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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1083 Chasdee M| [8]201 6]
Gender Height Built _ [pectacled Beard | Mustache] Ethnic Groups
M | F T [M ]S |T [M[.F |Yes| No|Yes| NoJYes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOODORORODORORBX O O K O O
EMIRATE V;ZZ:Z:‘ Abu Dhabi Dubai Sharjah Al Ain L(]):‘\:vna:: Ajman Kl:Zismah Fujairah
O O O O X O O O O
SITE D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
936l ols [ 2 [ 68 ol L]o]lL [f0.30/0:53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
vISIT ] R ] 0 ] visIT O O O O O O
1. APPROACH AND CLEANLINESS :15[23313 g\)ﬁ\‘ﬂ 1
Scores Critical Areas FEI LA PO Lay
vEs A o o
1. Was there proper sign to the Lube no [ q dahie e AYalldssalgdadeia S da 1
changing bay? g s
NA [ iy
_ YES X aad
3 2 \é\ig:;ir;zé%be changing area clean and NO D Y YRy Ayl usdibie ciS Ja 2 |3
na [ ki
ves [1 o T
4 3. Was there any oil leaking and fallingon X q oo ae gyl et ol s S da 3 4
to the floor of the lube bay ? ey 3l yaes Adlaie A (Y
na O sy
YES pxd
21 4. Were the waiting area and table clean? NO [ v Sk Al ) ddhie culS Ja 4|2
na O by
5. Wasth | VES E o
. t ision i iti eyl i . e
2 w;ii:-;ge? elevision in the waiting room NO D N ¢ iyl s o Jens sl S Ja 5 (2
na [ sy
ves I - s
6. Was the board displaying complimentary O y A lgle jedas AMAs Ml cus s 6
services neat and clean? faahi g Ad ye Aplaall Clenall
Na [ iy
2. GREETINGS AND INITIAL CHECKS A ) cladal g cua il 2
Scores Critical Areas Al el Jatash
3| 7. Was there any delay in approaching ves [ px T | D VL B SN S T ¢ 3
customers? Nno X Yy Toall gas (ol gall
8. Were you greeted in a friendly manner ~ YES O pxd sl 40548 by e cua i i a8
(pleasant feeling)? NO & N ¢ (z ke
TS b ks pall gl o g3 28 5la <Y 1)
51 If no, please describe behavior: Was it Lf e \:‘;S . }5; . j:‘i PR 5
arrogant, without any expression, normal ChalS e DI o“‘:\
etc.....
normal Hud no MLn}%;
@]
v
+ 1 +




