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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
I Name Number Name - Number | Name Number
O 4"\5 Amsn  BOST  [Rachenr ‘LQ{'\AJ?\ | |
Gender Height Built __ [Bpectacles] Beard | Mustache| Ethnic Groups
MI{F [TIM[S|TIMIF [Yes [ No | Yes[ No | Yes | No [indian PakistaniFilipino [Expat. Arabs] Others:
MDDDDD[X]DZ]DE‘[ZID o O 0O O
EMIRATE ";‘::‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:\:{"aﬁ" Ajman Kﬁzism“'ah Fujairah
O O O O Xl O 1 O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
J3T61 olc]| \allo]l ol [o]2-225623:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- | Saturday | Sundayl Monday ] Tuesday lWednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O O vst | O O O O O Od
1. APPROACH . idaaall gad SN [o3a Y A
Scores Critical Areas At Ll Ll
YES i s s -

1. Was signage visible from distance of 500 [21 M 5500 e e dieda il S o T
meters and well maintained? Can be Nno [ ¥ b i Lo e (e Tn S Alicae s
included only in first run NA [T s v ¥ 8 pallfAd gl

ves 0 ‘
ol 2 Were lights working and in good no [0 ¥ s sus Ay A Jesd el gt ilS da 2 5
condition at the approach? N 9 CON PRIy )
NA [ a
ves [0 au ‘
9|3 Were the lights working and in good no [J N Ghsue Ay Jaai el pa¥lcilS ds 3 2
condition at the forecourt area? ‘ €2 68 gt dlmd Adhaia
N/A ..,;‘
YES I o=
4. Was filling area / forecourt clean and P e vee el fhe el Gl e
4 tidy? NO [ ¥ ey dide oLl Al i cilS Ja 414
NA O
YES ] ) 3
o| 5. Werethe driveway and forecourt free of o [7] g o Al 35l e dalaiay ookl S LD 5
potholes and well maintained? ‘ N Caa IS0 Alaa g Jiall
NA L] |
2. GREETINGS scwa Al fAadll 2
Scores Critical Areas EEWRIA (LA EW] b&m
ves 0w -

