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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
[J it Emarat 10 s Eppco / Enoc / i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
o Name Number Name Number | Name Number
108 Rieco Boved 117 BB
Gender Height Built  [Spectacle§ Beard | Mustachel Ethnic Groups

M| F |T[MJS|T [MIF |Yes[NoJYes[No]Yes[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:

ROOROORODOROROR O O B O |

EMIRATE V;Z::i:‘ AbuDhabi | Dubai Sharjah Al Ain g’:v’:ai‘:" Ajman Ki:ism‘fh Fujairah
O O O O ] O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

9786 oly]| Rl6 | 14|50 ol 14 10ll:x0

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O 0 O O visIT O =] O O O O O

1. INTERIOR AN Adkia) Agdls L1
Scores Critical Areas Al ¥l PRk
2| " Soorand coe s push I pubars or T Bt A LS Y SO
Q= “ - e g
handle thresholds working in good order? _ NO O v Bl s ded Sl padefiSan,
2a. Were doors and windows free of YES P laay (e Adla M1l Gl S da 22
fingerprints? no [ ¢ salall)
2b. Were doors and windows free of ves B dalll e A 3815y Y calS Js 2b
3 smudges, spots and streaks? no [ 0¥ ta ghadll g adull 3
2c. Were doors and windows clean withouta vgs [{ G ABAS 3 i 5l Y1 S da L 2¢
hazy film (condensation due to climate or i (s w’l&) gﬁ Al e
temperature may be present) vo [ ¥ (3. sl S aidall
3a. Were advertising materials, Pictures and ~ YES O e ey sl ddle alsall cil€ o 32
menu strips on menu board faded? NOo [ ¥ fhaudsdial daualy € sadplabll o5l 8
I duSie W o gall il .
3b. Were advertising materials, Pictures and  YES D axd 'D::jji:ax ‘. . : fl o dA 3b
) p . BRI (g Lgad 5o alakall L3168
2 menu strips on menu board torn? requires Tl o o ey s ) 2
comment when marked ‘Yes’ gl sl (o2 e LY S 1)
Nno X
3c. Were advertising materials, Pictures and ~ YES O s o sl Aable Y ol pall il Ja 3¢
menu strips on menu board smudged? NO ¥ fAdkala sas aladall o5 68
< LBJ.LL«A/)LL\ ‘Q\JBJ\S]\ ol da 43
4a. Were counters, display cases, self-service YES 1 ¢% 5 el g Al daxsll 3halie (i sall
areas an? dri]spense:(s ((:jlfer\?n’? require PNy (dispenser) Sy g pdiall
comment when marke o a gl "YW calS 1)
o [1 ¥ gl oo Ayl culs 1)
5 5
) L syl B anaf sl il u Sl el Ja 4b
4b. Were counters, display cases, self-service ves X pxd s 7 s eal s Fg:\il?h;sj\ Ghia
areas and dispensers neat and well oY) heiba L ol Aipe (d
stacked? (Should be uncluttered and N “,‘) ——‘)&-‘5—)-‘( J?pe.”s?f)‘
without excessive amounts of products) ~ NO O v Yl b sl e ol pally clatiall 585 0
(e 331 LpaS llin 065 of g
+ 1 +
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Scores Critical Areas Al Ll Jaladly
ves [
5]5. Was there any smell of rotten stuff? NO Yy a0l ol pal At ) Sl lia S U 5[5
nva [
YEs [] a
g[8 Were there any flies visible in the store or NO g SHBI il pee gl ea S 6 3
in the eating area? q fdadll 4 (<L)
na [ R
_ o o Lead il S g el oY) S a7
7. Were Lights and light f|?(turesbfunct|on|ng ves R o Lar 5 suSa 58 5B B ) geay Jaad
properly and unbroken including ones on 33a) Saladall Aails ks o) o) gual Gl
) menu boards? (Specify location in ) % i S 2
comments) require comment when (o il c‘sﬁ sl
O y . - LLAN 1 Ut - “
marked ‘No o [0 v T PEN TR L P PQUFERT LY
8. Was the expiry date mentioned on YES ; 3 sall 13583 sleBY A 5 S Ja
perishable food items (sandwiches, x e ,)A "XG,JJS, ,°L€'”'. g—uﬂ bt I 8
6 breads, cakes, salads etc...) within the Fhandluall dde (paa sludll AL 251521 6
validity,period’} NO [ ¥ (Al bl ccigas « all el gaiall)
; Sua Ay ol Sl eyl el Ja 9
9. Were tables and chairs well maintained ves I = S é .