2 +
Scores Critical Areas Lt clgwall Ll
9. Did he guide your vehicle for posmqnlng YES m PR Sl Al s il gall s 9
3 at the stopper and asked you to switch . o . e 3
the engine off? No (O ¥ e paall ik o e calla g 5 el Ciliyy
10. When asked by customer, was the \ < Liasdl e idh eadl Vo Lons
5 attendant knowledgeable of different ves X e Z:jﬂ:)ll dh ‘).S" . \::/ ‘j.?‘ d!?“ e .10
grades of oil, filters and their relative NO D y ISR S e . . ‘J‘; 5
benefits? fleda JS il 5
. - YES : .. .
41 11. Did he offer the waiting area to you? Ni ?: oAy 48 e < iV elle yae da 11 (4
4| 12. Did the staff thank you as you were ves [0 © olis i Ly o s il 6 a2 |4
leaving? NO E y ) n d S5 & .
3. APPEARANCE AND BEHAVIOR OF STAFF ;&S}LU Cnibigall glia 3
Scores Critical Areas A Ll Jataits
_ vEs
3 13. gzstgf?unlform of the attendant neat NO D Y e gl yumlall il pull Sl oS 1313
na [ sy
ves I . _
3| 14 Was the attendant wearing visible no [ q ey Ay (55 5 350 sall Cala gl IS a 14 3
nametag? Tz s daul Lo
na [ sy
ves X .
3| 15. Was he able to communicate with no [ q &o dralsill e 1508 Cala gl K Ja 15 3
customer? SOl
NnA O sasy
YEs @
4| 16. Was staff courteous / friendly? No [ Y ko, bl K s 16 |4
Na [ sdiy
4. SERVICE il 4
Scores Critical Areas At c¥Laall PATH]
] ; S O iy 3amill il pall AB s 17
17. Did attendant check whether you need YES e . u JLJ Sa }d ?
3 t let il ch o ‘—EJ_):‘:"*’?‘“—U‘)“ML"QYCLN")L:“A‘ 3
op up or complete oil change? Nno [ N ¢l
3| 18. Did attendant check with you whether  YES X 48 1Y Lo elia calasall Bis s 18 3
only oil is to be changed or oil with filter? no []] ¥ €l gy 3l ) dad g N s
19. Did he check using gauge the quantity ~ YES [X] ans phadinly o3l (6 Sise Guly Cal all o8 dﬂ 19
3 required to be topped up and informed g il i A M Gl il 3
you? Nno [] ] fally, il 5 L)
X ;O Sl pad (e Baadll cala sl WE Ja 20
3 20. Did the attendant check for oil leakages YES g s uﬁ;ﬁi, S e aj:i;“ i 3
under your car from filter and drain boit? NO I:I y g feu )
3| 21. Did the attendant drain the used oil ves [X] A Jantaaall o3l S g i s sl A8 s 21 3
completely from your car? No [ N feli s (e
| 22. Did he ask whether you want the engine  YES K -~ A5 @ paall Jaue w35 € o) il o 22 9
to be flushed and did it if you agreed? NO [:] Yy Slidd) o Jla &8l
3| 23. Did the attendant fill the correct grade as  YES X axd Sl s fp 5 ddlaly Cabs gall B8 o 23 3
you requested? Nno [ y fleialls Al dapaall
2
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3 +
Scores Critical Areas Ayt @ Lalt Jalail
24. Did he request you to startengine and  ygg A iy o i a i of elia clla Ja .24
3 leave it running for one and a half O s e A Baal el Alla 3
minutes? no [ 3 fbiai s A2 badl Jpuldl @
ey W A8 e /A gaba o (e caba gl U a 25
25. Did the attendant ensure that the carter ~ YES ﬂ o )l‘ ff. o . ..
31" boltis tightened and th no leaks? S s ol s leiSe Al B 13
olt is tightened and there are no leaks? 5[] N ecu sl _
26. Did attendant carry out the following Lalaall Glasaill el aly calasall JB o 26
complimentary checks: ) -l
YES pad
31a. Battery Water top up NO D b Ay sl el Adliza) 31a.
na [ by
ves A
31b. Coolant Water top up no O b coolant/2 sl ele diliz) 31b.
na [ adny
ves B W
31c. Auto Transmission Fiuid top up NO D N e JL",.'" fw th‘ 31tc.
(O spanait )
na [ abiy
ves M &
31d. Brake Fluid top up NO D N Sl ity y dslia 31d.
NvA [ sy y
ves A
31e. Gear Oil top up no O ¥ ool iy dlal 3e,
nva O sy
ves K
31f. Air filter cleaning no [ y pell lcaks  31f.
NA [T iy
YES E o
31g. Wiper Water top up no O N i clalid ola L) 31g.
nAa [ by
ves B
31h. Clean engine using air gun no [ ¥ gl Gt phisily o jaall Cadas 31h.
nva [ sy
ves X4 :
3| 27. Were any of your questions related to n ‘: aaleidl dlilind e ol Je WY @i da 27 3
lube change answered? NO ey e dlaay
na O gaiy
. A o ves®R - 350 (e Guale pun g Cilapall B Ja 28
3 28. It?lléi (t}r;?’?taff place the mileage sticker in NO D N g L3 T ALl /il sia oL 3
nva [ sy %l
ves A =