6. Was there any delay in approaching cala pall il 8yl e S s 6

5 No X v T e rdl 5
customers at the fuel pump y 258 ol dduiaa dic L (e

5|7 Didthe staff approach the driver side of ~ YES R e Lga oo LS Al e bl ol a7 5
the vehicle? no [ Y et
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Scores Critical Areas Apaldlt el Liai
8. Were you greeted in a friendly manner ~ YES [X] s slel) A3 Ak el il 5 s 8
(pleasant feeling)? NO D v ¢ (ziie
5| If no, please describe behavior: Was it OS da rls sl ol gl oy o “\*J‘ YN 5
arrogant, without any expression, normal tgdle platll e A 5 all Gaal
etc.... *.‘_,_é_\l
YES []
9.  Did they request customers to quit oo Al G e o gibgall (il Ja . Q
4 ' No [ ¥ = 4
smoking? y SOl
NA K]
YES [J
5| 10. Did the staff thank you as you were NO v s S Lai o Sy Cali sl Gl Ja 10 5
leaving? - y TSl
Dip AbT 2y THANK YoU NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall dglug sekia 3
Scores Critical Areas Lk Lol PN
5| 11- Was the filling staff presentable and well YES [X] G 258 5l At il g jelan (S a9 5
groomed? No [] ¥ $18ul/L5 ja
YES ]
12. Was he able to communicate with o ealll e 108 Calagall S Ja 92
4 No [ v . 4
customer? s
b
NA [ iy
13. Was the attendant wearing visible YES 1 w0 L ey Aalhy 55y Cala gl IS Ja 13
5 nametag? € iz S
ag” NO D N Tsasn Aaul
YES
6| 14. Was staff courteous / friendly? E = felalal /opasa g o5l gall o<da 14 16
] No [ ¥
4, SERVICE dandll 4
@ores Critical Areas Al Ll Liayy
YES [] T
2| 15. Did he follow the instructions on the NOo [ v Mbile sl clabdl il ol Js 15 5
Rahal (Fuel Card)? g ¢ (gl eda 43‘.1:-4) Ja,
NA X
| 16- Did he confirm and repeat amountand ~ YES S agl gty dS o bl i a6 6
type of fuel? NO D y fladline e olll
g| 17 Did he fuel as per customer's instructions YES m pd - O30 Slatlad s AN ey JE Ja 17 6
- Dhs? No [ ¥ € 0
= : -
5| 18. Did he offer to clean windscreen @) YES [J  a L Oe s obdl pla ) il elle e Ja 18 5
voluntarjly? (front & back R ¢ (AlAl g eV s
D\b_NOT oﬂd To PiERn WiVY ccha O b4 (A5 b))
YES [X] 3 .
51 19. Were you charged the correct amount? NO E ?’;‘ flasnio 4ady ¢lie il @l dudl da 19 |5
YES [
JSdy Laial alidll sate s Cals ool A1
6{ 20. Were you given correct change? NOo [ ¥ ? el i slel, }d(, eéds .20 6
¥ T
na O,
+ 2
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Scores Critical Areas Aaabeal) c¥laall L
. 10 o> ol ghae ) il gall Al 038 Ja 21
21. Did he provide information about any ves [ o= sl dge leshee st i
s u\Sd\AgﬁLﬂ) Sidaaall ",’JM.:._IJ).L“
promotions at Service Station? (only in i
case of active promotion) require Nno [ b (Jod/pld e LS‘ )
comment when marked ‘Yes' g Al o " Ly cals iy
b
nA B
REST ROOMS (alaadt feull $) Aad M i L5
Scores Critical Areas Al eVl Jalaih
. YES e PR e
22a. Were they adequately stocked with all v dy g pal) e il arans 3 e 2ilS Ja 222
necessary supplies such as soap? NO S saball Jia
NA [ by e
22b. Were they adequately stocked with all m . Ay g pall e sl arens 3 e il b 22D
necessary supplies such as toilet tissue? NO call gl (3,95 Jia 3
No 10117 TISSUES NA [ sy
22¢. Were they adequately stocked with all ves 1 pes ) 5 el e liasall sy 3 jee CilS Ja.22¢
necessary supplies such as paper towels ? NO D N “MJJ.“ adiiall Jie
(paper towels are not required where fully Slidna g die Ay gllas e A8l Callidl)
operational hand dryers exist) A K ki G A
; $aada) Julidl culS
23a. Were sinks clean? require comment when YES m pr o il "\I" L;:\;Y\ ‘fu\st\j; 238
marked ‘No’ Nno Oy sl o> PEQYI LR
na [ sy
. PRI WIIERTS
23b. Were mirrors clean? require comment YES E px 2l ,,&,, Lﬁ\ wts‘f; 23b
when marked ‘No' Nno O ¥ [l et e
NA [ sy
: faatay oY) Sliiae g
23c. Were hand dryers clean? require comment YES % iy rewa gill ) Lﬂs‘i’" “4_:\;.\11 ul&ﬁ 2%
when marked ‘No’ NO ¥ e il B 3
nA [ shiy
eaala ) gileall liSla cuils
23d. Were dispensers clean? require comment YES o . y” o NP L;Y\ futsﬁ '23d
when marked ‘No’ NO D ¥ Tt > alay) Sils )
nA [ sny
ves Kl
23e. Were toilets and urinals clean? no [ ¥ ik Jyal Sl i< Ja 23e
na [ adiy
faaky ol N1 cuils
24a. Were doors clean?require comment when YES Zl g 3 "’y" T’\f;l\ . ,\Sﬁ 24a |2
marked ‘No’ no O v sl ga MY ALY S )
na [ sbiy
ves ] =
24b. Were walls clean? NO D ¥ fanky (sl cilS Ja 24b
na [ sy
YES o
24c. Were ceiling clean? NO |:| ¥ gaydal Gkl (S da 24¢
A [ shby
ves B
24d. Were vents clean? no O ¥ sdidas Ml oS Ja 24d
na O sy
3 +




4 +
Scores Critical Areas Al ol Liast
24e. Were floors clean? YES % pa L. ?%,Q,\,’f‘ﬂ‘ ujts JA."24e
require comment when marked ‘No’ NO ¥ sl o MY e cals 1y
NA [ sasy
YES % pi
24f. Were baseboards clean? NO ¥ $aada) 3ac 18l s faitall i cdls Ja 24f
NnA [ sy
ves K]
24g. Were grout clean? No OO ¥ Sl L3l oIS s 24g
NA [ sy
YES K] s
25a. Were trash containers clean? NO D b fasdas daladll oy gla il o 2523
p NA [ skyy 5
YES A
25b. Were trash containers not overflowing? No [ ¥ s e dalaill cilygla cul Ja 25h
NA [ sbiy
YES ]
2| 26. Was the restroom smelling clean & fresh NO lj v ! Q5) Linie s Aigdas olaall ‘wb s dA .26 5
(without any offensive odor)? fplasdl 8 4gy S As31
~ NA [ ssy '
27. Were all the facilities inside the restroom in YES i SO ded a3 e e “’lii: 27
2| B e % T4 sy ey
NA [ sy
28. Was the Mosque premises clean? YES E pd ?(5).% ».ij f‘j 5 "‘Muls dA 28
2 require comment when marked ‘No’ Nno [0 v ol om o MY eyl a1y 2
NA [ shuy
Comments: rUBadlal) [ Gadailt
FOR OFFICE USE ONLY Lid (igal) FARC
Approach ol sa axiill /oy cal @Y1 1
Greetings and Initial Checks EOP{ RTINS I
Appearance and Behavior of Staff Osibsall Wlslug jelia | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Aoiall y Glaleall — dsllall | 5
TOTAL £ saxall
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SERIAL NO,

. AL AINCITY TEL: 837518856 ¢

|
CASH RECEIPT" | :

Date : 12-86-12 23:65. User 10
Uehicle ¥ ;¢ . Pl

PRODET- - QUATIIYpRigE. o
ULG-95 WIS 1 e
TOTAL : DHS 70.06

T10:1088936308  Batch: &

Signature; _~ S

o THAMK YOU FoR SHOPPING
AL Hadeena $/5 9%







