+ 1
PROJECT : ELARA (FORECOURT- FINAL 2012)

+

PROJECT: ELARA - FORECOURT

SERIAL NO.

1 2

55

+
e W
an Arab Research Center &
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1052 76gnee| | | | |
Gender Height Built Bpectacleﬂ Beard Mustache[ Ethnic Groups
M1 F |T M ]S |T IMIJ]F |Yes[No|Yes[No Yes | No |indian [PakistaniFilipino [Expat. Arabs[ Others: [CENJAN
ROOROOROOXORORA O O O ] &
EMIRATE ";:Z‘IZ;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:\:l“ai‘;' Ajman K'::ism’:h Fujairah
O O O O P || O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
BT o[F |24 30 [ ol ol 1 142314130
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 ® 0O O vt | O O 0O a O O
1. APPROACH rddaaall gad 2XEH /0y R I |
Scores Critical Areas Tkl c¥laall Jatas
YES X i Cae oy .

1. Was signage visible from distance of 500 S P 500 e e dipedasll culS ds 1
meters and well maintained? Can be NO [0 ¥ kil peas oSe fus JS5 dlliasy
included only in first run na [ . ¥ Y BT allfAd sl

YEs [ o ‘
2. Were lights working and in good Gl sus Ay Ay Jaxi el pa¥l CilS da 2
2 - no [ ¥ 2
condition at the approach? N SRl (e ol yBY
N/A ikl
ves [0 e ‘
0|8 Were the lights working and in good no [J N G ous Aoy des el paYl cilS da 3 >
condition at the forecourt area? N £ 68 51 At Addaia
va X
YES i
4. Was filling area / forecourt clean and . T
4 tidy? NO [ ¥ tiuijesdsds ol /Al dihicculS b 4 |4
na [T )
ves [ au
5.  Were the driveway and forecourt free of e ddla 38l e dshiag okl S J2 5
2 e no [ v Lo . 2
potholes and well maintained? N faa JS5 Ailas g Haall
NA [
2. GREETINGS s Gl fAadl (2
Scores Critical Areas At c¥ Ll Tt
vEs [ o« ‘
6. Was there any delay in approaching cabgall gl 3 i e S da 6
5 no B Y el 5
customers at the fuel pump N €3 85l ddae aie L (e
NA OO g
5|7 Didthe staff approach the driver side of ~ YES m pnd g 0o LSl e bl Bl da 7
the vehicle? o [ 09 TWEE
+ 1
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Scores Critical Areas Al ¥l Ltaih
8. Were you greeted in a friendly manner  YES D] s shaby) 4435 88 yhay tly (a3l Sda 8
(pleasant feeling)? NO D ¥ ¢ (¢ ke
5| If no, please describe behavior: Was it O Ja sl sall Wl i ol Sl (Y 1) 5
arrogant, without any expression, normal e bl e JW ¢l Caal
etc.... ?---é-“
YES [ o
9. Did they request customers to quit O Sl Gl e bl b a0
4 ; Nno [ ¥ L 4
smoking? N TCall
NA I
YES ] s
10. Did the staff thank you as you were S S Ly o K3 il gl GlE Ja 10
5 . Nno [ v 5
leaving? N ol
N/A D é‘kii
3. APPEARANCE AND BEHAVIOR OF STAFF 1C8h gall S glug e 3
Scores Critical Areas Al ) ot
5| 11. Was the filling staff presentable and well YES [4  pai Y 238 5l) Aiga s o sedaa S o 11 5
groomed? No [J v Sl ya g
YES [
12. Was he able to communicate with g dialsill o 150 Calagal) S o 12
4 No O v _ 4
customer? N sl
NA [ g
5| 13. Was the attendant wearing visible YES [ e ek Ailay (o5 Calagull (S Ja 13 5
nametag? No [ y $ a5 aand
YES [¥] i
G| 14. Was staff courteous / friendly? &4 e Seldhal frpasay osibasal S Ja 14 16
No [ N
4. SERVICE sdandll 4
Scores Critical Areas Ll ) Ll
YES [] au
| 15. Did he follow the instructions on the no [ ¥ ey o 53 g sall ladadll Cili gl ol Ja 15 o
Rahal (Fuel Card)? ¥ $ (2550 eda dithy) s
NA L
g| 16. Did he confirm and repeat amountand ~ YES (R D853 88l g 55 Aes e Gl gl X s 16 6
type of fuel? No [ v Selaalice e il
g| 17- Did he fuel as per customer’s instructions YES B pud - Ol ladal s AN eday ol Ja 17 6
- Dhs? No [ ¥ £ pa 0
5| 18. Did he offer to clean windscreen YES o ol g bl s ) il elle c=ue da 18 5
voluntarily? (front & back) No [ y (Al =LYty A
YES j .
5| 19. Were you charged the correct amount? NO g P:; aiaia 4ady elia il M aldl Ja 19 |5
YES K] o
JSG At alial sale b (als gall A8
6] 20. Were you given correct change? no [ b ? priel) il sl y{, e 20 6
N T
NA [ u
