SERIAL NO.

2|56

+ 1 + +
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
D < ) Emarat / D 4/ <4 Eppco / Enoc / 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 O 8 Name Number Name Number | Name Number
1 Yowsad_ | [ [ [ | |
Gender Height Built _ Ppectacles Beard | Mustache] B Ethnic Groups

MI]F JTIMI[s T [MIJF |Yes[No | Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:

ROORODOORROOXRXROO O O & O

EMIRATE v&::fi’: AbuDhabi | Dubai | Sharjah | AlAin oo | Aiman koas A | Fuiairan
O O O O X] O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
93l 02 | #le | O oL | o3 [IB:30]1®.53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt O RO et O R O O O O O

1. APPROACH AND CLEANLINESS ABU g By 1
Scores Critical Areas Tl il Lt
1. Was there proper sign to the Car Wash ~ YES B s O dhie o VAU Aol y 38Y la il da 1
bay? Nno [0y Syl

— . A5 m s Ak Lo dilaie i
2. Was the Car Wash area clean and tidy? ~ YES prd 4—.»)»3' a ub\"’:m,,i LYl e ,Eu‘\'.g‘d& 2
4 require comment when marked ‘No’ sl o MY ALY s ) 4
no [0 ¥
2. GREETINGS AND INITIAL CHECKS S sl g qua ) 2
Scores Critical Areas Al el Jatail
o ik gall b Bl 4 uals of ella S
3. Was there any delay in approaching YES D a2l O shodll B S B ¢ .u.b;% 3
5 customers? require comment when o W e
marked ‘Yes’ il (o2 Mead" Ao S 1Y 5
NO ¥
4. Were you greeted in a friendly manner YES a o e . TCEEET . arp <
(pleasant feeling)? no [ . ? (e Gushuly) A3 A sk b W S A 4
5 If no, please describe behavior: Was it Caaly (IS Ja rcsds sal) & lu Caia e o8 Slay Y 1) 5
arrogant, without any expression, normal 8.2l sale Gulaill e Ja )5 a0
etc....? i )
YES pad .
5a. Did the attendant check whether your car - [7] N 335 e b law S 1Y) Lagd cala gall (3825 Ja B2
has a sunroof? Cad Axdy
5 nA [ sy 5
ves [0 =~ . A
5b. Did the attendant politely declined no [J gy & 5] I sl ol jaf Calasall (e Ja B
automatic car wash if it has a sunroof? Sl 8 Aad8 Ll (S Js
NA R sy i
6. Did the attendant inform you aboutthe ~ YES A ) . Y,
6 price of car wash? no O v 1 ndl s Jaas s il gall delll da 61 6
7. Did the attendant inspect your car for any ygs P4 T o e sl 4
, S A aga s e B8l b gall B b 7
4 i(c)La')tches, damages or dents and inform o O ¥ Sty e} 5 ol s (g 58 5l )l 4
+ 1 +
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+
Scores Critical Areas Al <Yl Lli.m
5| 8- Did he guide your vehicle for positioning at YES MG Clid) G sl Cals gl Aids 8 5
the stopper? No [ ¥ 3 ludl
9. Did the staff thank you as you were YES pxd odls s . .
6 leaving? ‘No O v Pl jala ool o Ky il pll J Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10nibh sl dglug elia 3
Scores Critical Areas Al YLaalf pATH]
10. Was the uniform of the attendant neat and YES X i ote et . ,
3| 11. Was the attendant wearing visible YES X pn aelilde ek 28Uy (55 iyl S o 11 3
nametag? NO D ¥ Sr s
— ves ¥
3 12, X\L/Jztso?nee?’?le to communicate with NO D Y sl g dealgll e 15 Caliyal S b {2 3
N/A [ sk y
YES i
5| 13. Was staff courteous / friendly? m #= Selalal fopasag osilasall (S da 13 |5
Nno O v
4. SERVICE NS A4
Scores Critical Areas Fla) YLl Jalai
4| 14. After car wash, did he guide youtothe ~ YES P au b galt 28 a6 bl Qi (e elgmY a0 14 4
vacuum bay? No [ Y 98 k) i g prse \Se U1 a5
15. Did any attendant advise you to take care YES D pud el e 4 ol Gl gl laai da 15
3 of ygur personal belongings/valuables if  NO D ¥ i, Ja @wm Aaad il Sk j' 3
any: NA [ shiy ] .
YES X ; L
4| 16. Did any attendant offer you seating? NG E ?‘;‘ fadde (o slall G S ol g (sl ol 038 Ja 16 | 4
YES [ _ } _ )
5 17. Did attendants wipe your car dry to your Nno [ N g il (ol g ey sl sall B8 b 17 5
satisfaction? ) P40 1 50l Lae “Lual ;) uiS
NA [ sy
18. Did attendants clean all the glasses and ~ YES 2 g Ll s zla SH S ety o il gall W5 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ el Lee Gl i€ s g5 Al e S
satisfaction? NA [ sbby ey
ves X
3| 19. Did the attendant offer to empty the no [J N Ry do i o 58 Y b gl e o 19 3
ashtray and clean it? . § el diadia
NA [ sbuy
