8Y llia calS a1
bay? Nno [0y ol
. 15 oy At ol el S Ailata cilS
2. Was the Car Wash area clean and tidy? ~ YES m px s A uJL:h,‘,Jy,,i LYl .E\-\& 2
4 require comment when marked ‘No’ gl o2 ¥l i ) 4
no [ ¥ J
2. GREETINGS AND INITIAL CHECKS Sl ) CASE g s Al
Scores Critical Areas ) C¥laall ot
‘o bl gall ol gl 3 ,uals ol s oIS
3. Was there any delay in approaching YES m pad < sl S 2 28 ¢ Hb)ﬁﬂ 3
5 customers? require comment when . I RS
marked ‘Yes' S
Nno P
4. Were you greeted in a friendly manner ~ YES O O
(pleasant feeling)? NI N ¢z sie sl 405 A8 play s B S s 4
5| Ifno, please describe behavior: Was it o h BN TR NN AU RET I AN PN T
arrogant, without any expression. normat, y $LE ste il e S 65 aly
etc.....? | ' ’
Do NOT  GREET
A vEs [0 ‘
5a. Did the attendant check whether your car o 7]y 535 e ol jlaw JailS 13 Lad aba gl Bis3 s 5@
has a sunroof? i gy
5 N/A kY 5
YES [1 o
5b. Did the attendant politely declined no [ gy < 5 tedl Y Jsll ) pa) ilagall e Ja 5D
automatic car wash if it has a sunroof? faindl 8 Aadd Lgal S Ja
N/A [ sy ]
6. Did the attendant inform you about the YES & pad - . 1. Aot
6 price of car wash? No O ¥ ) i e Iy il il s 61 6
7. Did the attendant inspect your car for any YES 5 s e fiadll Lol odd) A
4 scratches, damages or dents and inform bd y fegh;;f’&m\i T "df “% A
you? no OO v Sl fle 3Ll g il (A s 5 ) N
+ 1 +




2 +

Scores Critical Areas Aol el PATH]
5 | 8- Did he guide your vehicle for positioning at YES m MY il G ) il Gl ) A8Js 8 5

the stopper? No [ Y 5wl

i % ) YES i

6 9. lDld ?he?staff thank you as you were (5% O pd Sl ke (s S iyl 5 Ja 9 |6

PN 1D _wioT Say THAME qevo NO X ¥
3. APPEARANCE AND BEHAVIOR OF STAFF ionibisal) dgluy sgdia 3
Scores Critical Areas L) Lol PR}

10. Was the uniform of the attendant neatand YES [ s ols el s _

3 tidy? no [J . P e s Gl il gl Ll S Ja 10 | 3
3| 11. Was the attendant wearing visible Yes [ R L VSVt g0 il gall S Ja 11 3
nametag? Nno [ N ¥z ya s

