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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center %
O < Emarat [ O @y s Eppeo/ Enoc | X a9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1059 ALEEF RN
Gender Height Built Spectaclesl Beard Mustach Ethnic Groups s
M]F |TIM]S]ITI[MIF Yes | No | Yes | No | Yes | No ]indian [Pakistani[Filipino [Expat. Arabs[ Others: A\Lons asipl Y
INDIDDDWDDIK]DIZIDDDD O 5|
EMIRATE V;:Z‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain Ltl):‘vTa: Ajman Kﬁzism“ah Fujairah
O O O O X O O O m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
81654 0|91 |5 | 510 all ol3 13:34 118:40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday ] Tuesday | Wednesday I Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
st T D O ®@ O wst | d O 0O O O [:] O

1.  APPROACH Al gad a3 e I BY1 1
Scores Critical Areas Al Ll A
YES [X : G G X
1. Was signage visible from distance of 500 5500 3 e pe A e dasll cilS ds
meters and well maintained? Can be Nno [ ¥ o8 b jemn (e Tun JS Ay
included only in first run nva [ ¥ RPN R gWIAPEN
YES pa ‘
2. Were lights working and in good g udbae oy a5 Jard sl padl S da 2
2 " no [ el e L @ 2
condition at the approach? N SOl (e ot BY)
NA O
ves [X| ‘
5|3 Werethe lights working and in good no [ N i Al Jexi ol gt S a3 5
condition at the forecourt area? N €348 gl Aali dddaia
NA O g
YES [X]
4 4. Yl\é?/’s; filling area / forecourt clean and Nno [ Y e, A oLl /A dikie S Js 4 |4
NA [ éﬁ;
YES A
5|5 Were the driveway and forecourt free of o [ ¥ e Adla gl e e dihaiay Gkl S da 5 5
potholes and well maintained? N faa IS Alaay jaall
NA [ gy
2. GREETINGS rowa Al fAanl (2
Scores Critical Areas FUNEOI S REAN PN alail
YES [] o= ‘
5|6 Was there any delay in approaching No [ y cals gall il gl 8 jals gl S da 6 5
customers at the fuel pump N €2 ¢ gl Aduian i (L e
NA [0 4
5|7 Did the staff approach the driver side of ~ YES X - A o RSl (e calapdl B a7 5
the vehicle? no [J y bl
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Scores Critical Areas Al ¥l Liaih
8. Were you greeted in a friendly manner ~ YES [ ai G sbaly) 435 A sy ol Cam 1 25 Ja .8
¢ &~
(pleasant feeling)? NO y  (c
5 !f no, please describe behavior: Was it O da il sall sl o adtla oY 13} 5
arrogant, without any expression, normal igale ultadll e JIA ¢y el Chaly
etc.... & L&
No Geretings
YES [] o
4|9 Did they request customers to quit NO [J y 0 A GG e ikl Gl Ja .9 4
smoking? N Topaaill
NA D s,
YES [f] o
10. Did the staff thank you as you were e S L o S8 ol gl 8 Ja 10
5 Nno [ 5
leaving? v eolalt el g
NA [ u |
3. APPEARANCE AND BEHAVIOR OF STAFF (Cwilbsal) slu jelia 3
Fs;ores Critical Areas Al Laalf Jataih
5| 11. Was the filling staff presentable and well YES K] G 3 g8 5l Aes i g jedae (AS o 11 5
groomed? No [ v i/l e
YES K]
4| 2. Was he able to communicate with No [ ¥ &e dealsill e 138 CGala gl (S Ja 12 4
customer? N SRS\
NA [ L
13. Was the attendant wearing visible YES ] bele el A8y (55 5 ol gl AS a3
5 5
nametag? NO D v $7 i 5 4ol
: YES i
6| 14. Was staff courteous / friendly? ¢ e feldlal /opasas osibasall OIS Ja 14 6
No [y
4. SERVICE dasdll 4
[ﬂ)res Critical Areas IR I AN PR Jaladl
YES [] ‘
2| 15. Did he foliow the instructions on the No [ v Wy e 82 ga gl iladadl) Calh ol &ds 15 5
Rahal (Fuel Card)? g C (5850 e de dithay) Jls
N/A X sabas
g| 16. Did he confirm and repeat amount and ~ YES X D858 g s A e by gall ST s 16 6
type of fuel? NOo [] y Slaabins el
| 17 Did he fuel as per customer’s instructions YES B - O 0 Slade s AN ey W5 s 17 6
- Dhs? NO D N ¢ ad )3
5| 18- Did he offer to clean windscreen YES ] o Lug a3kl #la ) Ciubaii clle e Ja 18 5
voluntarily? (front & back) No [0 v ¢ (A5 ala¥) ais
YES i
5| 19. Were you charged the correct amount? NO E P’;‘ flasania dada wlic (ilhy gl bl da 19 |5
YES []
Jn Adall dluadl sale s Caly oot A8
6| 20. Were you given correct change? NO D ¥ ? titall i salely J‘d‘, e s .20 6
v ea
NA [T L,
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forecourt.doc