20. Was the interior vacuuming and cleaning YES E e Aagd Clatig 5l J&Tal Ciglasl Sds 20
4 of fascia (dashboard) done to your total  NO  [] ¥ ol Ll s U8 daaa) 8 5yl 4
isfaction? Ly : =)e 34 e
satis N/A D [RARY
YES j
. . E e~ plaaiuly Gl U A8lS Caylatsy | ald Ja 21
4| 21. Did they clean all the tyres with sponge? NO [J ¥ Gt 4
N/A [ by
YEs B
11 22. Were you offered a receipt voluntarily? NO D Y $CLER 5 58 /a2 Jeay elile vae da 22 (1
N/A [ sy
2
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5.  REST ROOMS AND MOSQUE sauially (slaall feull ) dal ) g 5
Scores Critical Areas Al Lol pEYH]
YES
23a. Were they adequately stocked with all O e’: Gl il aaen 3 je3e il Ja 233
necessary supplies such as soap? NO gkl Jia Ay ) g uall
na OO gy -
YES ;
23b. Were they adequately stocked with all 0 P‘; Sl il aran 3 je2e S Ja . 23b
3 necessary supplies such as toilet tissue? NO ull 63l (3599 e Ay g pall
na O gy
23c. Were they adequately stocked with all necessary YES ey C"-‘:J'fhd‘ fans B jgae S Ja.23C
supplies such as paper towels? (paper towels v [] N 048, o)) cdiliall Jia 4y )5 el
are not required where fully operational hand SAgidie dgslhe e 48 ) 0l Cadliall)
dryers exist) NA OO abiy (G 2 i
X ; Tk Jubiall S
24a. Were sinks clean? YES p 2 g . :{;.. 2_’1:;‘ (:\:5 \5"24a
require comment when marked ‘No’ no [ y e ke
na O gy
- ves A = ki Yd i€ da .24b
24b. Were mirrors clean? 2l Y el 1)
require comment when marked ‘No’ no O y oo PR
NA [0 gy
Y ; Taihs uY) Clisae cals
24c. Were hand dryers clean? YES P . _,.:d\ @ ,,?" :;4\;;\ dts \.\'24(:
3 require comment when marked ‘No’ no O vy C i Al Rl
na [ gy
¥ s fadudal oy sliall CliSle CailS
24d. Were dispensers clean? YES pr ,’)ﬂ‘Uﬁ ':;““Tub.w ft 1.\'24d
require comment when marked ‘No’ no [ y eerr gl s
Nna [ @iy
YES pad
24e. Were toilets and urinals clean? NO D ¥ fhaks Jeal Ak cul€ Js 24e
na [ ghuy
; faadss N
2 25a. Were doors clean? YES & o 2l ’ :,_;\fﬂ l:;lf 9:5 \."253
require comment when marked nvo O y sl VAR R
e na [ gduy
ves A
25b. Were walls clean? no [ N fidss e culS Ja 25b
na [ @iy
YES P
25c. Were ceiling clean? no O ¥ fealas caaldl S Ja 25¢
nvA O sy
YES pad
25d. Were vents clean? no O ¥ faalas diluall o€ Ja 25d
nva [ ahuy
25e. Were floors clean? YEs (X pr 3l - ,,;}“t‘i{;‘%k,sgdi\z‘se
require comment when marked no O y  casl e M ALYl
No va O gy
ves B
25f. Were baseboards clean? no [ v Saa saclill & o ailall ol )00 S e 25f
nAa [ gy
3
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Scores Critical Areas ALt N Laall Llaih
YEs i
259. Were grout clean? Nno [ N Syl L (S s 25g
NA [ sy
YvEs [
26a. Were trash containers clean? NO I:] ¥ agulas Aalaill Wlysla il Ja 2643
9 NA [ Ghuy 5
YEs ]
26b. Were trash containers not overflowing? NO D ¥ faild e daladll il gla cuilS Ja 26b
NA [ @y
YES ] o ]
2 27. Was the restroom smelling clean & fresh Nno [J N Q) Adaia g Ass aleall dail cilS Ja 27 2
(without any offensive odor)? . obaadl b dgy S Al
NA [0 Gy
: 5 pleall (8 il jgaill gaen calS Ja
28. Were all the facilities inside the restroom in ~ YES E el @A::': Jsdy 28
good working condition? o N ] et € 1
2 require comment when marked ‘No’ NO D ¥ grasll oo "y LaYhculs iy 12
NA [ Gy
H $(3) bt dandl Aeld i i 8
29. Was the Mosque premises clean? ves L1 g () = . hl ,,é,,‘;j‘;‘\;‘ fhlsz‘?‘
2 require comment when marked ‘No’ NO D Y a2 Sy CailS 1) 2
NA [ Ghuy
Comments: tBadtall /, Galaiilf
FOR OFFICE USE ONLY hadd Cagalf aladiuy
Al Jalail) LGl oY aal) .
0 > . s
% ACTUAL SCORE | mAximum__| EV3luation: el
Approach and Cleanliness Aalaill g @yl (4

Greetings and Initial Checks | 4ls¥ Sl y a2

Appearance and Behavior of il sl gy elae |3

Staff

Service Ladll 4
Cleanliness - Restroom and Glalaall — dalkail) 5
Mosque Al
TOTAL & saaall
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ADNOC DISTRIFLUTION
AL MADINA S/5 - pas
MAIN STREET
AL AIN
DESCRIPTION QTY  PRLE [
Automatic C/W 3o S
TOTAL 3. 0u
CASH PAYMENT S

You were served Dy Operater 1
OATE 20002/ 2012 18:53 7153 01

Thanks for Shopping..
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