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W
Pan Arab Research Center E

O e wemarat | O 45951 Eppeo/Enoc [ [ s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
- 2 , Name Number | Name Number | Name Number
290 2 Bogna 3oy | Rog iy | = cis{ Gldrend M@! Il
Gender Height Built _ Ppectacle§ Beard | Mustachel Ethnic Groups
M F {TIM ]S [T [MI[F JYes[No [Yes [ No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
RORRODOMOOROROR @ O O 0O O
EMIRATE ‘gZZ‘:)'n" Abu Dhabi |  Dubai Sharjah Al Ain o | Aiman as M| Fuiairan
O O O O X O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
215 2lefAlVF]Slo o2 ol2 .00 190%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D g" D VISIT D D m D D D D
1. APPROACH cdaaall gad p3E [0ra ol SEYY 1
Scores Critical Areas Ll ¥l LA
YES i . L s s .

1. Was signage visible from distance of 500 PO e 500 3 e e dipe daslll S da
meters and well maintained? Can be Nno [ ¥ b b La jean ¢Sy Tn JSi Al
included only in first run na O . ¥ S B pallfAd gl

YES [ = __
2. Were lights working and in good A s Allay a s Jesl el gl cil€ a2
2 - Nno [ ¥ 2
condition at the approach? N 9 CON PR e D]
7. I I
YES [H o (
5|3 Were the lights working and in good no [ N o haa sy Jei el gt S a3 5
condition at the forecourt area? €348 gl Aa ddhaia
Y v
nva O (ki
vEs @
4. Was filling area / forecourt clean and R T T IR UL
4 tidy? NO [ ¥ i e, dids ol fAbedl dikaia CiS s 4 |4
nva [ ;;‘
YES ard '
5. Were the driveway and forecourt free of Go A gl e dilaiag Bkl S s 5
2 ¢ 19 Nno [ v e \ 2
potholes and well maintained? N Cra I Alas g jaall
NA [ ocns
(& ]
2. GREETINGS swa Al fAaal 2
Scores Critical Areas L) ¥l L\ash
YyEs [ = ‘
6. Was there any delay in approaching ala gl ) 5 el gl dlla S s 6
5 NO ¥ b 5
customers at the fuel pump N €3 8 6l Adiiae die L (e
N 17-N I PR
5| 7. Did the staff approach the driver side of YES |4 dgn e WSl e el B da T o
the vehicle? Nno [ y el
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Scores Critical Areas E UV IV AN PO PN
8. Were you greeted in a friendly manner ~ YES pxi cslaly) 405 4y ey ol Gayillada 8
(pleasant feeling)? NO D N ? (zhe
5| If no, please describe behavior: Was it S b 1l gall o glas Coam g 2 S, oY 1) 5
arrogant, without any expression, normal sgle nladll e JA ) el ol
etc.... ‘-'...é-“
YES []
9. Did they request customers to quit O il L e st gall (il a9
4 ! No [ Y et 4
smoking? v Sepandl
NA B
YES I
10. Did the staff thank you as you were D5 S ey & S8 il gall B3 Ja 10
5 . NOo [ ¥ 5
leaving? y o\l
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall S gy glia 3
Scores Critical Areas Al @Yl Ll
5| 11. Was the filling staff presentable and well YES i (@Y 248 gl el (il ge sebe S e 11 5
groomed? No []J N e/l ya g
YES axd
12. Was he able to communicate with o dial gl Je 108 Cals gl (S Ja 12
4 No [ ¥ . 4
customer? N SOl
NA O g
5| 13 Was the attendant wearing visible YES M Lo jedsy Alay oy s gl S o 13 5
ametag? i € g g1 Ao
rametad No LI Y Gl eed Hoo proe7
YES [X] . .
6| 14. Was staff courteous / friendly? S feldal fona g0 osibsadl S Ja 14 | 6
NO [ ¥
4. SERVICE el 4
Scores Critical Areas Al clawl) Llaiy
YeEs (] pu
5| 15. Did he follow the instructions on the No [0y ke o 50 s pall Sladadll s sl 13 Ja 15 5
Rahal (Fuel Card)? " ¢ (3585 ke dillay) Jla
NA
g| 16- Did he confirm and repeat amountand ~ YES M = g SAM e s Al e Gila gl ST s 16 6
type of fuel? No [ v filaalica e clly
g| 17+ Did he fuel as per customer’s instructions YES I - O M Sladad s AN ey 6 s 17 6
- Dhs? NO D N $ a5
5| 18. Did he offer to clean windscreen YES [ s i 3kl sy ok clile vae Ja 18 5
luntarily? (front & back TR ¢ (Al La¥1) i
voluntarily? (front & back) NO ‘ (:1\7}\( n;b.,\\ s ﬁ_g}g‘-‘_ié;“ )

YES X i - . i
5| 19. Were you charged the correct amount? o E ?‘: aaia 428 clis idby @A il Ja 19 |5
YES ]