forecourt.doc

3 +
Scores Critical Areas Toubult eVl AT
. 10 ola slra Al als galt &l 208 Ja 21
21. Did he provide information about any YES [1 uaj)’d o )SM . . R
promotions at Service Station? (only in ey el
case of active promotion) require No [ ¥ (/e wae <! )
comment when marked ‘Yes' g sl (o2 e ALY eitS 1)
b
i NA XD
5.  REST ROOMS :(plasdt [l g5) da) M G 5
Scores Critical Areas Talud) alaal Ly
ves Kl w5
22a. Were they adequately stocked with all 0 ?: Ay 5 el il lieall goens 8 jgme S o 222
necessary supplies such as soap? NO e gball Jia
s EY S
. vEs ¥l ai e e
22b. Were they adequately stocked with all D v 4y 55 el e i) apeny 8 jgma CuilS Jda 22b
3 necessary supplies such as toilet tissue? NO culh gl (5,99 Jia 3
na [ sy
22¢. Were they adequately stocked with all ves 1 Ay s el e Sliadl) rans B e cils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 948 , olf widliall Jio
(paper towels are not required where fully Cliaae i g die dpsllae e 4l Cadliall)
operational hand dryers exist) nA [ sy (Y1 o
; it Julad! culs
23a. Were sinks clean? require comment when YES IZ'I p ol ':y" L}MLQ!\ . _\Sﬁ 23a
marked ‘No’ no O ¥ s e daiy) Culd )
NnAa [ sy
4 eaaudai Wl yadl CS
23b. Were mirrors clean? require comment YES B] ol - 5l "5}" a_“gj‘ ULS“‘E; 23b
when marked ‘No’ no O ¥ et el A
na O sy
: faadnt oY) Ciliiaa CalS
23c. Were hand dryers clean? require comment YES E e 2l ” Lf:';" fu\;.\j\ w\sﬁ 23¢
3 when marked ‘No’ nvo 1 ¥ oAl o> Ay cils 1 3
na [ sy
; TRaghi o) slaall Cli€le S
23d. Were dispensers clean? require comment ves o o INE Z\;Y\ wLSL\JA\ 23d
when marked ‘No’ no O ¥ g sl 2 gyl i
na [ shuy
ves A
23e. Were toilets and urinals clean? Nno O ¥ Saayday Jeall aaf cilS s 23e
na [ sy _
; faaydai o o) uilS
2 24a. Were doors clean?require comment when YES K‘ o Ll o e L . JA 24a |2
marked ‘No’ no O ¥ el g2 YT A IS
na O sy
YES o
24b. Were walls clean? Nno O ¥ faagh el culS s . 24b
na [ by
ves [0
24c. Were ceiling clean? NO O ¥ Sauda canall S Ja 24¢
na O assy
YES ax
24d. Were vents clean? no [ ¥ gaalss il <ol Ja 24d
na O sy
3




Scores Critical Areas EE R LA PR BAVH]]
- T s ST
24e. Were floors clean? ves M ol ,,;l,’h,"fyrfl,s&dr. “246
require comment when marked ‘No’ Nno [ b Tl o MY Al g 1y
NA [ syy
YEs [ .
24f. Were baseboards clean? no [ v ik saclall 51 el )50 clS Ja 24f
NA [ sbyy
YEs [
249. Were grout clean? Nno [0 v fidii LU IS b 24g
NA [ sy y
YES M
25a. Were trash containers clean? No [J v fadhas Lalaill iy sla <uilS Ja 254
9 NA [ sy )
YES [ u
25b. Were trash containers not overflowing? NO D ¥ faili e daladll cilygla cuils Jda 25h
NA [T skuy
YES o ,
2 26. Was the restroom smelling clean & fresh NO D N ) Q) Almia g Ak pleall dadl S s 26 2
(without any offensive odor)? folendl 3 dgy Sda
NA [ shiy ;
i S e sleall 3 eatll ann oS O
27. Were all the facilities inside the restroom in YES [E P e e= ‘,i 27
good working condition? . I L] €
2 require comment when marked ‘No’ no [1] ¥ Tl o Y LYl cals B2
NA [ skuy
YE ; £(3) —asdai il Aels f s 1€
28. Was the Mosque premises clean? s D p= ( )_ )J! ) ..;&iﬁ L.fs ‘k-lf 28
2 require comment when marked ‘No’ No [y Gt e R A 2
NA [X] sy ‘
_— N e

Comments: rlaastall / gadait)
FOR OFFICE USE ONLY Lid isall PYRERY,

Unsal) B LG Y , X

9 . Evaluation: : i)
% | acTuaL score| masimum | Evaluation =

Approach Aasdl sai ol foye l @y | 4

Greetings and Initial Checks WY Sl sl | 2

Appearance and Behavior of Staff OBl dduy el |3

Service a2l 4

Cleanliness - Restroom and Mosque Sl Cldbeall — dilalt | 5

TOTAL £ saall
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