2
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Scores Critical Areas gt ) Jaldilt
. b e i glae Af s gall ll 28 Ja 21
21. Did he provide information about any ves [J o= u;i:i& 31 @il:) el }A“ o 4:\;} S
promotions at Service Station? (only in : ‘
case of active promotion) require Nno [ ¥ (Judfed g2 e g}
comment when marked ‘Yes' " g sill (o and” Llayl culs 1)
NA X
5.  REST ROOMS (plasd) feudi ) Al M i 5
Scores Critical Areas Agualual Y lpuall Jaasy
. vES K
22a. Were they adequately stocked with all 0O v Ay gl il el aaen 3 jee S Ja 222
necessary supplies such as soap? NO o glall Jia
NA [ iy aHe=
YES ;
22b. Were they adequately stocked with all O ?’; Ay 5 pall Ol il gaen 8 je2e il Ja 1 22b
3 necessary supplies such as toilet tissue? NO u.:lb.ﬁi sy Jie 3
na [ siuy
22¢. Were they adequately stocked with all 166) yes [ s 2os0=d il asall e B 20 s Ja.22¢
necessary supplies such as paper towels? 5 [X] y ?‘-53335\ adlall Jia
(paper towels are not required wh%%fully . Cilitase s die Ay gllae e A4 )l Cadlidl)
operational hand dryers exist)M e Ls NA [ sdyy (Y 3
. ; Thada: Juledl culs
23a. Were sinks clean? require comment when YES pr L all " ,.L}”\A Lo “\b 23a
marked ‘No’ a9 no K1y sl (o MY Ay S 1
T_cofs DIRTY - na [ sy
X : Caaday L jall s
23b. Were mirrors clean? require comment YES pr ol ,,i,,. . L_\le wéﬁ 23b
when marked ‘No’ o O ¥ gl e Y ALY S )
A [ adiy
; SAada sl Cildias s
23¢. Were hand dryers clean? require comment YES D pr o ) djj;., . L}&‘ L—U\Sﬁ 23¢
3 when marked ‘No’ ol no [J k' gl (o2 YT Y il 1 3
No Hanp DRYERS NA D sny
e s aal ) elall CliSle S
23d. Were dispensers clean? requnre comment ves X . \ O g t_‘\_:.Y! R '\SL‘S‘A\ 23d
when marked ‘No’ o O v gl o YT ARl il )
A [ shny
ves Kl
23e. Were toilets and urinals clean? no [ ¥ syl Jrpal A4 s Ja 23e
Nna [ sy
; eaaday ol ¥
2 24a. Were doors clean?require comment when YES o L. ~n t'_‘)m . ls JA 242 | 2
marked ‘No’ o O ¥ grasll o YT ALY S
na [ sy
ves Kl
24b. Were walls clean? no O N ik Uall i€ Ja 24b
NA [ sy
ves Kl
24c¢. Were ceiling clean? no O il il IS Ja 24¢
NA [ sy
YES IX]
24d. Were vents clean? no [ eada; 3L calS s 24d
va [ ahuy
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Scores Critical Areas Al i Laall Jalaih
24e. Were floors clean? Q,) YES D é"“ o M"h"";'}'“fﬂ‘ <iS da 24
require comment when marked ‘No’ @ gl o MY Ay cals 1)
’ (o
IT was ey FamPRmrs o NA El PR
ves X]
24f. Were baseboards clean? Nno O y fAgslai sac @l o) ailall 150 calS Ja 24f
NA [ sy
vEs Kl
24g. Were grout clean? Nno O ¢ Tl L3I oS s 24g
NA [ sy
YES [X] o
25a. Were trash containers clean? No [ b A Aalaill iy s S Ja 259
9 NA [ 3bsy )
YeEs ]
25b. Were trash containers not overflowing? NO D ¥ faili je daaill lsls culS Ja 25p
NA [ 3y
YES o S ]
2 26. Was the restroom smelling clean & fresh NO D N g‘ O%) Ao g Aala alaall A3 CilS Ja 26 2
(without any offensive odor)? S(plandt 8 dgy S Aaa
NA [ skuy ?
s JSiy 3 alaaldl § Ol el asea CilS
27. Were all the facilities inside the restroom in YES e s < e vi: 2
good working condition? - N
2 require comment when marked ‘No' No [ ¥ g oan "V ALY i 1y | 2
NA [ sbuy
YES X i 9(5) ihai annall d2E ol e oS
28. Was the Mosque premises clean? S . P ) o g ,,;:hiy‘ uls ‘:lr 28
2 require comment when marked ‘No’ NO D ¥ & A a3l 2k ) 2
NA [ ssuy
Comments: slaadlall f gatasl)
@ IT cofs Ay 0P SThrom Amnn sp 1€ THE TDILET
FOR OFFICE USE ONLY 183 Cigalf aladiuy
AUnesall B BN oY) sl . .
9 ~ | : :ansil)
% | ACTUAL SCORE| maximum | EValuation P
Approach Anaall g axill fope cal @Y1 [ 4
Greetings and Initial Checks Y Sty cam ) | 2
Appearance and Behavior of Staff Coibgall sl gy jehaa | 3
Service FOREN|] 4
Cleanliness - Restroom and Mosque el s Clalaadl — ikl | 5
TOTAL £ saaall
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