4] 29. Were you offered a receipt voluntarily?  NO O Y ekt 2 Jea s elle e Ja 29 14
nva [ by
5.  REST ROOMS AND MOSQUE rdaaually (alaadl ) 55) Aall i 5
Scores Critical Areas VRIS (CAN PN PR
3 YES i 3
30a. Were they adequately stocked with all % = A 5 pall e Husall maany 6 3¢ <iS Ja 1304
necessary supplies such as soap? NO ¥ Sogball Jia
wa O absy =
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Scores Critical Areas Al el PR
YES [XI i
30b. Were they adequately stocked with all NO E ?’;‘ 4 gl e il arens 3 jeaa cuilS Ja 30b
necessary supplies such as toilet tissue? Caltsill G99 e
NA [ sy
30c. Were they adequately stocked with all ves X ad sl Gl il peay 5 jeaa <€ Ja,30C
necessary supplies such as paper towels? NO D y 24 ot dliall Jia
(paper towels are not required where fully Glidase A58 aie dygllaa pe 448 cailiall)
operational hand dryers exist) N/A D by (&Y
31a. Were sinks clean? ves B L M—*fj"d:“u:‘ “"‘f"isd”.-31a
require comment when marked ‘No’ no OO ¢ gra sl o MY Yl s 1y
NvA O ssyy
. TR -
31b. Were mirrors clean? ves L *:"““: %‘f‘ T“S\SdT ‘-31b
require comment when marked ‘No’ no [ v g Al (e MY ALY S 1)
NAa [ asy
R N Cdaulas 1 P ENTS
31c. Were hand dryers clean? YES o . Tuh wd:'"i;:—'\s::;’u ‘lsd? "310
3 require comment when marked ‘No' no [ ¥ g sl o Y LY cals 1) 3
Na [ sayy
s Caudn ) sbeall cllisle cuilg
31d. Were dispensers clean? ves B px Al o "Y"u"\_'{_\\!r: .\SJT.‘.31d
require comment when marked ‘No’ No [ b g sl o da gl il )
NA [ gy
ves [
31e. Were toilets and urinals clean? NO E Y it il K0 il Ja 31e
Nna [ sy
; faadat () oY1 cuils
32a. Were doors clean? ves B o :'\j"k'—,i.ﬁ.yﬁ ~L_<.d75{323
require comment when marked ‘No’ NO D b e > Ja ¥ CulS 1)
NA [ gy
YES pd
32b. Were walls clean? Nno [ N ik el cul Ja 32p
na [ sy
ves B
32c. Were ceiling clean? Nno [ Y b Gl S Ja 32¢
NA [ gy
ves 4
2 | 32d. Were vents clean? Nno [ Yy Sadula Ml cwilS Ja 324 | 2
vA [ gy
; faadh) il Y1 il
32e. Were floors clean? ves B o g Y Lliyr‘j 'lSdT_'ﬂ.32e
require comment when marked ‘No’ Nno [ Yy G= e A e
Na [ gsyy
ves D4
32f. Were baseboards clean? Nno O v fadai sac Bl 7 5l hailal) i 5 calS Ja 32
na [ sy
ves B
32g. Were grout clean? o O ¥ feaki LU S Ja 1329
Nna [ gsuy
+ 4
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Scores Critical Areas FII (R EOL Jaladly
ves K oo
33a. Were trash containers clean? NO D b'd faidas Aaladll iy s il o 332
) NA [ by )
ves (A
33b. Were trash containers not overflowing? NO I:] b Tiald e Adladll ciygla il da 33b
NA [ asiy
ves [1 L .
2 34. Was the restroom smelling clean & NO E N ‘;‘ Os) Adiniay Ak alead) Aa31, cals da 34 5
fresh (without any offensive odor)? Fplandl G Ag S aadl,
NA [ iy
3 Jand slaadl & Cil jgadll aes 28 Ja .35
35. Were all the facilities inside the YES E p J = cﬁ: ISk
restroom in good working condition? . s e
2 require comment when marked ‘No’ no O ¥ sl o2 MY Y S 1Y) 2
NA [ asuy
3 €(3) Ckai amasalt Aeld Gl ae OIS
36. Was the Mosque premises clean? YES D = ( ), ;;\!\ ) ,,;:,’, &Lﬁ,‘i’\s‘é‘: 36
2 require comment when marked ‘No’ Nno [0 ¥ cal el S il 2
N/A by
Comments: scBadalf [ galadll
0 f -
wsned voas d/U'L(,(Li and there was bad smell
FOR OFFICE USE ONLY Jgd (el aladdiu N
gocall Jalsil) Ll ey aall .
Y : jon: i}
to ACTUAL SCORE | maximum | Fvaiuation P
Approach and Cleanliness Aslaill 5 ol Byl |
Greetings and Initial Checks | As¥) <lSpidly cum 3 12
Appearance and Behavior of il gl sy selae |3
Staff ’
Service iaxil |4
Cleanliness - Restroom and cilalanll — &3kl 1
MOSque J.A.»AA“}
TOTAL £ ganall
+ 5
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ADNNOC DISTRIBUTION

. AL MADINA S/S - 936
MAIN STREET
AL AIN

DESCRIPTION QTY  PRICE
VoyagrSilveril. 3,00 14.00
New Nissan Alt 1,00 26.00
TOTAL
CASH PAYMENT

You were served by COperator
DATE 27/02/2012 10:53

Thanks for Shopping. .

TOTAL
42.00
26.00
63.00

68.00

1
T 8201 7411
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2

5

8