2 and unbroken? require comment when no [y <l S tf , )t:‘ﬁ 5
marked ‘No’ g sl oa MY Ay s 1)
va [0 .0
@ﬁ/@umﬁ)‘)ﬂlh‘)dﬁi&d& 10
10. Was the temperature reasonably YES & ard £ shne JS
comfortable? require comment when . N e tof
2 marked ‘No’ @m’m o ALY cis ) 2
No [ 0w
3 e Al a1 clabe cuils
11. Were door mats in good condition? require YES m - o ’,T” 2 "\":LL;YI;*”’\SL\); 11
2 comment when marked ‘No’ o [ v gl o AR 2
va O o J
ves [ a ) , A
5| 12. Were lights turned on at dusk or sunset no [y el Al vie ol gl Jladi] o dr 12 5
and during bad weather? y € bl gadl I3 5 g ali
nva B
3| 13. Were trash / Grease containers clean and YES B o ppdiala [=Sagall D3 il da 13 3
dumpster Lids closed? Nno [ ¥ $alhe Aaladll B Apdaef 5 dgda
2. GREETINGS sGlua 1l faladl 2
Scores Critical Areas Apuludl) ¥l P HS]
g| 14 Were you greeted with a smile when you YES B o~ cstasewiana cua il S da 14 6
entered the store? Nno [ N Sl Y
yEs [0
3 15. gfotlzié;equest customers to quit Nno [ ¥ oo e gl Sl el da 15 |3
' N/A d-'h:i
A , YES ] Lt &5 als pall/ilaall o5 Ja .16
6| 16. Did he thank you as you were leaving? no [ q ¢ ol s 6
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSolug Cpibigall jgha .3
Scores Critical Areas Lpaat ciflanal) Llail
5| 17.  Was the staff presentable and wel ves X A oy oY basall ek S da 17 5
groomed? No [J ¥ $agilil JalSy
4| 18 Was he/she able to communicate to YEs [X] pr aadhal gl o 1,08 alasall S Ja 18 4
customer? Nno O ¥ sl
3| 19. Wasthe staff wearing visible ves e lgle Heday Alay (535 ibasall S 19 3
nametag? Nno [ N Sz a5 putY)
YES i , -
51 20. Was staff courteous / friendly? NO g ": Selahal/rpagags ol b gl S 2 20 (5
4. SERVICE il 4
Scores Critical Areas Al cyLaal Jaail
YES ; Lgialla Al Coladiall ol gall il Ja 21
21. Were the items and ingredients you m e "—d ’ *‘jji.ﬂ 59 ia
ordered available for purchase? require L. w~on o
3 comment when marked ‘No’ no [ K g sl o MY Ay cils ) 3
NA [ iy
5 o sl aan g sida sall i b 22
22. Did the staff scan all the purchased ves A axd ot 2 Uﬁb}f&h T
6 items? require comment when marked . oo I 6
‘No' C.__\..a_,a]\ o YT ALY cals 1)
No O v
_ O YES IR e desds il 23
4|23 Didthe staff place food and nonfood item No  [[] Vsl Gy J3a (e dglie sl ol sl 4
in a separate carry bags? B - " egins
NA [ assy fdiliaa
7 . Slainia 428 dlio bl g3l & )
24. Were you charged the correct amount? YES I o T ,‘J ,,‘y,, ,"'gby‘éﬁgda 24
5 require comment when marked ‘No’ gmda sl o YT ALY s 5
No O v
YES [ o 55 o) Jems e e db 25
6| 25. Were you offered a receipt voluntarily? i - )
Y P No [0 ¥ G sl
YES X an o flsadll lldl sl i da .26
26. Were you given the correct change? JS it dladl salely cala sl o8
5 require comment when marked ‘No’ No [ ki Crmanaa 5
gl o MY ALY S 1Y)
NA [ by
3
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Comments: siUaadtall / gadaall
FOR OFFICE USE ONLY L83 Ciigall aladiuy
o gaalt JakaiH LAl el aadl . il
& ACTUAL SCORE | MAximum | Evaluation: o
Inviting Interior Alatal Adlatall il |1
Greetings Glua all [ atgasl) |2
Appearance and Behavior of Staff | agS glui g (dls gall jed3a |3
Service daaily |4
TOTAL £ saxall
4
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ADNOC DISTRIBUTION
Al. MADINA S/S - 936

MA*N,_SEEIH SERIAL NO.
DESCRIPTION QTY  PRICE TOTAL 2 5 7
Low Fat Milk 1,00 10.00 10.00
Deemah Strbrry 1,00 1.50 1.50
Teemah Crange 1,00 1.50 1.50
‘wists Natural 2,00 0.7% 1.50
10T AL 14.50
CASH PAYMENT 50.00
CHANGE 35.50-

You were served by Cperator 1
DATE 26/02/2012 11:20 152 01 7002

Thanks for Shopping. .