— Ty
3 12. Was he able to communicate with No [ ¥ s e dual 0 e 108 il S s 12 3
customer? &
NA [ shiy
YES
5| 13. Was staff courteous / friendly? NO g ?: Selaal fopa 005 ¢y sdba gall S Ja 13 5
4. SERVICE sl g
Scores Critical Areas Al @yl PATH]
4 | 14 After car wash, did he guide you to the YES D] il gl ol b 6 Led) Jisd (e eleTY) 2 14 4
vacuum bay'? NO D N (.'SJL}MJ] g.i:mui_j T u‘SA ‘;‘ d@.\_.;)l:
3 15. Dfid any attendaln:)aldvisg yo;,l tclm tagle cire :lzs g "’: Sl 2 ¥ agi il sl dlaaai da 15
Zm):gur personal belongings/valuables i =T o sy Jla (o8 Al dpms 2 il 3
YES 3 ]
4 | 16. Did any attendant offer you seating? NO EE] e: fagle o olall Guw S Calhge A5 s 16 |4
)
vES [ _
5 17. Did attendants wipe your car dry to your Nno [ v S Bl (i g s (558 gall s s 17 5
satisfaction? O fau 1 5all Lae "Ll cu€
NIA Sabs ¥
18. Did attendants clean all the glasses and ' ES P bl el s la S ANS Calaty il sl 5 U 18
5 mirrors from inside and outside to your MO [] T s e bl S sy Al A1 e 5
satisfaction? NA [ sbuy v
YES [ o
3| 19. Did the attendant offer to empty the no [ y Rl s o Y bl e Uy 19 3
ashtray and clean it? o f ilawd) diadie
NA [ shiy
20. Was the interior vacuuming and cleaning YES '3 pud Aoyl iy 5yl sl ol 5 ds 20
4 of fascia (dashboard) done to your total  NO | ¥ ARG S RS 4
satisfaction? NA [ sbiy Il Lol m ym JSy 21 5 30
YES o L i Ua Yl 488 Cadaiiy | gald U
4| 21. Did they clean all the tyres with sponge? NO D ¥ e J: N "21 4
N\ NA [T abyy
@) vesO
1| 22. Were you offered a receipt voluntarily? NOo [ Yoo O s oDl e e e da 22 |1
#oo T0 sk PR Pecyepr NA [ sbuy
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3 +
5. REST ROOMS AND MOSQUE daall (aL'«a.“ /L’.\gﬂ\j.\) :\A\_)Sl Gg 5
Scores Critical Areas Aol claall Llash
ves [ ;
23a. Were they adequately stocked with all 0 P: e il asansy 3 oo cilS Ja 232
necessary supplies such as soap? NO £ gaball Jie 4y ) 5 uall
nA [ sy
YES i
23b. Were they adequately stocked with all % a‘: S el prany 3 a0 S Ja . 23b
3 necessary supplies such as toilet tissue? NO caull gl (3599 Jie 4y )5yl
nA [ sy
23c. Were they adequately stocked with all necessary YES | axd Q‘*_)'F‘-M“ aany 8 jeae CailS Ja 23C
supplies such as paper towels? (paper towels v [ $A ) gl) chdliall Jia &y ) 5 pecall
are not required where fully operational hand S aie dygllas ye A4 )4l cadliall)
dryers exist) N/A E Gy () 2l i
3 faadny Juball culs
24a. Were sinks clean? YES W P Ll f,l;,, e "J?LS ‘.\'243
require comment when marked ‘No’ no [ y  oedlen a2l ess M
na O gy
- YES psd Ak U il da 24b
24b. Were mirrors clean? L =l gt A Y] s 1)
require comment when marked ‘No’ no O y sl e A s
na [ gy
; Thaday Yt Ciliiae CailS
24c. Were hand dryers clean? YES p ) ¢ ,,;‘,, "L:‘;\ d& \.\'24C
3 require comment when marked ‘No’ no O ¥ geasll o2 " ALY S 1)
va [ gy
7 ; St ) sball clile CailS
24d. Were dispensers clean? YES pr o ‘Uﬁ h ,L,us \Au‘ d& H‘24d
require comment when marked ‘No’ no O ¥ grasill g2 YT ALY Qi )
va D ey
YES o2
24e. Were toilets and urinals clean? NO D M Chada Jal el s 24e
wa [ iy
. ‘A" . .. - u; -
2| 254, Were doors clean? YES o ) 'm"‘y\;'?j‘:l\s JALS \."253
require comment when marked no [ ¥ gra s o> Hah s )
No va [ iy
YES o
25b. Were walls clean? vo [ y viad lbaasll alS s 25D
va O gy
YES i
25¢. Were ceiling clean? No [ ¥ Sl Gl S s 25¢
va [ sy
ves B
25d. Were vents clean? no 1 N ¢iaba MLl cailS Ja 25d
va [ gy
25e. Were floors clean? YES o L " .;,‘i:,L"",be‘ u‘sdé 25¢
require comment when marked no O y s e Y Yl s
No na O Gbny
ves @
25f. Were baseboards clean? NO Y ek saeldll ¢ o Mailadl i) 5 cals Ja 25f
na [ sy
3
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Scores Critical Areas IV AN POR | Jalaih
ves [d
25g. Were grout clean? no O y fals LI S 259
na [ gy
yes [
26a. Were trash containers clean? NO D b $agekas Loladll Wl gls il Ja 263
NA [ Ghuy
2 - 2
ves [
26b. Were trash containers not overflowing? NO I___] b faili e ddladll iy sla i Ja . 26b
NA [ @huy
YES ad
2| 27. Was the restroom smelling clean & fresh NO E g OsY) Baiey Al alaal il culS (b 27 >

(without any offensive odor)?

fpbanll (8 4gy S Aad ) gl

NA [J @huy
i dand aleadl 8 G geatll e S Ja
28. Were all the facilities inside the restroom in Y E E e ¢ @ éw:,::d;ji 28
good working condition? . W T e
2 require comment when marked ‘No’ No [ ¥ erasl o2 Y AaY) cals 1y |2
NA [ gy
i $(3) idai daaall Aeld o e o8
29. Was the Mosque premises clean? YES D ~ (5) = )ﬂl ..fj,,‘ﬁ:;” %XA\SZL’Q‘
2 require comment when marked ‘No’ No [ b & A A
B NA [& shiy
Comments: stiadlal) / galasl)
FOR OFFICE USE ONLY Lad igal) pladiuy
[ » FUNRTEXT Bl e . W
° ACTUAL SCORE MAXIMUM ) i

Approach and Cleanliness

AUy ol 8Y) (1

Greetings and Initial Checks

Ll ) il g cam gt |2

Appearance and Behavior of

Ol sl S5y el 13

Staff

Service iaaall |4
Cleanliness - Restroom and Calelaall — Qi 5
Mosque Aol
TOTAL £ saxall
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TE el vn’!“ BN, _‘,'"‘_n- "-ﬂ
“” 3 "'“'”” e m‘*m““‘f""""“ﬁ‘wmy- -
' L SERIAL NO. N ‘
o 258 |
- S S i
| " — . S
l .
ADNOC DISTRIBUTION” o \
AL GHAJL S/8 852 -
AL ‘GHATL AREA :
AL AIN i
DESCRIPTION Ty PRICE JOTAL \
Agtanatic (/¥ 30.00 30.00 . : : . ‘
oA : 30.00 -
VERIFOME R 30.00
CARD  4421630000354903
MI%EAGE ) .
. VERIFONE ND 10008523 617
¢fc o T1C 310
e COPY =xx*
You were gserved by Operator 1
DAte 13/09/2012 19:17 T §3 01 6298
THANKS FOR SHOPPING . -