JS Adiall il salely cals gall 8 Ja
6| 20. Were you given correct change? No [] k| ?iell fhall el }d‘, ¢ 20 6
Y .@.&Lﬁ
NA O
2
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3 + +
Scores Critical Areas Al a¥laall L
T mg gl O Sbashae Al s sall ol ax8 Ja 21
21. Did he provide information about any YES [1 o= u—:;ﬂ A o . L
promotions at Service Station? (only in o iy )
case of active promotion) require No [0 (Jrdfpild a2 ¢
comment when marked ‘Yes' sl (o3 s Mead A} S 1)
b
NvA [J i
5.  REST ROOMS (alaadl fuli ) Aal H i g 5
Scores Critical Areas YW LB Jaldilt
. ves A e
22a. Were they adequately stocked with all O v Ay g pall e el qrens 3 e il Ja 222
necessary supplies such as goap? NO £ gbualt (Jia
nAa [ sy S=
ves @
22b. Were they adequately stocked with all 0 ?’: Ay g5l Ol Hiasall azens 3 e i€ b 22D
3 necessary supplies such as toilet tissue? NO Cull g3l (394 Jia 3
A [ adiy
22¢. Were they adequately stocked with all YES axd Ay somall e jliaall gpans 8 jene <ils Ja.22C
necessary supplies such as paper towels? NO D g €48 ) o)) Lhdliall Jia
(paper towels are not required where fully Cilitaa 5 aic Aygllaa pe 48 5l Calliall)
operational hand dryers exist) nva D sk (389 2
: SRk Jaladl s
23a. Were sinks clean? require comment when YES E o o gl ':y" iubw U\Sﬁ 23a
marked ‘No' no [ ¥ = > g =is
na [ sesy
; et Ul yadl el
23b. Were mirrors clean? require comment YES [Z p gl ,\;,, 3_:‘:;!\ . 'LSL\X; 23b
when marked ‘No’ no OO ¥ & A et
na [ sy
: Shis oy il CwlS
23¢. Were hand dryers clean? require comment YES m e a gl ) ‘ﬂs‘?;" L\Ai" QJLS%:\ 2%
3 when marked ‘No’ no [ Y ot e A Al = 3
na [ sdny
. faadal ) gleall Clisle CiilS
23d. Were dispensers clean? require comment YES P . \ o TP 1;\1\ ulsL\h\ 23d
when marked ‘No’ ) no O Y grasll o M ALY QIS )
nAa [ sbuy
YES s
23e. Were toilets and urinals clean? NO D ¥ gagylas Sl sl S da 23e
va O sy
Y : Cladat L) oY) Cails
2 24a. Were doors clean?require comment when YES px L. o s }i} . da 242 | 2
marked ‘No’ no O v gl o YT ALY S )
na [ shiy
ves D4 s
24b. Were walls clean? no O ¥ giidas el <uilS Ja 24b
na O adhuy
ves [
24¢. Were ceiling clean? Nno [ N bl Caidl S Ja 24¢
W EESY
ves @ =
24d. Were vents clean? no [y ¢aida Ll S Ja24d
na [ sy
3 +
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Scores Critical Areas L) el Lidih
24e. Were floors clean? YES E . ol s “,,Q,‘,'"*_hﬂ\ wls dﬁ. 24e
require comment when marked ‘No' No [0 v gl (o2 Y Ay S 1y
NA [ sy
ves M
24f. Were baseboards clean? Nno O v fAakai sl - o el 1,51 calS s 24f
nA [ sbyy
ves A
24g. Were grout clean? Nno O ¥ feaslas a3l IS U 24g
NA [ sy
YES Y
25a. Were trash containers clean? No [0 ¥ fagas Laladll il s S Ja 254
5 NA [ sbiy )
YES pxi
25b. Were trash containers not overflowing? NO D ¥ Faili pe daladll il gla CuilS Ja .25b
NA [ sy
YES [ L
2| 26. Was the restroom smelling clean & fresh Nno [] N st Qs Rnie s Aiagdas pleal) Aadl ) S Ja .26 2
(without any offensive odor)? f(plandl 8 4gy S Anl
NA [ shiy :
; 5 Joxd alasll 3 Gl jpeadll “5S
27. Were all the facilities inside the restroom in YES @ i S st s o i e v;\:.27
good working condition? . N VR
2 require comment when marked ‘No’ no [1 v gl oa o MY ALY il 13 | 2
NA [ sy
Y ; £(3) b aneedl deld e o8
28. Was the Mosque premises clean? es [ g ( ), )3““ ) ..;,‘.:a_‘i;‘ut "JLS f-lr 28
2 require comment when marked ‘No° . NO [] ¥ Gl e A 2
| NA [ sy
Comments: tiBadlal) /bl
FOR OFFICE USE ONLY BEY RN aladiuy
Usecall WAL [BED oY) )
9 ‘ Evaluation: - il
% | ACTUAL SCORE| maximum | Evaluation P
Approach bl sad ol /e Gl EYY |9
Greetings and Initial Checks LY il y s i | 2
Appearance and Behavior of Staff Cbsall ol y jedaa [ 3
Service iall | 4
Cleanliness - Restroom and Mosque Sl g Gilalaall — il | 5
TOTAL £.3axall
+ 4
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ADNOC Distribution
ADNOE DlSIHlBUHﬂNn
AL Gail £/ - AL FindE2: .

CASH ‘/f_lv;E"(;ElP_-T;‘

Date ¢ 17-00-12 19:08° sy

rm

- :
Uehicle 4 Hymp ¥

~ i

T QNI

G MO/

4L IR

0
[OTAL : DHS 50.00

TID:Goaesz10e  Batch: @

Signature:

THANK YOU FOR SHOPPING
A Ghail £/ - A1 Aing52 "
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